IMOJIOXKEHUE O TUVTATHBIX MEAVMIMHCKNX
YCIIYTAX, TIPEJOCTABJ/IAEMBIX
000 «I'C Kinmuauka»

1. OO11e TIoIoXKeHUS

1.1. Hacrosiee [TonokeHue 0 TopsijKe U YCI0BUSX IPe0CTaB/IeHus IVIaTHbIX MeJULIMHCKUX YCIyT
B MeguiMHCKou opranu3aiuu OO0 «I'C-Knunarka» (ganee — IosoxeHue) pa3paboTaHo B
CcoOoTBeTCTBUM C ['paxkaaHcKuM KozekcoM Poccutickoit ®esepaiiyuu, 3akoHOM Poccuiickoi
depeparun ot 07.02.1992 Ne 2300-1 «O 3arrure ripaB oTpebuTesnieii», OenepasbHbBIM 3aKOHOM OT
21.11.2011 Ne 323-®3 «O6 ocHOBax 0XpaHbI 37I0POBbs paXkJaH B Poccuiickoii @esepariyn»,
[TocranoenenuieM IpaButesnscTBa Poccutickoii ®@eneparyu ot 30.05.2026 Ne 659 «O6 yTBepXAeHUM
[TpaBu nipefjocTaBieHMs MeAULIMHCKUMU OpPraHu3alysMU TIIaTHBIX MeIULMHCKUX YCIyTr» (Hanee —
[TpaBusia mpefocTaB/ieHUs MJIaTHBIX MEAULMHCKUX yCIYT), @ TAK)Ke MHBIMA HOPMAaTHUBHBIMU
rpaBOBbIMU akTaMu Poccuiickoli @esiepalivy B cepe 0XpaHbl 37J0POBbSI I'PaXK/JjaH U 3all[UThI IpaB
noTpeOuTeNTel.

Hacrosiee TTosioxxeHue yctaHaBauBaeT MOPsA0K U ycaoBus npegoctaBieHds OO0 «['C-Knunvka»
rpakJaHaM IJIaTHbIX MeAULMHCKUX YCIIYT.

1.2. Hactosiee [TosoxkeHue siB/isieTCst 00s13aTeIbHBIM /1J1s1 UCTIONTHeHHUs BceMu paboTHHKamu OO0
«['C-KnrHuKa», yuacTBYIOLLMMU:

® B OpraHu3al|y U MPeJ0CTABIeHNH TUIATHBIX MEJULIMHCKUX YCIYT;

® B 1H(MOPMUPOBAHUY MOTPeOUTEsIEH U 3aKAa3UHKOB;

® B 3aK/IFOUEHUHU U UCTIOJIHEHUH JOTOBOPOB;

e B 0(hOpPM/IEHUU MeJULIMHCKOM U UHOU JIOKYMEHTAL|H;

® B [IPOBEJIeHUM PACUETOB 3a TIPEA0CTAB/IEHHbIE TUIaTHbIE MeJULIMHCKUE YCIyTH;

® B pacCcMOTpeHUH O0OpalljeHnH, 3asBIeHu, TpeboBaHMiA 1 )Kanob roTpeduTesneli v 3aKa3urKOB.

1.3. Hacrosiee [Tonoxxenue, [1paBuia ripejocTaB/ieHust MJIaTHBIX MeJIULIMHCKUAX YCIYT U UHAast
obsi3arenbHas uHGopmaius 006 OO0 «['C-KimuHrKa» 1 1pejoCTaBIsIeMbIX TIaTHBIX MeJUITMHCKUX
ycJiyrax JOBOZASTCS /10 CBe/leHHs TTIoTpebuTesied U 3aKa3urKOB B HAIVISJHOU U OCTYIHOMN dhopme
NOCPeJ,CTBOM pa3Mell|eHus:

e Ha odunmanbHOoM calite OOO «I'C-KnuHuka» B cetu «IHTepHeT» 110 azipecy: gorclinica.ru;

e Ha UH(POPMAILIMOHHBIX CTeH/laX WM CTOMKaX I0 aJjpecaM MpeoCTaB/ieHus] MeIULIUHCKUX
yciyr;

® WHBIMH JJOCTYITHBIMU CTI0COOaMHU, TTpelyCMOTPEHHBIMU 3aKOHO/IaTeTbCTBOM PocCHiiCKO#
®egepaniu.

Wudopmariusi, pasmenéHHas Ha “HOOPMAIMOHHBIX CTeH/]aX WK CTOMKAX, JO/DKHA OBITh OCTYITHA
HeorpaHUUeHHOMY KPYTY JIMI] B TeueHHe BCero pabouero BpeMeHH COOTBETCTBYHOIIEr0
noapaszaenenus OO0 «['C-Knunuka».

ITo TpeboBanuto otpeduresns u (1K) 3akazurka OO0 «I'C-KiuHuKa» 1peioCTaBsieT AJist



O3HdKOMJIEHUS BBITTUCKY U3 E,[[I/IHOF 0 IoCyaapCTBEHHOI'O peeCTpa OpUANYECKUX JIUL].

1.4. ITnatHele MeauLHCKYe yeayry npegoctasisatorcss OO0 «I'C-KiMHUKa» UCKIFOUUTEIBHO B
paMKax paboT U yCJIyT, COCTaB/SIFOIINX MeIULIMHCKYIO ZIesiTe/IbHOCTh U yKa3aHHbIX B EfArHOM
peectpe miieH3uli B oTHolleHnd OO0 «['C-KivHrKa» ¥ COOTBETCTBYIOILIETO ajpeca
OCYIL[eCTBJ/IEHUS MeJULIMHCKOM JesiTe/TbHOCTH.

YcnoBust UCTO/Ib30BaHUST MaTepPUaTbHO-TEXHUUECKOM 0a3bl ¥ TIPUB/I€UEHUS] MeJULIMHCKUX
pPabOTHUKOB /17151 TIPe/[0CTAB/IEHUs TUIATHBIX MEIUIIMHCKUX YCIYT, a TAKXKe TIOPSI/IOK OTIpe/ie/ieHus 11eH
Ha IIaTHble MeJULIMHCKUe yCIyry ycrtaHaBiausaroTcs pykosoguresieM OO0 «I'C-Knunuka», ecnu
VHOM MOPS/IOK He TIpelyCMOTPEH YCTaBOM W/ UHBIMU yUpeJuTeTbHbIMU 1I0KyMeHTaMU
MeauiHCKOM OpraHu3aljyu.

Me,E[I/IL[I/IHCKaH rnmomMouib 1pu nmpegoCTaB/JI€HUH TIVIATHBIX MEAUITUHCKUX YC/IYT OPTdHU3YETCH U
OKad3bIBaeTCHd:

® B COOTBETCTBHH C MOJIOKEHUsMH 00 OpraHu3aluy OKa3aHUs MeJUIIMHCKOU TIOMOIITH T10
BU/IaM Me/TULIMHCKOM TTIOMOIITH;

® B COOTBETCTBUU C MOPSAKAMU OKa3aHUSI MeIULIMHCKOW TTOMOLLIH;
® Ha OCHOBe KJIMHUUeCKUX PeKOMeH/alui;
® C y4éTOM CTaHZApTOB MeAULIMHCKOUW MMOMOILIY;

® ¢ colOsofieHreM MHBIX 00si3aTe/IbHBIX TpeOOBaHHMM 3aKOHOaTeTbCTBa Poccuiickoi
depneparyu B chepe 0XpaHbl 3710POBbs FPaXK/IaH.

[1naTHBIe MEAULIMHCKYE YCIYTH MPeAOCTAB/SIOTCS C YUYETOM HOMEHK/IAaTyphbl MEJULIMHCKUX YCIIYT,
yTBepKAEHHOM MuHKcTepcTBOM 37paBooxpaHenus Poccuiickont deneparyu.

[TnaTHbIe MeAULIMHCKUE YCIIYTH MOTYT MPe0CTaB/SThCs B TIOJTHOM 00BbEMe CTaHjapTa MeAULIMHCKON
TIOMOII[H JTUOO 110 MPochOe MoTpebuTe IS B BU/IE OT/AEIbHBIX KOHCY/IBTALIUN WJTH MEeAULIMHCKUX
BMeIlIaTe/IbCTB, B TOM UKC/ie B 00BbEMe, TpeBbIlIaloieM 00bEM BBITIONHIEMOrO CTaHjapTa
MeJULMHCKON TTOMOIIIU.

[Tpockba 0 NMpeAoCTaBIeHNH OT/AEbHBIX KOHCY/IbTAL[Ui WM MEAULUHCKHUX BMEIIATe/TbCTB
odopmisieTcs:

e B (hopMe MMCbMEHHOTO COI/Iacusi 3aKa3urKa, ec/iv 3aKa3urK 3aKa3biBaeT Wiu nprobpeTaeT
TJIaTHbIE MEAUIIMHCKUE YCTyTH /171s ce0s;

e B (hopMe MMCbMEHHOTO COI/Iacusi MOTpeduTess U 3aKa3urKa, ec/iv J0roBOP 3aK/TFOuéH
3aKa34uMKOM B TI0/Ib3y APYTrOro moTpebuTers.

TpeboBaHusi K 00bEMY 1 CPOKaM TIPeJ0CTaBIeHUS T/IaTHBIX MeJULIMHCKUX YCIYT OTPeesisitoTCs
Ccor/iallieHreM CTOPOH ZIOTOBOpa, €C/TA WHbIe TpeOOBaHUs He YCTAHOBJIEHBI (he/lepabHBIMU 3aKOHAMU
WU JPYTUMUA HOPMaTUBHBIMY NPaBOBbIMU akTamMu Poccuiickoii ®efjepauyu.

1.5. TlnatHbie MeguIMHCKKE yeayTu nipefoctaisitorcss OO0 «I'C-KnmuHuka» aMm0ynaTopHO, TO €CTh
B YCJIOBUSIX, He Mpe/[yCMaTPUBAIOIIMX KPYIJIOCYyTOUHOTO MeJULIMHCKOTO HaO/TtoieHus U JIedeHusl.

IInatHBIE MeJUITMHCKHWEe YC/IYT'd IIpeaoCTaB/IAOTCA I10 aZipeCaM OCYIieCTB/I€HHSA MG,E[I/IL[I/IHCKOI\/’I
AedATe/IbHOCTH, YKa3dHHBIM B E,ZLI/IHOM peecTpe J'II/I]_IEH3I/II>1.



B cnyuasx, npegycmoTpenHbix vtieH3uelr OO0 «['C-KnuHuka», JOroBOpOM M 3aKOHO/IaTeTbCTBOM
Poccuiickoit ®efepariviu, OT/Ae/bHbIE TI/IaTHbIE MEAULIMHCKUE YCIYTU MOTYT NPeJ0CTaB/IsAThCSl BHE
MeUITMHCKOY OpraHu3al|u, B TOM YKCJIe 10 MECTY HaXOX/IeHUs MOTpeduTeIs.

1.6. Pexxuim paboTel OO0 «I'C-KnnHukax:
e TmoHezenbHUK — cyb6ora: ¢ 09:00 mo 21:00;
e Bockpecense: ¢ 09:00 go 19:00.

Pexxum paboTsl otaenpHbIX nogpaszgenenuit OO0 «I'C-KnHuka», a Takke rpadvku paboThl
MeJJULIMHCKUX pabOTHUKOB MOT'YT OT/IMYAThCs OT 001I[ero pesxuma paboThl M YCTaHAB/IUBAIOTCS
JIOKaQ/IbHBIMM HODMAaTUBHBIMU akTaMyd MeIULIMHCKOW OpraHu3aLjiy.

AxTyanbHast “HGOpMaLus 0 pexxruMe paboThl TIoApaszeneHnid U rpadrkax paboTbl MeAULUHCKUX
pabOTHUKOB pa3MeriiaeTcs Ha oduiipanbHoM caiite OO0 «I'C-KnuHrKa» 1 Ha MHGOPMAIMOHHBIX
CTeH/lax WM CTOMKaXx M0 COOTBETCTBYIOIIUM aJpecam MpefoCTaBIeHUs] MeJULIMHCKUX YCIYT.

B cnyuae BpemenHoro rpuocraHoBieHus AesatenbHOCTU OO0 «I'C-KnnHuka» Wiy 0T[enbHOoro
noZipasziesieHyst [J1s IpoBeJieHNs CAaHUTAapHbIX, PEMOHTHBIX, TEXHUYeCKUX WM UHBIX MepOIPUATUI
MeauiMHCKasi OpraHu3anys pa3MelijaeT Ha oUIaIbHOM caiiTe MO0 ZOBOAUT O CBeJEeHUs
1oTpeduTe el MHBIM I0CTYITHBIM CIT0COO0M MH(OPMALIHIO:

® 0 JjaTe NIPUOCTAHOB/IEHNS [|eSITeIbHOCTH;
® 0 BpPeMeHU WM [epuo/ie, B TeueHre KOTOPOro J1esiTe/IbHOCTb Oy/leT MPHUOCTaHOB/IeHa;

e 00 U3MeHeHUH NnopsAAKa 3alrCHy U rpeaoCTaB/IeHWA MeIULIMHCKUX YC/IYT, eC/IK TaKoe
HN3MeHeHHe TIPOU30IIIO.

1.7. Tlepeuens nipepoctaBsieMbix OO0 «['C-KnvHrKa» MiaTHbIX MEAULIMHCKUX YCIYT (hOPMUPYeTCs
C YY€TOM [JIeliCTBYIOLL[ell HOMEHK/IaTypbl MEJULMHCKUX YCIYT U COJEPKUT HAUMEeHOBaHUS T/IaTHBIX
MeIUIUHCKHUX YCIYT U [IeHbI B PyO/Isx.

[TepeueHb MIaTHBIX MEJULIMHCKUX YCIYT U LieHbl HA HUX O(OPMJ/ISIOTCS B BH/Jle NIPelCKypaHTa,
yTBepkaaemoro nprkasoM pykosozaurenss OOO «I'C-KnvHuka», ecyii MHOM NOPSIZIOK He yCTaHOB/IeH
yCTaBOM WX UHBIMM yupeJuTe/IbHbIMU JOKYMeHTaMH MeULIMHCKOM OpraHu3aLyiy.

AKTya/bHbIN NTPENCKYpPaHT pa3MelaeTcs:
e Ha odunmanbHoM calite OOO «I'C-KnuHuka» B cetu «IHTepHeT» 110 afipecy: gorclinica.ru;

e Ha UH(POPMAILIMOHHBIX CTeH/laX WM CTOMKaX I0 aJjpecaM MpeZoCTaB/IeHUs] MeIULIUHCKHAX
yciyr;

® B UHBIX JIOCTYIIHBIX [jisl TIOTpeOuTesNel 1 3aKa34MKOB MeCTax.

CaejieHus1, pa3MelléHHble Ha 0(ULIMaIbHOM caiiTe ¥ HH(GOPMALIMOHHBIX CTEH/AX, [O/DKHBI
COOTBETCTBOBaTh JeHCTBYOLeMy npencKypanTy OO0 «I'C-KnuHuka».

CTOMMOCTB N/IATHOU MeIULIMHCKOM YC/IyTH OIpe/iessieTcsl B COOTBETCTBUU C NIPeHCKYpPaHTOM,
[eVCTBYIOLMM Ha JIaTy 3aK/IF0UeHHs 0r0BOpa WK COIVIACOBAaHWs COOTBETCTBYIOLeN YC/IyTH, eC/u
VHOe He IpeJlyCMOTPeHO [JOrOBOPOM, YC/I0BUSIMM aKLIMY WM 3aKOHOZATeIbCTBOM Poccuiickoit
Deneparuu.



1.8. ITnatHble MmeguLMHCKYe yeayru npegocrassstorcss OO0 «I'C-KivHuka» Ha OCHOBaHUU
JIMLIEH3MU Ha OCYylLl[eCTBIeHUe MeJULIMHCKOM /1eATeTbHOCTH:

® pervcTpalyoHHbIM HOMep ynieH3uu: J1041-01137-77/00342176;
e jara rpejoCTaBieHys nureH3un: 11 gekabpst 2018 roza;

® JIMI|eH3UPYIOLMK OpraH, Mpe/j0CTaBUBIINIM JIMLIeH3UI0: [lerapTaMeHT 3/ipaBOOXpaHeHUst
ropoga MoCKBBI.

AKTyanbHbIe CBEIEHUS:
® 0 CTaTyce JUL€H3UH;
e 00 azpecax MeCT OCYIL[eCTB/IeHUS] MEIULITHCKOH [1esITeIbHOCTH;

® O TepeuHe BBITIOJHSIEMbIX pabOT U 0Ka3bIBaeMbIX yCJIYT, COCTAB/SIOIUX MeJIULIUHCKYIO
[1esITe/TbHOCT,

oTpeJe/IsiFOTCS B COOTBETCTBUU CO CBefieHUsIMU EIMHOTO peecTpa MULeH3UMH.

VHndopmarius o nuieH3uu pasmeljaetcs Ha opuiuansHoM caiite OO0 «I'C-KnuHuka» 1 Ha
VH(OPMaLMOHHBIX CTeH/lax UM CTOMKax I0 ajipecaM MpeoCTaB/ieHNs MeIULUHCKUX YCIyT.

[Tpu 3ak/TrOUeHNH 10TOBOPA B HErO BKJIIOUAIOTCSI CBeJIEHHS O JIMLIEH3WH U TIepeyHe paboT U yCyT,
COCTaB/ISIOLMX MeJULIMHCKYIO /leATe/IbHOCTb, B paMKaXx IIpeZi0CTaB/IsieMbIX 10 COOTBETCTBYHOLLEMY
J0TOBOPY TUIATHBIX MEeJULIMHCKUX YCIIYT.

[Tnatuele MeguupHckue ycayru OOO «['C KivHuKa» OKa3bIBalOTCS HA OCHOBaHUU JIMLIeH3UU Ne
J1041-01137-77/00342176 ot 11.12.2018r. BbiZaHHOM /[lernapTamMeHTOM 37paBOOXpaHEHMUsl ropoja
MoCKBBI, AelCTBYIOIIe 6eccpouHo (MPH OKa3aHWM TIePBUYHON J0BpaueOHON MeqUKO-CaHHUTapHOMN
TIOMOII[M B aMOy/IaTOPHBIX YCJIOBUSX I10: AHECTe3WOJIOTUM W PeaHUMAaTOJIOTUW; MeTUIIMHCKOMY
Maccax<y; PeHTTeHOJIOTMM; CeCTPUHCKOMY [iely; CTOMaTOo/lIoOrvu; (U3HMOoTepanuu, IpU OKa3aHUM
NepBUYHON BpaueOHOW MeJMKO-CAaHUTAPHOM MOMOIIM B aMOy/IaTOPHBIX YC/IOBUSIX TI0: Teparvu; MpH
OKa3aHWW TIePBUYHON CIelMaJu3UpPOBaHHON MeJUKO-CaHUTApHOM TIOMOIM B aMOy/aTOpPHBIX
YCIOBUSIX T0: aKyLIepCTBY W TMHEKOJIOTMM (3a UCK/IOYeHWeM MCIO/Ib30BaHUs BCIIOMOTaTe/bHbIX
DErpOAYKTUBHBIX TEXHOJOTMM W HCKYCCTBEHHOTO TIpepbiBaHUS OepeMeHHOCTH); aKyIIepcTBy U
TMHEKOJIOTUY (MCKYCCTBEHHOMY IpepbhIBaHUI0 OepeMeHHOCTH); aHeCTe3UOJIOTUM U PeaHUMaTO/IOTHH;
racTpO3HTepoJIoruy; [lepMaroBeHepo/IOrur; KOCMEeTOJIOTUH; HeBPOJIOTUM; OPTOAOHTHH; OCTEOIaTHu;
OTODUHOJIADUHTOJIOTUA (32  WCK/IIOUEHHWEeM  KOXJIeADHOM  WMIUIAHTaUWW);  [CUXUATPUW;
MICUXUATPUU-HAPDKOJIOTUM; CTOMAaTOJIOTMM  OPTONeJUYecKOold; CTOMAaroJIoTHH — TeparneBTUUeCKO;
CTOMATOJIOTUA XUPYPrUueCKOM; TpaBMaTOJIOTMKA W OPTOMNEAWH; Y/IbTPa3ByKOBOW [UAarHOCTUKE;
yPOJIOTHH; (YHKLMOHA/IBHOM AUAarHOCTUKE; SH/I0CKOMUU; TIPY MPOBejeHUM MeJULIMHCKUX KCI1epTH3
OPTraHW3yIOTCSI W BBITIOJHAOTCS CaeAywomue paboTel (yCIyrd) TO: 3KCIEepPTU3e BpPEMEeHHOU
HETPYJ0CIIO0COOHOCTH.).

1.9. Ons yeneit HacTosiiero ITonoykeHst UCTIOMb3YIOTCS CIe[yI0lHe OCHOBHBIe TTOHSTHSI:

«/JoroBop» — Z0TrOBOpP, B COOTBETCTBUM C KOTOPBIM MPEJOCTaB/ISIOTCS MJIaTHbIE MeIULIMHCKHEe
YCJIYTH, B TOM YHCJIe JOTOBOP AOOPOBOJILHOTO MeUIIMHCKOTO CTPaXOBaHUsl.

«3aKa3urK» — (U3nUecKoe WIK IPUINUECKOe JTULI0, UMeloliee HaMepeHHe 3aKa3aTh WK
niprobpecTy TUIaTHbIEe MeAULIMHCKUE YC/TyTH MO0 3aKa3biBarolljee WK NprobpeTatolijee TiaTHbIe



MEAULHUHCKWE YC/IYTU B COOTBETCTBHUU C AJOTOBOPOM B IMOJIB3Y HOTPE6HT€J’IH.

«VcronuuTenb» — MeJULMHCKasi OpraHy3aliyisi He3aBUCMMO OT OpraHU3al[MOHHO-PaBOBOM (hOPMBI,
a TakK)Ke MHAUBU/Ya/IbHbIN TIPeINPUHUMATe b, MPeA0CTaB/ISOLYe TI/IaTHble MeAULIMHCKHE YCIYTH B
COOTBETCTBUM C IoroBopoM. [ljis 1iesieli HacTostiiero [TonoxkeHust ucnomHuTenem sisisietcss OO0
«I"C-KnuHuka».

«MeauumHcKas opranusanus» — OO0 «I'C-KnuHukay, TipejoCTaB/IstoLlee TIaTHbIe MeJULIMHCKHEe
yCJIyTM B COOTBETCTBUM C IOTOBOPOM U JIMLIEH3Mel Ha OCyllleCTBIeHUe MeIULIMHCKOM JesiTe/TbHOCTH.

«[1natHble MeJUIIMHCKYE YCIYTU» — MeIULIMHCKUE YC/IyTH, TIPeJ0CTaB/isieMble FPaKjaHaM 3a CUET
JIMUHBIX CPeJICTB rPak/iaH, CPe/ICTB paboTo/jaTesnieli U UHBIX CPE/ICTB HA OCHOBAaHHWU ZIOTOBOPOB TI0
KeJIaHHWIO TPaKJaH NP OKa3aHUU MeJULIMHCKOM TOMOILIH.

«[ToTpebuTenb» — (hu3nUeCKoe JIULO, UMetoliee HaMepeHHe TIO/TyUUTh T/IaTHbIe MeULMHCKHEe
yciyru iubo mosyuarolree TUiaTHble MeIULUHCKHe YC/TyTH JIMYHO B COOTBETCTBUU C ZIOTOBOPOM.

«[TaupeHT» — MOTpeOuTeNb, HETIOCPEACTBEHHO MOy YalOIIWH M/IaTHbIe MeJULIMHCKIe yonyry. Ha
TnalyeHTa pacrpoCTPaHsIoTCs MpaBa ¥ 00513aHHOCTH, NpeZlycMOoTpeHHble DesiepanbHBIM 3aKOHOM OT
21.11.2011 Ne 323-®3 «O6 ocHOBax OXpaHbI 3[0POBbs rpaxkjaH B Poccuiickoit Peneparym».

«3aKOHHBIH TIpe/ICTaBUTe b TIOTPeOUTeIsI» — JIUL[0, UMetolljee TTPaBO B COOTBETCTBUHU C
3aKoHOzaTebcTBOM Poccuiickoii defepaliuul MpeACTaB/isiTh MHTEPeChl TOTPeOUTe st U COBEpIIaTh OT
ero UMeHH! 0pHU/M4eCKU 3HaurMble elCTBUS.

«Jleuainuii Bpau» — Bpau, Ha KOTOPOT'O BO3/10)KeHbI (DYHKI[UU 110 OpraHU3aliuu U
HETI0CPeZICTBeHHOMY OKa3aHHIO Tal[HeHTy MeIULIMHCKOM TTOMOIIH B ITepHoj, HaO/moeHNs 3a HUM 1
ero JieyeHwUsl.

[ToHsITHSA «MeAUIIMHCKAast OpraHu3al[ys», «MeJULMHCKasi TIOMOILb», «MeAULIMHCKasT yCayTra»,
«MeJULIMHCKOe BMeIllaTe/IbCTBO» U UHbIe TIOHSATHUS B C(hepe 0XpaHbl 3/[0POBbSI UCTIONbL3YIOTCS B
3HAUeHUsIX, YCTaHOB/IeHHBIX DeepanbHbIM 3aKOHOM 0T 21.11.2011 Ne 323-®3 «O6 ocHOBax OXpaHbl

3[10pOBbsi TpaXkaaH B Poccuiickout @efepariym».

2. Y c/10BUA ¥ IOPSAAOK NPeA0CTaB/IeHHs MJIATHBIX MeMIIUHCKHUX yC/IyT
2.1. [TareHT MOXKeT TMO/yuuTh TIpeJBapUTe/bHYI0 HHoOpMalKilo 00 OKa3bIBaeMbIX
MeAULIMHCKUX yCyraxX, UX CTOMMOCTH, MIOPsiike OTu1aThl 1o Tenedony +7 (499) 450-61-02.
2.2. WNHudopmaiusi o cpokax OXWJAHUS MeJULMHCKOM TOMOLM, CPOKaX OXXHUJaHUs

TIPEZIOCTAB/I€HUS] TUIATHBIX MEAUIUHCKUX YC/IyT, CBeeHUs O MEeJUIIMHCKUX pabOoTHHKAX,
YUaCTBYIOIIUX B TPeIOCTaB/I€HUN TI/IATHBIX MEAULIMHCKUX YCIIYT, 00 ypOBHe UX MpodeCcCcrOoHaIbHOTO
oOpa3oBaHus U KBa/lM(bUKAIMK [JOBOAWUTCS 0 CBeIeHUS] TIOTpeOuTesns (3aKa3uvka) AOBOAMTCS [0
CBefleHHsI TIOTpeOuTe/sl (3aKa3uMKa) Ha CaiTe HCIIOJNHUTE/NA, a Takke HWHGOPMAI[MOHHOM CTeH/e
(cToiike).

2.3. [InatHele MeAWLIMHCKWE YCAYTH TMpeAOCTaB/SIIOTCS [0 IpeBapUTE/IbHON 3arucy
(3apaHee WM B JieHb OOpallleHus), OCYIIIeCTBIsIEMON KakK IPW HeroCpeACTBEHHOM oOpallieHud B
MeJUIIMHCKYIO0 OpraHu3aliyio, Tak u o Tenedony +7 (499) 450-61-02.

2.4. B wuemsax ynyumeHWs KadecTBa OOCTY)XMBaHWs BeJeTCS 3amuch Tene(OHHBIX
I1eperoBOpOB.
2.5. B cnyyae HeBO3MOXXHOCTM SIBUTBCS HAa TIpUeM TManeHT o00s3aH 3a 6 dYacoB

npeyrnpenTb COTPYAHUKOB MeIULIMHCKOW OpraHU3aliiu.
2.5. Ecnu maijueHT paHee He 00CTY)KMBAJICS B MEAMIIMHCKON OpraHU3aI[ui WK 00CTy>KUBAICS



Oosee 1 roza Ha3a/, aMUHUCTPATOP 3alUCHIBAET MAL[MEHTa Ha MePBUYHBIA OCMOTP U KOHCY/IBTALUIO
K Bpauy COOTBETCTBYIOIIIeH CIIeljaabHOCTH, Ipe/yiarasi aljieHTy Bpaua, y KOTOporo ectb cBobogHoe
BpeMsi Ha O/mKalimid JeHb. EC/iM TalMeHT MpOCHT 3amucaTh ero K Ompe/ie/IeHHOMY Bpady, TO
COTPY/Z/HUK 3aIMChIBaeT MarjlieHTa B UMetoleecsi CBOO0IHOe BpeMsi B pacllMCaHHH 3TOTO Bpaya.

2.6. Bo Bpemsi mepBHYHOrO OCMOTpPa M KOHCY/JbTallud Bpad TIPOBOJUT OCMOTP, COOp
anob, aHaMHes3a, OCYIeCTB/sieT /[AWarHOCTHKY, HarpaB/sieT Ha [OTNOJHUTeIbHbIEe METO/bI
o0cnejoBaHMsI, OTpe/esisieT MeTOAbl U 00BbeMbl MeJULIMHCKOTO BMeEIIaTebCTBa, TPeJOCTaB/IseT
narieHTy MH(QOPMAaLMI0 O COCTOSIHUM €ro0 3/10pOBbsl, IIpe/jlaraeMOM JIeYeHUH U IIPOTHO3€e JIeueHUs.

2.7. Ha nepBuuHBII OCMOTP U KOHCY/IBTALMIO NALMeHT J0/DKeH TIPUNTH 3apaHee, He MeHee
yeM 3a 15 MUHYT [0 Ha3HaueHHOrO0 BpeMeHM IpueMa /s O(GOPMJIEHHS COOTBETCTBYIOLEN
JOKyMeHTal[|uK (JoroBopa, COriackst Ha 00pabOTKY MepCcoHaIbHBIX JaHHBIX, MeULIMHCKOW KapThl) U
CBOEBPEMEHHOI'0 HauyaJjia rpuema.

2.8. B ciyuyae omo3ganus marpeHTa Oosiee ueM Ha 15 MMHYT Ha3HaueHHOTO BpeMeHH
Me/IMLIMHCKas OpraHu3aliysl uMeeT NpaBO OTKasaThb B IpHeMe, eC/Id OKa3aHWe TaKOM YCIYI'M MOXKeT
NIPUBECTU K WU3MEHEHUI0 BpeMeHU IpueMa IoCIeAyuUX nanueHToB. OnosjgaslieMy [arjueHTy
MeJULIMHCKUI PerucTparop rpejJjaraeT repeHecTH IprUeM Ha Jipyroe cBoOo/jHOe BpeMsl.

2.9. B cnyuvae HenpeaBuZIEHHOTO OTCYTCTBUS Bpaya WM JIPYTHMX Upe3BblUalHbIX
06CTOSATENIBCTB, COTPYAHUK MeIULIMHCKOW OpraHv3aliiy Tpejyripexzjaer o0 3TOM MaleHTa IpU
1IepBOi BO3MOXXHOCTH T10 KOHTAaKTHOMY Tesie(pOHY, yKa3aHHOMY TaljMeHTOM MpH 3allrCH.

2.10.  3a oguH JeHb 10 JaThl MOCELeHNs, a TaK)Ke B C/lyuyae OTMeHbI preMa y CreLaInuCTa,
COTPYZHUK MeJULIMHCKOM OpraHU3aliuM CBSI3bIBAeTCs C MaleHTOM JJ1s MOATBep KAeHUs ero Npuxoza
mbo mHpopmMupoBaHus 06 oTMeHe rpuema. HakaHyHe mpuema MeJuLIMHCKasi OpraHU3aliisi MOXKeT
OCYILIeCTB/IATh TIpeJBapUTe/IbHOe yBeJOoM/IeHHe 00 ONTHUMH3Al[iM 3aliCH Ha TIpUeM U B CJ/iyuae
M3MeHeHUs1 B pacrycaHuy paboTbl Bpaueill. MequLMHCKasi opraHu3aLusi He HeCeT OTBeTCTBEHHOCTH
3a OTCYTCTBHE BO3MO)KHOCTH YBEJAOMHUTH TalieHTa 00 M3MeHeHUsiX B TIpHeMe H3-3a: HEeBEepHO
yKa3aHHOro Tejie()OHa, BBIK/IFOUEHHOIO Tesle()OHa, a TaKKe B C/Iydvae, eC/IM NaljeHT He OTBevyaeT Ha
3BOHKU. Ec/M nanjueHT He MOXKeT IPUWTH B Ha3HAUEHHOe BPeMs, OH [JOJDKeH 3apaHee MpeiyIpesuTh
006 3TOM COTpy/AHMKA MeJULIMHCKOM OpraHu3aLiyu.

2.11.  MeaULMHCKHE YCIYTU TIPEIOCTaB/ISIOTCS MeIULIMHCKOM OpraHu3alyeld Ha OCHOBaHUU
3aK/IFOYEHHOT'0 C TaljMeHTOM W/IM 3aKa3uvKoM (B C/aydae NpuoOpeTeHHsi YC/IYT B T0/Ib3y TPEThero
JLa — TarjeHTa) JoroBopa 00 OKa3aHWM TUIAaTHBIX YCIYT B MUCbMEHHOM (opMe, T.e. TIPU HaTW4YAU
TMIOZITMCAHHOTO 00erMMy CTOpOHaMHU ZloroBopa 00 OKa3aHMM IUIaTHBIX MEeAWLIMHCKUX YCIyT, (opma
(6;1aHK) KOTOpPOTO pa3paboTaHa MeIUIIMHCKOW OpraHU3al[uei.

[oroBop 00 OKa3aHW{ TUIaTHBIX MeEJULIMHCKUX YCIyT W [IOMOJHUTE/bHOe corvialieHne 06
OKa3aHWM YCIyT SBJSIOTCS TUIOBBIMH, T.e. OJMHAKOBBIM [/ BCeX MAallMeHTOB (3aKa3uMKOB),
oOpaTuBIIMXCS 32 MOMyuYeHHeM IUIaTHBIX MeJULIMHCKUX YCIyT B MeJMLIMHCKYH0 OpraHu3aluio, U
3aK/II04YaeTcs MyTeM IPUCOeJUHEHMs TMaljieHTa (3aka3uvka) K yC/IOBUSIM THIIOBOIO JIOTOBOpa M
JOTIO/IHATEe/IbHOTIO COIVIALleHUs], KOTOpOe IOATBep)KaeTCs MOAIKUCHIO MallMeHTa WIA 3aKa3uMKa I10[,
[0OTOBOPOM M(W/IM) COIVIAllleHUeM B pasfiesie «ITOAIHCH CTOPOH».

2.13. [doroBop Ha OKasaHue IUIaTHBIX  MEJULMHCKUX yCIyT B OTHOLIEHWUU
HecoBepuleHHo/leTHer0o oT 0 o 14 ner 3akmrouaeTcs (MOANKCHIBAETCS) €ro  3aKOHHBIM
npeZicTaBUTesIeM (POAUTENIEM, YCbIHOBUTE/IEM, OITEKYHOM).

2.14. B cnyuae, ecnd COmMpoBOXKAaromlee pe0OeHKa /M0 He SIBSETCS €ro 3aKOHHBIM
npejicTaBuUTesieM, Npyu cebe HeoOXOAWMO KMMeTh [OBEPEHHOCTb Ha 3aK/IOUYeHHe [oroBopa U Jady
MH(OPMHUPOBAHHOTO AOOPOBOSIBHOTO COIVIACHS Ha MeAULMHCKOe BMeIIaTe/lbCTBO, O(OPMIIEHHYIO
HOTapHasbHO.

2.15. loroBop Ha OKa3aHue IUIAaTHBIX YCAyl B OTHOLUEHWM HEeCOBepLIeHHOJIeTHer0 B
BO3pacTe oT 14 10 18 et 3ak/r0uaTcs ¢ MMCbMEHHOI'0 COIVIaCHsl ero 3aKOHHBIX IIpe/iCTaBUTesIeN.

2.16. o 3ak/oueHust J[0roBopa MeAWLMHCKas OpraHu3auysi B IIMCbMeHHOW ¢opme
yBeZloM/IsieT TMaljeHTa O TOM, YTO HecoO/rofeHue yKasaHWid (peKoMeHJalvil) WCIOMHUTES
(MeWIIMHCKOTO PAa0OTHHKA, TPEAOCTAB/SIOLIEr0 TUIATHYI0 MEJULMHCKYIO YC/IyTy), B TOM YHC/Ie
Ha3HAUeHHOTO0 peXXuma JiedeHHs, MOXXeT CHU3WUTb KayecTBO I[Ipe/loCTaB/sieMOM I1JIaTHOM



MeJULIMHCKOM YCJTyTH, TIOB/IeUb 3a CO00H HEBO3MO)KHOCTE e 3aBepIIeHHs] B CPOK WM OTPHULIATeTbHO
CKa3aTbCsl Ha COCTOSIHUM 3[I0POBbBSI TIOTPeOUTess.

2.17. [Oo 3ak/ioueHus JO0roBopa MeAUIIMHCKas OpraHu3aius B THMCbMeHHOW (opme
yBeJOMJIsIeT MaleHTa O TOM, YTO TrpaXk/JaHe, HaxoAsdllWecsi Ha JIeYeHWU, B COOTBETCTBUU C
denepanbHbiM 3akoHOM "OO OCHOBax OXpaHbl 3/0pPOBbs TpaxaaH B Poccuiickoit ®epeparuun"
00si3aHBl COOJIOZIaTh PEXUM JieueHWs, B TOM UHCJIe OIpe/e/ieHHbId Ha TIepyuoj, UX BpPEMeHHOU
HeTPYZ0CIoCcoOOHOCTH, U MpaBuJIa MOBeJeHHs Tal[ieHTa B MeJULIMHCKUX OpraHU3aliusX.

YBefomsieHHe COZlep)KUTCS B TipeamMOyne  [loroBopa Ha OKa3aHMe TUIaTHBIX — YCJIYT,
MOJIMCBIBAEMOTO B [IByX 3K3eMIUIIpax, OAUH U3 KOTOPbIX XPaHWUTCS B MeJULIMHCKOM OpraHu3aliu 5
JIET, BTOPOM BpyYaeTcCs MalMeHTy (3aKa3uuKy). 3HaKOMSICh C yBeZlOM/IeHWeM, MalueHT MOATBepKAaeT
JAHHBIN (PaKT COOCTBEHHOPYUHOM MO/HMCHI0 B COOTBETCTBYIOIIEN CTPOKE MpeaMOyIibl I0roBopa.

2.18. MeguumHckas opraHuzaiugs OOO «['C KivHuKa» He SBASIETCA  YYaCTHUKOM
TepputopranbHOW TPOrpaMMbI TOCYZAPCTBEHHBIX TapaHTWN OecrjlaTHOTO OKa3aHWs TpakAaHam
MeIMLIMHCKOM TTOMOIIY 00sI3aTe/TbHOTr0 MeAMIIMHCKOTO cTpaxoBanust (OMC).

Ho 3akmouenusi [loroBopa 00 OKa3aHWM IUIaTHBIX MEAWIMHCKUX YCJIYT TarueHTy
TIpeZIoCTaB/IsieTCs MHPOPMALUsT O BO3MOXKHOCTU TIO/TyUeHUsI COOTBETCTBYIOL[UX BHUJIOB U 00beMOB
KOCMETOJIOTUYeCKOW MeAWI[MHCKON TmoMoiu 0Oe3 B3WMaHWsS TulaThl B paMKax [IporpamMel
rOCy/lJapCTBEHHBIX TapaHTHI OeCcrulaTHOTO OKa3aHWs TpaxJaHaM MeAWL[MHCKOM TMoMOIH (ToJuca
OMC), B TOM uncCae MeJULMHCKMX OpraHM3alUsaX, Y4YaCTBYIOLUX Ha TeppUTOpyH I. MOCKBBHI B
peasu3aiu TeppUTOpHA/IIbLHONW TMPOrpaMMbl TOCYAapCTBEHHBIX TapaHTHI 0ecrijiaTHOrO OKa3aHUs
rpakJjaHaM MeJULIMHCKOM TOMOIM. YKa3saHHasg MH(oOpMalus pa3MellieHa Ha HMH(GOPMALMOHHOM
CTeHJle MeJULIMHCKON OpraHv3alyy. 3HaKOMSICh C yBeJOMJIeHMEM, MaleHT MOJTBep)KaeT JaHHbIMI
¢akT coOCTBEHHOPYYHOM TIOAIMUCHI0 B COOTBETCTBYIOILEM CTPOKe TIpeaMOyJibl JOrOBOPA.

[MonHbiii TekcT TeppuTopHanbHOM TPOrpaMMbI TOCYJAPCTBEHHBIX TrapaHTH 0ecCriiaTHOTo
OKa3aHHs TpakJaHaM MeJULIMHCKOW TOMOLIM pa3MelljeH Ha caiiTe MOCKOBCKOTO ropoficKoro oHza
00s13aTe/IbHOTO MeJUITUHCKOTO cTpaxoBaHus https:// www.mgfoms.ru/

2.19. [Ipuém naiueHToB NPOBOAUTCS COTPYAHUKOM COOTBETCTBYIOLLEH CIIeLaJbHOCTU U
KBa/IM(UKALIUU.

2.20. HeoOxXopuMbIM TpeBapUTE/IbHBIM  YCJIOBUEM  TIPeJOCTaBIeHUS  MeAUI[UHCKOU
opraHu3alyieil maleHTy TUIaTHbIX MeJULIMHCKUX YC/IyT, B TOM YMC/le KOHCY/bTalluM CreLraaucTa,
sB/sieTCs Jjaua (MoAMKcaHye) MalueHToOM WA ero 3aKOHHbIM IpeZicTaBuTesleM MH(POPMHUPOBaHHOIO
J0OPOBOIBHOTO COTVIaCHst HAa MEJULIMHCKOe BMelllaTeTbCTBO.

2.21. VndopmupoBaHHOe [10OpOBOJILHOE COTrJIaCMe HAa MEAWLMHCKOe BMeIaTeTbCTBO
odopmsisieTcsi B MUCbMEHHOM (OpMe MyTeM 3aro/IHeHUsI W TOAINMCaHUSl TalydeHTOM WM ero
3aKOHHBIM TIpeAcTaBUTenieM OaHKa [JOKyMeHTa, TIOMMEHOBAaHHOTO KakK «HWH(OPMHPOBaHHOE
[0OpOBO/IbHOE — COIvlacMe Ha MeJULIMHCKOe BMeLIaTe/bCTBO», CIelyasbHO — pa3paboTaHHOro
MEeJULMHCKOM OpraHu3aluer no BuAy U(WIM) MEeTOAYy MeAULMHCKOrO BMellaTenbCTBa. ['paxgaHe
crapiie 15 jieT TOAMUCHIBaIOT WH(POpPMHPOBaHHOEe [J0OpOBOJBHOE COIIacke Ha MeJUIIMHCKOe
BMelIaTe/IbCTBO CaMOCTOSITENIBHO.

2.22. lTlogmvcaHve malMeHTOM W/IM ero 3aKOHHbIM I[Ipe/iCTaBUTe/IeM JIOKyMeHTa
«uH(pOpMHpOBaHHOe 10OPOBOMBLHOE COTVIache Ha MeJULIMHCKOe BMeIIaTe/bCTBO» TOATBEPXKJaeT
¢dakT Aaud TMalMeHTOM WM ero 3aKOHHBIM TIpeZicTaBUTesleM WH(GOPMUPOBAHHOTO J0OpPOBOIBLHOTO
Comiacus Ha MeJWLIMHCKOe BMeIlIaTeJIbCTBO Ha OCHOBaHWHU TpeABapUTENbHO (T.e. 40 MOANMUCAHUSA)
M0JTlyueHHOW MH(OpMalMM O Le/siX, MeTo/ax OKa3aHUsl MeJULMHCKOM MOMOLLY, CBSA3aHHOM C HUM
PUCKe, BO3MOKHBIX BapHWaHTaX MEAULIMHCKOrO BMeLlaTe/bCTBa, O €ro MOC/Ie[CTBUAX, a TaKkKe O
Tpe/irojiaraeMbIX pe3ysbTaTaxX OKa3aHUsl MeULMHCKOW TTOMOILIN.

2.23.  MepunMHCcKass oOpraHusalds He BIpaBe IIPUCTYIIaTb K OKAa3aHUIO [UIATHBIX
MeJULMHCKUX YOIyl [0 MOMeHTa [Jauyd I[alWeHTOM WIA €ero 3aKOHHBIM [Ipe[CTaBUTe/leM
WH(GOPMUPOBAHHOTO AOOPOBOJILHOTO COIVIaCHsi Ha MEAMIIMHCKOE BMEIATeThCTBO B TMHUCHhMEHHOU
¢dopme ryTeM MOCTAHOBKK CBOel COOCTBEHHOPYUHOU IMOJIMCU B JOKYMeHTe, TTIOMMeHOBaHHOM Kak
«H(MOPMUPOBaHHOE OOPOBOJILHOE COTVIaCHe Ha MeAUIIMHCKOE BMeIlaTeIbCTBOY.

2.24.  MepvuyHCKas OpraHu3alusi UMeeT IpaBO OTKa3aTb MalMeHTy B OKa3aHWM IJIaTHbIX



MeIUI[UHCKUX YCIyT, eC/TH CITe[Ha/MCT BBISIBUII Y TAl[UeHTa NPOTHUBOMOKAa3aHUs UM 3aboseBaHus,
WCK/TIoYaroIye Oe3oracHoe OKaszaHHWe YC/IyT, eC/M y TalyeHTa UMelTCs OCTpbie BOCMATUTeTbHbIe
WHQEKIMOHHbBIe 3a00/1eBaHMsI, €C/IU TMALMEeHT OTKA3bIBAeTCs TPOUTH HEOOXOUMOe JTUArHOCTUYECKOe
obcsieioBaHre W(W/M) HacTauWBaeT Ha MCIO/Ib30BaHUM METOZOB JieueHHsl, TIpUMeHeHHe KOTODPbBIX
CO3JaeT peasnbHYI0 Yrpo3y JKU3HU M 3[OPOBBIO MAaLMeHTa, He WMCK/IOYAoLMX WU He CBOASALIMX K
MHUHHMYMY TaKyk Yrpo3y, a TaK >Xe eC/Jd MNaleHT HaXOAWUTCS B COCTOSSHUM aJIKOTOJIbHOTO WU
HapKOTHUYECKOTO OTbSIHEHUSI.

2.25. Bce CpOKM OKa3zaHUs MeOULMHCKUX YCJIyr HAuWHAOT HCUUCIATBCS C MOMEHTA
TIOATMCAHUS TIAIJMEHTOM W/ ero 3aKOHHBIM TIpeZiCTaBUTeIeM MH(GDOPMHPOBAHHOTO [0OPOBOIBHOTO
CoIyiacusl Ha MeJULIMHCKOe BMeIaTe/JbCTBO, @ B C/ydae KOMILUIEKCHOIO JieYeHUs] — C MOMEHTa
MOJNMCAHUS MAL[MeHTOM WUJIM €r0 3aKOHHBIM MpeJCTaBUTe/IeM I/laHa JIeYeHUsl.

2.26. Ha kaxgoro maruieHTa oopm/sieTcs MeJUIIMHCKas: KapTa aM0y/1aTOpHOTO TialjieHTa
yHUUIMPOBaHHONW (OpMBI, KOTOpasi SIBASIETCS MeJUIMHCKAM [JTOKYMEHTOM U XpaHUTCS B
MeJMLIMHCKOW OpraHu3aluu B TeueHWe 25 jeT. B MeAMLIMHCKOW KapTe (DPUKCUPYIOTCS pe3y/bTar
o0csiefioBaHMsl, Ha3HAUeHWsT W PEKOMEHJAllMM Bpaya, HaMMEHOBAHHWE W OOBEM BBITIOTHEHHBIX
MeJIMLIMHCKUX BMeLlaTe/bCTB U Mpovasi MH(OpMaLysi 0 COCTOSIHUM 3[J0POBbS MalleHTa ¥ OKa3aHHOM
eMy MeJULIMHCKOW TTIOMOLL[H.

2.27.  IlnatHble MeAWLIMHCKHWE YCIYTM TIPeJOCTaBJSIOTCS MeAWLIMHCKOW OpraHv3alyend C
cobsmoneHrieM (B 06beMe) CTaHIapTOB MeIUI[UHCKOM TTOMOIIH, B TOM UKCJ/Ie TIOPSIIKOB, CTaH/IapTOB,
K/IMHUYeCKUX PeKOMeH/aluii, pa3pelleHHbIX Ha Tepputopru Poccuiickolt ®@esepaliuv MeIULMHCKAX
TeXHOJIOTUH (MeTOZI0B) MPOMUIAKTUKH, AUaTHOCTUKY U JIEUeHUs] COOTBETCTBYIOIIMX 3a00/1eBaHUH.

2.28. IlnatHble MeAMIIMHCKHE YCJIyTH, IO TMpPOChOe Tal[MeHTa WM €ro 3aKOHHOTO
TIPe/ICTaBUTEsIS, W3/IOKEHHOM UM B THUChbMEHHOW (opme, MOTYT OBITH TpPEIOCTaB/Ie€Hbl B BUJE
OCYILIeCTB/IEHUS OT/IeIbHbIX KOHCY/IbTAlUi WM MeAULIMHCKUX BMeIIaTe/nbCTB (B 00beMe MeHbIIeM,
yeM MpelyCMOTPEHO CTaHAApTaMU U MPOTOKOJ/IaMH).

2.29. Tlocne wuCrHONHEHWs [JOrOBOpa, WCIOJHUTENEM [0 THMCbMEHHOMY  3arpocy
notrpebuTesnsi (3aKOHHOMY TIPe/ICTABUTENIS) BBIJAIOTCS MEAUI[UHCKHE [JOKYMEHTBI, OTpPaXKarol[ue
COCTOSIHHE €ro 3[0pOBbsl I0C/e IOMyYeHUsl TUIaTHBIX MeJULMHCKUX YC/IYT, BKJ/IOUas CBeZeHUs O
pe3y/bTarax o0cC/iefoBaHus, JUarHO3e, MeTOAAX JieueHusi, 00 MCIIOIb3yeMbIX NP TPeA0CTaBIeHUH
TJIaTHBIX MeIUI[UHCKUX YCIYT JIeKapCTBeHHBIX MperiapaTtax U MeIULUHCKUX U3/leNusx, 0e3 B3UMaHUs
JIONO/THUTeNbHOU TiaThl. CpOK OTBeTa Ha 3anpocC — A0 30 KajeHJapHbIX AHel. 3anpoc AO/DKeH
coJlep)KaTh JaHHble, YCTaHOBIeHHbIe [Ipukazom MuHucTepcTBa 3apaBooxpaHeHuss PO ot 31 wurons
2020 r. N 789H.

2.30. B ciydyae oTkasa MalMeHTa MOC/e 3aK/JHUeHUs] J0roBopa OT MOJIyYeHHs TJIaTHBIX
MeJULIMHCKUX YCIYT /I0TOBOP pacTopraercs. MeaullMHCKas opraHu3alys WHGOpMUpPYyeT MaijieHTa
(3aKa3urKa) O pacTOpP>KeHUM [oroBopa 00 OKa3aHWH TUIATHBIX MeAULMHCKUX YCJIYT TI0 WHULMaThBe
nariieHTa. [1pu 3TOM maryieHT (3aKa3urK) 00si3aH OTJIaTUTh MEAUIIMHCKOM OpraHu3arivy (hakTuueCcKu
TIOHeCeHHbIe el0 PacXofibl, CBsi3aHHbIe C HCIOJIHEHWEeM 00si3aTe/lbCTB 0 JJOrOBOPY 00 OKa3aHUU
TM/IaTHBIX MEJULIMHCKUX YCJIYT.

3. HEHbI Hd IV/IaTHbIE€ MeJUIIUHCKHE YC/IYTH 1 MOPAAOK OI/IAThI

3.1. CToMMOCTh MeAULIMHCKUX YCIYT OfpefessieTcsi HA OCHOBAaHWM CMEeThI C YUeTOM BCeX
Pacxo/ioB, CBSI3aHHBIX C MpPeAOoCTaB/eHueM 3TUX yCayr. LleHbl Ha MiaTHble MeAULIMHCKUE YCIyTu
BbIpaKeHbI B PyOIIsX.

3.2. Llenbl Ha mJaTHble MeAULIMHCKUE YCAyrM (OPMUDPYIOTCS HWCIIOMHUTE/eM U
YTBEP>K/Iat0TCsl PYKOBOAUTEIeM MeIULIMHCKOW OpraHr3aLiuu.

3.3. VicnonHuTesns BripaBe M0 CBOEMY YCMOTPEHUIO NPe/jOCTaB/IsATh JIbIOTHI /151 OT/ebHbIX
KaTeropuii rpa>kJjaH B pa3Mepe, He MpeBbIIIAoLeM 3a/I0)KeHHYH0 B LieHY NpUObL/Ib (C yIuiaToi Hajora



Ha MpUObUTL B YCTAHOBIEHHOM TIOPSIJKE).

3.4. CTouMOCTh MEAULIMHCKMX YCIyr TipefycMoTpeHa Ilepeunem ycayr (mpabicom)
MeJULIMHCKOW OpraHu3al[iu.

3.5. TIlepeueHb ycnyr (mpaiiCc) MeAMLIMHCKOM OpraHu3aluu pasMmelleH Ha WH(POpPMalMOHHOM
CTeH/le, a TaKXKe Ha caiite https://gorclinica.ru/.

3.6. MepyvuHCKas opraHysalys BIlpaBe B OJAHOCTOPOHHEM Mopsjke M3MeHUTh Ilepeuens yciyr
(mpatic), Kak 110 coCTaBy YCIyT, TaK ¥ MO0 UX CTOUMOCTH.

3.7. Vudopmarus 06 akiusx, CKUAKax U OoHycax, 00 yC/OBUSX WX TIpeOCTaB/IeHUs, YCIyTax,
BUZIAX JIeUeHHs, Ha KOTOpble OHHW TIPeIOCTABJISIOTCS, KPATKOCPOUHBIX OOHYCHBIX aKI[USX
TIPeZI0CTaB/ISIeTCs TI0 TIPOChOe TarreHTa (3aKa3urKa) COTPYAHUKaMH MeJULIMHCKOW OpraHu3aluH,
NpU JIMYHOM oOpartieHuy, aubo mo Tenmedony +7 (499) 450-61-02, a Takke MOAPOOHYIO
HMH(OpMaI[1IO 0 CKHUJKaX M aKLUsSIX MOXKHO TIOCMOTpeThb Ha caiite https://gorclinica.ru/.

3.8. Ormiata MeAULIMHCKUX YC/IYT TIPOU3BOJUTCS TMyTeM Oe3Ha/lMuHBIX pacyeToB uepe3
yupex/ieHrsi 6aHKOB WU ITyTeM BHeCEeHHs HaTMYHBIX JleHer HeloCpeICTBEHHO B KaCcCy UCIIOTHUTEIS
C Bbllauell JOKyMeHTa, NIOATBeP>KJatoLL[ero orary (KacCoOBOrO YeKa W I0KyMeHTa, 0()OpPM/IEHHOTO
Ha 671aHKe CTpPOroii OTUETHOCTH, TPUPABHEHHOTO K KACCOBOMY UEKY).

3.9. Omnyiata 3a TpefOCTaBleHHbIe YC/IYyTH TPOM3BOJUTCS HENOCPeJCTBEHHO TOCe UX
OKa3aHusl, T.e. 10 OKOHUYAaHWU OuYepeiHOTO MpHeMa, Mo IjeHaM coryiacHo I[lepeuHto ycayr (ripaiicy),
JeMCTBYIOLLEeMY Ha [ileHb OKa3aHUs yCJIyT.

3.10. B ciyuae HapylleHHs NaLMeHTOM CPOKOB OIUIaThl MAljMeHT yIjlauMBaeT MeIULMHCKOU
opraHusanuu rnes:o B pasmepe 0,1 % oT CyMMbI 3a10/DKEHHOCTH 38 KaXKZbIN 1eHb ITPOCPOYKHU.

3.11. B ciyuae npuobpeTeHus MALMeHTOM MeAULIMHCKUX YCIYT CO CKUAKOM, YTBEP)KIEHHOM
B MpeiCcKypaHTe WX B APYTUX [JOKYMEHTax, YTBePXKIEHHBIX aMUHUCTpALell UCTIONHUTENST U ero
TIpepbIBaHUsI TI0 TPUUMHAM He 3aBUCSIIUM OT WCIIOTHUTESS, MalUeHTy BO3MelaeTCs CTOUMOCTD
YCJIYT, KOTOpble He ObUIM TIPeAOCTaB/I€HbI WCTIOJTHUTENEM, TIPU 3TOM BO3MEIEHUIO TIOAJIEXKUT
pa3HULIa MeX/ly OrlaueHHOM TMal[MeHTOM CTOMMOCTBIO Kypca yCJIYr U CTOMMOCTBIO (haKTHUeCKU
OKa3aHHBIX WCIIOJHUTE/IeM YCIyT, KOTopasi PACCUMTHIBAETCS MCXOAS U3 1ieHbl, YCTAaHOB/IEHHOUW B
TIpeiicKypaHTe, JIeMCTBYIOIIIEM Ha MOMEHT MpHobpeTeHUst Kypca yCayT, 6e3 yuéra cKuaku (3a 1 ceaHc
yoiyru). B ciyuae, ecid cToUMOCTh (DAaKTUUeCKU OKa3aHHbBIX MCIIOJHUTEeeM YCIyT (paccudTaHHast
1o TIpelicKypaHTy 0e3 CKW/JKH) TpeBbIIaeT CTOMMOCTb Kypca YC/IyT, TakKas pa3HUIlA TOJJIe)KUT
BO3MELL|eHUIO MaljieHTOM.

3.12. Tlo TpeboBaHMIO /HWIja, OIJIATHMBIIErO YCIYTW, WCIIOJHUTENb BbIIaeT CIPaBKy 00
oryiaTe MeAWLIMHCKUX YCIyT [Jisl TIpe/iCTaB/eHUs B HaJOroBble opraHbl Poccuiickoit @enepaiiyu
yCTaHOB/IEHHOU (DOPMBI.

4. TlIpara u obos3anHocTH [TarueHTa
4.1. [TaijveHT ¥MeeT Mpaso Ha:

® VBaXKHTe/IbHOE€ M I'yYMaHHO€ OTHOIIIeHHe CO CTOPOHbI MEIUIIMHCKOIO H O6CJ'Iy>KI/IBaI-OH_IEFO
nepcoHasia,

e BhIOOD Bpaua, MPU HAJUMUMK B MEJUIMHCKOM OpraHM3alii HeCKOJIbKUX Bpaueil Hy>KHOU
CrelyabHOCTH;



NPOMU/IAKTHKY, [JUAaTHOCTUKY, JedeHWe, MEeAUIIMHCKYI0 peadW/IUTaIui0 B MEIUIIMHCKUX
OpraHu3alysiX B YCIOBUSIX, COOTBETCTBYIOIIUX CAHUTAPHO-TUTHeHWYeCKUM TpeboBaHMUsIM;

nojgydyeHue KOHCY]'ILT&L[I/If/'I Bpaqeﬁ-CHEHHaHHCTOB;

obneruenvie 0omM, CBA3HOW C 3abosieBaHMeM W(WIM) MEJUIIMHCKUM BMeILATeTbCTBOM,
[OCTYTIHBIMUA METO/|JaMH Y JIeKapCTBEHHbIMU IperiapaTramMy;

rosyyeHve WHGOpPMALIMKM O CBOMX TpaBax M 00S3aHHOCTSIX, COCTOSTHUM CBOETO 37I0POBbS,
BLIOOp /M1, KOTOPHIM B HHTepecax IMal[deHTa MOXKeT ObITb TepefaHa WHGOpPMALUs O
COCTOSIHUU €r0 3/I0POBbS;

3alUTy CBeJIeHUH, COCTABJISIOIIUX BpauebHy0 TaliHy;
BO3Mell[eHWe Bpe/ia, TPUUMHEHHOTO 3/I0POBBIO MPH OKa3aHUU eMy MeMIIMHCKOMN ITOMOIIIY;
JIOTTyCK K HEMY aZIBOKaTa UM 3aKOHHOTO TIPeICTaBUTEIS /1S 3aIlUThl CBOUX IPaB;

JIOTIyCK K HeMy CBSIIEHHOC/TY)KUTe/Is, eC/IM 5TO He HapyllaeT BHYTPEHHUM Ppacrnopsiiok
Me/IMLIMHCKOW OpraHu3aLiiy;

I/IHd)OpMI/IpOBaHHOQ ,Z[06POBOJIBHOE COor/iace Ha MeJULIMHCKOEe BMeNIdTe/IbCTBO, ABJ/IAIOIIeeCd
HEO6XO,E[I/IMI:IM npeaBapyuTe/IbHBIM YC/I0OBHMEM MeIWIMHCKOT'O BMEIIaTe/IbCTBd,

OTKa3 OT MeJULIMHCKOTO BMelllaTe/bCTBa MO0 1moTpeboBarh ero mpekpaileHue, B TOM YHC/ie
pa3bsiCHeHHWe BO3MOKHBIX TOC/E[CTBUM OTKas3a; OTKa3 OT MEAULIMHCKOrO BMeIlaTe/bCTBa
otopmrisieTcsi B MUCbMEHHOU opMe B BUjle CIielMaJbHOro OsiaHKa JOKyMeHTa U/ 3aITiuChio
B MeJULIMHCKOM KapTe U TMOANKUCHIBAETCS MALMeHTOM WJ/IM ero 3aKOHHBIM Tpe/CTaBUTeseM, a
TaKXXe MeIUL[UHCKUM PabOTHUKOM;

nosjgyuyeHue I/IH(I)OPMEIL[I/II/I 0 CBOMX IIpadBaX H O6$I3EIHHOCTHX, COCTOdAHMHU CBO€ro 340pOBb4,
BKJ/IIQUas CBeAEeHUA O pe3y/ibTdTdX O6C]I€,ZLOB&HI/IH, Ha/IM4Yuu 386OJ'I€BaHI/IH, ero avarHose u
MMpoOrHose, MeToAdx JiedeHus, CBA3aHHOM C HHMU PpHUCKe, BO3MOXHBIX BdPHdAHTAX
MeJUIIMHCKOI'0 BMeIllaTe/IbCTBa, UX MOC/IEeACTBUAX U Pe3y/ibTaTdX IMPOBEAEHHOT'0 JIeUeHU A,

rnosiyyeHure 1o nmuCbMeHHOMY TPE6OBaHI/IIO (3aHBJ'I€HI/I}O) KOIMMM MeJUIMHCKUX NOKYMEHTOB U
BBITIMCOK M3 HUX;

BO3MellleHHe Bpe/ia, MPUUMHEHHOT0 3[J0POBBI0 MPY OKa3aHUM eMy MeJULIMHCKOM TTOMOLIU.

4.2. [TaupeHT 1 00s13aH:
3a00TUTHCSI O COXPaHEHUH CBOETO 3/10POBbS;

cobmofiate TpeboBaHusi Hactosiiero IlosoxkeHwss ¥ IlpaBuia mMoBefieHUs] TAIIMEHTOB U
roceturesier B MeIULIMHCKOW OpraHy3aluy;

O3HAKOMUTLCA U MOAINKUCATE JOTOBOP HA OKd3dHHWE€ MEIUIUHCKUX YCIIYT, I/IH(bOpMI/IPOBaHHOE
COorjlaCve Ha MeJULIMHCKOe BMelIaTe/IbCTBO W/IKM OTKAd3 OT MeAUIIMHCKOI'O BMellldTe/IbCTBd,

oopM/IATh B MHUCBMEHHOW (opMe CBOM OTKa3 OT ToJyueHUsi MHGOpMAIUM MPOTUB CBOeM
BOJIM O COCTOSIHUU 37I0POBBSl, O pe3ysibTaTtax o0creqoBaHUs, HaaUuuM 3abosieBaHMs, €ro
JWarHo3e ¥ TPOTHO3e, B TOM YKC/e, B CJIydyasX HeOIarornpusTHOrO TPOTHO3a Pa3BUTHS
3a00/1eBaHs;

coO/mofiaTh peXXUM JieueHHs, Ha3HaueHWsi Bpaya, IIpaBWIA TIOBeJleHUs IlallieHTa B
MeIUI[UHCKOM OpraHr3al[ii U HOPMBI ITOBe/IeHHsI B 00II[eCTBEHHBIX MeCTax;

CBOEBPpEMEHHO MBJATBCA HA TIIpUeM MW TIIpeayripeXxnaarb O HEBO3MOXHOCTH SBKH 110



YBa)KI/ITEJIbHOﬁ MMpHUYHUHE;
® SBJ/IATBHCA Ha JieUeHHe X OCMOTPEI B YCTaHOB/IEHHOE U COIVIaCOBAHHOE BpauOM BpeMsd;
® BLIINNOJIHATE PEKOMEHAAlWK TP ITPOXOXKAEeHWH Pa3/IMYHBIX METOAWK JIeUeHUI,

e (oo0mjath Bpauy BCIO MH(MOPMALMIO, HEOOXOAMMYIO /sl TIOCTAaHOBKH [MarHo3a W JIeUeHHsl
3a00/1eBaHUS;

e 1HPOPMHUPOBATH O NepPeHeCeHHBIX 3a00/1eBaHUSX, U3BECTHBIX My a/lJIePrHUeCKUX peakLusX,
NIPOTHUBOINOKA3aHUsAX, NIPeJOCTaB/IATh HHble CBefleHUs], KOTOpble MOT'YT CKa3aTbCsl Ha KauecTBe
JIeyeHus;

® B (/ydae CBOero corjacusa IIOAIIHNCaTh I/IH(bOpMI/IPOBaHHOG Corjilacye Ha MeguLIMHCKOe
BMelllaTe/bCTBO, COCTABJI€HHOE B MMCbMEHHOM Q)opMe;

® B (/lyuae OTKa3a OT MeJUI[MHCKOTO BMeIllaTe/bCTBa TOAMNMCATh OTKa3 OT MeAULIMHCKOTO
BMelllaTe/IbCTBa, COCTAaB/IeHHbIN B MMCbMeHHOU (opMme;

® (03HAKOMHUTBCA C peKOMeHJ0BaHHbIM (pa].lI/IOHaJIBHbIM) I1JIaHOM JIeueHUs U IIOAIINCATh ero,
® HEYKOCHUTE/JIbHO BBITIO/IHATH BCe IMpeariCaHnda U Ha3HaueHMd Jjieyalllero Bpaua,

® HeMea/IeHHO HHQ)OPMI/IPOBHTL Bpayda 00 M3MeHeHUH COCTOSIHHSI CBOET0 340POBbSA B I1poLecce
JUAarHOCTUKU U JIeUeHU S,

® OI/IaTUTh IPeJOCTaB/IeHHYH0 WCIIOMHUTe/IeM MeJULMHCKYIO0 YCIYry B CPOKU M B IIODsJKe,
KOTOPBIe OTIpe/ie/ieHbl J0TOBOPOM Ha/TMUHBIMU /IeHe)KHBIMUA CPeZiCTBaMU, OAHKOBCKOM KapToi
0o repeyric/ieHreM Ha PacueTHbBIN CUeT UCTIOHUTEJIS;

® BLINOMHATL TpebOoBaHUs, o00ecreurBaroIe KauyeCTBEHHOE TIpeJjoCTaB/eHde TUIaTHOM
MeIUI[UHCKOM yCJTyTH, BK/TIOUasi COOOIIeHHsT HeOOXOMMBIX /ISl 3TOTO CBe[eHHIA;

® OIIaTUTb CTOMMOCTH (DAaKTUUECKW OKa3aHHOW YCAyrM Ha MOMEHT CBOEro OTKas3a oT
WCTIOJTHEHUsT IOTOBOpa B (C/lyuyae, eC/aM MOTpeOWTenb (3aKa3uudk) He Jaj coriacke Ha
TIpeBbIlIEHNE TIpe/IBAPUTE/ILHOTO T/1aHa JieueHusl (CMeThl);

® (CBOEBPEMEHHO SB/SAITbCS Ha Ha3HaueHHble TNpHUeMbl, B Cly4yae HEBO3MOXXHOCTU SIBUTCSl Ha
Ha3HaueHHbIM TpveM, 3a0aroBpeMeHHO (He MeHee uYeM 3a 6 YacoB) YBeJOMHUTh
a/IMUHUCTpaTopa KJIMHUKU 00 OTMeHe MpueMa.

4.3. [TatieHT ya0CTOBEpsieT, UTO HA MOMEHT IIPUCOeHeHus K HacTosleMy [lomoxkeHuro:

4.3.1. EmMy He ObUT TIOCTaB/leH [MarHO3 «HApKOMaHUs» 10 pe3y/bTaTaM MeIULIMHCKOTO
OCBUJIETE/ILCTBOBAHUSI B COOTBeTCTBUM € PegepanbHbiM 3akoHOM OT 08.01.1998 Ne 3-®3 «O
HapKOTMUeCKUX CpeJCTBaXx M ICUXOTPOIHBIX 4 BellecTBax». B lydae IOCTAaHOBKM JMarHosa
«HapKOMaHMsI» MalyeHT 00si3aH YBeZIOMUTb 00 3TOM UCTIO/THUTEJISI.

4.3.2. OH He TIpU3HaH Cy/IOM HeZieeCrIoCOOHBIM BC/IeJICTBUE TICUXWUECKOTO PACCTPOMCTBA U HaZl HUM
He yCTaHOBJIeHa OIeKa, PaBHO KaK U TO, UYTO OH W He OTpaHU4YeH CYJOM B JieeCrioCOOHOCTH
BC/IeZICTBME HAIMYMUsi TICUXUUECKOrO pacCTPOMCTBA WM TIPUCTPACTUSi K a3apTHBIM UIpaM,
3/10y1ioTpebieHus] CITUPTHBIMU HAlMTKaMU WM HApKOTHMUECKWMHU Cpe[CTBaMHU W HaJ, HUM He
YCTaHOB/IEHO TMOMEYUTeNbCTBO. B C/lydae H3MeHeHMM B YacTU [JAHHOTO MYHKTa HACTOSIIIUX
[MTono)xeHusi, MaleHT 00si3aH YBEJOMUTEL 00 3TOM UCITOTHUTETS.

4.3.2. OH NOHUMaeT, YTO MOCKO/IbKY pe3y/bTaT MpeoCTaBAeHNs MeJULMHCKOM yC/IyTy TTOUTH BCerja
HOCHUT HeMaTepUa/ibHbIA XapaKTep U BbIPaXKaeTCsl B JOCTHMXKEHUM OTpeZie/IEHHOrO COCTOSIHUS, U TaK
Kak JelcTBUsI OMONOTMYECKUX 3aKOHOB U TIPOLIECCOB, 3aTparvBaeMbIX TIPU  MeAULMHCKOM



BMeIlIaTe/TbCTBe, He TIO/IBJIaCTHBI HU abCOJ/IFOTHOMY KOHTPOJIIO, HU BOJIE CO CTOPOHBI Ue/IOBEKa, TO
WCTIO/IHUTE/Ib TI0 He3aBUCSIIMM KakK OT Hero, Tak M OT TaljdeHTa IIpuYMHaM, He MOXXeT
rapaHTUPOBaTh TOJILKO JIMIIb TOJIOKUTE/IbHbIN pe3y/bTaT MpeAoCTaBIeHHOW MeAULIMHCKOW YCJyTH.
Hake TpW HafjieXKalleM BBIMOJIHEHUA 00eMMM CTODOHAMU CBOUX 00si3aTesbCTB 10 [JoroBopy,
NIPUMEHEHUH CaMbIX pe3y/bTaTUBHBIX W 3apPEKOMEH/IOBABIIMX CeOsl JOCTWKEHUH COBPEMEHHOU
MeJULIMHCKOM HayKW, pe3y/abTaT MpejoCTaBleHUss MeJWLMHCKOW ycayru He sisieTcss Ha 100%
MPOTHO3UPYEMbIM U MOXKET BbIP@KaThCsl KaK B BOCCTAaHOBJ/IEHWUH, Y/IyUIlIeHUH, TaK U B OTCYTCTBUU
KaKMX-TM00 U3MeHeHUH U JlaXke B YXYZAIIeHHUH T1aTO/IOTHUeCKHX IMPOLIeCCOB.

5. IIpaBa 1 00513aHHOCTH MEAMIMHCKOM OpPraHU3alMH U Jieyallero Bpaya
5.1. Jleualii Bpau UMeeT IpaBo:

® CaMOCTOSTEeJTbHO — OmpeZiesisiTh  00beM  WCCIe[OBaHWM W HeOOXOAWMBIX  JeMCTBUH,
HampapB/eHHbIX HAa YCTAaHOB/AEHWE BEpHOrO0 [JuarHosa (AWarHoCTUKY) W OKa3aHUs
MeIULIMHCKOM TIOMOIIIU (JIeueHus );

e TpebOBaTh TIPOXOXKIEHUsS [0 Hadasa jieueOHBIX MpOLeAYp TPOBeeHHs MpodeCcCHOHATbHOM
TUrHeHbl KOYKHBIX TIOKPOBOB;

® BIIpaBe C yBeJOMJ/IEHHEM IlallieéHTa BHOCHUTbL HN3MEHEHHA B JjieueHHe (HJ]EIH JIe‘—IEHI/IH) 4
MpOBECTH OOIIO/ITHHUTE/IbHOE CIleLid/IN3MPOBaHHOE JIEUEHHE,

® 0TKas3aTbCs OT Ja/jbHeMIlero BeJleHusl MalleHTa, ec/ld MalydeHT HapyllaeT PeXMM U CPOKU
JledeHusi, He BBITIOJIHSET Ha3HaueHHs (PeKOMeHZAL[MK) Bpaua T10 JIeueHHI0, TIPOsiBIIsieT rpyooe,
HEYBa)KUTe/IbHOE OTHOLLEHHE K Bpaydy;

® Ha 3alUTy CBOeil rpodecCcuoHaIbHON YeCT! U JOCTOMHCTBA;

® COBepLIEHCTBOBaHME MPO(heCCHOHATBHBIX 3HAHUM.

5.2. Jleuarmuii Bpau (Bpau) o0si3aH:

® OKa3biBaTb Me/MI[MHCKHe YCJIyTH B COOTBETCTBUM C TpeOOBaHUSMH, TIPeAbSBISEMBbIMUA K
MeTOZlaM [IUarHOCTHUKY, TPO(PUIAKTUKA U JIeueHUsi, OKa3aHWsi MeAULIMHCKUX YCJIYT,
paspellleHHbIM Ha Tepputopud P® B paMKax COIVIaCOBaHHOTO TII/laHa JieueHUsi U
MeJULMHCKUMU MOKa3aHUSMU;

® 10 pe3ynbraTaM O00C/IeOBaHWS TIPEJOCTaBIATh TAI[MEHTy WM €ero  3aKOHHOMY
TIpe/ICTaBUTEIIO0 B MOHATHOM M JJOCTYITHOU (hOpMe Z0CTOBEPHY0 MH(POPMALIUIO O COCTOSIHUU
3[I0POBbsI TMAal[MeHTa, BK/IOYAs CBeJeHWs O pe3ynbTarax o0C/iefoBaHUs, HaJIUUUN
3aboneBaHusi, ero AuWarHose W IPOTrHO3e, MeTO/ax JieyeHusi, CBSI3aHHOM C HHUMH DUCKe,
BO3MOKHBIX BapuWaHTax MeJULMHCKOTO BMeIlaTe/lbCTBa, WX TMOC/IEACTBUSIX, CYL[HOCTU
TripeJijlaraeMoro jieueHus1 U MpeJrosiaraeMblx pe3y/braTax JeueHus;

® T[Ipe/lOCTaB/IATh MALMeHTy B TIOHSTHOM M JOCTYNHON ¢opMe MHGOpPMALIMIO O XOfle OKa3aHUs
Me/IMLIMHCKUX YCJ/IYT, O BO3MOKHBIX OCJIOKHEHHUSIX M AMCKOM(OPTe KaK BO BpeMs JleyeHus,
Tak ¥ TI0CJ/Ie JIeYeHUs], B TOM UKCJ/Ie B CBSI3U C WH/IWBU/IyabHBIMU 0COOEHHOCTSIMU TIaLlMeHTa,
O HasHaYeHUsIX W peKOMeH/alWsX, KOTopble Heo0XofuMo coOsrofaTh AJIsi COXpaHEeHHUs
JLOCTUTHYTOT'O pe3y/ibTara JeyeHus;

® BeCTU MeJULIMHCKYIO JOKyMeHTaluto (MeauLuHCKyto Kapty, 1/C);

® He /IONyCKaThb pasr/alleHue CBe/leHNi, COCTaBIISIONIMX BpaueOHy0 TaliHy.



5.3.

MeurHCKasi opraHu3arvst obsi3aHa:

® [I0CpeACTBOM pa3MellleHHhsa Ha CBOeM caiite B I/IH(bOpMaLII/IOHHO- TEHEKOMMYHHKGHHOHHOﬁ

cetu «VHTepHeT» (NIpU Ha/JMUMK), a TAaKKe€ Ha WH(OPMAI[MOHHBIX CTEHJaX W CTOMKax
TIpeIoCTaBUTh Mal[MeHTy (3aKa3unky) UH(GOPMaLIMIO, COIePIKalllyIo C/ieiyIolIye CBe/leHUs:
a) HaMMeHOBaHUe IOPUNUeCKOTO JIUIIa;

0) azpec MecTa HaXOX/I€HUS FOPUAMUECKOTO JIMI[A, JaHHbIe JOKYMEHTa, TOATBEP>KIAFOIIEro
(dakT BHeceHusi CBeleHUWM O topuaudyeckom suile B EI'PHOJI, ¢ ykasaHueM opraHa,
OCYILIeCTBJIAIOLLer0 perucTpaLuo;

B) aj/ipec CBOero caiitTa B UH(GOPMallMOHHO-Te/IeKOMMYHUKAI[MOHHOU ceTH "HTepHeT" (anee -
ceTb "VIHTepHeT") (pU €ro HaJIMuuMm);

I) CBeIeHUSI O JIMIIEH3WM Ha OCYIIeCTBJIeHWe MeAUI[UHCKOU [1esTe/IbHOCTH, eé HOMep, /aTy
peructpaiuy, nepeueHb paboT (yCayr), COCTaBJSIOUIMM MeAULMHCKYIO [esTe/lbHOCTh B
COOTBETCTBUM C JIMIIEH3Wel, HauMeHOBaHWE W aZipeC MecTa HaxoXAeHus | TeyedoH
BbI/IaBIIIero eé JIMLIeH3MPYIOIero opraHa;

[l) TepeuyeHb IJIaTHBIX MEAULMHCKUX YCJIYT, COOTBETCTBYIOLMX HOMEHK/IAType MeJWLMHCKHUX
YCIIyT, C yKa3aHWeM IieH B pyO/six 1 Mopsifike UX OIUIaThI;

e) uHpOpPMaIMI0 0 METOAaX OKa3aHWs MeJUIIMHCKOH TTOMOIIM, CBSI3aHHBIX C HUMH PHCKaX,
BU/IaX MeUI[MHCKOTO BMelllaTe/TbCTBa, UX MOCAe/ICTBUSAX U OXKUJaeMbIX pe3y/bTaTaX OKa3aHUs
MeJUL[MHCKOM TTOMOIIH.

[l) CBefleHUSI O MEJUIMHCKUX pabOTHMKAX, YUYaCTBYIOIIMX B TIIpPeJOCTaBAeHUN TUIaTHBIX
MeJULIMHCKHUX YCITyT, 00 YpPOBHE MX MpodeCcCroHaIbHOro 00pa3oBaHus ¥ KBani(uKaLyy;

e) pexuMm paboThl MeAWLMHCKON opraHu3aluH, rpaduk paboTbl MeJULIMHCKUX PabOTHHKOB
(Bpaueii), y4aCTBYIOLMX B IIPeJOCTaB/IeHNY TUIaTHBIX MEJULUHCKUX YCIIYT;

)K) CPOKH OXKHJAHUSI OKa3aHWsi MeAULIMHCKOW MOMOIIM, OKa3aHWe KOTOPOW OCYyIl[eCTB/SeTCs
OecrlaTHO B COOTBETCTBHMU C TIPOTPaMMOM M TEepPPUTOpPHANBHOM IPOrpaMMOM, B Cilydae
y4aCTHsi UCTIOJTHUTEJISI B pean3aliiy TepPUTOPUAIbHOM MPOrpaMMbl;

3) CPOKU OXKUZAHUS TPe/I0CTaBIeHUs IJIaTHBIX MeAULIMHCKUX yCIIyT;

1) CTaHJApThl MeAUI[MHCKOM TIOMOIIM W K/IWHHWYeCKHe peKoMeHJaluu (Tpu UX Ha/lWuuu), C
yueToM U Ha OCHOBaHMM KOTOPBIX (COOTBETCTBEHHO) OKAa3bIBAIOTCS MeAULIMHCKHE YCIYTH,
MyTeM pa3MellleHHsi Ha caiTe WCMO/MHUTeNs (TIPU HalUuMK y HWCIIOJIHUTEJs TaKoro caiTa)
ccbuloK Ha "OduLanbHbIi UHTepHeT-NopTas MpaBoBOM MHpopMaLyu" (Www.pravo.gov.ru) u
odulManbHBIM calT MUHMCTepCTBa 3/paBooxpaHeHusi Poccutickoi defepaiii, Ha KOTOPOM
pa3MeliieH pyOprKaTop KIMHUUECKUX peKOMEeH/allui, a TakKe MyTeM pa3Mel|eHrs] YKa3aHHbBIX
CCBUIOK Ha MH(OPMALIMOHHBIX CTeHAAX;

K) rpa¢uk paboThl MeAULIMHCKUX PabOTHUKOB, yUaCTBYIOIIMX B IPeJOCTaBIeHUN TJIaTHBIX
MeIUITUHCKUX YCITYT;

1) 06pasiibl 10TOBOPOB;

M) IlepeueHb KaTeropuil ToTpeduTesied, WMEIOIMX MpaBO Ha IOJy4YeHHWe JIbIOT, a TaKxkKe
repeueHb JIbTOT, MPeA0CTAB/IsIeMbIX MPU OKa3aHWM T/IaTHBIX MeJIULIMHCKUX YCYT, B Cy4yae ux
yCTAQHOBJIEHUsT  yupeJuTesieM MeAULMHCKOM OpraHu3aldyd TOCYJapCTBEHHOM CHCTeMbI
3]pPaBOOXPAHEHHs] WIM MYHULIMIIATBHOW CUCTEeMBI 3/IpaBOOXpaHeHUst U (WM) PYKOBOAWUTEIeM
Me/IMI[UHCKOM OpraHK3al[ii YaCTHOM CUCTEeMBI 3/[paBOOXpaHeHHs];

H) azpeca U Tesie)OHbI OPraHOB MCIIOJHUTENBHOM BiacTh cybbekra PP B cdepe oxpaHbl



3[I0POBbSI TPa)KJaH, TeppUTOpUanbHOrO opraHa PejepanbHONM CAYKOBI 110 Ha/30py
3[]paBOOXPAHEHUs] U TeppUTOPHAIbHOTO opraHa defepanbHOU CIyKObI 1O HazZ30py B cdepe
3aIIWTHI PaB MoTpebuTesiel U 61aronoyyurs yenoBeka.

e 110 TpeboBanMI0 [TarenTa (3aka3urka) MeAULIMHCKasi OpraHU3aLvs TIPeI0CTaBUTD:

a) BBIMMWCKY W3 €JWHOT0 TOCY[apCTBEHHOTO peecTpa HOpPUAUUECKUX JIUL WU eJUHOrO
roCyJjlapCTBEHHOTO peeCcTpa UHMBU/lyaIbHBIX TIpeINIPUHUMATeel;

0) KOMMIO ZIOTOBOPA C TIPUIOXKEHUSIMH U JIOTIOJTHUTETbHBIMU COTTIAIIIeHUsIMU K HeMY (B C/lyuae
3aK/IFOUYeHUs );

B) CIIpaBKy 00 orjiate MeMLIMHCKUX YCJIYT 10 YCTAaHOB/IEHHOMH GhopMe;

I) peLlenTypHbIN O/1aHK C MPOCTaB/IeHHBIM LITaMIioM "[Ijisi HalmoroBbIX OpraHoB Poccuiickoit
denepaly, UAeHTU(PUKALMOHHBIM HOMEp HaJoroIuiaTesiblldKa", 3aBepeHHbId MOANUCBI U
JINYHOM MeyaThio Bpaya, NevaTbio MeJULMHCKOW OpraHu3aLuy;

) JOKyMEHThl YCTaHOBJIEHHOTO o00pasija, TOATBEpXKJAIOIIMe OIUIaTy JieKapCTBeHHbIX
rperiapaTtoB  (KacCoBblii ueK, OylaHK CTPOroOMl OTYETHOCTH W/IA WHOM JIOKYMEHT,
MOATBEP)KAAIOIMINKA  (DaKT OCYI[eCTBIeHUs pacueTa, B C/yyasiX, €C/d B COOTBETCTBUU C
TpeGoBaHUSIMU 3aKOHOZaTenbCTBA Poccuiickoit Denepatyu 0 NIpUMeHeHNH
KOHTPOJIbHO-KaCCOBOM TE€XHUKU y MEAWIIMHCKON OpraHW3alid OTCYTCTBYET OOS3aHHOCTB 10
TIpYMeHeHHI0 KOHTPOJIbHO-KaCCOBOM TeXHUKH TIPY OCYIL[eCTB/IEHUM PacyeToB);

e) 0 COCTOSSHMM €ro 340pOBbs, BK/IHOUdA CBeJEeHHSA O pe3y/bTaTdX O6CJI€,Z[OBEIHI/IH, ArarHose,
MeTOdaXx JiedeHHs, CBA3dHHOM C HHMH PHCKe, BO3MOXHBIX BdPHAHTAX W IIOC/I€ACTBUAX
MEAULMHCKOI'O BMEIIaTe/IbCTBd, OXKUAdEMBIX De3y/IbTdTaX JIEUEHU,;

’K) 00 HWCMO/Ib3yeMbIX TP TIPEIOCTAB/JI€HUM TUIATHBIX MEAUIUHCKUX YC/IYT JIeKapCTBEHHBIX
riperiapatax M MeJULMHCKUX WU3[eusiX, B TOM UYWC/Ie O CPOKax WX FOJHOCTU (rapaHTUMHBIX
CpOKax), MoKa3aHUsiX (MPOTUBOIIOKA3aHUsIX) K MPUMEHEHHUI0, a TaKyKe CBeJ|eHHsl, T03BOJISIOLLIe
WeHTU(PULIMPOBATh UMIIAHTHPOBAHHOE B OPraHK3M YesioBeKa MeIULIMHCKOe H3Jefue.

® B (Jlyuae BpPEMEHHOIrO IPHUOCTAHOB/IEHUS [AeATe/IbHOCTU MeJULMHCKOM OpraHu3aluu JJis
TPOBeJIeHUs] ~ CaHWTApHbIX, DEMOHTHBIX U  WHBIX  MEpOINpUSITUM  WCIIO/HUTENb
NpOUH(GOPMHUPOBATH MOTPedUTesIeH MyTeM pa3MelneHuss MHPOPMaLMK Ha caliTe MeJULIMHCKOM
OpraHM3ali U BbIBeCKe O JaTre MPUOCTAHOB/IEHHUs [eATeTbHOCTU U BpPEMEHM, B TeueHue
KOTOPOTO /1esiTe/TbHOCTb MeULIMHCKOM OpraHu3aluy Oy/ieT MpUoCTaHOB/IeHa;

® yBeJIOMHUTH TalrMieHTa (3aKa3udMka) O TOM, UTO HecoOofieHHe yKa3aHui (peKOMeH/alvii)
ucronHuTenss (MeJUIMHCKOro paboTHWKA, TIPefOCTaB/ISIONIEr0 IJIaTHYI0 MeJULIMHCKYHO
yCayry), B TOM UHWC/Ie HAa3HAUeHHOrO peXHWMa JIeUeHHs, MOKeT CHU3UTb KadyeCTBO
TIpeZIOCTaB/IsieMON TUIATHOM MeWLMHCKOM YCIyTH, TIOBeUYb 3a CO00M HEeBO3MOXKHOCTH ee
3aBepIlIeHNs B CPOK WM OTPULIATE/TbHO CKa3aThCsl HA COCTOSTHUU 3/I0POBbsI IOTPEOUTEIS;

® TIpU 3aK/IFOUeHHWU JoroBopa (T.e. /10 TOANMCAHKS, MO0 B MOMEHT TOJIMCAHNS, MO0 Toce
TIOJTIMCAaHUsT JJOTOBOpA) MO TpeOOBaHMIO Tal[MeHTa (3aKa3udKa) IMpefoCTaBUTh TMALIUEeHTY
vH(bOpPMaLMIO O TJIAaTHBIX MEJULMHCKUX YCIyraX MeJWLMHCKOW OpraHu3aluu, CoAeprKalllyro
C/leayrolye CBeleHus:

a) MopAA0K OKd3dHUA MEAHHHHCKOﬁ rnomMouii M CTaHAapThI Me,E[HL[HHCKOﬁ nomouin (HpI/I
HaJ'II/IIII/II/I), npruMeHsieMble TIpU TIIpeAO0CTaB/JI€HHWM IIVIaTHBIX MEIWIMHCKUX YC/AYI, a4 TdKXKe
I/IHCl)OpMaL[I/IH 0 BO3MOXHOCTHU OCyLIeCTB/IEHUSA OTAE€/IbHbIX KOHCYJIbTaL[I/Iﬁ NIKn MeJULUHCKHUX



5.4.

BMEIIIaTe/IbCTB, B TOM UHMC/e B 00beMe, TPEBBIIIAIIEM 00bEM BBITIOHIEMOrO CTaHJapTa
MeJUI[MHCKOM TTIOMOIITH;

6) wuHdopMalMss O  KOHKDETHOM  MeIWILMHCKOM  DPa0OTHHKe,  TIPeAOCTaBJISIOIEM
COOTBETCTBYIOIIYHO TUIaTHYIO0 MeIMLIMHCKYI0 YCIyTy (Bpaue), ero mpodecCHOHaTBHOM
o0pa3oBaHUY U KBa/IH(UKaLIK;

B) MH(OpMaLMg O MeTOAAaX OKa3aHWs MeJULIMHCKOM TOMOLM, CBSI3aHHBIX C HHMMH PHCKaXx,
BO3MOXXHBIX BH/IaX MeAULIMHCKOTO BMeIlaTe/lbCTBa, WX TOCAEJCTBUAX M OKUAAeMbIX
pe3ysbTaTax OKa3aHusl MeIULIMHCKOW MTOMOIIHU (YCIyTH);

T) Ipyrue cBeZieHusi, OTHOCSALLHeCs K TIpeIMeTy 0roBopa.

e 10 TpeOOBaHMIO MalMeHTa (3aKa3uWKa) COCTaBUTH CMeTy (TIpeiBapUTeIbHYI0 CMeTy) Ha

TIpe/IOCTaB/IsieMble  TI0 JIOTOBOPY IJIaTHbIe MEJUIIMHCKWE YCIyTH, KOTOpas SIB/ISeTCS
HEOThEeMJ/IEMOU UaCThbIO JIOTOBOPa;

npeJyrnpeAUTh MalveHTa (3aKa3uvka), ecju TMpU MpPeJoCTaB/eHUM T/IaTHBIX MeJULIMHCKUX
yciyr TpefyeTcs TpeJjoCcTaB/eHde Ha BO3MEe3JHON OCHOBE JIOTIONIHUTE/bHBIX MEeAUIIUHCKUX
yCIIyT, He TIpeyCMOTPEHHBIX 10roBopoM. be3 cornacus nmaiueHTa (3aka3uvka) MeJULIMHCKast
OopraHu3alysi He BIpaBe MPeA0CTaB/IATh MALUeHTy AOTMOJHUTe/IbHbIe T/IaTHbIE MeJULIMHCKIe
yCJIyTH;

Tocjie TI0JTHOTO MCIIO/IHEHUsl J0roBopa 00 OKa3aHWU TIJIaTHBIX MEeAMLIMHCKUX YCIyT TI0
MMCbMEHHOMY 3alpoCy Mall¥eHTa WM ero 3aKOHHOIO Ipe/CTaBUTeNs BblaTh MeJULIMHCKHE
JOKYMEHTBbI, OTpa’karolllie COCTOSIHMe ero 3/[0pOBbs I10C/e II0JIyYeHMUs] IUIaTHBIX
MeJULIMHCKUX yC/IyT, BK/IFOUasi CBeZIeHUsl 0 pe3ysibTaTax 00c/e/[oBaHus, JUarHO3e, MeTofax
neyeHus, 00 UCIMO/b3yeMbIX TIPM TIPeAOCTaBJI€HUM IJIaTHBIX MEAULIMHCKUAX  YCIyT
JIeKapCTBEHHBIX TIperaparax M MeAWLMHCKUX W3Zenusx, 0e3 B3WMaHUs JIOTOJTHUTETEHON
riatel. Cpok oTBeTa Ha 3anpoc — A0 30 KajleHJapHbIX AHeW. 3anpoc JO/DKeH COofepyKaTh
JlaHHble, ycTaHoB/eHHbIe [Ipukasom MunuctepctBa 3apaBooxpaHeHuss P® ot 31 uronsa 2020
r. N 789m.

MepaunuHCcKasi opraHu3aliys Bpase:

B Cjlydae HemnpeaBUAeHHOIo OTCYTCTBUA Jieddlllero Bpdid B [€Hb, Ha3HAUeHHBIN AJId
rpoBejeHus ME,E[HL[HHCKOﬁ yaiayru, MeOQULMHCKasd OpraHv3dlivdda BIIpdB€ HA3HAYUTL APYTroro
Bpayd WX OTMEHUTH ITIpUeM, MPUHAB MePhI [JId4 IpeABapHUTE/IbHOT0 YBEJOMJ/IEHHWS ITallMeHTa,

B COOTBETCTBUM C JEUCTBYIOLIUM 3aKOHOZAATesbcTBOM P® oobpabaTbiBaTh W TiepesiaBaTh
repcoHanbHble JaHHbIe Tal[MeHTa B paMKaxX Hacrosiiero JloroBopa ¥ HHGOPMALHIO O
COCTOSTHUM 3/10POBbSI MAL[MEHTa;

B L[e/IfX BHYTPEHHEr0 KOHTPOJISi KauecTBa W 0e30MacHOCTH MeAULMHCKOM [1esTeIbHOCTH
npoBoAUTh (oTtorpadupoBadure IloTpeburtens (3aka3uuka), yCTaHOBUTb HAa TEPPUTOPHUU
VcnonHnuTensi BUjeoHabmofeHre (B TOM UHC/ie B XO/ijle M B KabOWHeTax MeJUIIMHCKOU
OpraHu3alyn);

He JIONyCKaTh B KaOWHeT Jieyalero Bpaua MOCTOPOHHUX /UL (BK/IHOYask MY»Ka, KeHY ¥ WHbBIX
pozacTBeHHUKOB [loTpebuTenist) BO BpeMsi OKa3aHUsi MeAULIMHCKUX ycayr [loTpeburento, 3a
WCKJ/IFOUeHUEeM CJly4daeB, PeAyCMOTPeHHBbIX 4.5 C€T.19 @3 Ne323-®3 or 21.11.2011;

MpUB/ieKaTb [T OKa3aHUS ~MeOULIMHCKWX  YCJAYr  CTOPOHHUX  HWCTIONHUTENed U
COUCIIOJTHUTEJIEH TI0 CBOEMY BBIOODY;



® OTKa3aTb B TIPeOCTaB/IeHUA MEAULMHCKUX YCJAyr B C/yyasix, [peayCMOTPEHHbIX
3akoHozarenbcTBOM P®, B TOM uucie B ciyuyae, Korja mMpefocTap/sieMas MeJULIMHCKast
yC/Iyra He SIBJISIeTCS TIpeIMETOM JIMLIEH3UPYyeMo JiesiTe/TbHOCTH VIcnosiHuTe s, Py Ha/Inuuu
MPOTMBOIMNOKA3aHU CO CTOPOHBI 3[I0POBbsl, MPU OTCYTCTBUM MEAWLIMHCKUX T[OKa3aHUN U
pPHMCKe HaHeCeHHUsl BpeJa 3[0POBbI0 M HMHBIX OOBEKTHBHBIX O00CTOSTE/NBCTBAX, MPHU KOTOPBIX
yc/iyra He CMOXKeT OTBeuaTh TpeOOBaHMSIM KaueCTBa M 0e30MacHOCTH, TpeayCMOTPeHHBIM
3aKOHOM U TIOA3aKOHHbIMM akTamMu P®, a Takke TMpuU OTCYTCTBUM BO3MOXXHOCTH
rpe/j0CTaB/eHuUs yCIyT.

6. IlopsapoK pa3spelnieHHsI CIIOPOB.

6.1. B cooTBeTCTBUMU C [NCTBYIOIIUM 3aKOHO/|aTe/TbCTBOM, MCTIOJTHUTE/Tb HECeT OTBeTCTBEHHOCTh
niepesi ToTpebuTeseM (3aKa3uMKOM) 3a HEWCTIONIHEHWe WM HeHajJie)kalllee HCIO/HeHHe YC/IOBUM
JIOTOBOPA, a TakxKe 3a MPUUYUHEHVe Bpe/ia 3/l0POBbI0 U JKM3HU Mal[ieHTa.

6.2. IlpeTeH3WM U CIOPbI, BO3HUKIIME MEXAy TOTpeOUTeNneM (3aKa3uMkoM) U MeAWI[UHCKOU
opraHu3aliyeii, pacCMaTpUBalOTCSl AUPEKTOPOM (T/IaBHbIM BpauoOM) MeAULIMHCKOW OpraHu3alivu,
BpaueOHOM KOMMCCHEM, CO3[JaHHOW B MeJULIMHCKOW opraHu3anud. Criop MoKeT ObITh pa3speliieH
MyTeM MeperoBOpoB, MPOLeAypPbl MeUallui B MOPsiJKe, YCTaHOB/IEHHOM 3aKOHOJaTe/ibcTBoM PD. B
C/lyyae He[OCTW)KEHUsI COITlacHsi - CIOp paspellaeTcs B COOTBETCTBUM C JeWCTBYHOIIUM
3aKOHOZIaTeTbCTBOM PD.

ITaHHOe TI0/I0)KeHWe He JIUIIIAeT MaljeHTa MpaBa Ha HeTloCpeiCTBeHHOe obpaliieHue B Cy/l, KaK MUHYS
TIpOLIeAlyphl a/bTePHATMBHOIO Pa3pelieHnsl CIIOPOB, TaK W BC/IACTBHE HEJOCTIDKEHMS B KX XOJe
000IOJHOTO COI/IaCHS.

6.3.  IIpu BO3HMKHOBEHHH TIPETEH3MI 10 KaueCTBY OKa3aHHOW MeJUIIMHCKOM YC/IyTH TIOTpebuTesb
(3aKa3umK) MMeeT MpaBO HarpaBUTh HEMOCPEACTBEHHO UCIIOJHUTEI0, Ha ero MOYTOBbIN a/ipec WUiu
aZipeCc 5/eKTPOHHOM IIOYTHI, yKa3aHHble B pasfene PekBusuTel CTOpPOH [loroBopa Ha OKasaHHe
TJIaTHBIX MEIULIMHCKUX CJIYT, IPeTeH3HI0, U3/I0)KUB ee B MMCbMEHHOU (opMme.

B mpereH3uM [O/DKHBI COZEPKaThCsl CBeJEHUs], AOCTAaTOUHble /il WAEeHTHU(UKALMU ToTpebuTes
(3akasumka) (PUO, para npepocraBaeHUss MeIULIMHCKOW YCIYTH U ee BU/[), a TAKXXe CyThb IIpeTeH3UU
Y KOHTaKTHBIe JIaHHbIe JJIsi OTIepPaTMBHOM CBsi3M C MOTpeOuTeneM (3aKa3udkom) - TesiedoH, afipec
3/1eKTPOHHOM TMOYTHI.

6.4. B ciyuae mocTymneHus IpeTeH3Wu NoTpebuTesis (3aKa3urKa), UCTIOTHUTE/b HalpaB/sieT eMy
OTBET B OTHOLLIEHWU 3asiBJIeHHbIX TpeOOBaHWI B CPOKH, yCTaHOBJ/IeHHbIe [ijis YHOB/IE€TBOPEHUS
TpeboBaHuit orpebuTesnsi 3akoHOM PP «O 3arure mpaB notpedutesieli», a IpyU UX OTCYTCTBUU — B
JeCATUHEBHBIM CPOK CO JHS IO/ydyeHus: TipeTeH3ud. OTBET HarpaB/sieTCsl TI0 aZipecy 371eKTPOHHOU
TIOUThI, YKa3aHHOMY TOTpeOuTesieM (3aKa3uvKOM), a TIPH €ro OTCYTCTBHMH — 3aKa3HbIM IMHCbMOM C
yBeZIOMJIEHHEM O BpPYYeHHHM /MO0 WHBIM CHOCO00M, KOTOpBIH MO3BOJISET 3a(UKCHPOBATh (HaKT
HarpaBJIeHus OTBETA U ero MoJIy4YeHusi MoTpeduTeneM (3aKa3uukoMm).

6.5. C uenbio 0OBEKTUBHOTO M BCECTOPOHHEIO PacCMOTPEHHs JOBOZAOB IPETeH3UW MaljfeHTa,
MeJULIMHCKas OpraHu3aliysi UMeeT 1paBo TpeboBaTh OT MalMeHTa Mpe/i0CTaBIeH s JOTIOTHUTETbHOM
VH(popMalL1K, KOTopasi UMeeT 3HaueHue /i1l paCCMOTPEeHUs PeTeH3HH T10 CyLL[eCTBY.

6.6. B cimyuae npoxo)k[eHWs IaLMeHTOM I10 CBOeM WHULMAaTHhBe He3aBUCHMOM 3KCIEepTU3bI I10
BOMpOCaM  MpeJOoCTaBlAeHUs MeJULMHCKUX YCIyT, TMalydeHTy PpeKOMEHJYeTCs  yBeJOMUThb
Me[IMLIMHCKYI0 OpraHu3alyi0 IMHCBMEHHO O JaTe W BPeMeHU IIpOBeJileHUsl COOTBETCTBYIOLeN
9KCTepTU3bI C 1je/ibl0 o0ecrieyeHursl TIPUCYTCTBUS TIpeJCTaBUTeNsT MeWLMHCKOM OpraHu3aluu Tpu
TIPOBE/JIeHUH KCIIePTHU3.

6.7. HcnonHuTenb 0cBOOOXK/aeTcsi OT OTBETCTBEHHOCTH 3a HEUCIIOJIHeHWe WM HeHaZJiexxallee
VICTIOJITHEHHWe TUIaTHOM MeAMLIMHCKOU YC/IyrM, eC/d [OKaXeT, 4YTO 3TO IIPOM30LLIO B CJIe[CTBHE:



HETpeoioNIMMONM CHJIbI, TPYOOH HEOCTOPOXKHOCTH MallieHTa, TPUBE/IIeH K HaCTYIUIeHWIO Bpe[a,
yMBbIC/Ia MalyeHTa, a TaK)Ke 110 MHbIM OCHOBAHMUSM, NpelyCMOTPeHHbIM [ pakjlaHCKUM KojekcoM PO.

7. KOHTpOJIb 3a IpeAoCTaB/IEHHUEM IIJIATHBIX MEeAUIITHMHCKHUX YOIy

H 0TBETCTBEHHOCTb MCIIO/THUTE/IA

7.1. Koutponb 3a cobmogeHuemM Hacrosiiero ITono)keHHsi OCYIIeCTB/sieT IVIaBHBIM  Bpad
Me/IMLIMHCKOW OpraHu3aliy.

7.2.  Koutponmb 3a cobmogeHueM IlpaBun TmpefoCTaBleHUs] TIATHBIX MeJULIMHCKUX YCIyT
OCYIIeCTBIISIETCS:

e TeppuropuanbHelii opraH ®esepanbHOM CTYXKOBI 110 HaZ30py B Cdepe 3ApaBOOXPAHEHUS 10 T.
MockBe U MOCKOBCKOH 00/1acTH, pacrosiokeHHOM 10 agpecy: 109316, r. Mockaa,
Bonrorpagckuii npocriekrt, fom 27, ten. 8 (916) 256-76-76;

e VYmpaenenue ®PezepanbHON CIyKObI MO HAZ30py B cdepe 3allUTHI IMpaB MOTpeOHTeNel U
Gnaromosyunst uesioBeka 1o roposly MockBe, pacrioyiokeHHOU 1o agpecy: I'padckuii mep., f.
4, kopr. 2,3,4 Ten. +7(495)687-40-35;

7.3. 3a HeucrionHeHue JiMO0 HeHajjeXkalllee HCHONHEHWe 00s3aTe/bCTB 10  JOrOBOPY
VICTIOJITHUTe/Ib  HeCeT OTBeTCTBEHHOCTb, IPeyCMOTPEHHYI0 3aKOHOAaTesnbCTBOM  Poccuiickon
Depeparyu.

8. 3akiIounTe/NbHbIE IT0/I0)KeHHUA

8.1. Hacrosiiiiee TlosoykeHre BCTyTaeT B CUMYy € «___» ceHTsOps 202__ . u jelcTByer
6eccpouHo.

8.2. Bce usMmeHeHusi M [jono/iHeHUs K HactosiieMy [losioxkeHH0 OQOPMI/ISIFOTCS B MUCbMEHHOU
dbopme.

8.3. MeauumHCcKasi opraHu3alus obecrieuynMBaeT HeorpaHMUeHHBIM [JOCTyl K HacCTOsILeMY
JOKYMEHTY.

8.4. Hacrosimee T10/10)KeHHe [JOBOAMTCS [0 CBeleHHs BCeX PAaOOTHHUKOB TepCOHA/ILHO TIOf
POCIIUCb.



