7 deBpana 1992 ropa N 2300-1

POCCUICKAA ®EAEPALIUA
3AKOH

O 3ALLMTE NPAB NOTPEBUTE/NEN

HactoAawmit 3akoH peryivpyer OTHOLWEHMA, BO3HMKAWLWMe Mexay noTpebutenamm wu
W3rOTOBUTENSAMM,  UCMOJHUTENAMM, UMMNOPTEPAMM, NPOAABLAMM, BNafAeNbLaMW  arperatopos
MHbopMaummn o ToBapax (ycnyrax) npu npogake TOBapOB (BbIMOJHEHWW PabOT, OKasaHWW YCAyr),
yCTaHaB/AMBaET NpaBa notTpebutenei Ha npuobpeTeHMe ToBapoB (paboT, ycayr) Hagnexalwero Kavectsa
1 6e3onacHbIX NS KU3HK, 300P0BbA, MMYLLECTBA NOTPebuTenen 1M OKpy:Katowein cpeabl, NoayYyeHue
MHbopmMmaummn o ToBapax (paboTax, ycnyrax) U o6 WX M3roToBUTENAX (MCNONAHUTENAX, Npogasuax), o
B/aZeNibLax arperatopos WHPopmauuum o ToBapax (ycayrax), MpOCBELLEHWE, TOCYAAPCTBEHHYIO U
06LLECTBEHHYIO 3aLUMTY UX MHTEPECOB, a TaKKe onpeaenseT MexaHM3m peaansaumm aTux npas.

(8 peq. PepepanbHbix 3aKkoHOB oT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®d3, ot 29.07.2018 N 250-
®3)

OCHOBHblE NOHATUA, ncnoaibyemble B HAaCTOALLEM 3aKoHe:

noTpebutens - rpa)K4aHWH, WMeEKWMIn HamepeHMe 3aKasaTb WAM  npuobpectn amnbo
3aKa3blBaOLWMA, NPUOBPETAOLNIN UAM UCMOMb3YIOWMA TOoBapbl (paboTbl, YCAYrM) UCKAKOYUTENBHO ONA
JINYHbIX, CEMENHbIX, ZOMALIHWX U UHbIX HY}KJ, HE CBA3AHHbIX C OCYLLLECTB/IEHUEM NPEeANPUHUMATEbCKON
[eATeNbHOCTH;
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

M3roToBUTENb - OpraHM3aumsa He3aBMCMMO OT ee OpraHW3aLMOHHO-NPaBoBOM GOPMbI, a TaKXKe
UHAMBMAYaNbHbIN NpeanpuHMMaTeNb, NPou3BoaaALLMe TOBapbl ANA peannsauum notpebutenam;
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NCMNONHUTENb - OpraHM3auMa He3aBUCMMO OT ee OpraHM3aLUMOHHO-NPaBOBON GOPMbI, a TaKXKe
UHAMBUAYaANbHbIN NPeANPUHUMATENb, BbINOAHAIOLWME paboTbl UM OKasblBatoLMe yCayrn notTpebutenam
no BO3Me3aHOMY A0roBopy;

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npoaaBsel, - OpraHM3auMa HEe3aBUMCMMO OT €ee OpraHM3auMoHHO-NPaBoBOW (GOPMbI, a TaKke
WHOMBMAYANbHbLIA NpegnpuHMMaTeNb, Peanusylowme ToBapbl NOTpPebuTenam Mo AOroBopy Kynau-
NpPoAaXKu;
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

ab3au yTpaTun cuny. - deaepanbHbliii 3aKoH oT 21.12.2004 N 171-93;

HegoCTaTOK ToBapa (paboTbl, ycnyru) - HecooTBeTcTBME ToBapa (paboTbl, ycayrn) wunm
0653aTeNIbHbIM TPebOBaHUAM, NPeAYCMOTPEHHbIM 3aKOHOM MO0 B YCTAHOBIEHHOM MM MOPSAAKE, UK
ycnosuam pgorosopa (Npv WX OTCYTCTBUM WAM  HEMONHOTE YC/NOBUA OObIYHO MNpesbaABASEeMbIM
TpeboBaHMAM), UM LeNaM, ANA KOTOPbIX TOBap (paboTa, ycayra) Takoro poaa o6bI4HO MCMONb3YETCA, UK
LUenam, O KOTopbiX Mpogasel, (MCnosHMTeNb) Obln NOCTaBAeH B WM3BECTHOCTb MOTpebuTenem npwu
3aKNOYEeHMM J0roBopa, Uam obpasuy 1 (Mam) onucaHMo NpU Npogake Toeapa no obpasuy 1 (Maun) no
ONUCaHuIo;

(8 pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, o1 25.10.2007 N 234-d3)

CYWLEeCTBEHHbI HeA0CTaTOK ToBapa (paboTbl, ycayru) - HeycTpaHMMbI I HeAOCTAaTOK MU He40CTaTOK,
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KOTOPbI He MOXKeT bbITb YyCTpaHeH 6e3 HecopasmepHbIX PacXoA0B UM 3aTpaT BPEMEHU, UK BbIABAAETCA
HEOAHOKPATHO, UM NPOABAAETCA BHOBb MOC/IE ero YCTPAaHEHUs, UK ApyrMe NoaobHblie Heao0CTaTKu;
(8 pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-93)

H6esonacHocTb ToBapa (paboTbl, ycayrn) - 6esonacHocTb ToBapa (paboTbl, ycayr) ANA KU3HMU,
34,0P0BbA, UMYLLECTBA NOTPEBUTENA U OKPYXKatOLWEN cpeabl NPy 06bIYHbIX YC/IOBUAX €0 UCMOJIb30BaHUS,
XpaHeHMWA, TPAHCNOPTUPOBKM M YyTUAM3ALMKM, a TaKKe 6e3omnacHOCTb Npouecca BbINOJHEHUA PaboThbl
(okazaHus ycnyru);

YNO/IHOMOYEHHAA  M3rotoBuTesleM  (NPOAaBLOM) OpraHus3auus  WAM  YNOJIHOMOYEHHbIN
nsrotosuTenem (NpoaasLOM) MWHAMBWMAYA/bHbIM nNpeanpuHUMmaTesb (Janee - YNOJHOMOYEHHas
OpraHMsaumMa WaM  YNOJIHOMOYEHHbIN WHAMBUAYANbHLIA  MpPeanpUHUMATENb) - OpraHM3aums,
OCYLLECTBAAOLWLAA ONpeaeNeHHy0 AeATeNbHOCTb, WAW OpraHusauuaA, Co3faHHas Ha Tepputopuun
Poccuiickoin depepaumm mnsrotosutesiem (NpoAasBLoOM), B TOM YUCAE MHOCTPAHHbIM WM3roToBUTE/IEM
(MHOCTpaHHBIM MNPOAABLOM), BbINOJHAOLWME oOnpesesieHHble QYHKLMM Ha OCHOBAHWW [0roBopa C
usrotosuTenem (NpogasLoOM) U YNOJHOMOYEHHbIE UM Ha MPUHATUE U yA0BAETBOpeHUe TpeboBaHUi
notpebuteneir B OTHOWEHMM TOBapa HeEHaA/eXalero KayectBa, /vbo WMHAMBUAYA/bHbIN
npeanpuHUMATENb, 3aperncTpPMpPoBaHHbIN Ha Tepputopumn Poccuitckoin Pepepaumm, BbINOAHAIOLWMIA
onpeaeneHHble GyHKUMM Ha OCHOBAHMM [OroBOpa C M3rotoBuTesem (NpofasBLoOM), B TOM 4ucae C
WHOCTPAHHbIM U3roToBUTENEM (MHOCTPAHHbLIM MPOAABLLOM), U YNOJHOMOYEHHbIA UM Ha MPUHATME U
yaosnetBopeHune TpeboBaHuMii NoTpebuTenei B OTHOWEHUM TOBAPa HEHAANEXKALLErO KavyecTBa;

(ab3ay, BBegeH PenepanbHbim 3akoHOM oT 21.12.2004 N 171-93)

MMMOPTEP - OpraHM3auMa He3aBUCMMO OT  OpraHW3auMOHHO-NPaBoBOM  GOPMbl UK
UHAMBUAYANbHbLIA NpeanpUHUMMaTEb, OCYLLECTBAAIOWME WMMMOPT ToBapa [ANA ero nociaeaylouwei
peanusaumnun Ha TeppuTopumn Poccuiickolt deaepaunu;

(ab3au BBegeH PeaepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-93)

Bnageney arperatopa uMHbopmaumm o ToBapax (ycayrax) (manee - Bnageneu, arperatopa) -
OpraHu3aumMs HesaBUCMMO OT OPraHW3aLMOHHO-MPaBoOBOM  GopmMbl MO0  UHAUBUAYAJbHbIN
npegnpuMHUMaTeb, KOTopble SIBAAOTCA BAAAENbLAMM NPOrpamMmbl A1A 3NEKTPOHHbIX BbIYNCAUTENbHbIX
MawuH wn  (uan)  Bnagenbuamu  cakita M (MAKM)  cTpaHuubl canWTa B MHPOPMALMOHHO-
TeNIEKOMMYHUKAUMOHHOW ceTn "MHTepHeT" M KoTopble MNpenocTaBastoT NoTpebutento B OTHOLEHUM
onpeaeneHHoro ToBapa (yc/nyrn) BO3MOMKHOCTb OAHOBPEMEHHO O3HAKOMMUTLCA C MPeasoKeHUem
npogasua (MCNoNHWUTENA) O 3aK/JOYEeHMM A0roBopa Kynau-npoaarku ToBapa (goroBopa BO3MesnHOro
OKasaHuA yCayr), 3aKkAluYuMTb C NpoAaBLOM (MCMONHUTENEeM) A0roBop Kynau-npogarku (gorosop
BO3ME34HOr0 OKas3aHWs YC/yr), a TaKKe MPOM3BEecTM MNpenBapuTesibHY0 ONaTy yKasaHHOro ToBapa
(ycnyrm) nytem HanmuHbIX pacyeToB IMBO NepeBoaa AeHEXKHbIX CPeACTB BAaAe bLy arperatopa B pamKax
npumeHsembix Gopm He3Ha/IMUHbIX PacyeToB B COOTBETCTBMM C MyHKTOM 3 cTaTbM 16.1 HacTosAwero
3akoHa U ®epepanbHbim 3aKoHOM OT 27 utoHa 2011 roga N 161-d3 "O HauMoHanbHON NAaTeXHOM
cucteme".

(ab3au BBeaeH depepanbHbiM 3akoHOM OT 29.07.2018 N 250-d3; B pea. densepanbHOro 3akoHa ot
31.07.2020 N 290-93)

nasa |. OBLLUE NMNOJIOXKEHUA
CraTtba 1. MpaBoBoe peryanpoBaHue OTHOLIEHMI B 061aCTH 3alumTbl NpaB noTpeburteneii

1. OTHoweHMA B 06/1aCTU 3aWUTbl NpaB NotTpebutenen peryampytotca MpaXkKAaHCKMM KOLEKCOM
Poccuiickont Pepepauymm, HacToALWMM 3aKOHOM, ApyruMu degepasnbHbiMU 3aKOHaMM (faiee - 3aKOoHbI) U
NPUHUMAEMbIMU B COOTBETCTBMM C HUMWM MHLIMW HOPMATMBHbIMM MPABOBbIMW AaKTamu Poccuinckomn
depepauun.

(n. 1 8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TMpasBuTtenbctBo Poccuiickoir Pesepaumm He Bnpase nopydYaTb ¢enepasnbHbiM  OpraHam
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NCNONHUTENIbHOM BNACTU MPUHUMATL aKTbl, COAEPKaLLMe HOPMbI O 3alLMTe Npas NoTpebuTtenei.

Mpasutenoctso Poccuiickoit Pepepaunm BnpaBe wu3gaBaTb A8 noTpebutena M npoaasua
(nsrotosuTtens, WUCNONHUTENS, YNOAHOMOYEHHOM opraHusaumuu nnu YNO/IHOMOYEHHOTO
MHAMBMAYANbHOIrO MpeAnpuHUMaTEeNs, MMNopTepa, BAaZenblia arperatopa) npasuna, obsasatenbHble
npu 3aKAlYEHUU W UCMOJHEHUU NYBAUYHbBIX A0roBOPOB (AOrOBOPOB PO3HMYHOW KYMIM-MPOAAXKU,
3HeprocHab»KeHus, AOroBOPOB O BbINOAHEHMM PaboT U 06 OKaszaHUM ycayr).

(ab3au, BBeaeH depepanbHbiM 3akoHOM OT 21.12.2004 N 171-d3; B pea. denepanbHOro 3akoHa oOT
24.04.2020 N 144-03)

Ab63au yTpatua cuny ¢ 1 asrycta 2011 roga. - PegepasnbHbiii 3akoH oT 18.07.2011 N 242-93.
CraTtbsa 2. MexayHapogHble aorosopbl Poccuiickoin Pegepauun

1. EcnvM mexayHapogHbiM gorosopom Poccuiickon ®depepauMn yCcTaHOB/EHbI MHbIE NPaBuaa o
3almMTe npaB noTpebutenei, yem Te, KOTOpble MPeayCMOTPEHbI HACTOALLMM 3aKOHOM, MPUMEHAIOTCA
npaBuaa MexayHapo4Horo 40rosopa.

2. PeleHWs MeXKrocygapcTBEHHbIX OPraHOB, MPWHATbIE HAa OCHOBAHWW  MOJIOXKEHWUN
MeXAyHapoaHbIX goroBopoB Poccuitickolt Pepepaunm B MX  MUCTONKOBAHUM, NPOTMBOpPEYALLEM
KoHcTuTyummn Poccuiickon depepaumu, He nognexkaT ucnosHeHuto B Poccuiickon depepaumn. Takoe
NPOTUBOPEYME MOXKET BbITb YCTAHOBNEHO B NOpAAKe, onpeaeneHHoOM denepasibHbiM KOHCTUTYLLMOHHBbIM
3aKOHOM.

(n. 2 BBeaeH deaepanbHbim 3aKoHOM oT 08.12.2020 N 429-03)

CraTbsa 3. MpaBo noTpebuteneii Ha npoceelyeHMe B 061acTH 3aWmTbl NpaB noTpeburtenei

1. MNpaBo noTpebutenei Ha npocseLLeHne B 061aCTH 3aLlMUTbI NpaB NnoTpebuTenen obecnevmsaeTtca
NnocpesCcTBOM  BKIHOYEHWUA  COOTBETCTBYHOWMX TpeboBaHuii B ¢deaepanbHble rocyAapcTBeHHble
obpasoBaTesibHble CTaHAAPTbl M 06pa3oBaTeibHble MPOrPamMmbl, a TaKKe NOCPesCTBOM OpraHM3aLmm
cuctembl MHGOPMaUMK noTpebuteneit 06 Ux NpaBax M 0 HEOBXOAUMbIX AENCTBUAX MO 3aLMUTE ITUX NPaB.
(8 pea. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

2. B uenax peanusaumm npasa noTpebuTene Ha npocBelleHMe B 06/11acTM 3aWmTbl Npas
notpebutenei opraH rocy4apcTBEHHOrO Hag3opa ocywecTsaseT GOPMUPOBAHME U BEAEHME OTKPbITOrO
M obweaoCTyNHOro rocyfapCTBEHHOrO WMHPOPMAUMOHHOFO pecypca B 06sacTM  3aWwmTbl  Npas
notpebutenei, Kayectea M 6esonacHocTu ToBapoB (paboT, ycayr) B nopAgKe, YCTaHOBAEHHOM
Mpasutenbctsom Poccuiickon ®egepaymn.

(n. 2 BBegeH ®egepanbHbiM 3akoHOM oT 11.06.2021 N 170-93)

CraTtbsa 4. KauectBo ToBapa (paboTbl, ycnyru)

1. Npopasel, (McnonHKUTeNb) 0653aH Nepeaatb NOTPebuTento ToBap (BbINOAHUTL PaboTy, oKasaTtb
YCyry), KauecTBO KOTOPOrO COOTBETCTBYET 40r0OBOPY.

2. Tpu oOTCyTCTBMM B A[0rOBOpPE YC/MOBMI O KadecTBe ToBapa (paboTtbl, ycayru) npogasel,
(ncnonHutens) o6s3aH nepegatb noTpebuTento ToBap (BbINOAHWUTL pPaboTy, OKasaTb ycayry),
COOTBETCTBYIOLWMIM 06bIYHO NpeabABAAEMbIM TPE6OBAHMAM U NPUrOAHbIN ANA Lenen, ANA KOTOpbIX TOBap
(paboTa, ycnyra) Takoro poga 06bI4HO UCMOb3YETCA.

(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecaun npogasel, (MCNOAHWUTENb) MPUM 3aKAOYEHWMM AoroBopa 6bln NocTaBiaeH notpebutenem B
W3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHns ToBapa (BbiNOAHEHMA paboTbl, OKasaHWA ycayru),
npoaasel, (McnonHUTeNb) 06A3aH NepeaaTb NoTpebutento Tosap (BbINOAHUTL paboTy, oKasaTb ycayry),
NPUroAHbIN ANA UCNONb30BaHUA B COOTBETCTBUM C ITUMM LIENAMMU.
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4. Mpwu npogake ToBapa no obpasuy 1 (Man) onucaHuto npogasel, 065a3aH nepegatb NoTpedbuTento
TOBap, KOTOPbIV COOTBETCTBYET 06pasLy M (MaKn) onncaHuto.

4.1. Mpu npopgaxe OTAENbHbIX BUAOB TEXHMYECKM C/IOXKHbIX TOBAapoB C MpegsBapuTenbHoO
YCTAHOBNEHHbIMM  MPOrpaMmMamMm  OAA  SNEKTPOHHbIX  BbIYUCAUTENIbHbIX MaWKWH  noTpebutento
obecneumBaeTcd BO3MOXKHOCTb MCNONb30BaTb OTAE/bHblE BUAbI TEXHWYECKM CNOMKHbIX TOBApOB C
npeaBapuUTENbHO YCTAHOBJIEHHbIMM MPOrpamMmMamMm AN 3/IEKTPOHHbIX BbIMUCAUTENbHbBIX MALLWH,
CTPaHaMM NMPOUCXOXKAEHUA KOTOPbIX ABAAOTCA Poccuiickaa Pegepaumna am apyrue rocyaapcrsa - YaeHbl
EBpa3suniiCKOro aKOHOMUYECKOTo coto3a. MepeyeHb OTAENbHbIX BUAOB YKa3aHHbIX TEXHUYECKU COMKHbIX
TOBApPOB, MOPALOK COCTAB/IEHWUA U BELEHUA MEePeyvHA NPOrpaMmm ANA 3NEKTPOHHbIX BblYMCAUTENbHbIX
MaLLWH, CTPaHaMM MPOUCXOXKAEHUS KOTOPbIX ABAAIOTCA Poccuiickaa Pegepaunsa unm apyrue rocygapcraa
- YneHobl EBpa3niicKoro SKOHOMMYECKOTO COHO3a M KOTOPbIE A0/KHbI ObITb NPeABapUTEIbHO YCTaHOB/IEHDI,
M MNOPALOK WX nNpeaBapuTeslbHOW YCTAaHOBKM, BKAoYaAa TpeboBaHMA K  PYHKUMOHMPOBAHMIO,
onpegenstotcs MNpasutenbctBom Poccuiickon degepauymm.

MpenBapuTeNbHO YCTaHOB/IEHHbIE MPOrPaMmbl A1A 3NEKTPOHHbIX BbIYUCAUTE/IbHBIX MALUUH,
ucnosb3yemble notpebutenem Ha OTAE/IbHbIX BMAAX TEXHWMYECKM C/OXKHbIX TOBAapOB A4 AOCTyMa K
MHbOpMaLMM Ha cailTax B MHGOOPMALMOHHO-TENIEKOMMYHUKALMOHHON ceTn "WHTepHeT", [0/KHbI
obecrneunBaTb BO3MOXKHOCTb WCMOJ/Ib30BaHWA 6€3 [OMNOJHUTENbHbIX HAcTpoek (Mo  yMos4YaHuto)
NMOMCKOBOWM CUCTEMbI, CTPAHOM NPOUCXOXKAEHMA KOTOpPOoW ABnaeTcA Poccuiickaa ®egepauma uam gpyrue
rocygapcrea - uneHbl EBpPasMiiCKOrO 3SKOHOMMWYECKOro CcOlo3a, B NOpAAKe, YCTaHOBAEHHOM
MpasutenbcTBom Poccuitckol Pepepaunn. TpeboBaHMA K yKasaHHON NOMCKOBOM cUCTEME M MOPALOK ee
onpeaeneHna yctaHasameatoTca Mpasutenbcteom Poccuiickoin ®eaepaumm.

MpepnBapuTeIbHO YCTaHOB/IEHHbIE TMPOrPaMmbl A/ 3NEKTPOHHbLIX BbIYMCAUTE/bHBIX MaLUUH,
ncrnosibayemble NoTpebuTesIeM Ha OTAE/IbHbIX BUAAX TEXHUYECKM CI0XKHbIX TOBAPOB, A0/1XKHbI B TOM Yncie
BK/IOYATb NPOrpaMmmy A1a 371eKTPOHHbIX BbIMMCANTENIbHBIX MALLMH, KOTOPan NpeAHasHa4YeHa 415 NOoMCKa,
NpPOCMOTPa M NpUOBpPeTEHMSA NPOrpamMmm AN 3NEKTPOHHbIX BbIYMCAUTENbHbBIX MALMH, NMPUMEHSAEMbIX
NnoTpPebuTEN MM C WMCNOb30BAHMEM TEXHWYECKM CAOMKHbIX TOBApPOB (Janee - eAMHbIM MmarasuH
NPUNOXKEHUIN), N YHKLMOHMPOBAHME KOTOPOM OCYLLECTBAAETCA C YYETOM OCHOBHbIX MPUHLMMNOB,
yTBepKAaembix denepasbHbiM OPraHOM WCMONHUTENIbHOM BAIACTM, OCYLLECTBAAIOWMM GYHKLMM NO
BblpaboOTKE M peannsaummn rocyfapCcTBEHHON NOSIMTUKM U HOPMATMBHO-NPABOBOMY PEry/MPOBAHMUIO B
chpepe  MHOOPMAUMOHHBIX  TexHonorui. depepanbHbli  OpraH  WCNOJMIHUTENbHOW  BNAcTH,
ocyuwecTsastowmii GyHKUMM NO BbIpaboTKe U peannsaumm rocyaapCTBeHHOM NOANTUKM U HOPMATUBHO-
NpPaBoOBOMY pery/iMpoBaHuio B cdepe MHOOPMALMOHHBLIX TEXHONOTUIA, TaKKe YTBEpP)KAAeT nepevyeHb
nporpamm 411 3N1eKTPOHHbIX BbIYMCIUTENbHbIX MALLWH, Pa3MeLLaeMblX B €4MHOM MarasvHe NpuaoKeHui
B 06A3aTENbHOM MOpPAAKE.

(ab3au BBegeH PeaepanbHbiM 3aKoHOM oT 14.07.2022 N 266-93)
(n. 4.1 BBegeH degepanbHbiMm 3akoHoM 0T 02.12.2019 N 425-93 (pea. 22.12.2020))

5. Ecan 3akoHamM UM B YCTaHOB/NIEHHOM MMK MNopAgKe npeaycMoTpeHbl o06a3aTesbHble
TpeboBaHuA K ToBapy (paboTe, ycnyre), npoaasel, (McnosHUTeNb) 06a3aH NepeaaTb NoTpebuTe o ToBap
(BbINOAHUTL PaboTy, OKa3aTb yCAYry), COOTBETCTBYIOLLMIA 3TUM TpeboBaHUAM.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MpaBa u 06A3aHHOCTM u3rotoBuTena (ucnonHutensa, npogasua) B obnactu
YCTaHOB/IEHUA CPOKa CNyXK6bl, CPOKa rogHOCTU ToBapa (paboTbl), a TaKXKe rapaHTUIIHOro CPOKA Ha
ToBap (paboty)

1. Ha ToBap (paboty), npepHasHayYeHHbI ANA AJUTENbHONO WMCMOAb30BAHWMSA, W3rOTOBUTE/b
(McnonHuTenb) BnNpaBe yCTaHaBAMBATb CPOK CAYKObl - nepuod, B TEYEHME KOTOpPOro WM3roToBUTE/b
(ncnonHuTensb) 06s3yeTca obecneumBaTh NOTPEOUTENIO BO3MOXKHOCTb UCMO/Ib30BaHUA ToBapa (paboTbi)
Mo Ha3HaYeHWUIO U HECTM OTBETCTBEHHOCTb 3a CYLLLECTBEHHbIE HEAOCTAaTKM Ha OCHOBAHWM MyHKTa 6 CTaTby
19 n nyHKTa 6 cTaTbM 29 HacToAwero 3akoHa.
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(B peq,. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

2. WUsrotoButenb (uUcnonHuTenb) ob6sa3aH ycTaHaBAMBaTb CPOK CAYK6bl ToBapa (paboTbl)
O/NTENBHOTO MO/b30BaHMA, B TOM 4YUC/Ie KOMMJEKTYIOWMUX U3nenuin (aetanei, ysnos, arperatos),
KOTOpble NO UCTe4eHUn onpesesieHHOro nepmuoaa MoryT NnpeacTasiATb ONACHOCTb AJ1A XU3HU, 340P0BbA
noTpebuTena, NPUUUHATL BPe ero MMYLLECTBY UM OKPY3Kalollei cpeae.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. CpoK cny»bbl ToBapa (paboTbl) MOMKET MCUMCAATLCA eAUHMLAMM BPEMEHM, a TaKXKe MHbIMU
eguMHULAMKU U3MEPEeHUs (KUIoMeTpamu, MeTpamu M MNPOYMMKU eAUHULAMU U3MEPEeHUAa UCXoas U3
dYHKUMOHANbHOTO Ha3HavyeHMA ToBapa (pe3ynbtata paborthbl)).

(B peq,. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npoayKTbl nUTaHus, NapdomepHO-KOCMETUYECKME TOBaPbI, MeaMKaMeHTbl, TOBapbl ObITOBOM
XMMWUW U UHble Nof06Hble TOBapbl (paboTbl) M3roToBUTENb (MCMONHWUTENL) 06A3aH YCTaHABIMBATL CPOK
rogHoCTM - nepuod, MO MCTeYEeHUM KoToporo ToBap (paboTa) cuMTaeTca HenpurogHbiM ANs
MCNOoJIb30BaHMA NO Ha3HAYEHMIO.

(B peq,. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

5. MNpogaaxka ToBapa (BbiNosHeHWe pPaboTbl) NO UCTEYEHUM YCTAHOBIEHHOrO CPOKa rOAHOCTW, a
TaKXke ToBapa (BbINosHeHWe PaboTbl), Ha KOTOPbIM LOMKEH ObITb YCTAHOB/IEH CPOK FOL4HOCTU, HO OH He
YCTQHOB/IEH, 3aMpeLlaeTcs.

(8 peq. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

6. M3roToBMTENb (MCMONHMTE/L) BNpaBe yCcTaHaBAMBaTb Ha ToBap (paboTy) rapaHTUMHLIA CPOK -
nepuos, B TeYeHWe KOTOPOro B ciayvyae obHapy)KeHMA B ToBape (paboTe) HepoCTaTKa M3roToBUTENb
(vcnonHuTenb), Nnpoaasel, ynoAHOMOYEHHasA OpraHM3aumMa WM YNOJHOMOYEHHbIN MHAMBUAYAbHbIN
npeanpuHUMaTeNb, MMmnoptep 06s3aHbl yA0BNETBOPUTL TpeboBaHMA MNOTPebuTens, ycTaHOBNEHHbIe
cTatbaAmM 18 1 29 HacToAwero 3akoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MN3rotoBuTeNb BNpaBe NPUHATL 06A3aTeNbCTBO B OTHOLIEHUM He0CTaTKOB TOBapa, 06HapYKeHHbIX
Nno UCTeYEeHUU YCTaHOBNIEHHOrO UM rapaHTMIAHOIO CPOKa (AonoNHMUTeNnbHoe 0643aTeNbCTBO).
(ab3au BBegeH PeaepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-93)

CopeprkaHue  AOMNOAHWUTENbHOTO 06M3aTeNbCTBa  WM3rOTOBUTENA, CPOK  AEeNCTBMA  TaKoro
obs3aTeNbcTBa M MOPALOK OCYLLIeCTB/EHMSA noTpebutenem npaB no Takomy 06a3aTenbCTBy
onpeaensaoTca U3roTOBUTENEM.

(ab3au BBeageH PeaepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

7. Mpogasel, BnpaBe YCTaHOBUTb Ha TOBap rapaHTMIHbLIA CPOK, €C/M OH He YCTaHOBAEH
N3roTOBUTENEM.

NpopaseL, BNpaBe NPUHATL 06A3aTeNbCTBO B OTHOLIEHWUU HEeOO0CTAaTKOB TOBapa, 06Hapy)KEHHbIX no
ncreyeHnmn FapaHTMﬁHOFO CPOKa, YCTaHOB/1IEHHOIO N3roTtoBnUTeENEM (AOI’IOI’IHVITe}'IbHoe O6ﬂ3aTEJ'IbCTBO).

CopeprKaHue AonoNAHUTENbHOTO 0653aTeIbcTBa NPOAABL,A, CPOK AEMCTBMA Takoro 06a3atenbCTea u
NopsAAOK OCYLLECTBAEHMA NoTpebuTenem npas Mo Takomy 06s3aTeNbCTBY ONpPeaenatTca AOroBOpPOM
mMexay notpebutenem 1 NPoaaBLOM.

(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. UsroToBuTenb (Npogasel,) HeceT OTBETCTBEHHOCTb 3a HEAOCTaTKM ToBapa, OOHApy»KeHHble B
TeYeHWe CPoKa AeNCTBUA A0NONHUTENbHOIO 0643aTeIbCTBa, B COOTBETCTBMM C ab3aL,eM BTOPbIM NMYyHKTa
6 cTaTby 18 HacToALLero 3aKoHa, a Noc/ae OKOHYaHMA CPOKa AEeNCTBUA AONONHUTENBHOIO 06a3aTe/1bCTBa
- B COOTBETCTBUM C NYHKTOM 5 cTaTbm 19 HacToAwero 3akoHa.

(n. 8 BBegeH ®enepanbHbiM 3aKoHOM oT 21.12.2004 N 171-93)
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Cratba 6. 06A3aHHOCTb M3roToBUTENA Ob6ecneunTb BO3MOXKHOCTb PEMOHTA U TEXHUYECKOro
obcnyxmnBaHua ToBapa

MN3rotoBuTenb 0653aH obecneymTb BO3MOMKHOCTb MCMOJIb30BaHWMA TOBapa B TEYEHWE ero CpoKa
cnyxbbl. 1A 3TOM Lenn U3rotToBuUTeIb 0becnevymBaeT PEMOHT N TEXHUYECKoe 0bC/y»KMBaHWe ToBapa, a
TaK¥e BbIMYCK M MOCTaBKYy B TOProBble U PEMOHTHble OpraHM3auuM B HEOBXOAMMbIX AN PEMOHTa U
TEXHUYECKOro 0b6CyKMBaHUA 06beMe M aCCOPTUMEHTE 3amnacHbIX YacTel B TeYeHne CpoKa NpomnsBoacTBa
TOBapa W Noc/ae CHATUA ero C NPOM3BOACTBA B TeYEHME CPOKA CyKObl TOBapa, a Npu OTCYTCTBUM TAaKOro
CPOKa B TeYeHWe [ecATH JIeT CO AHA Nepeaayn ToBapa notpebutento.

Cratba 7. MpaBo notpebutens Ha 6esonacHocTb ToBapa (paboTbl, ycnyru)

1. NoTpebutens nmeeT NpaBo Ha To, YTObbI ToBap (paboTa, ycayra) Npu 0b6bIYHBIX YCIOBUAX €ro
MCMO/Ib30BaHWA, XPaHEHWA, TPAHCMOPTUPOBKN U yTUAM3AUUKU Obln 6e3onaceH A/a »KU3HW, 340POBbSA
noTpebuTeNs, OKpy)KatoLLen cpesbl, a TaKKe He NPUYMHAN BPeL MMYLLECTBY NnoTpebutens. TpebosaHus,
KOTOpble AOJ/KHbI obecrneymBaTb 6e30MacHOCTb ToBapa (paboTbl, ycayrv) ANA KU3HU U 340POBbA
noTpebuTens, OKpy:Kalolen cpenbl, a TaKXKe NpefoTBPalleHUe MNPUYMHEHWUA Bpesa MMYyLLEecTsy
notpebutens, ABAAOTCA 06f3aTe/IbHbIMU M YCTAaHAB/AMBAIOTCA 3aKOHOM WM B YCTAaHOB/JIEHHOM WM
nopszke.

(8 peq. PepgepanbHoOro 3akoHa or 17.12.1999 N 212-93)

2. N3rotoBuTensb (McnonHutenb) ob6sa3aH obecneumnsaTb 6e3onacHOCTb ToBapa (paboTbl) B TeyeHue
YCTaHOB/IEHHOTO CPOKa CAY»K6bl AW CPOKa rogHOCTU ToBapa (paboThl).

Ecnun B cOOTBETCTBUM C NYHKTOM 1 cTaTby 5 HacToAwwero 3aKoHa M3roToBUTENb (MCNOAHUTENL) He
yCTaHOBMA Ha ToBap (paboTy) cpok cay*bbl, OH 06583aH obecneunTb 6e3onacHocTb ToBapa (paboTbl) B
TeyeHue ecaTu NIeT Co AHA Nepesaym ToBapa (paboTbl) noTpebutento.

Bpepn, NpUUYMHEHHbIN KMU3HW, 300POBbLI0 N UMYLLLECTBY NOTPebUTENs BcaeacTBue HeobecneyeHus
6esonacHOCTM ToBapa (paboTbl), NOANEXKMT BO3MELLEHMUIO B COOTBETCTBUM CO cTaTbel 14 HacToAwero
3aKoHa.

3. Ecam ana  6e30MacHOCTM  MCMOAb30BaHWA ToBapa (paboTbl, ycayru), ero XpaHeHus,
TPAHCMOPTMPOBKM U YTUAM3ALMM Heobxogumo cobnogaTb cneumanbHble Npasuna (fanee - npasuna),
M3roToBUTENb (MCNONHWUTENb) 06M3aH yKas3aTb 3TW MPaBWIa B COMPOBOAUTENbHON AOKYMEHTauuu Ha
ToBap (paboTy, ycnyry), Ha STUKETKE, MapKUPOBKON UAN MHbIM crocobom, a npoaaseL, (MCNOAHUTEND)
0653aH A0BECTU 3TV NpaBuaa 40 CBegeHuA NnoTpebutens.

4, Ecam Ha ToBapbl (paboTbl, ycAyrn) 3aKOHOM MAW B YCTAaHOB/IEHHOM MM MOpPAAKE YCTaHOB/EHbI
obs3aTenbHble TpeboBaHUA, obecneunBatowme Mx 6e30NacHOCTb ANA KU3HU, 340POBbA NoTpebuTens,
OKpY*KatoWwel cpedbl U NpeaoTBpaLLeHne NPUUMHEHUA Bpeda MMYLLECTBY noTpebuTenn, cooTBeTcTBUE
ToBapoB (paboT, ycayr) yKasaHHbIM TpeboBaHWAM NOANEKMT 0653aTeNbHOMY MNOATBEPKAEHWUIO B
nopsake, NPeaycMOTPEHHOM 3aKOHOM M UHbIMW NPABOBbIMM aKTamMMu.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTca npogaka ToBapa (BbINOAHEHWE paboTbl, OKasaHWe ycayru), B TOM 4uUcne
MMMNOPTHOro ToBapa (paboTbl, ycnyrun), 6e3 mHpopmaumum o6 obaszaTeNbHOM NOATBEPHKAEHUU €ro
COOTBETCTBUA TPEHOBAHMAM, YKa3aHHbIM B NyHKTe 1 HacToAlen cTaTbM.

(n. 4 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4.1. He ponyckaeTcA npojarka ToOBapa, B TOM 4WUC/e WMMMOPTHOFO TOBapa, COAEepKaliero
MHGoOpMaLMIo, 3a pacnpoCTpaHEHME KOTOPOM NpenycMOTPeHa aAMMHWUCTPATMBHAA WAW YroNoBHaA
OTBETCTBEHHOCTb.

(n. 4.1 BBegeH deaepanbHbiM 3akoHOM OT 05.12.2022 N 478-93)
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5. Ecam yctaHoBAEHO, 4TO nNpu  cobNOAEHUM MNOTPeObUTENEM YCTAHOBAEHHbIX NPABUA
MCMNO/Ib30BaHWSA, XPaHEHUS UM TPAHCMOPTUPOBKM TOBapa (paboTbl) OH NPUYUHAET AN MOXKET MPUYUHUTD
BPe/, }KN3HW, 30POBbI0 M MMYLLECTBY NOTPEBUTENS, OKpYKaloLLel cpeae, N3roToBuTenb (MCNONHUTEND,
npoaaseL,) 06a3aH He3amenMTEIbHO NPUOCTAHOBUTL €ro NPOU3BOACTBO (peanm3aumnio) 4o yCTpaHeHus
NpuUYMH Bpeaa, a B HEObXOAUMBIX CaydanxX MPUHATb Mepbl MO M3bATUIO ero n3 obopoTa U OT3bIBY OT
notpebutens (notpebuteneit).

Ecnv npuymnHbl Bpeaa yCTpPaHUTb HEBO3MOXKHO, U3rOTOBUTE/b (MCNONHUTENb) 06513aH CHATbL TaKoM
ToBap (paborty, ycayry) ¢ npoussoacTBa. MpU HEBbINOAHEHUU U3rOTOBUTENEM (MCMONHUTENEM) 3TOW
0653aHHOCTM YNOJIHOMOYEHHbIN deaepasbHblit OpraH UCMNOJIHUTE/IbHOM BNAcTU NMPUHUMAET MepPbl MO
OT3bIBY TaKOro ToBapa (paboTbl, yCyrun) C BHYTPEHHETO pbiHKa M (MAK) oT NoTpebutena nnm notpedbutenei
B NopsAgKe, yCTaHOB/EHHOM 3aKOoHOAaTeNbCTBOM Poccuitickon Pepepaymm.

(B peq. PegepanbHbix 3aKOHOB 0T 21.12.2004 N 171-®3, o7 18.07.2011 N 242-$3)

Y6bITKM, NPUYMHEHHbIE NOTPE6GUTENO B CBA3M C OT3bIBOM TOBapa (paboTbl, ycayru), noaneskar
BO3MELLEHMIO U3roToBUTEIeM (MCNOAHUTENEM) B NOIHOM OBbeME.

6. YTpaTua cuny. - ®egepanbHbiii 3akoH o1 21.12.2004 N 171-P3.

Cratba 8. MpaBo notTpebutena Ha uHpopmaumio 06 usrotosutene (MCNoNHUTENE, NPOAaBLE) U O
ToBapax (paborax, ycnayrax)

1. Motpebutens BnpaBe noTpeboBaTb MNPeAOCTaBAEHUA HeobXoAMMOW W  OOCTOBEPHOW
MHPopmaLun 06 mnsrotosuTesne (UCNONHWUTENE, NPOAABLE), pexnme ero paboTbl U peannsyembiX Um
ToBapax (paboTax, ycayrax).

2. YKasaHHas B NyHKTe 1 HactosAweM cTaTbl MHPOpMauMA B HarnsgHon M gocTynHoi dopme
[OBOAUTCA A0 CBeAeHMA noTpebuTeneit nNpu 3akAl0YEHMM 4OTOBOPOB KyNAW-NPOAaXKn U LOroBOpPOB O
BbIMNONHEHUM PaboT (OKasaHWUM ycayr) cnocobamm, NPUHATBIMU B OTAE/NbHbIX chepax obcny*KMBaHUS
notpebutenein, Ha PycCKOM A3blKe, a AOMOJHUTE/IbHO, MO YCMOTPEHUIO U3rOTOBUTENS (MCMONHUTENS,
npoAaBsLa), Ha rocyAapCTBEHHbIX A3blKax CybbekToB Poccuiickon Pesepalmn U poaHbIX A3blKax HAPOL0B
Poccuiickoin deaepaumu.

3. YNnonHOMOYEeHHan opraHmn3auma Uan ynoaHOMOYEHHbIN MHANBUAYANbHbIN NpeanpuHMmaTens No
TpeboBaHMIO NoTpebutens ob6s3aHbl NPeAOCTaBUTb NOATBEPKAEHME CBOUX MOJIHOMOUYNMI, BbITEKAIOLLMX
13 3aK/II0YEHHOIO MMM A0roBOpa C U3roToBUTEIEM (MPOAABLOM).

(n. 3 BBegeH PepepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

Cratba 9. UHPopmauma 06 usrotosutene (McnonHUTeNe, NPOAABLE, BNageble arperatopa)
(8 pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. WsrotoBuTenb (McnonHuTeNnb, npoaasel) o6s3aH [OOBECTM [0 cBeAeHus noTpebutens
dMpMeHHOe HaMmeHoBaHWe (HauMeHOBaHWE) CBOEN OpraHM3auuu, MecTo ee HaxoxKaeHua (agpec) u
pexum ee pabortbl. Mpoaasel, (MCNOAHUTENL) PAa3MELLAET yYKasaHHY0 MHGOPMALLMIO Ha BbiBECKe.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Usrotosutenb (VICI'IOI'IHVITe}'Ib, npop,aBeu,) - MHAMBM,EI,ya}'IbeII‘a npeanpuHnmatenb - AO0/IXKeH
npegocraBunTb I'IOTpe6MTe}'IIO Mchopmau,mo (0} FOCVAapCTBEHHOﬁ pernctpaumnm . HaMMeEHOBaAHUU
3aperncTpmnpoBaBLLUEro ero opraHa.

M3rotosuTensb (Npoaasel,) 06a3aH A0BECTM 40 CBeAeHUA NoTpebutens GMpmeHHOe HaMMeHoBaHWe
(HameHOBaHMeE), MecTo HaxoXAaeHua (agpec) U pemMm paboTbl YNOAHOMOYEHHOW OpraHM3auMu Uan
YNOAHOMOYEHHOIO UHANBUAYANbHOMO NpeanpuHUMaTENS.

(ab3au, BBegeH deaepanbHbiM 3aKoHOM oT 29.07.2018 N 250-93)
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1.1. YnonHoMo4YeHHasn opraHu3auma Uam ynoaHOMOYEHHbIM MHAMBUAYAbHbIV NpeanpuHUMaTe b
B c/nydvae obpalleHns notpebutens obA3aHbl A0BECTM A0 ero cBefeHua WMHbopmauuio o cebe u
usrotosuTene (npoaasue) (PMpmeHHOe HaMMeHOBaHWE (HaMMeHOBaHME), MECTO HaxoXaeHus (aapec),
pexKmMm paboTbl, rocy4apCTBEHHbIN PErUCTPALMOHHBIA HOMEpP 3aMncK O CO34aHUMN IOPUANYECKOTO NNLa,
dbamununio, UMsa, oT4ecTBO (€C/IM MMeeTcAa), rocyAapCTBEHHbIM PerncTpaLMoHHbI HOMEpP 3anucu o
rocyaapcTBeHHON perncTpaummn GpM3MUYeckoro nnLa B KayecTse MHAMBMAYANbHOIO NpeanpuHMmaTens).
YNosnHOMOYEHHas OpraHusaums UM YNONHOMOYEHHbIN UHANBUAYAbHBIN NpegnpuHMMaTe/b Bnpase
[O0BECTM [0 cBedeHus notpebuteneit nHpopmaumio o cebe nocpeacTBOM ee pasMeLLEHUss Ha CBOEM
cante B MHGOPMALMOHHO-TENIEKOMMYHUKALUMOHHOM ceTu "UHTepHeT", nHpopmauuio o6 msrotosutene
(npopaBsLe) nocpeacTBOM pasMeLLeHNA Ha CBOeM caiTe B MHOOPMALMNOHHO-TEEKOMMYHUKALMOHHOM
cetm "UHTepHeT" CCbIIKM Ha CTPaHuUy calTa wusrotosutens (npopasua) B MHPOPMaLMOHHO-
Te/NIeKOMMYHUKaLMOHHOM ceTh "UHTepHeT", coaepkallyio nHpopmaumio 06 nsrotosutene (Nposasue).
(n. 1.1 sBegeH PenepanbHbiMm 3akoHOM OT 29.07.2018 N 250-93)

1.2. Bnagenew, arperatopa ob6s3aH f40BecTM 40 cBeaeHus noTpebuteneit nHpopmaumio o cebe u
npoaasue (ucnonHutene) (pUpmeHHoe HaMMeHoOBaHME (HaMMEHOBaHWE), MeCTO HaxoXKaeHusa (agpec),
pexKmum paboTbl, rocy4apCTBEHHbIN PErUCTPALMOHHBIA HOMEpP 3aMuCK O CO34aHUN HOPUAMYECKOTO LA,
bamununio, UMsa, OTYeCTBO (eCciM MmeeTcAa), rocydapCTBEHHbI PerncTpaumMoHHbIM HOMep 3anucu o
rocy4apCcTBEHHOM perucTpaumnm Gusnyeckoro MLa B KayectTse UHAMBUAYANbHOTO NpeanpuHnumarens), a
TaKkKe 06 MMELWMXCa U3MEHEHUAX B YKasaHHOW MHPopmauuun. Bnageneuy arperatopa A0BOAUT A0
cBegeHus notpebuteneit uHpopmaumio o cebe M npoaasue (McnonHUTene) nocpeacTBOM ee
pa3mMelLleHMA Ha CBOUX caiTe U (MaK) cTpaHule calita B MHGOPMaLMOHHO-TEIEKOMMYHUKALMOHHOM ceTh
"UnTepHeT". UHPopMaumio 0 npoaasue (McnonHWUTene) Bnafenel, arperatopa BrnpaBe A0BecTU A0
cBeAeHus notpebuTtenei nocpeAcTBOM pPasMelleHUs Ha CBOWMX caliTe U (Mau) cTpaHuue caiTa B
MHPOPMaLMOHHO-TEIEKOMMYHUKALMOHHON ceTu "MHTepHeT" CCbIIKM Ha caliT npogasua (McnoaHuTens)
B MHOOPMaALMOHHO-TEIEKOMMYHUKaLMOHHOWN ceTh "MHTepHeT".

(n. 1.2 BBegeH PeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.3. MNpopaaseL, (ucnonHuTens) obA3aH NpefoOCTaBUTb BAALE/bLy arperatopa WU pasMecTuTb Ha
CBOEM caiTe B WHPOPMALMOHHO-TENEKOMMYHUKAUMOHHOMW ceTn "MHTepHeT" (npu ero Haaumuum)
[0CTOBEPHYI0 MHDOPMaUuIo 0 cebe, yKasaHHYo B NyHKTe 1.2 HacToAwwel cTaTbu. B cnyyae, ecnm nmerotes
M3MEHEeHMA B TaKoM MHOPMaLmMK, Nnpoaasel, (McnosHUTeNb) 0653aH B TeYeHMe 04HOro paboyero AHA ¢
MOMEHTa BHECEHMA B Hee WU3MEHEHWM coobwuTb Bnagenbly arperatopa 06 3TUX U3MEHEHUAX U
pasmMecTUTb UX Ha CBOEM caliTe B MHOOPMALMOHHO-TENNEKOMMYHUKaLMOHHOM ceTn "UHTepHeT" (npu ero
Hanuumn). Bnapeneuy, arperatopa o06s3aH BHECTM 3TU M3MeHeHMA B MHbOpMaLMIO O NpoAasLe
(ucnonHutene) B TeyeHwe opHoro pabodero AHA, ecAn pasMeLlleHMe YKa3aHHOW WHpopmauum
OCYLLECTBNSETCA Ha caliTe BAagenbua arperatopa v (Mau) ero cTpaHuue calita B MUHGOPMALMOHHO-
TeNeKOMMYHUKAUUOHHOWM ceTh "UHTepHeT".

(n. 1.3 BBegeH PeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2. Ecm BMA [eATeNbHOCTM, OCYLLEeCTBAAEMbIM M3roTOBUTENEM (MCMONHUTENEeM, NPOAABLOM),
NOANENKUT /IULEH3MPOBAHUIO M (MM) UCNONHMUTENb WMEET TrOCYAapPCTBEHHYIO aKKpeauTaumioo, A0
cBefeHusa notpebuTensa fonxKHa 6biTb AoBeAeHa MHPOpMaLMsa O BUAe AeATeNbHOCTU W3roToBUTeNs
(vcnonHuTens, npogasua), HoMepe AULEH3UU U (MIM) HOMepe CBUAETENbCTBA O rOCyAapCTBEHHOW
aKKpeauTaumm, CpoKax AenCTBUA YKa3aHHbIX IMLEH3UN U (MK) CBUAETENLCTBA, a TaKKe nHdopmauma ob
opraHe, Bbl4aBLEM YKa3aHHbIe IMLEH3NIO U (UK) CBMAETENLCTBO.

(n. 2 B pea. PegepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHdopmauua, npeaycMoTpeHHasa NyHKTamM 1 M 2 HacToALWel CTaTbM, AOMKHa bbITb AOBeaeHa
[0 cBegeHuAa noTpebuTene TaKkKe MpPU  OCYWECTBAEHMM TOProeau, 6bITOBOFO M WHbIX BWAOOB
06CcnyKnBaHMA NoTpebuteneit BoO BpemMeHHbIX NOMeLLeHUAX, Ha APMapKax, C 1OTKOB U B APYTUX Cay4anx,
€C/N TOPro.s, 6bITOBOE U MHbIE BUAbI 06CNYKMBAHUA NOTPebUTENEN OCYLLLECTBAAIOTCA BHE NOCTOAHHOMO
MeCTa HaxoXKAeHna NpoaasLa (McnoaHuTens).
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Cratba 10. UHPopmauua o ToBapax (paborax, ycayrax)

1. U3roTtoBuTeNb (MCNONHKUTENDb, NPOAaBeL,) 06a3aH CBOEBPEMEHHO NPeaoCcTaBAATb NOTpebutento
HeobXxoaMMyl0 W [0CTOBEpHY0 WHPOpMaLMIo O ToBapax (paboTax, ycnyrax), obecrneymsaroLlyto
BO3MOXHOCTb UX NpaBuIbHOrO Bbibopa. Mo oTaenbHbIM BMAAm ToBapoB (paboT, ycayr) nepeyeHb U
cnocobbl goBeaeHns MHboOpMaLUK A0 NoTpebuTens yctaHasBausatoTca [paButenbCcTBOM Poccuinckol
depepauum.

2. Undpopmauun o ToBapax (pabotax, ycayrax) B 06A3aTenbHOM NOPAAKe A0/MKHA CoaepXKaTb:

HanmMeHOBaHWe TEeXHUYECKOro pernameHTa WM MKMHOe YCTAaHOBJIEHHOE 33aKOHOAATE/IbCTBOM
Poccuitickoin depepaumm 0 TEXHUYECKOM pPEryMpoBaHuMM U cBuaeTenbcTylowee ob obsasatenbHom
noATBEPKAEHUN COOTBETCTBMA TOBapa 0603HaueHue;

(B peq,. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

cBeneHus o6 OCHOBHbIX NOTPEbUTENbCKUX CBOWMCTBAX ToBapoB (paboT, ycayr), B OTHOLEHUM
NpPoOAYKTOB NMUTaHUA CBeAEHUsA O cocTaBe (B TOM YMcne HaMMeHOBaHME MCMOJIb30BaHHbIX B npouecce
W3roTOBAEHWA NPOAYKTOB NUTaHUA NULLEBbIX 406aBOK, BUONIOrMYECKU aKTUBHbIX A406aBOK, MHPOpMaLUA
O HaAuyMM B NPOAYKTax MUTAHWUA KOMMNOHEHTOB, MOJYYEHHbIX C MPUMEHEHMEM TEHHO-UHKEHEPHO-
MOANOULMPOBAHHBIX OPraHW3MOB, B C/ly4ae, €C/NM COAEp)KaHMEe YKa3aHHbIX OPraHM3MOB B TaKOM
KOMMOHEHTe cocTaBnseT bosiee AEBATU AecATbIX MPOLEHTa), NMULEBOW LeHHOCTWM, HasHayeHuu, ob
YCNOBUAX NPUMEHEHUSA U XPAaHEHMA NPOAYKTOB NUTaHMA, 0 cnocobax U3roToBieHUA roToBblx 6104, Bece
(obbeme), AaTe n MecTe U3roTOBAEHMUSA U YNAKOBKK (pachacoBKKM) MPOAYKTOB MUTAHUA, a TaKKe CBeAEeHUSA
O NPOTUBOMOKA3aHUAX 418 UX MTPUMEHEHMUA NPU OTAEeNbHbIX 3aboneBaHunAx. MepeyeHb TOBapoB (paborT,
ycnyr), MHopmMaumsa O KOTOPbIX AOMXKHA COAEpPrKaTb MPOTMBOMOKA3aHMA ANA UX MPUMEHEHUA Npu
oTAeNbHbIX 3aboneBaHuAx, yTeepxaaetca Mpasutenbctsom Poccuiickon Pepepaumu;
(8 pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-d3)

LLeHy B pyb/1sax v ycnosus npuobpeTeHns ToBapos (paboT, yciyr), B TOM YyMcie Npu oniate TOBapoB
(paboT, ycnyr) uepes onpegeneHHoe Bpems Nocse ux nepegaym (BbiNnosHeHUs, okasaHus) notpebutento,
NOJIHYIO CYMMY, NOANENKALLYIO BbinaTe noTpebutenem, u rpadpuk noralieHmns sTo CyMmbl;

(8 pea. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUIHbINA CPOK, €CN OH YCTaHOB/IEH;
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasuaa n ycnosusa apPpeKTMBHOro 1 6e3onacHoro UCNoab3oBaHUsA ToBapos (paborT, ycayr);

MHbopMaumio 06 sHepreTnyeckoi adPeKTMBHOCTM TOBAPOB, B OTHOLLIEHUMN KOTOPbIX TpeboBaHME O
HANMYMM TaKoW MHPOPMaLUKM onpesesieHO B COOTBETCTBUM C 3aKOHOAATENbCTBOM 06 sHeprocbeperkeHum
M O NOBbIWEHWN 3HEpreTndeckon apPeKTUBHOCTY;

(ab3au BBegeH PeaepanbHbiM 3aKkoHOM oT 23.11.2009 N 261-93)

CPOK CNYK6bl MU CPOK rOAHOCTM TOBapOB (paboT), yCTaHOBAEHHbI B COOTBETCTBMM C HAaCTOAWMM
3aKOHOM, a TaK}Ke CBegeHMNA 0 HE0HXOANMbIX AeUCTBMAX NOTPebUTENA NO UCTEYEHMM YKa3aHHbIX CPOKOB
M BO3MOXKHbIX NOCNEACTBUAX NPU HEBbIMNOAHEHUN TaKUX AEACTBUIA, eCiv ToBapbl (paboTbl) Mo UCTeYeHUN
YKa3aHHbIX CPOKOB NPeACTaBAAOT ONAcCHOCTb A/1A KU3HW, 340P0BbA M MMYyLLECTBA NoTpebutens uam
CTAHOBATCA HEMPUIOAHbIMU 1A UCNONb30BaHUA MO HAa3HAYEHUIO;

aapec (mecto HaxoxaeHus), GUPMEHHOE HaumeHoBaHWe (HaMMeHOBaHWe) W3roToBUTeNA
(vcnonHuTens, npoaaeua), ynoJHOMOYEHHOW OpraHn3auMm UAN YNOAHOMOYEHHOTO MHAMBMAYAIbHOMO
npeanpuHUMaTens, UMNopTepa;
(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHbopmauuio o6 obaszaTenbHOM NOATBEPKAEHUM COOTBETCTBMA ToBapoB (paboT, ycayr),
YKa3aHHbIX B NYHKTe 4 cTaTbM 7 HACTOALLErO 3aKOHa3;
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(B peq. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)
MHbOPMaLMIO O NPaBMUIaxX NPOAAXKM TOBAPOB (BbINOJHEHWUA PAabOT, OKa3aHUA yCayr);

YyKa3aHMe Ha KOHKpeTHoe /MLO, KoTopoe OyaeT BbIMOAHATb PaboTy (OKasbiBaTb ycayry), u
MHbOPMALMIO O HEM, €C/IN 3TO MMEET 3HaYeHne, UCXoaa U3 XxapaKTtepa paboTbl (ycnyru);
(ab3au, BBepeH GeaepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-93)

yKasaHue Ha UCno/sib3oBaHue GoHOrpamm Mpu OKasaHWKM pasBieKaTebHbIX YCAYT UCMONHUTENAMUN
MY3bIKa/ibHbIX MPOM3BEAEHUN.
(ab3au, BBepeH GeaepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-93)

Echnm npuobpetaemblii noTpebutenem ToBap 6bin B ynoTpebieHUW WAM B HEM YCTPaHAACA
He[oCTaToK (HeaocTaTKM), NoTpebuTento AomKHa 6biTb NpeaocTaBieHa MHPopmauus ob sTom.

3. UHdopmauma, npesycMOTPEHHaa MyHKTOM 2 HacToAwein CcTaTbM, A0BOAMTCA 40 CBeAeHUs
notpebuteneit B TeXHUYECKOW [OOKYMEHTaLMM, MNpwuiaraemol K ToBapam (pabortam, ycnayram), Ha
3TUKETKaX, MapKUPOBKOW WM WMHbIM CNOCOBOM, MPUHATbIM ANA OTAE/bHbIX BUAOB TOBapoB (pabor,
ycayr). UHdopmauma ob o0b6A3aTeNbHOM MNOATBEPXKAEHUM COOTBETCTBUA TOBApOB NpeAcTaBAseTcs B
nopsake u crnocobamu, KoTopble YCTaHOBAEHbI 3aKoHoZaTenbCcTBOM Poccuiickoir Pegepaumm o
TEXHUYECKOM peryanpoBaHun, 1 BKAOYAET B cebs cBeAeHUs 0 HOMepe 40KYMEHTA, MOATBEPKAAOLWENO
TaKoe COOTBETCTBUE, O CPOKE ero AencTBus n o6 opraHM3aumnm, ero BblaasLuen.

(8 pen. PepepanbHblx 3aKoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-93)

Ab63au, yTpatua cuny. - PegepanbHblil 3aKoH o1 21.12.2004 N 171-d3.
Cratba 11. Pexkum paboTbl npoaasua (ucnonHutens)

1. Pexkum pa60TbI rocyaapcCrBeHHbIX, MYHNUUNANTbHbIX opraHmsau,Mﬁ TOProenn, 6bITOBOrO M UHbIX
B1nAOB 06CJ'IY)KVIBaHVIFI ﬂOTpE6MT€ﬂ€l\;I YCTaHaB/IMBaeTCA NO peweHn CoOoTBETCTBEHHO OpPraHoOB
WUCNONHUTEIbHOM BNACTU CY6'beKTOB Poccuitckoit Cbep,epau,mm M OpraHoOB MeCTHOro camoynpasaeHuA.

2. Pexnm paboTbl OpraHn3aLmii, OCyLEeCTBAAIOWMX AeATENbHOCTb B CPepax TOProsoro, 6bITOBOro u
WHbIX BUAOB 06CNYKMBaHUA NoTpebuTenelt U He yKasaHHbIX B NyHKTe 1 HacTosAwel cTaTbW, a TaKKe
WHAMBUAYANbHbIX NpeanpuHMMmaTe e yCTaHaBAMBAETC MMM CAMOCTOATENBHO.

3. Pexkum paboTbl Npoaasua (MCNoAHUTeNA) A0BOAMTCA OO0 CBeAeHUA noTpebutenein M AonxeH
COOTBETCTBOBATb YCTAHOB/EHHOMY.

CratbAa 12. OTBETCTBEHHOCTb M3roTOBUTENA (MCNONHUTENSA, NPOAaBLA, BAaAeNbla arperatopa) 3a
HeHaaeXKaly nHdopmaumio o ToBape (pabore, ycayre)
(8 pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-d3, o1 29.07.2018 N 250-d3)

1. Ecam notpebutento He npeaocTaB/ieHa BO3MOMHOCTb He3aMeANUTENIbHO MOAYyYUTb MNpu
3aK/l04EHMM AoroBopa MHPopMaLMio o ToBape (paboTe, ycayre), oH Bnpase notpeboBaTth OT NpoaasLa
(ncnonHuTens) BosmeleHMA YObITKOB, NPUYMHEHHbIX HEOHOCHOBAHHbIM YKJIOHEHUEM OT 3aKNHOYEHMUSA
[0roBOpa, a eC/M A0rOBOP 3aK/OYEH, B Pa3yMHbI CPOK OTKa3aTbCA OT €ro UCNOAHEHMA U noTpeboBaTtb
BO3BpaTa yn/Ja4eHHoM 3a TOBap CyMMbl M BO3MELLEHMA APYTUX YObITKOB.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

lMpu oTKase OT UCMOAHEHMA Aorosopa notpebuTenb 0653aH BO3BPaTUTL TOBAp (pe3ynbTaT paboTsl,
YCAYrn, eCAN 3TO BO3MOXKHO MO UX XapaKTepy) npoaasuy (McnonHutento).
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 18 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MNpogasel (MCNONHUTENb), HE NpPenOoCTaBMBLUMI MOKynaTenlo MNOAHOW W [AOCTOBEPHOM
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nHdpopmaumm o ToBape (pabote, ycayre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO NyHKTamn 1 - 4
ctatbM 18 mam nyHkTom 1 cTatbM 29 HacTosiwero 3aKoHa, 3a HeaoCTaTKu ToBapa (paboTbl, ycayru),
BO3HMKLLME NOC/E ero Nepesadn noTpebutento BCAeACTBUE OTCYTCTBUA Y HEFO TaKoW MHPOopMaLMK.

(n. 2 BBepeH denepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

2.1. Bnapgeney, arperatopa, npeaocTaBuMBLUWIA NOTPEOUTENIO HEAOCTOBEPHYIO WM HEMOJIHYI0
nHdopmaumio o ToBape (ycayre) nam npoaasue (MCNoNHUTENE), HA OCHOBaHUW KOTOPOK noTpebutenem
6bl1 3aKNOYEeH [0roBOpP KyMAM-MPoAakM (40roBop BO3ME3LHOr0 OKasaHWA YCAyr) ¢ NpoAaBLOM
(ucnonHuTenem), HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUUYUHEHHble NOTpebuTento BcaeacTBue
npeaocTaBAeHMA eMy TaKon MHOopMaLLUW.

Echm nHoe He npeaycMOTPEHO CornalleHWem Meay Baadesiblem arperatopa v nNpoaasLom
(ncnonHUTENEem) MAM He BbITEKAeT W3 CYWEeCTBa OTHOLWEHWN MeXay HMMWU, OTBETCTBEHHOCTb 3a
MCMOJIHEHWE A0roBopa, 3aK/YEeHHOro notpebutesnem ¢ NPoaasuUOM (MCMOAHUTENEM) HAa OCHOBAHMM
npeaoctaBneHHOM Bnagesnbuem arperatopa uHopmaumm o ToBape (ycayre) wauM npogasue
(ncnonHuTene), a Takke 3a cobaogeHne npas noTpebuTenelt, HapyLWeHHbIX B pe3y/ibTaTe nepegayu
notpebutento Tosapa (ycnyrn) HeHaganexallero Kadectsa M obmeHa HenpoaoBO/IbLCTBEHHOrO TOBapa
HaANeXallero KayecTsa Ha aHasIorMYHbIN TOBap, HeceT npogasel, (MCNosHUTEND).

Bnapeneu, arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, NPUUYMHEHHble noTpebutento
BCAeACTBME NPeAOoCTaBNeHUs eMy HeO0CTOBEPHOW UK HenonHoi MHdopmaumm o ToBape (ycayre), B
cnyyae, eciv Bfagenel, arperatopa He usmeHaeT nHbopmalmio o ToBape (ycayre), NnpenocTaBieHHYIo
npoAaBLUOM (MCMONHUTENEM) U COAEPXKALLytoCaA B MPeANoXKeHWM O 3aKJlYeHUW Aorosopa Kynau-
npoAaxu (f4oroBopa BO3Me34HOro OKasaHua ycayr).

(n. 2.1 BBegeH PeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.2. NoTpebuTens Bnpase NpegbsaBuUTb TpeboBaHWe K BaAebLy arperatopa o Bo3BpaTe CyMMbl
Npou3BEeAEHHON UM NpeaBapuTeNbHOM onnaTel ToBapa (ycnyru). Bnageneu arperaTopa Bo3BpaliaeT
CYMMY MOJly4eHHOM UM NpeaBapuTe/IbHOM onnaTbl ToBapa (ycnyru) B TeyeHue 4ecaTi KaneH4apHbIX AHe
CO OHA NpeabaBNeHUsa NoTpebutenem Takoro TpeboBaHWA NPU OAHOBPEMEHHOM HA/MUYMMK CAeLYIOLMX
YCNOBWIA:

ToBap (ycnyra), B OTHOWEHMM KOTOPOro noTpebutenem BHeceHa npesgBapuTenbHas onsaTta Ha
H6aHKOBCKMIM CYET BNlaZe/IbLa arperaTopa, He nepeaaH NnotpebuTento B CPOK (ycayra He okasaHa B CPOK);

noTpebutens Hanpaswua npogasuy (McnonHuTeno) ysegomneHuve o6 OTKase OT WUCMOSHEHUS
[,0roBopa Kynan-npoaaxku (Lorosopa BO3Me3AHOr0 OKasaHWA yCIyr) B CBA3M C HapyLEHNEM NPOAABLLOM
(vcnonHuTenem) ob6asatenbCTBa NepeaaTb ToBap (0KasaTb yC/yry) B YCTaHOB/IEHHbIN CPOK.

Hapagy c TpeboBaHMem O BO3BpaTe CyMMbl npegBapuTenbHOW onnatbl ToBapa (ycayru)
notpebutenb HanpasnseT BAageNbly arperatopa MNOATBEP)KAEHWE HanpaBAeHMA NpoAaBLy
(vcnonHuTento) yesegomneHua o6 OTKase OT WUCMOAHEHMA [OroBopa Kynau-npogarku (morosopa
BO3ME34HOro OKasaHusa ycayr).

Echm vMHOe He npenycMOTPeHO YC/IOBUMAMM MOJ/b30BATE/IbCKOrO WM WMHOFO COFNalleHus
notpebutena c BnagenbLem arperatopa, yBeAOMJeHWe npogasuy (uMcnonHuTento) ob oTkase ot
WCNOIHEHUA [A0roBopa KynAu-npofarkM ([OroBopa BO3ME3AHOIO OKasaHMA YCayr) MoXeT 6biTb
HanpaB/IeHO BAaAe/bly arperatopa, KoTopblii 06a3aH HanpPaBUTb ero NpoaasLy (MCNOAHUTENtD).

(n. 2.2 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.3. B cnyyae, yKasaHHOM B MyHKTe 2.2 HacTOALWEN CTaTby, BAagenel, arperatopa Bnpase oTKasaTb
notpebutento B BO3BpaTe CYMMbl MpeaBapuUTeNbHOM onnatbl ToBapa (ycayru) npu NoAyyYyeHuu ot
npogasua (MCNoNHMTENA) NOATBEPHKAEHUA NPUHATUA NoTpebuTenem ToBapa (OKasaHMA ycayru) npu
YC/I0BMM, YTO KOMNWA TaKOro NOATBEPKAeHNA Bblna Hanpas/ieHa BAaebUem arperatopa notpebutento s
TeyeHue AeCATU KafleHOapHbIX AHEN Co AHA NoAyYeHna BAagenbLem arperatopa TpebosaHua o Bo3BpaTe
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CYMMbl npeaBapuTenbHOM onaatbl ToBapa (ycnyru). B cnyyae Hecornacus notpebutens c
npeAcTaB/feHHbIMU  BlaAe/ibLeM arperatopa fo0KasaTeNbCTBamMM TMPUHATUA MoTpebuTtenem Tosapa
(okasaHma ycnyru) noTpebutens Bnpase TpeboBaTb BO3BpPaTa CyMMbl NPOU3BEAEHHOW MM
npeaBapuTeNbHOM onaTthl TOBapa (ycayru) B cyaebHom nopsagke.
(n. 2.3 BBeaeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

3. Mpu npuuMHEHUW BpeJa XM3HWU, 3[40POBbIO M MMYyLLECTBY noTpebuTens BcaeacTBue
HenpeaocTaB/ieHUs emy NoJIHOW M AOCTOBEPHOMN MHPopmaumm o Toape (paboTe, ycnyre) notpebutens
BrpaBse notpeboBaTb BO3MELLEHWNA TAKOro Bpeaa B NopsaaKe, NpeaycMoTPeHHOM cTaTbelt 14 HacToAwero
3akoHa, B TOM 4uC/Ae MOJIHOTO BO3MELEeHUA YObITKOB, MPUUMHEHHbIX MNPUPOAHLIM Ob6beKTaM,
HaxoAsAWmMmMcs B cobcTBeHHOCTU (BNageHuu) notpebutens.

(n. 3 BBeaeH ®eaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

4. MNpu paccmoTpeHun TpeboBaHMM NOTpebUTens O BO3MELLEHUN YObITKOB, MPUYUMHEHHbIX
HeA0CTOBEPHON MM HeAOoCTaTOYHO NosHoW MHdopmaumelt o Toape (paboTte, ycnyre), HeobxogMmo
NCXOAMUTb U3 MPennosioKeHUs 06 OTCYTCTBUM Yy NOTPebuTens cneumasibHbiX NO3HAHUIMA O CBOWCTBAX U
XapaKTepuCTMKax ToBapa (paboTbl, ycayru).

(8 peq,. PepgepanbHOro 3akoHa oT 17.12.1999 N 212-93)

Cratba 13. OTBeTCTBEHHOCTb WU3roToBUTeNA (MCNONHUTENA, npogasua, YNOJHOMOYEHHOWM
OpraHu3auuM WAM YMNOJIHOMOYEHHOr0 WHAMBUAYANbHOrO nNpeanpuHUMMaTeNs, umnopTepa) 3a
HapyLieHue npaB noTpeburteneun
(8 peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHWe npaB noTpebuteneit U3roToBUTENb (UCNONHUTENb, NPOAaBel, YNOoJAHOMOYEHHas
opraHM3aumMs  WAM  YNOJAHOMOYEHHbIN WHAMBUAYaNbHbIA NpeanpuHUMaTENb, WUMNOPTep) HeceT
OTBETCTBEHHOCTb, MPeAyCMOTPEHHYIO 3aKOHOM UK OFOBOPOM.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. EcnM vHoe He ycCTaHOBAEHO 3aKOHOM, Y6bITKM, NPUYMHEHHble noTpebutento, noaneskaTt
BO3MeELLLeHMIO B MOJIHOM CyMMe CBEPX HEYCTOMKM (NeHu), yCTaHOBAEHHOW 3aKOHOM UM AOTOBOPOM.
(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTolku (neHn) wn Bo3MmelleHMe YObITKOB He 0cCBOOOXKAAlT WM3roToBUTENA
(ucnonHuTena, npoaasua, YNOAHOMOYEHHYIO OpPraHM3aLUMio UAM YNOAHOMOYEHHOro UHAUBUAYANbHOIO
npeanpuHUMaTens, MMNopTepa) oT UCNONHEHUA BO3/OXKEHHbIX Ha Hero 06a3aTenbCTB B HaType nepeq,
norpebutenem.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. N3roToBuUTeNb (MCNONAHUTEND, NPOAaBeL, YNOJHOMOYEHHAA OpraHn3aLma Uan yNnoaHOMOYEHHbIM
WHAMBUAYANbHBIA  NpeanpuUHMMaTEsb, MMMOPTEP) OCBODOMKAAETCA OT OTBETCTBEHHOCTM 3a
HencnonHeHne 06aA3aTeNbCTB WA 33 HeHaa/exallee UCNoHeHMe 06A3aTeNbCTB, ECAN AOKAXKET, YTO
HEeWCNONHeHWe 006M3aTENbCTB MAM  UX HEHagNexkalee MUCNoJHEHME TMPOU3OLWIO0 BCAeACTBME
HenNpPeoao0ANMOM CUAbI, @ TaKXKe NO MHbIM OCHOBAHMAM, NPeAyCMOTPEHHbBIM 3aKOHOM.

(8 pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-93)

5. TpeboBaHua notpebutena ob ynnate HeycTOMKM (NeHW), NpeayCcMOTPEHHOW 3aKOHOM WU
[OroBOpPOM,  NoA/eKaT  yAOBNETBOPEHWIO  M3roToBUTENEeM  (MCnosHMTENeM,  MPOAABLOM,
YNOAHOMOYEHHOW OpraHM3auMenln MAM YNOAHOMOYEHHbIM WHAMBUAYA/NbHbIM NpPeanpUHUMATENEM,
MMNOpPTEPOM) B 4,06POBONLHOM NOPALKE.

(8 pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-93)

6. MNpu yposBneTBOpeHUW cyaom TpeboBaHMIN NoTpebutens, yYCTaHOB/AEHHbIX 3aKOHOM, CyA4
B3bICKMBAeT C W3rotoBuTenna (McnonHWUTENs, nNpoaasua, YNOJHOMOYEHHOW OpraHuM3auMmM Wau
YNOAHOMOYEHHOTO  MHAMBMAYaNbHOrO MpeanpuHUMaTens, umnoptepa) 3a HecobawgeHve B
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[06pPOBONILHOM MOpALKe yAO0BAETBOpPeHUA TpeboBaHWM noTpebuTena wrpad B pasmepe NATbAECAT
NPOLEHTOB OT CYMMbI, MPUCYKAEHHON CyA0M B NONb3Yy NOTpebutens.
(B peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

Echn c 3asBneHvem B 3awmTy npaB notpebuTtens BbICTynatoT O6LWECTBEHHble 06beAnHeHUn
notpebutenen (Mx accoumaumm, Coto3bl) UM OpraHbl MECTHOrO CamoynpaB/eHUs, NATbAECAT NPOLEHTOB
CYMMbI B3bICKaHHOrO wWTpada NepeyncaaioTca yKkasaHHbIM 06beanHeHnAM (MX accoumalmam, colo3am)
WU opraHam.

Cratba 14. UmyLiecTBEHHAA OTBETCTBEHHOCTb 3a Bped, NPUYNHEHHDbIA BCleACTBME HeAOCTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, MNPUYMHEHHbIA 3KWM3HW, 340POBbLIO WAW UMYLLECTBY MoTpebutens BcaeacTBue
KOHCTPYKTUBHbIX, NPOU3BOACTBEHHbIX, PELLENTYPHbIX UAN UHbIX HeQ0CTaTKOB ToBapa (paboTbl, ycayru),
NOANIEKUT BO3MELLEHMIO B NOJIHOM 06beme.

2. MNpaso TpeboBaTb BO3MELLEHWA BpeAa, MPUYMHEHHOro BC/AEeACTBME HEeAOCTaTKOB ToBapa
(paboTbl, ycnyru), npmsHaeTcs 3a 1106bIM NOTEPNEBLINM HE3aBMCUMO OT TOr0, COCTOS1 OH B AOTNOBOPHbIX
OTHOLLEHMAX C NPOAABLOM (MCMONHUTENEM) UNIN HET.

3. Bpep,, l'lpl/l‘-ll/IHeHHbIl‘/Jl KU3HU, 300P0BbIO NN MMYLLECTBY I'lOTpe6MTEJ'IFI, noanexuntT BO3MeLeHUIO,
ecnu spen NnpuvYnHeEH B Te4eHne yCtTaHOBZIEHHOTO CPOKa Cﬂy>K6bI NN CPOKAa rogHOCTHU TOBapa (pa60TbI).

Ecnn Ha ToBap (pe3ynbTaT paboTbl) AO/MKEH ObiTb YCTAHOB/JEH B COOTBETCTBMM C MyHKTamu 2, 4
CTaTbM 5 HACTOALLEro 3aKOHA CPOK CAYKObl UM CPOK TOAHOCTU, HO OH He YCTaHOBAEH, 1Mb0o NoTpebuTento
He 6blNa NpefoCcTaBAeHa NOJIHAA M AOCTOBEPHAA MHPOPMAUMA O CPOKe CAYKObl AN CPOKE FoAHOCTH,
nmbo notpebuTtenb He bbln NPOUHPOPMNPOBAH O HEOBXOAUMbIX AENCTBUSAX MO UCTEYEHUN CPOKA CAYHKObI
WY CPOKa rogHOCTU M BO3MOMKHBbIX NOCAEACTBUAX NPU HEBbINOJIHEHUN YKa3aHHbIX AeNCTBUiM, 1Mbo ToBap
(pe3ynbTat paboTbl) MO UCTEUEHUU STUX CPOKOB NPEACTABASET OMNACHOCTb /A KU3HU U 340P0BbA, Bpes,
NOA/ENKUT BOSMELLEHMIO HE3AaBMCUMO OT BPEMEHM Er0 NPUYNHEHUS.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnun B coOTBETCTBUM C NYHKTOM 1 cTaTbM 5 HacToAlero 3aKoHa M3roToBUTENb (MCNOAHUTENL) He
YCTaHOBW Ha ToBap (paboTy) cpoK cayK6bl, Bpes NoanexunT BOSMELEHMUIO B C/ly4ae ero NPUYMHEeHUs B
TeyeHue AeCcATU NeT CO AHA Nepesaym ToBapa (paboTbl) NoTpebuTento, a eciu AeHb Nnepesayn ycTaHoBUTb
HEBO3MOXKHO, C AaTbl M3roTOB/EHUA TOBapa (OKOHYaHWUA BbINOHEHUA PaboTbl).

Bpes, ﬂpMLIMHEHHbIVI Bcnegcresmne HeJOCTaTKOB TOBapa, NOANEXKUT BO3SMELWEHUIO NPOAaBLOM NN
N3roToBuTeIEM TOBApa no Bbl60py nortepnesLwlero.

Bpes, HpMLIMHEHHbIVI Bcneacrene HenoCTtaTkoB pa6OTbI U1 ycnyru, noanexunt BO3MeLLeHUIO
ncnonHUTenem.

4. N3roToBuUTENb (MCNONHUTENL) HECET OTBETCTBEHHOCTb 32 Bpes, NPUYNHEHHDIN KU3HW, 300P0OBbLIO
WA UMyLLLECTBY NOTPebUTeNs B CBA3M C MCNONb30BaHMEM MaTepmnanos, 060pya0BaHNA, UHCTPYMEHTOB U
WHbIX CPeacTB, HeobXoAMMbIX ANA MPOM3BOACTBA TOBAPOB (BbINOMHEHWA PABOT, OKasaHWA YCAyr),
HEe3aBMCMMO OT TOro, NO3BO/IAN YPOBEHb HAYUYHbIX N TEXHUYECKUX 3HAHWIA BbIABUTb MX 0CObble CBOMCTBA
WAN HeT.

5. U3rotoButenb (MCNonHUTeNb, Npogasel,) ocBO6OXKAAETCA OT OTBETCTBEHHOCTM, EC/IN AOKANKET,
4TO Bpea NPUUYMHEH BCNEACTBUE HENPEOA0IMMON CUbI AW HapyLLEeHMA NOTPpebuTenem yCTaHOBAEHHbIX
NpaBua UCNOb30BaHNA, XPAaHEHMA UM TPAHCNOPTUPOBKM ToBapa (paboTbl, ycayru).

Cratba 15. KomneHcaumna mopanbHOro Bpeaa


consultantplus://offline/ref=046C614339513F02C25BE7D2939429D74E7A478B4AB59406F13CC8E7A962E3F3E46970FC13E7EF2A8DF3AD258EC9A2ACB514F353F67F50P5n7J
consultantplus://offline/ref=046C614339513F02C25BE7D2939429D74D7E478D4ABEC90CF965C4E5AE6DBCE4E3207CFD13E7E92187ACA8309F91ADAEAB0BF04FEA7D5256PAn5J
consultantplus://offline/ref=046C614339513F02C25BE7D2939429D74E7A478B4BB59406F13CC8E7A962E3F3E46970FC13E7EC238DF3AD258EC9A2ACB514F353F67F50P5n7J

MopanbHblA  Bpea, MPUYMHEHHbIN NOTPebuTento BC/IEACTBME HapyleHUs WU3roToBUTENEM
(ncnonHutenem, npogasLOM,  YNOJHOMOYEHHOM  OpraHusaumen WA YNOAHOMOYEHHbIM
WHAMBUAYANbHBIM  NpeanpuHUMaTenem, WMMNoOPTepom) npaB notpebutensa, npesycMOTPEHHbIX
3aKOHaMM M NpaBOBbiMM aKTamu Poccuiickon Pepepauuun, peryavpyowmmm oTHoweHus B obnaactu
3aWMTbl NpaB NoTpedbuTenei, NOANEKUT KOMNEHCALMM NPUYMHUTENEM Bpeda NP HaiNYMKM ero BUHbI.
Pasmep KomneHcaunm MopanbHOro Bpeaa onpesenserca cyaoM U He 3aBUCUT OT pasMepa BO3MELLEHUS
MMYLLLECTBEHHOrO Bpeaa.

(8 pen. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-93)

KomneHcaumsa MopanbHOro Bpeaa oCyLLeCTBIAETCA HE3aBUCMMO OT BO3MELLEH WA MMYLLEECTBEHHOTO
BpeAa 1 NMoHeceHHbIX notTpebuTenem ybbiTKOB.

Cratba 16. Heponyctumble ycnoBuAa A0roBopa, ywemasaiuwime npasa notpeburens, 3anpetbl u
06A3aHHOCTU, Hanaraemble Ha Npogasua (McnonHUTena, BAagenbLa arperatopa)
(8 peq. PepepanbHoro 3akoHa ot 01.05.2022 N 135-93)

1. HegonycTMMbIMW YCNOBMAMW A0roBopa, YWEMAAWMMM fpasa notpebutens, ABAAKOTCA
YC/I0BWA, KOTOPble HApyLaloT MpasBu/ia, YCTAHOB/IEHHbIE MEXAYHAPOAHbIMWA A0roBopamm PoccuicKol
depepaumm, HacToAWMM 3aKOHOM, 3aKOHaMM U MPUHUMAEMbIMU B COOTBETCTBUM C HUMMK MHbIMM
HOPMaTMBHbBIMM MPABOBbIMM akTaMu Poccuiickoin deaepaunmn, perympyrowmmm oTHOLWEHKA B 061acTh
3alMTbl Npas notpebuTenei. Hegonyctumblie yCiI0BMA AOrOBOpPa, yllemaawowme npasa notpeburens,
HUYTOMKHbI.

Ecnn BKAtOYEHME B AOrOBOP YC/AOBUM, YILEMAAIOLMX NpaBa NoTpebuTens, NoBAeKNO NPUYNMHEHME
ybbITKOB MOTPEOUTENI0, OHU MogNeXKaT BO3MELLEHWUIO MPOAABLOM (M3roTOBUTENEM, WCMOSHUTENEM,
MMMNOPTEPOM, BlageNbLIEM arperatopa) B NoJIHOM o6beme B COOTBETCTBMU CO CTaTben 13 HacTosALlero
3aKoHa.

TpeboBaHue NnoTpebutens o BoamelLeHMM YObITKOB NOANEKUT YA0BETBOPEHMIO B TeYeHUe AecATU
[AHel co AHA ero npeabaBieHUs.

KoHcynbTaHTIAOC: npyMeYaHme.

MonokeHus ct. 16 (B pea. ®3 ot 01.05.2022 N 135-P3), ycTaHaBAMBAOLWME NEPEYEHb HEAOMYCTUMbIX
YC/IOBUI  O0roBOpa, YLWEMAOWMX MpaBa MnoTpebuTens, pacnpocTPaHAKTCA Ha OTHOLIEHUS,
BO3HUKLUME U3 paHEeEe 3aK/IH0YEHHbIX 40rOBOPOB.

2.K HeaonyCTUMbIM YCNIOBUAM A0roBopa, ywemiarnuwnmm npasa I'IOTpE6MTEJ'IFI, OTHOCATCA:

1) ycnoBusA, KoTopble NPeaoCcTaBAAIOT NPoAaBLy (M3roToBUTENO, UCMNONHUTENIO, YNIONHOMOYEHHOM
OpraH1sauMmM MAN YNoJHOMOYEHHOMY MHAMBUAYANbHOMY NPEANPUHUMATENO, UMNOPTEPY, BAAaAENbLY
arperatopa) nNpaBo Ha OAHOCTOPOHHMI OTKa3 OT WMCNONHeHWsa 06A3aTeNbCTBa WAM OAHOCTOPOHHEe
M3MeHeHWe ycaoBuin 06s3aTenbCTBa (NpeameTa, LeHbl, CPOKa M MHbIX COFNacoBaHHbIX ¢ NoTpebuTtenem
YCNOBWIA), 33 WCKNHOYEHWEM C/y4aeB, €CM 3aKOHOM WM MHbIM HOPMATMBHLIM MPABOBLIM AKTOM
Poccuiickoit esepalmm npeaycMoTpeHa BO3SMOXKHOCTb NPeAoCTaBeHNA A4OFOBOPOM TaKoro Npaea;

2) yCcnoBuMA, KOTOpble OrpaHMYMBAtOT NPABO NOTPEebUTENS Ha CBOBOAHLIN BbIGOP TEPPUTOPUANBHOM
NoACYAHOCTM CNOPOB, NPeAYCMOTPEHHbIM NYHKTOM 2 cTaTbM 17 HacToALero 3akoHa;

3) ycnoBua, KOTOpble YCTaHaB/AMBAOT AAA NOTPebutens wWTpadHble CaHKUMW MAW  UHble
06s3aHHOCTM, npenaTcTBylowmMe cBoboaHON peannsaumm npaBa, YCTaHOBAEHHOro craTbei 32
HacToALLero 3akoHa;

4) YCNoBUA, KOTOPblE UCKNHOYAOT NN OFrpPaHNYNBAOT OTBETCTBEHHOCTb NPOAaBLUa (MBFOTOBMTGJ'IH,
UCcNnonHnTenNA, yI'IOI'IHOMO‘-IEHHOﬁ OopraHunsauumn nnn YNO/THOMOYEHHOTIO MHONBUNAYaNbHOIoO
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npeanpuHUmaTensa, MMnopTepa, BAadenblia arperatopa) 3a HEWUCNOJIHEHWE WAW HeHagnexallee
UCrosiHeHne 06A3aTeNbCTB N0 OCHOBaHUAM, He NPeayCMOTPEHHbIM 3aKOHOM;

5) ycnosus, Kotopble 0bycnoBanBatoT npuobpeTeHmne oaHMX ToBapos (paborT, ycnyr) obasaTenbHbim
npuobpeTeHnem MWHbIX ToBapoB (paboT, ycayr), B TOM u4ucne npeaycmaTpusatoT obAsaTesbHoe
3aK/toYeHMe UHbIX O0rOBOPOB, €C/IN MHOE HE NPeayCMOTPEHO 3aKOHOM;

6) ycnosus, KOTOpble MpeaycMaTpMBalOT BbIMNOJHEHWE [AOMNOJHUTE/bHbIX PaboT (oKasaHue
[0NOMIHUTENbHbIX YCAYT) 3a NaaTy 6e3 nosyyeHus cornacus notpebutens;

7) ycnoBus, KOTOpble OrpaHMYMBAIOT YCTaHOBJIEHHOe cTaTbel 16.1 HacTosuwero 3akoHa npaso
notpebuTtena Ha BbIbop cnocoba 1 hopmbl onnatbl ToBapos (pabor, ycayr);

8) ycnoBus, KoTopble cogepykaT OCHOBaHMA LOCPOYHOrO pacTopKeHusa A0roBopa no TpeboBaHuio
npozasua (UcnonHWTENs, BAafenblLa arperaTopa), He MPeAYyCMOTPEHHbIE 33aKOHOM WM WHbIM
HOPMATUBHbIM NPaBOBbIM aKTOM Poccuiickon deaepaumu;

9) ycnoBusa, KOTopble YMEHbLIAKOT pasmep 3aKOHHOM HEeYCTOMKY;

10) ycnoBuA, KoTopble OrpaHWMYMBAlOT MpPaBo Bbibopa BuAa TpeboBaHWU, MPEAyCMOTPEHHbIX
NyHKTOM 1 cTaTbM 18 1 nyHKTOM 1 cTaTbM 29 HacToALEro 3aKoHa, KOTopble MOryT 6bITb NpesbABAEHbI
npozasuy (M3roToBUTENO, WCMNOJIHUTENO, YNONHOMOYEHHOM OpraHM3auuMu WAM YNOJHOMOYEHHOMY
WHOMBMAYANbHOMY NpeanpuHUmaTento, UMNopTepy) Npu npoga)ke TOoBapoB (BbINOJHEHWWM pPaboT,
OKa3aHUU yC/yr) HeHagexKallero KauecTsa;

11) ycnoBus, KoTopble YyCTaHaBAMBalOT 06A3aTeNbHbIM A0cyAebHbIi NopAfOoK PACCMOTPEHMUSA
CMOpPOB, EC/IN TAaKOW NOPAAOK He NPesyCMOTPEH 3aKOHOM;

12) yCnoBuA, KOTOpPble YCTaHAaB/MBAKOT ONA I'IOTpe6VITeﬂF| 0653aHHOCTb MO AO0Ka3blBaHUIO
onpegeneHHbIX OﬁCTOﬂTEﬂbCTB, 6PEMFI A0Ka3blBaHNA KOTOPbIX 3aKOHOM HE BO3/10XKEHO Ha I'IOTpeﬁVITeﬂﬂ;

13) ycnoBus, KoTopble OrpaHMYMBalOT NOTPEBUTENA B CPEACTBAX M CNOCOobax 3aLLMTbl HapYLWEHHbIX
npas;

14) ycnoBsus, KOTopble CTaBAT yA0BAETBOPEHNE TpeboBaHUN NoTpebutenen B OTHOWEHUN TOBApPOB
(paGOT, ycnyr) C HeAOCTaTKaMun B 3aBUCUMMOCTb OT yCﬂOBMVI, Heé CBA3aHHbIX C HEAOCTAaTKAaMMN TOBAPOB
(pabor, ycnayr);

15) uHble ycnoBuAa, Hapywawwme NpaBuAa, YCTAaHOB/IEHHblE MEXAYHAapOAHbIMW AOroBopamu
Poccuiickoit Pepepaumm, HacToAWMM 3aKOHOM, 3aKOHAMWU U NPUHMMAEMbIMW B COOTBETCTBUM C HUMM
WMHbIMW HOPMATUBHBIMW NPaBOBbIMM aKTammu Poccuiickon Peaepaumm, peryMpyrowmMMm OTHOLWEHWA B
o061acTv 3aWmTbl Npas noTpebutenei.

3. Mpogasel (McnonHUTeNb, BNagenel, arperatopa) He BMpaBe OTKasbiBaTb B 3aK/OYEHUM,
MCMNOMIHEHUU A0roBOpa, HanpPaBAEHHOro Ha NpuobpeTeHMe oAHUX TOBapOB (paboT, ycayr), No NpUYnHe
OTKasa noTpebuTtena B npuobpeTeHnUM UHbIX ToBapoB (paboT, ycayr). YB6bITKM, NPUYUHEHHbIE
notpebutento BcreacTBME HapylleHUs ero npaBa Ha cBoboaHbi Bbibop ToBapoB (paboT, ycnyr),
BO3MELLAOTCA NPOAABLLOM (MCNONHUTENEeM, BaeAbLEM arperatopa) B noaHoM ob6beme.

3anpewaeTca ya0BneTBopeHue TpeboBaHuMit noTpebuTenei B OTHOLWEHUM TOBaPOB (paboT, ycayr) ¢
HeAOCTaTKaMW CTaBWUTb B 3aBUCMMOCTb OT YC/0BWI, He CBA3aHHbLIX C HegoCTaTKamu ToBapoBs (pabor,

ycayr).

3anpewaeTca OTKas B 3aK/OYEHUM A0roBOpPa M BO BHECEHWM W3MEHEHWIA B A40rOBOP B Cayyae
NpPaBoOMEPHOro yKasaHuA noTpebutenem Ha HegoMyCTMMble YC/OBMA AOrOBOPa, YlUleMAatolwme npasa
noTpebuTens, B LENsx UCKAOYEeHNA Taknx ycnosuit. Mpu npegbasneHnm notpebutenem TpebosaHua o6
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WUCKNIOYEHUU U3 A0roBopa HeAonyCTUMbIX YC/IOBUIA [A0roBopa, YWEMAALWMX npasBa notpeburtens,
yKasaHHoe TpeboBaHMe NOANEKMUT PACCMOTPEHUIO B TEUEHWNE AECATU AHEN CO AHA ero NpeabABAeHUs C
obA3aTeNbHbIM U3BeLLLeHUeM NoTPebuTens o pesynbTaTtax PaCCMOTPEHUA U NPUHATOM MOTUBUPOBAHHOM
peLleHum No cyecTsy YyKkasaHHOro TpebosaHus.

MpoaaseL, (MCNONHUTENb, BNaaeel arperatopa) He Bnpase 6e3 nosiyyeHus cornacusa notpeburens
BbINO/IHATL AOMOJIHUTE/IbHbIE PaboThl (OKasblBaTb AOMOMHUTENbHbIE YCayru) 3a naaty. MNotpebutesb
BMpaBe OTKasaTbCA OT OnAaThl Takmx paboT (ycayr), a ecam oHWM oniadeHbl, Bnpase notpebosatb OT
npoAasua (UCnofHUTeNs, BAade bl arperatopa) Bo3spara ynaadeHHOM CyMMbl.

Cornacne notpebutens Ha BbIMOJHEHWE AOMOHUTE/bHbIX PaboT (OKasaHWe A0NOMHUTENbHbIX
ycayr) 3a nnaTy opopmaserca npoaasuom (McnosHuTesnem, BrageNblem arperatopa) B MUCbMEHHOM
dopme, ecam MHOE He NpeayCMOTPEHO 3aKoHOM. O6A3aHHOCTb A0Ka3aTb Ha/MYMe TaKoro Cornacua uan
obcToATENbCTBA, B CWMAY KOTOPOro Takoe corfacve He TpebyeTtcA, Bo3naraetca Ha npogasua
(ncnonHuTens, snagenbua arperatopa).

4. MNpopaasey, (McnonHUTeNb, BAafenel, arperatopa) He Brpase OTKasbiBaTb NoTpebuTeno B
3aK/II0YEHMM, UCMIONHEHWUM, UBSMEHEHMM UM PACTOPIKEHNN A0rOBOPa C NOTPebuTeiem B CBA3M C OTKa3oM
notpebutena npenocTaBUTb NEpPCoHasibHble AaHHble, 32 WCKAOYEHMEeM C/yyaeB, ecan 0bA3aHHOCTb
npefocTaBNeHNs TaKMX OaHHbIX NpeaycMoTpeHa 3akoHodaTenbcTBom Poccuiickolt Pepepauumn mam
HenocpeacTBEHHO CBA3aHa C UCNOIHEHUEM A0roBopa ¢ NnoTpebutenem.

Mpu npegbasneHuMn noTpebutenem TpeboBaHMA O NPELOCTABAEHUN MHPOPMALMN O KOHKPETHBIX
NPUYMHAX W MNPABOBbIX OCHOBAHMUSAX, ONPEAEeNAWMUX HEBO3MOMKHOCTb 3aKNHOUYEHWS, WCMNOJHEHUS,
MN3MEHEHUA UK PacTop)KeHUn aorosopa 6e3 npenocTaBneHns NEPCOHabHbLIX AAHHbIX, B MMCbMEHHOM
dopme (B Tom uncne B PopmMe 3SNEKTPOHHOTO AOKYMEHTa) npogasel, (McnonHwuTenb, Bnageney,
arperatopa) AO/IKeH NPefoCTaBUTb TaKylo MHGOPMALMIO B TEUEHUE CeMM AHEN CO AHA NpesbaBNeHUs
YKa3aHHOro TpeboBaHus.

MpogaseL, (MCNoAHWUTENb, BNaAefel, arperatopa) NpeaocTaBaseT MHoopmaumio noTpebuTento B
Tol dopme, B KOTOPOMN npenbaBieHO TpeboBaHWe noTpebutens o npepocTaBieHMN MHbOPMALUKN O
KOHKPETHbIX NPWYMHAX WM NPaABOBbIX OCHOBAaHWAX, ONPeAeNAloWMX HEBO3MOXKHOCTb 3aKaloyYeHus,
WCMONHEHUS, U3MEHEHMA WM PacTOpKeHusa aorosopa 6e3 npenocTaBAeHUss NMEPCOHA/bHbIX AAHHBbIX,
€C/IN MHOE He YKa3aHo B 3TOM TpeboBaHWMW.

Mpu npegbaBneHnmn noTpebutenem TpeboBaHMA O NpesoCcTaBAEHUM MHGOPMALMM O KOHKPETHbIX
NPUYMHAX W NPABOBbIX OCHOBAHMUAX, ONPEAEeNAOWMX HEBO3MOMKHOCTb 3aKNHOUYEHUA, WMCNOJHEHUS,
N3MEHEHUA NN pPacTopPXKeHMA goroBopa 6e3 npeaocTaBAeHMA NEPCOHANbHBIX AaHHbIX, B YCTHOW dopme
Takaa MHbopmaLmMA JoNKHa BbITb NPeAoCTaBAeHa He3ameaUTENbHO.

Cratba 16.1. Popmbl M NOPAAOK ONNATbl NPU NpoAaXKe TOBApPOB (BbINONHEHUU PpaboT, OKa3aHUKU

yenyr)
(eBepeHa depepanbHbiM 3akoHOM oT 05.05.2014 N 112-93)

1. Mpogaasey, (MCNOAHUTENb, BAAZENEL, arperaTopa B C/ly4ae UCMo/b30BaHNA B CBOEN AeATEeIbHOCTH
Ha/NIMYHbIX pacyeToB c NnoTpebuTtenem) ob6s3aH obecneymTb BO3IMOKHOCTb ONaaThl TOBapoB (paboT, ycayr)
nyTemM MCNONb30BaHUA HaUMOHANbHbIX MNAATEXKHbIX MHCTPYMEHTOB, a TaK¥e HaJMYHbIX PacyeToB Mo
BblbOpy NoTpebutens.

(8 pea. PepepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ob6A3aHHOCTL obecneynTb BO3MOMKHOCTb ONaTbl ToBapoB (paboT, ycayr) ¢ UCNOAb30BaHWEM
HALMOHAbHbIX MAATEXKHbIX MHCTPYMEHTOB B pPamKax HaUMOHA/NbHOM CUCTEMbl MAATEXKHbIX KapT
pacnpocTpaHaeTcA Ha npoAasua (McnonHWTens, BAafesnbLa arperaTopa), y KOTOPOro BbipyyKa OT
peanusaummn ToBapoB (BbINOAHEHUA PaboT, OKasaHWA yCayr) 3a NpeaLlecTBYOWMIA KaneHaapHbli rog
npesblWaeT 4BaauaTb MUAANOHOB pybaei.
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(B peq. PepgepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnm mecto onnatbl ToBapoB (PaboT, yc/yr) HAXo0AUTCA B MeCTe, rae He NpeaocTaBastoTca yeayrm
AOCTyNna K MOABUMXKHOW paauoTenedpoHHOW cBA3M U (MNM) cpencTBam KOMNEKTMBHOIO A0CTyna K
MHPOPMALMOHHO-TENNIEKOMMYHUKALMOHHOM ceTn "UHTepHeT", npoaaseL, (MCNosIHUTEeNb) OCBODOXKAaeTcA
OT o0b6AsaHHOCTM obecrneynTb B 3TOM MeCTe BO3MOXHOCTb oOnaaTbl TOBapoB (paboT, ycayr) ¢
MCNO/Ib30BAaHMEM HaLMOHA/IbHbIX NAATEXHbIX MHCTPYMEHTOB.

Mpopasel, ocBoboxaaetca OT 06A3aHHOCTM 06ecneynTb BO3MOMKHOCTb OMAaTbl TOBApPOB C
MCNONb30BaHMEM HAUMOHANbHBLIX MNAATEXKHbIX WHCTPYMEHTOB B TOProBOM O6bEKTe, BblpyyKa oOT
peanusaummn TOBApOB B KOTOPOM COCTaBAAET MeHee MATU MWUAIMOHOB pybneit 3a npeawecTsyowmii
KaNeHOapHbIN roa.

(n. 1 8 pea. epepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnata ToBapos (paboT, ycayr) MOXeT MpousBoAmuTbCA notpebuTtesem B COOTBETCTBUM C
yKasaHvem npoaasua (McnosHMTeNna) nytem pacyetos yepes Cy6beKTOB HaLMOHaNbHOMN MAaTEXHOM
CUCTEMbI, OCYLLECTBAAIOLLMX OKasaHWe MAaTeXHbIX YCAyr B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickonn degepaumMm O HaUMOHANbHOM MNATEKHOW CUCTEME, €CAM UHOE He YCTaHOB/IEHO
beaepanbHbIMM 3aKOHAMM UM MHBIMKM HOPMaTMBHbBIMM MPABOBbIMK aKTamu Poccuiickon deaepauum.

3. MNpw onnate ToBapoB (pPaboT, ycayr) HANMYHLIMU LOEHEXHbIMW CPeacTBamu 06A3aTenbCcTsa
notpebutens nepesg nNpoAaBUOM (MCMONHUTENEM) MO onsaTe ToBapoB (paboT, ycayr) cuuTatoTcs
WCMOJIHEHHBIMW B Pasmepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTa BHECEHWA HA/IMUYHBIX AEHEKHbIX
cpeacTs npogasuy (McnonHuTento) nMbo nAaTeXHOMY areHTy (cybareHTy), OCyLLecTBAsIOLLEMY
AeATeNbHOCTb No Npuemy naatexen GUsmyeckmx nuu,

Mpwu onnaTe ToBapos (paboT, ycayr) nyTem nepesoda NpeaoCcTaBAseMbIX NoTPebuTenem HaMYHbIX
[AEeHEeXHbIX cpeacTB 6e3 oTKpbITUA BAHKOBCKOro cyeTa 06s3aTesIbcTBa NoTpebuTenn nepes npoaaBLOM
(vcnonHuTenem) no onsate ToBapoB (paboT, ycAyr) CYMTAOTCA UCMOJHEHHBIMW B Pasmepe BHECEHHbIX
[AEHEXHbIX CPeacTB C MOMEHTa BHECEHMA MNOTpebutenem HaJMYHbIX LEHEXHbIX CPeACTB KpeauTHOM
opraHusaumm anbo GaHKOBCKOMY MAaTeXKHOMY areHTy (cybareHTy), oCyLecTBAAOWMM AeATENbHOCTb B
COOTBETCTBUM C 3aKOHOAATEIbCTBOM Poccuiickoi ®eaepaumm 0 HaLMOHANbHOM NAaTeXHOM cucTeme.

Mpwu onnaTe ToBapos (paboT, ycayr) nyTem nepesoaa AEHEXKHbIX CPEeACTB B pamKax MPUMeEHSAEeMbIX
dopm 6e3HannyHbIX pacyeToB 06s3aTeNbCTBa NOTPebuTens nepes nNpoaaBLOM (McnonHUTENem) no
onsate ToBapoB (paboT, ycnayr) cUMTAlOTCA MCMOSIHEHHbLIMW B CYMME, YKa3aHHOM B PacropsKeHUn o
nepeBoAe AeHEeXHbIX CPeacTB, C MOMEHTa MOATBEPKAEHUA €ro WCNoJHeHWUA obCcayKuBatoLwel
noTpebuTens KpeamMTHOW opraHMsaLmen.

4. MNpw onnate ToBapoBs (paboT, ycayr) npoaasuy (MCNONHMTENIO) 3aMNpeLLeHo YCTaHaBAMBaTb B
OTHOLLEHMM OA4HOTrO BMAA TOBApoB (paboT, ycayr) pasnnyHbie LeHbl B 3aBUCMMOCTU OT cnocoba mx onnatbl
NocpesCTBOM Ha/IMYHbIX PACYETOB UM B PaMKax NpUMeHsembix Gopm 6e3HaNNYHbIX PacyeToB.

5. Mpopasel, (MCNONHMTENb) HeceT OTBETCTBEHHOCTb 33 BO3HMKLWIME Yy noTpebutens yb6bITKM,
BbI3BaHHble HapylweHMem TpeboBaHMIM NyHKTa 1 HACcTOALLEN CTaTbMy.

CraTtba 17. Cype6Han 3awmTa npas notpeburteneun

1. 3awmTa npas noTpebuTteneli ocyLLecTBAAETCA CYLOM.

3awmta npae notpebuTenei  ycayr, OKasblBaemblX PpUMHAHCOBLIMM  OpPraHU3aLUAMM,
OPraHMU3YIOLWMMKN B3aMMOALENCTBUE C YNOJHOMOYEHHbIM MO NpaBam notpebuteneit GUHaHCOBbLIX yCAyr B
cooTBeTcTBUM ¢ PegepanbHbiM 3aKoHOM "O6 yNoAHOMOYEHHOM MO NpaBam nNoTpebutenein GUHaAHCOBbLIX
ycnyr", ocyliectBaneTca ¢ 0CO6eHHOCTAMM, YCTaHOBAEHHbIMM YKa3aHHbIM PeaepanbHbiM 3aKOHOM.
(ab3au, BBepeH PeaepanbHbim 3aKkoHOM oT 04.06.2018 N 133-93)
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2. ckn o0 3awwmTe npas notpebuteneit moryT 6biTb NpeabABaeHbl MO BbIOOPY UCTLLA B Cy4 NO MECTY:

HaXOXAEeHWs opraHn3aLUmn, a ecim OTBETYMKOM ABAAETCA MHAMBMAYANbHbLIA NpeanpuHumaTensb, -
€ro XXUTe/NbCTBa;

XUTENbCTBA MK NPebblBaHNA UCTLA;
3aK/0UYEHMA UAWM UCMIOSIHEHUA AOrOBOPa.

Ecnm McK K opraHuM3aummn BbITEKaeT U3 AeATeNIbHOCTU ee duanana uam npeacrTaBUTENbCTBA, OH
MOKeT ObITb NPeabAB/EH B CYZ MO MECTY HaxoXAeHuA ee duanana nam npescraBUTeNbCTBa.
(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebutenun, uHble WUCTUBI MO MCKaM, CBA3aHHbIM C HapylleHMem npaB notpebutenei,
ocBoboXKpatoTcA OT ynaaTbl rOCYA4aPCTBEHHOM MNOLWJ/IMHBI B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickon depepaumm o Hanorax u cbopax.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-03)

nasa Il. 3ALLIMTA NMPAB NOTPEBUTE/NEN MNP NPOOAMNE
TOBAPOB NOTPEBUTENAM

CraTtbsa 18. MpaBa noTpebuTtens npu o6HapyXeHMU B TOBape He[0CTAaTKOB
(8 peq. PepgepanbHoOro 3akoHa ot 25.10.2007 N 234-3)

1. NoTpebuTenb B cayyae ObHapyXKeHMs B TOBape HeAOCTaTKOB, €C/IM OHU He BblIM OroBOPEHbI
npoAaBuoMm, NO CBOeMy BbiboOpy Bnpase:

noTpeboBaTb 3aMeHbI Ha TOBAp 3TOWM e MapPKU (3TUX Ke moaenu u (nam) apTukyna);

noTpeboBaTb 3aMeHbl Ha TAKOM e TOBap APYroi MapKku (Moaenu, apTMKyIa) C COOTBETCTBYOLWMM
nepepacyeTomM MOKYNHOW LieHbl;

FIOTp66OBaTb COpPaA3MEepPHOro ymeHbleHunaA I'IOKyI'IHOl\/‘I LEHbI;

FIOTp66OBaTb He3ameanTesibHOro 6e3303me3,£|,Horo YCTPaHEHMNA HEOOCTAaTKOB TOBapa WK
BO3MeELWEHNA pacXoa40B Ha UX UcnpaBaeHne I'IOTpE6MTEﬂEM UIN TPETBbUM NTULLOM,

OTKa3aTbCA OT UCNOJIHEHUA A0roBopa Kynan-npoaarKun u I'IOTpEGOBaTb BO3BpaTa ynnaquHoﬁ 3a
TOBap cymmobl. o Tp66OBaHMPO npogasua M 3a ero cyer I'IOTpE6VITeJ'Ib AO/XKeH BO3BPAaTUTb TOBAp C
HeAOoCTaTKaMM.

Mpu aTom noTpebuTens Bnpase NoTpeboBaTb TaKkKe NOSHOIo BO3MELLEHNA YObITKOB, NPUYUHEHHbIX
emy BC/MeACTBME NPOAAXKM TOBapa HEHAA/eXKalero KayectBa. YObITKM BO3MELLAIOTCA B CPOKM,
YCTQHOB/IEHHbIE  HACTOALWMM 3aKOHOM [ANA YAOBNETBOPEHMA COOTBETCTBYHOWMX TpeboBaHMM
norpebutens.

B OTHOWEHUN TEXHMYECKM CNOMKHOrO ToBapa noTpebuTenb B caydae OBHapyKeHMA B Hem
HEeOCTaTKOB BMNpaBe OTKa3aTbCA OT MCMOJHEHMA A0rOBOPa KyNAM-NpoAaxkm u notpebosaTb BO3BpaTa
ynaayeHHOM 3a TaKol ToBap CyMmbl AM60 NpeabaBuTb TPe6OBaHME O ero 3aMeHe Ha TOBap 3TOW XKe MapKu
(Moaenn, apTvKyna) MAM Ha TaKoW e ToBap APYroi mapku (Moaenu, apTUKyna) C COOTBETCTBYOWMM
nepepacyeToM MOKYMNHOW LieHbl B TeYEHME NATHAALATU AHEWN CO AHA nepeaayy noTpebuTento Takoro
ToBapa. 1o ncTeyeHUN 3TOro CPoKa YKasaHHble TpeboBaHUA NoanerKaTt ya0BAeTBOPEHUIO B O4HOM U3
cneayoLmx cayyaes:

06Hapy>1<eHme CylwecCTBeHHOIro Hea0CTaTKa ToBapa;
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HapyLleHMe YCTaHOB/IEHHbIX HAaCTOALMM 3aKOHOM CPOKOB YCTPaHEeHUA HeA40CTaTKOB TOBapa;

HEBO3MOMHOCTb WCMNOJ/Ib30BaHMA TOBapa B TEYEHUE KaKAoro roga rapaHTUAHOrO CpoKa B
COBOKYMHOCTM 6onee yem TpUALATb AHEN BCAEACTBME HEOAHOKPATHOrO YCTPaHEHUA ero pas/inyHbIX
HeA0CTaTKOB.

MepeyeHb TEXHMYECKM CNOMHbLIX TOBapoB yTBepXkpaaetca [lpaBuTenbcTBOM Poccuitckoi
depepauum.
(n. 1 8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. TpeboBaHWA, yKasaHHble B MNyHKTe 1 HacTosAWwel CTaTbW, NPeabaBAsOTCA MnoTpebutenem
npogasuy /AMbo YNONHOMOYEHHOW OpraHU3auMM WUAM  YNOAHOMOYEHHOMY MHAMBUAYASIbHOMY
npeanpuHUMmaTento.

(B peq,. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3. NoTpebuTens Bnpase NpeabABUTb TpeboBaHWA, yKa3aHHble B ab3auax BTOPOM U NATOM MyHKTa 1
HacTosILEN CTaTbW, M3rOTOBMTENID, YMNOJHOMOYEHHOM OpraHM3auuM WAW  YNOJHOMOYEHHOMY
WHAVBMAYAZIbHOMY NPeanpUHMMATENO, UMMNOPTEPY.

(8 pea. PepepanbHblx 3aKkoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

BmecTo npeabsBnaeHus 3Tux TpeboBaHMI noTpebutenb BNpaBe BO3BPATUTb WU3rOTOBUTENID MM
MMMNOPTEpPY TOBAp HEHaA/1eKalLLlero Kayectsa M NoTpeboBaTb BO3BPaTa yrnaa4yeHHOM 33 Hero CyMmbl.
(8 peq. PepgepanbHoOro 3akoHa ot 25.10.2007 N 234-3)

4. YTpatun cuny. - PegepanbHblii 3akoH oT 25.10.2007 N 234-93.

5. OtcytctBMe y noTpebuTens KaccoBOro WAM TOBAPHOrO YeKa J/IM60 WHOrO [AOKYMEHTa,
yaocToBepalowmx $akT M ycloBMA MOKYMNKM ToBapa, He SBAAETCA OCHOBAaHWEM AN OTKasa B
Y4,0BNETBOPEHMM ero TpeboBaHNii.

Mpopasel,  (M3roToBUTENb), YNOAHOMOYEHHAA  OpraHM3auMsas  WMAUM  YNOJAHOMOYEHHbIN
UHAMBUAYANbHbIN NpegnpUHUMaTENb, UMNopTep 06A3aHbl NPUHATL TOBAP HEHaA/1eXallero Kayecrsa y
notpebutena u B caydae HeobXoAMMOCTM NPOBECTU NPOBEPKY KayecTBa ToBapa. [oTpebutens snpase
y4yacTBOBaThb B MPOBEpPKE KayecTsa TOBapa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa o npuuYMHax BO3HWMKHOBEHMA HEAOCTaTKOB TOBapa npoaasel, (M3rotoBuTenb),
YNO/IHOMOYEHHAA OpraHmn3aLma UaM YNoJHOMOYEHHbIM MHANBUAYAbHbIA NPeAnpPUHMMATENb, UMNOPTEP
06A3aHbl NPOBECTM 3KCMepTM3y TOBapa 3a CBOM CYET. IJKCNepTM3a ToBapa NPOBOAMTCA B CPOKM,
yCTaHOBAEHHble cTaTbamu 20, 21 n 22 HactoAwero 3akoHa AN1A YA0B/IETBOPEHUA COOTBETCTBYHOLLMX
TpeboBaHuii noTpebuTena. NoTpebuTtenb BNpaBe NPUCYTCTBOBATbL NPU NPOBEAEHUM IKCNEPTU3bI TOBapa
M B CAy4yae Hecornacus C ee pesysibTaTaMu OCMOPUTb 3aK/OYEHUE TaKOM 3KcnepTusbl B cygebHom
nopazake.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnun B pesynbTaTe 3KCNepTU3bl TOBapa YCTaHOB/IEHO, YTO €ro HeA0CTaTKU BO3HWUKAM BCAeAcCTBUE
06CTOATENLCTB, 32 KOTOpble He OTBeYaeT npogasel, (M3roToBMTeNb), NoTpebutens 06a3aH BO3IMECTUTb
npoaasuy (M3roToBUTEND), YNOJHOMOUYEHHOW OpraHMU3aLmMm U yNoJHOMOYEHHOMY MHAMBUAYAbHOMY
npeanpuHUMaTento, UMMNOPTEePY Pacxodbl Ha NPOBEAEHME 3KCNEPTM3bl, @ TaKKe CBA3aHHble C ee
npoBeAeHNEM PacxoAbl Ha XpaHEHWE U TPAHCMOPTUPOBKY TOBapa.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. [pogasel (M3roToBUTENb), YMNOAHOMOYEHHAA OPraHM3auMA UAN  YNOJHOMOYEHHbIN
WHAMBMAYANbHbIA NpeanpUHUMaTENb, MMMNOPTEP OTBEYaeT 3a HEeAOCTaTKM TOBapa, Ha KOTOPbIA He
YCTaHOB/IEH rapaHTUIHbIA CPOK, eciM NoTpebutenb AOKAXKET, YTO OHWM BO3HWKAM A0 Nepeaayun ToBapa
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noTpebuTento UaM No NPUYMHAM, BOSHUKLLIMM [0 STOFO MOMEHTA.
(B peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

B oTHoWeHWM TOBapa, Ha KOTOPbI/ YCTaHOB/IEH FapaHTUMHbLIN CPOK, Npoaasel, (M3roToBUTENb),
YNONHOMOYEHHasA opraHM3auma Uan ynosIHOMOYEHHbIN MHAMBMUAYANbHbIA NpeanpUHMMaTe b, UMNopTeEp
OTBEYaeT 33 HenOoCTaTKM ToBapa, €C/IM He [AOKAXKeT, YTO OHM BO3HWUKAM NOocCiAe nepenayn ToBapa
notpebutento BcneacTBME HapylWweHWa noTpebuTenem nNpPaBUA  WUCNOb30BAHWUA, XPaHEHUA WK
TPaHCMOPTUPOBKM TOBAPa, AEUCTBUI TPETbUX INL, NN HENPEOA0UMOMN CUJIbI.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH deaepanbHbim 3aKoOHOM 0T 17.12.1999 N 212-03)

7. [ocTtaBKa KpynHorabapMTHOro ToBapa W ToBapa Becom bonee NATU KMAOFPAaMMOB AN PEMOHTA,
YLLEHKW, 3ameHbl U (Man) BO3BpaT MX MOTPEOUTENO OCYLLECTBAAIOTCA CMAaMM M 3a cYeT MpoAaBLa
(n3rotoBuUTENA, YNONHOMOYEHHOM  OpraHU3auMM  WAM  YNOJHOMOYEHHOTO  WHAUBUAYANLHOIO
npeanpuHUMaTens, MmnopTepa). B ciydae HencnoaHeHMaA gaHHOM 06A3aHHOCTM, a TaKXKe Npu OTCYTCTBUU
npozasua (M3roToBUTENS, YNOJHOMOYEHHOW OPraHM3aLMu UAN YNOJHOMOYEHHOTO WUHAVBUAYABHOIO
npeanpuHUMaTensa, MMNopTepa) B MeCTe HaxoXAaeHusa notpebutena poctaska W (unm) BosBpaT
YKa3aHHbIX TOBApPOB MOTYyT OCYLECTBAATbCA noTpebutenem. lNpu 3Tom npogasey, (M3roToBUTEND,
YNONHOMOYEHHAA OpraHM3auMa WAM  YNOJHOMOYEHHbIA UHAMBUAYA/bHLIA  NpeanpUHUMaTENDb,
umnopTep) 06s3aH BO3MECTUTb NOTPebUTeNto pacxoabl, CBA3AHHbIE C AOCTaBKOM U (MM) BO3BpaTOM
YKa3aHHbIX TOBapoOB.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtba 19. CpoKu npeabasneHus notpeburenem tpeboBaHMii B OTHOLLEHUM HEAOCTAaTKOB TOBapa

1. NoTpebutenb BnpaBe nNpeabABUTbL MNPEAYCMOTPEHHble cTaTbelr 18 HacTosAwero 3aKoHa
TpeboBaHMA K NpoaaBuy (M3roToBMTENID, YNOJHOMOYEHHOM OPraHM3auMM WM YNOAHOMOYEHHOMY
WHAMBUAYANBHOMY NPeAnpUHMMATENO, UMMNOPTEPY) B OTHOLIEHMM HEAOCTAaTKOB TOBApa, €C/IM OHMU
06HapyKeHbl B TE4EHWE rapaHTUMHOTO CPOKa UM CPOKa FOAHOCTH.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOLEHUN TOBApPOB, Ha KOTOpble rapaHTUIHbIE CPOKM UAN CPOKU FOAHOCTU He YCTaHOB/IEHbI,
notpebutenb Bnpase NPeAbABUTb YKa3aHHble TpeboBaHUA, eCAN HeAoCTaTKM TOBapoB OBHapyKeHbl B
pa3yMHbIlA CPOK, HO B Npeaenax AByX NeT CO AHA nepedayun Ux noTpebutento, ecnmn 6onee AnUTeNbHbIE
CPOKM He yCTaHOB/IeHbl 3aKOHOM UK A0FOBOPOM.

(n. 18 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. TapaHTUIAHbIV CPOK TOBapa, a TaKXKe CPOK ero cyxbbl ucuncseTca co AHA nepenaym ToBapa
notpebutento, ecan WHoe He MpPeaycMOTPeHO AorosBopom. EcaM geHb nepegayn  yCTaHOBMTb
HEBO3MOXKHO, 3TU CPOKM MCUYUCAAIOTCA CO AHA U3rOTOBNEHWNA TOBapa.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

[na ce3oHHbIX ToBapoB (06yBW, ofexAbl M NPOYMX) 3TU CPOKM MCUUCAAIOTCA C MOMEHTA
HaCTyn/JeHna COOTBETCTBYIOWEro CE30Ha, CPOK HACTyNNeHUA KOTOPOro onpeaensiertca COOTBETCTBEHHO
cybbektamm Poccuiickot degepaumm UCxoAs U3 KAMMATUYECKMX YCIOBUIA MecTa HaxoXAeHun
nortpebutene.

Mpu npoaaxe ToBapos No o6pa3u,aN\, No NoyTe, a TaKXKe B C/liy4aax, eCin MOMEHT 3aK/Nlo4YeHUA
AO0roBopa Kynan-npoga*Xmn M MOMEHT nepeaadn ToBapa I'IOTpE6MTe}'IIO He CcOoBMNadatoT, 3TN CPOKU
NCYUCNAKOTCA CO AHA AO0CTaBKM TOBapa I'IOTpE'6MTE‘!'IPO. Ecnun I'IOTp66VITeJ'Ib MweH BO3MOXHOCTU
Mcnonb3oBaTb TOBaApP BCAeACTBUE obcToATeNbCTB, 3aBucAWmMX OT npogasua (B YaCTHOCTK, TOBap
HYXXOa€eTcA B CI'IELI,VIaﬂbHOﬁ YCTaHOBKe, NOAKNHYEHUUN WU c6opKe, B HeEM MMEIOTCA He,EI,OCTaTKVI),
rapaHTmVlelﬁ CPOK He TeyeT OO0 YCTpaHeHMA NpoaaBLOM TaKUX obcToaTenbcts. Ecau AeHb OO0CTaBKW,
YCTaHOBKW, NOAKNAKYEHUA, C60pKM TOBapa, YCTpaHeHMA 3aBucAWLKMX OT nNpoaasBua O6CTOHTe}'IbCTB,
BCcneacrtsne KOTOpbIX I'IOTpE6MTe}'Ib HEé MOXeT WMCNOo/Ib30BaTb TOBAP MO HA3Ha4YeHWUo, onpeaennTb
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HEBO3MOYHO, 3T CPOKM UCHMCAAIOTCA CO AHA 3aK/I0YEHMNA AOTOBOPA KYMIU-NPOLANKM.
(B peq. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Ab63aL Mckato4veH. - PeagepanbHbliii 3aKoH 0T 17.12.1999 N 212-93.

CpoK rofHoCTM ToBapa onpeaenaerTca Nepmoaom, UCHUCAAEMbIM CO AHA U3roTOBJEHMS TOBapa, B
TeYeHMe KOTOPOro OH MPWUroAEH K MCMO/b30BaHWIO, UAW AATOM, A0 HACTyrn/ieHWAa KOTOPOW ToBsap
NPUroAeH K NCNo/ib30BaHMIO.

MpoAoMKUTENBHOCTD CPOKa FOAHOCTM TOBapa [OJ/IKHA COOTBETCTBOBATb 06M3aTe/ibHbIM
TpeboBaHMAM K 6e30nacHOCTM ToBapa.
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. apaHTUIiHbIE CPOKM MOTYT YCTaHaB/AMBATLCA HA KOMIJIEKTYIOLLME U34E/INA U COCTaBHbIe YacTu
OCHOBHOrO TOBAapa. MapaHTUIiHbIE CPOKM Ha KOMMJIEKTYIOLLME U3AENA U COCTAaBHbIE YacTU UCYUCIAIOTCA
B TOM Ke NopsAKe, YTO U FapPaHTUIHbIA CPOK HA OCHOBHOM TOBap.

lapaHTUIMHbIE CPOKM HAa KOMMAEKTYIOLWME U3AEe/IMA U COCTAaBHbIE YacTM TOBApa CYMTAKOTCA PaBHbIMU
rapaHTUIHOMY CPOKY Ha OCHOBHOE M34enne, eci MHOE He YCTaHOBAEHO A0roBopoM. B ciyyae, eciv Ha
KOMMMEKTYIOWEe M3AeNMe U COCTaBHYH 4acTb TOBapa B [OroBOpPEe YCTaHOBJIEH FapaHTUIAHbIN CPOK
MeHbLUeh NPOoAO/KUTENbHOCTU, YEM FapaHTUIHbIN CPOK Ha OCHOBHOE U3genve, NoTpebutenb Bnpase
npeabaBUTb TPeboBaHMA, CBA3AHHbIE C HEeAOCTaTKaMM KOMMIEKTYHOLEro M34enma U COCTaBHOM YacTu
TOoBapa, NP UX OBHAPYKEHUU B TeYeHWe rapaHTMIHOIO CPOKa Ha OCHOBHOE M3genne, ecii UHOoe He
npeaycMoTPeHo A0roBOPOM.
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnun Ha KoMNNeKTyoLwee nsaeane yCTaHOBNEH rapaHTUMHBIN CPOK 60/bLIEl NPOAOIKUTENBHOCTH,
YyeM rapaHTUIHbIN CPOK Ha OCHOBHOM TOBap, NOTPebuTe b BNpase NpeabaBuTb TpeboBaHNA B OTHOWEHUN
HeJO0CTaTKOB TOBApa NpPW YCNOBUK, YTO HEA0CTAaTKM KOMMIEKTYIOWEro n3aenvs obHapyKeHbl B Te4eHne
rapaHTMHOIO CpPOKa Ha 3TO M34esive, He3aBUCMMO OT UCTEYEHMUS rapaHTUMIHOTO CPoKa Ha OCHOBHOM
ToBap.

4, CpOKM, YKa3aHHblE B HaCTOﬂLLI,eﬁ CTaTbe, 40BOAATCA A0 CBeEAEHUA FIOTpEGMTe}'Iﬂ B MHd)OpMaLI,MVI o
TOBape, ﬂpe,ﬂ,OCTaBﬂﬂeMOVI ﬂOTp66MTeﬂIO B COOTBETCTBMM €O cTaTbel 10 HacToALWero 3akoHa.

5. B cnyyanx, Korga npesycMoTPeHHbIN L0FOBOPOM rapaHTUIAHbIN CPOK COCTaBAAET MeHee ABYX NeT
W He[0CTaTKM ToBapa OOHAPYKeHbl NOTpebuTenem No UCTEeYEHMM rapaHTUMHONO CPOKA, HO B Npegenax
ABYX NeT, NoTpebutenb BNpase NpeabABUTb NPoAaBLy (M3roTosuTeNto) TpeboBaHUSA, NpeayCMOTPEHHbIE
cTatben 18 HacToAwero 3aKoHa, eC/NM [0KaXeT, YTO HeJ0CTaTKM ToBapa BO3HMKAW A0 ero nepegayu
noTpebuTento A NO NpUYMHAM, BOSHUKLLIMM A0 3STOFO MOMEHTA.
(n. 5 BBeaeH ®egepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbIABNAEHUA CYLLECTBEHHbIX HEAOCTAaTKOB ToBapa noTpebuTens Bnpase NpeabsBUTb
M3roToBuUTEN0  (YNOSIHOMOYEHHOW  OpraHM3auuMuM UAW  YNONHOMOYEHHOMY  WHAMBUAYa/NbHOMY
npeanpuHUmaTento, uMmnoptepy) TpeboBaHMe 0 6e3BO3ME3LHOM YCTPAHEHUN TaKMX HEAOCTATKOB, €C/M
[OKa)KeT, YTO OHM BO3HUK/IM A0 Nepesayn ToBapa NoTpebuTento Mamn no NpMYMHam, BO3HUKLLMM 4,0 3TOrO
MOMEeHTa. YKazaHHoe TpeboBaHMe MOKET BbITb NPeabABAEHO, €C/IM HEA0CTaTKM ToBapa 0bHapyKeHbl No
NCTEYEHUN ABYX /IeT CO AHA Nepeaadym Toeapa noTpebuTento, B Te4eHne yCTaHOBIEHHOro Ha TOBap CPOKa
CNyX6bl UM B TEYEHUE AECATU NEeT CO AHA Nepesayn ToBapa NOTPebuTeNto B cyyae HeyCcTaHOB/IeHUA
CPOKa cny6bl. Ecnn ykasaHHoe TpeboBaHWe He yA0BNETBOPEHO B TeYEHUE ABAALATU AHEW CO AHA ero
npeabasaeHna notpebutenem nam obHapy»KeHHbI UM HeAOCTaTOK TOBapa ABASETCA HeyCTPaHMMbIM,
notpebutenb No ceoemy BbIbOPY Brpase NpeabABUTb U3rOTOBUTEO (YNOAHOMOYEHHON OpraHM3auum
WUAU YNOAHOMOYEHHOMY MHAMBUAYANbHOMY NPEANPUHUMATENO, UMMNOPTEPY) MHble NPeAYyCMOTPEHHbIE
nyHKTOM 3 cTatbM 18 HacToswero 3aKkoHa TpeboBaHMA WAM BO3BPaTUTb TOBApP M3roTOBMTEIO
(ynonHomMoueHHOW opraHusauunm WAM YNOJAHOMOYEHHOMY WHAMBMAYaNbHOMY NpPeAnpUHUMATENIO,
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umMmnopTepy) 1 NnoTpeboBaTb BO3BPaATA YNIa4eHHON AEHEKHOW CYMMbl.
(n. 6 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HeAOCTaTKOB TOBapa U3rotosutenem (Npogasuom, ynoaHOMOUYEHHOM
opraHusauuei MM ynoHOMOUYEHHbIM UHAUBUAYANbHBIM NpeanpuHUMaTesiem, UMNopTepom)
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnu CpOK yCTpaHeHMs HeLOCTAaTKOB TOBApa He onpeesieH B MTMCbMEHHOM Gopme cornalieHem
CTOPOH, 3TV HEAOCTAaTKM AOJIKHbI ObiTb YCTPaHEHbl M3roToBuTeseM (NPOoAaBLOM, YNOJHOMOYEHHOM
opraHMsaumMein WAM  YNOJIHOMOYEHHbIM WHAMBUAYANbHbIM  MpeanpuHUMaTENeM, UMMIOPTEPOM)
He3amMeZ/IMTe/IbHO, TO eCTb B MMHUMA/bHbIN CPOK, OO BEKTUBHO HEOBXOAMMBIN AN1A UX YCTPAHEHUA C
y4yeTom 0b6bIYHO NpumeHsemoro crnocoba. CpoK yCTpaHeHWs HeLoCTaTKOB TOBapa, onpeaensemblii B
NUCbMEHHOM popme cornalleHnem CTOPOH, He MOXKeT NPeBbILWaTb COPOK NATb AHEMN.

B cnyyae, ecnv Bo Bpemsa yCTPaHEHMA HeL,0CTaTKOB TOBAapa CTaHeT O4EBMAHbLIM, YTO OHU He ByayT
YyCTpPaHeHbl B OnpeAeneHHbli cornaleHnemM CTOPOH CPOK, CTOPOHbI MOTYT 3aKAOYUTbL COrlalleHue o
HOBOM CPOKe YCTpaHEeHWsA HeLOCTaTKOB, ToBapa. pM 3TOmM oTCyTCTBME HEOBXOAUMBIX ANA YCTPAHEHMA
HeA0CTaTKOB TOBapa 3anacHbIX YacTelt (getanei, matepunanos), 06opyaoBaHUS UM NOA06HbIE MPUYMHBI
He ABNAIOTCA OCHOBAaHMEM A/1A 3aK/I0YEHMA COrNlAlleHNs O TAaKOM HOBOM CPOKe M He 0cBoboXKaatoT oT
OTBETCTBEHHOCTM 33 HapYLLUEHMEe CPOKa, ONnpeseleHHOro Cor/lalleHMemM CTOPOH NepBOHAYasbHO.

(n. 1 B8 pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oOTHOWeEHMW TOBapoOB AJUTENBHOrO MNOMb30BAHUA W3rOTOBUTE/b, Npoaasey, /anMbo
YNOJIHOMOYEHHAA OpPraHM3auuns Uan yrnolHOMOYEHHbIN MHAMBUAYANbHBIMA NpeanpuHMMaTenb 06s3aHbl
npu npegbaBAeHUN MNOTpebuTeNnem yKasaHHoro TpeboBaHMA B TpexgHeBHbIM CPOK Oe3Bo3Me3HO
npenocTaBuTb NOTPEOUTENO Ha Nepuos PemMoHTa TOoBap A/IMTE/NIbHOro Mosb30BaHMA, obnagaromi
3TUMM e OCHOBHbIMM NOTPEBOUTENBCKMMM CBOMCTBaMU, obecneymB 4OCTaBKY 3a CBOM cyeT. lMepeyeHb
TOBapoOB A/IUTE/NIbHOrO MOJIb30BaHWs, Ha KOTOpble YyKasaHHoe TpeboBaHWe He pacnpocTpaHseTcs,
yctaHaBnmBaeTca MNpasutenbcteom Poccuitickont Pegepaunu.

(B peq. PepepanbHbix 3aKkoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
®3)

3. B c/lyyae ycTpaHeHua He4,0CTaTKOB TOBapa rapaHTUIHbIN CPOK Ha Hero Npoa/eBaeTca Ha nepuoa,
B TEYEHMEe KOTOPOro TOBap He MCMo/b30Ba/cA. YKasaHHbIM Nepuos UCHUCAAETCA co AHA obpaleHus
notpebutens c TpebosaHmem 06 ycTpaHeHUMM HeAOCTaTKOB TOBapa 4O AHA Bbl4ayM ero no OKOHYaHUM
pemoHTa. [lpu Bblgaye TOBapa M3roToBUTENb (Npogasel, YNOJHOMOYEHHAA OpraHM3auus Wau
YNO/HOMOYEHHbIA  UHAMBUAYANbHLIA NpegnpuHMMaTenb, wmnopTep) obsasaH nNpefocTaBUTb B
nucbmeHHoi dopme notpebutento nHdopmaunio o gate obpaleHua notpebutensa c TpebosaHnem o6
YyCTpaHeHWN OBHApY)KEHHbIX MM HeAO0CTaTKOB TOBapa, O AaTe nepegadyu ToBapa noTpebutenem gns
YCTpaHeHWa HeAoCTaTKOB TOBapa, O AaTe YCTPaHeHWs HeAoCTaTKOB TOBapa C MX onucaHuem, ob
MCMO/Ib30BaHHbIX 3aMacHbIX YacTAX (AeTansAx, matepuanax) M o AaTe BblAayn ToBapa Notpebutento no
OKOHYaHMM yCTpaHeHNa HeJOCTaTKOB ToBapa.
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4., Mpwn ycTpaHEeHUWN HeAOCTaTKOB TOBapa MOCPeACTBOM 3aMeEHbl KOMMIEKTYIOWEro U34enusa Uam
COCTaBHOW 4acCTM OCHOBHOIO WM34enusA, Ha KOTOpble YCTaHOB/EHbl FapaHTUIMHbIE CPOKWU, Ha HOBble
KOMMN/IEKTYIOLLEE U3AENNe UAN COCTaBHYH YacTb OCHOBHOMO M34enuA YCTaHaB/AMBAETCA rapaHTUMHbIN
CPOK TOW K€ MPOAOIKUTENbHOCTU, YTO U Ha 3aMEHEHHble KOMMIEKTYIOLLee U3aenme UM COCTaBHYIO
4acTb OCHOBHOTO U3AeNNA, eC/IM MHOE HE NPeayCMOTPEHO A0FOBOPOM, U rapaHTUIHbINA CPOK UcuMCnseTcA
CO AHA BblAa4M NoTpebuTento 3Toro ToBapa No OKOHYaHMM PEMOHTA.

(n. 4 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CraTtbA 21. 3ameHa TOBapa HeHag/1eXallero Kayecrsa
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1. B cnyyae obHapyeHus notpebutenem He40CTaTKOB TOBapa M NpeabAs/ieHnsa TpeboBaHmA 0 ero
3ameHe npogasel, (M3roToBMUTE/Nb, YMNOJHOMOYEHHAas OpraHMsaumMa WANW  YNOJHOMOYEHHbIN
MHAMBUAYaNbHbIN NpeanpuHUMaTenb, UMnopTep) ob6sa3aH 3aMeHUTb TaKol ToBap B TeYEHNE CeMU AHEN
CO AHA NpeabAB/EeHUs YKa3aHHOro TpeboBaHMa noTpebuTenem, a npm He0bXoAMMOCTM AOMNOAHUTEIbHOM
NPOBEPKM KayecTBa TaKOro ToBapa NpoAaBLOM (M3roToBUTeNnem, yrnoaHOMOYEHHOM opraHusaumen unm
YNO/IHOMOYEHHbIM UHANBUAYAbHbIM NPeAnpPUHUMaTENEM, UMMOPTEPOM) - B Te4eHMe ABaALaTN AHel
CO AHA NpeabaABAeHMA YKa3zaHHOro TpeboBaHUA.

Ecrm y npogasua (M3roToBUTENs, YMNOSIHOMOYEHHOM OpraHU3auum WAM YNOJAHOMOYEHHOTrO
WHAMBMAYANbHOIO NpeanpuHUMaTeNa, UMNopTepa) B MOMEHT npeabaBieHUs TpeboBaHUA OTCyTCTBYeT
HeobXxoAMMbIA ANA 3aMeHbl TOBap, 3ameHa A0/KHa OblTb MpoBeAeHa B TeyeHWe mecAla Co AHA
npeabAsAeHNA Takoro TpeboBaHuA.

B paiioHax KpaliHero CeBepa M MpUpaBHEHHbIX K HUM MeCTHOCTAX TpeboBaHue noTpebutena o
3aMeHe ToBapa NOAJIEKUT YA0BIETBOPEHMIO NO €ro 3aABNEHUIO B CPOK, HEO6XOANMbIV ANA oYepesHON
[LO0CTaBKM COOTBETCTBYIOLLLErO TOBapa B 3TM PailOHbl, B C/ly4ae OTCYTCTBMA y npodasua (M3rotosutens,
YNONHOMOYEHHOW OpraHM3aumMm WAWM  YNOJIHOMOYEHHOFO WHAMBWAYANbHOrO NpeanpuHUMaTens,
umnopTepa) He0bXoAMMOrO A1 3aMeHbl TOBapa Ha AeHb NpeabAB/eHUA yKazaHHOro TpeboBaHus.

Ecnmn ona 3ameHbl ToBapa Tpebyetcs 6onee cemun aHel, no TpeboBaHUIO NoTpebuTena npoaasel,
(nsrotoButenb AMB6O yYNOSHOMOYEHHAA OpPraHM3auusas WAW  YNOJHOMOYEHHbIN UMHANBUAYANbHbLIN
npeanpuHUMaTesNb) B TedeHne Tpex AHel co AHA npeabABaeHMn TpeboBaHUA 0 3ameHe ToBapa 06s3aH
6e3B03Me34HO NPesoCcTaBUTb NOTPebUTEN0 BO BpeMEHHOE MOJib30BaHWEe Ha Mepuog, 3amMeHbl ToBap
O/MTENbHOTO MO0J/Ib30BaHUA, obnafalowmnii 3STUMM e OCHOBHbIMU MOTPEOUTENbCKMMU CBOMCTBAMMU,
obecneums ero fOCTaBKY 3a CBOWM cYeT. ITO NPABM/IO He PaCNpPOCTPAHAETCA Ha TOBapbl, NepeyYeHb KOTOPbIX
onpeaensieTca B COOTBETCTBMU C MYHKTOM 2 cTaTbM 20 HacTosAwero 3aKoHa.

(8 pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-d3)

2. ToBap HeHaa/1exKallero KauyecTsa 0/1KeH bbiTb 3aMeHeH Ha HOBbIM TOBAp, TO €CTb Ha TOBAp, He
ObIBLINIM B ynoTpebaeHuu.

Mpu 3ameHe ToBapa rapaHTUMHbLIA CPOK WCYMCAAETCA 3aHOBO CO AHA Mepejayn ToBapa
norpeburento.

CraTtba 22. CpoKM yA,0BNeTBOPEHUA OTAeNbHbIX TpeboBaHUi noTpebuTtens
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMA NoTpebuTeNa 0 COpasMepPHOM YMEHbLUEHWM NOKYMHOM LieHbl TOBapa, BO3MELLEHUN
pacxo4oB Ha WCNpaBAeHME HeAOCTaTKOB ToBapa noTpebutenem waM TPeTbMM /ULLOM, BO3BpaTe
ynaayeHHON 3a TOBap AEHEKHOM CYMMbl, a TakKe TpeboBaHMe O BO3MELLEHUWN YObITKOB, NPUYMHEHHbIX
notpebutento BCAeACTBME MPOLAXKM TOBapa HeHag/exkallero KayectBa /Mbo npenocTaBAeHMA
HeHaaNeXawel WHPopmauun o ToBape, NOANENKAT YAOBNETBOPEHMIO MPOAABLOM (M3roToBUTENEM,
YNOAHOMOYEHHOW OpraHM3auMeid MAN YNOAHOMOYEHHbIM WHAMBUMAYANbHbIM NpeanpuHMMaTENEM,
MMNOPTEPOM) B TEYEHME AECATU AHEWN CO AHA NPeAbABAEHUA COOTBETCTBYOLEro TpeboBaHus.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBETCTBEHHOCTb NPOAJABLA (M3roToBUTENA, YNONHOMOUYEHHOM OpraHM3auun Uamn
YNOJIHOMOYEHHOIO0 MHAUBUAYA/IbHOTO NMpeanPUHMMATENA, UMNOPTEPA) 33 NPOCPOYKY BbINOJIHEHUA
Tpe6oBaHM noTpeburtens
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyLweHne NpeaycMOTPeHHbIX cTaTbamn 20, 21 n 22 HacToAwero 3akoHa CPOKOB, a TaK¥XKe 3a
HEeBbINONHEHWE (3a4ePKKY BbINONHEHMA) TPeboBaHUS NOTpebuTenn o NpeaoCcTaBAEHUN EMY HA Nepuog,
pPeMOHTa (3amMeHbl) aHaZI0rMYHOro ToBapa npoaaBsel, (M3roToBUTe b, YNOJIHOMOYEHHAA OpPraHM3aLma Unu
YNONHOMOYEHHbIN MHAMBUAYAbHbIM NpeanpuHMMaTeNb, UMNOPTEP), AONYCTUBLLMIA TaKMe HapyLleHus,
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ynnaynsaeT NoTpebuTento 3a Kaxabli AeHb NPOCPOYKM HEYCTOMKY (NeHto) B pasmepe OAHOro NpoLeHTa
LeHbl TOBapa.
(B peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpegenseTcsa, UCXO4A M3 ero LeHbl, CyLLecTBOBaBlWEN B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpebutena [A0MKHO 6bl10 6biTb YAOBNETBOPEHO NPOAaBLLOM (M3roToBUTENEM,
YNO/IHOMOYEHHON OpraHM3aunen MWAM YNOJHOMOYEHHbIM WHAMBUAYANbHBIM MpPeAnpUHUMATENEM,
MMMNOPTEPOM), B A€eHb A0OPOBOSILHOIO YA0B/ETBOPEHUA TaKoro TpeboBaHMA UAM B AEHb BbIHECEHWUSA
cyaebHoro peweHus, ecnm TpeboBaHmne 406POBOILHO YA0BNETBOPEHO He 6bin10.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINo/iHEHMA TpeboBaHM NOTPebUTENs B CPOKK, NPeaycMoTpeHHble ctatbamm 20 -
22 HacTosAwero 3akoHa, NoTpebutenb BNpaBe MO CBOeMy BblbOpYy MpeabsBUTb MHble TpeboBaHWUA,
YCTaHOB/EHHbIe cTaTbel 18 HacToAwero 3aKoHa.

Cratba 23.1. locneactBMA HapyweHMA NPOAABLOM CpPOKa nepejaun npeaBaputTesibHO
onJlayeHHOro ToBapa norpeburento
(sBegeHa dPepepanbHbiM 3aKOHOM OT 25.10.2007 N 234-03)

1. JloroBop KynAn-npoaaxku, NpesycMaTpusatoLwmii 06a3aHHOCTL NOTpebuTens npeasapuTesbHO
ONIaTUTbL TOBAP, LO/IKEH COAEPIKaTb YCNOBUE O CPOKe Nepesauv ToBapa notpeburtento.

2. B cnyyae, ecnn npogasel, NOAYYMBLLMIA CYMMY NpPeaBapuTeNbHON onnaTbl B onpeseseHHOM
[LOrOBOPOM KYM/IM-MPOAAXKMU pa3mepe, He UCMONHWA 0653aHHOCTb Mo Nepeaaye ToBapa notTpebuTento B
YCTQHOB/IEHHbIN TaKMM A,0TOBOPOM CPOK, NOTPpebutenb No ceoemy Bbibopy Bnpase notpebosaTs:

nepegadun onsia4eHHOro Toeapa B yCTaHOBHEHHbIVI UM HOBbI CpOK;
BO3BpaTa CyMMbl npe,u,BapMTeanoﬁl onsiaTtbl TOBapa, HeE nepengaHHOro npogasuoM.

an 3TOM I'IOTpGGVITeﬂb Bnpase ﬂOTpe6OBaTb TaKXe NOJIHOIro BO3melleHnA y6bITKOB, NMPUYUHEHHDbIX
emy BCneacrtsme HapyweHuAa YCTaHOBJIEHHOINo 40roBopom RKynan-npodaXM CpPpOKa nepenayvn
npegsaputesibHoO onJia4eHHOro ToBapa.

3. B c/iyyae HapyWeHWsa YCTaHOBJAEHHOrO JAOroBOPOM KyM/M-MPOAAXKM CPOKa nepegayn
npeaBapuTeNbHO OMJIAYEHHOrO TOBapa MOTPebUTeNto NpoaaBel, ynaayMBaeT emy 3a Kaxapli AeHb
NPOCPOYKM HEYCTOMKY (NEHM) B pa3mepe NONOBUHbI NPOLLEHTA CYMMbl MPeABapUTE/IbHOM ONaThl TOBapa.

HeycToiKa (neHn) B3bICKMBAETCA CO AHA, KOr4a Mo 40roBopy Kynau-npoaaku nepegaya ToBapa
notpebutento foaKHa 6blna 6biTh OCYLWECTBNEHA, A0 AHA Nepeaayn ToBapa noTpebutento AN Ao AHA
yaoBneTBopeHus TpeboBaHMA NOTpebuTena o Bo3epaTe eMy NpeaBapUTeNbHO YNIAYEHHON UM CYMMbI.

Cymma B3biCKaHHOM noTpebuTenem HeycTOoWKM (NeHM) He MOXKeT npeBbiwaTb CyMmy
npeaBapuUTeNbHOM onaaTbl TOBapa.

4, TpeboBaHWA NOTPebUTENA O BO3BpaTe ynaavyeHHOM 3a TOBap CYMMbl U O MOJHOM BO3MELLEHUU
ybbITKOB MoAnexaT yAOBNETBOPEHMIO MPOAABLOM B TeYeHWe AeCATU AHEeN CO AHA NpeabABieHun
COOTBETCTBYOLEro TpeboBaHMA.

5. TpeboBaHuAa nNoTpebuTensa, YCTaHOB/EHHble MYHKTOM 2 HACTOALWLEM CTaTbM, He NoAneXar
YAOB/NETBOPEHMIO, €CAM NPOAABel, [OKaXKeT, uYTO HapylleHWe CPOKOB nepegayn notpebutento
npeABapuTeNbHO OMAAYEHHOro ToBapa MPOM3OLWA0 BCAeACTBME HEMNpPeoAo/IMMON CUAbl UAU MO BUHE
nortpebutens.

Cratba 24. Pacuetbl ¢ notpebutenem B cayyae npuobpeTeHMa MM ToBapa HeHaA/eXKaliero
KauecTBa
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1. MNpu 3ameHe ToBapa HeHaA/IeXKalllero KayecTsa Ha TOBap 3TOM e MapKMU (3TUX XKe Mogenu u
(nnun) apTnKyna) nepepacyer LeHbl ToBapa He NPOU3BOAMUTCA.
(B peq,. PepgepanbHOro 3akoHa ot 25.10.2007 N 234-3)

2. Npu 3ameHe ToBapa HeHag/leXKalllero KayecTBa Ha TaKoOW Ke TOBap ApYyron mapku (mozenu,
apTWKya) B CyYae, eC/n LeHa ToBapa, NOA/EXKALLEro 3aMeHe, HUXKE LLIeHbl TOBapa, NPeoCTaBlEHHOrO
B3aMeH, NoTpebuTeNb A0MKEH A0NNATUTb Pa3HULLYY B LLEHAX; B C/ly4ae, eC/n LleHa ToBapa, NoAIeXKallero
3ameHe, BbllWe UeHbl TOBapa, MNpPeaoCTaBAEHHOrO0 B3aMeH, PasHULA B LEHax BbINJaynBaeTcA
notpebutento. LieHa ToBapa, nogneKawero 3ameHe, onpeaensieTcd Ha MOMEHT ero 3amMeHbl, a ecau
TpeboBaHMe noTpebuTena He yAO0BAETBOPEHO MPOAABLIOM, LleHa 3aMeHAeMOoro ToBapa M LeHa
nepefaBaemMoro B3amMeH TOBapa OMpeaenAlTCcA Ha MOMEHT BbIHECEHUA CyAOM peLlleHWA O 3aMeHe
TOoBapa.

(B peq,. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. B cniyyae npenbsaBaeHusA notpebutesnem TpeboBaHUs O COPasMEPHOM YMEHbLUEHUWN MOKYMHOM
LeHbl TOBAPa B pacyeT NPUHUMAETCA LieHa TOBapa Ha MOMEHT NpeabaBaeHusA noTpebuTenem TpeboBaHmsA
06 yueHKe uau, ecav oHo A06POBOJIbHO HE YA0B/IETBOPEHO, HA MOMEHT BbIHECEHUA CYOM PELLeHUs O
COpPasMepHOM YMEHbLUEHUWN MNOKYMHOM LLEHbI.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MNpu Bo3BpaTe TOBapa HeEHaA/IeXKallero Kayectsa notpebuTtens Bnpase TpeboBaTb BO3MELLEHMA
pasHuLbl MeXay LLeHOW ToBapa, YCTaHOB/JIEHHOW AOrOBOPOM, M LEHOM COOTBETCTBYHOLLEro TOoBapa Ha
MOMEHT f006pOBOALHOrO YA,0BAETBOPEHMA TaKoro TpeboBaHma uau, ecnm TpebosaHme g06poBOALHO He
YA0BNETBOPEHO, HA MOMEHT BbIHECEHUSA CYAO0M pPeELLEeHUA.

(n. 4 BBepeH PepepanbHbiM 3aKkoHOM OT 17.12.1999 N 212-93, B pea. PenepanbHOro 3akoHa ot
21.12.2004 N 171-®3)

5. B cnyyae Bo3BpaTa ToBapa HeHagNexKallero KayecTsa, NPOAAHHOro B KpeawuT, notpebutento
BO3BpallaeTcs ynaadeHHas 3a TOBap AeHeXHasa CyMMma B pa3mepe MnoralleHHOro Ko AHK Bo3BpaTa
YKa3aHHOro ToBapa KpeauTa, a TaKkKe Bo3MelllaeTca nnaTa 3a NnpeAocTaBieHne KpeguTa.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa ToBapa HEHAANEXKALLENO KayecTsa, NpuobpeteHHOro notpebutenem 3a cyet
noTpebuTeNbCcKoro KpeauTa (3arma), npoaasel, 0683aH BO3BPATUTb NOTPEOUTENIO YNIaYeHHYO 33 TOBap
AEHEXHYI0O CYMMY, a TaKXe BO3MECTUTb YM/ayeHHble noTpebutenem npoueHTbl U MHble NAATEXM MO
[0roBopy nNoTpebutenbckoro KpegmTa (3anma).

(n. 6 BBeaeH ®egepanbHbiM 3akoHOM oT 21.12.2013 N 363-93)

Cratba 25. MpaBo noTpebutena Ha o6MmeH ToBapa HagNeXKallero KayecTsa

1. MoTpebutens Bnpase 06MEHATb HEMNPOAOBO/NLCTBEHHbLIN TOBAp HAANEMKALLEro KayecTBa Ha
aHaNorNYHbIM ToBap y NPoAaBLa, Yy KOTOPOro 3ToT ToBap 6bin NpUobpeTeH, ecnn yKasaHHbI ToBap He
nogowen no popme, rabaputam, pacoHy, pacLBeTKe, pasMmepy UAN KOMMNEKTALMUMN.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

|_|0Tpe6MTel'Ib MMEET NpPaBoO Ha obmeH Henpo4oBO/IbCTBEHHOIO TOBApa Hag/eXallero Ka4yecrsa B
TeyeHune yeTbipHaguaTn AHEVL He CYUTAaA AHA ero NOKynKu.

ObmeH HenpoAoBO/ILCTBEHHOrO TOBapa HaA/IeXKallero Kayectsa NPOBOAWUTCA, €CAN YKa3aHHbIN
ToBap He 6bin B ynoTpebeHNn, coxpaHeHbl ero TOBapHbI BUA, NOTpebutenbckne cBoicTea, Naombbl,
babpuuHbie APAbIKK, a TaKKe MMEeeTCs TOBAaPHbIN YeK WM KacCoBbIi Yek IMB0 MHOI NoATBepPKAAoLWMiA
onnaTy yKasaHHOro ToBapa AOKymeHT. OTCyTCTBME Y NOTPebuTeNa TOBapHOrO YeKa WM KacCoBOro YeKa
NMB0 MHOTo NOATBEPXKAAIOLLErO ONaTy TOBapa AOKYMEHTA He NNLIAET ero BO3MOMKHOCTU CCbINaTbCA Ha
CBMAETENbCKME NOKa3aHuA.


consultantplus://offline/ref=046C614339513F02C25BE7D2939429D74E7A47894BB59406F13CC8E7A962E3F3E46970FC13E7EF208DF3AD258EC9A2ACB514F353F67F50P5n7J
consultantplus://offline/ref=046C614339513F02C25BE7D2939429D74E7A478B4BB59406F13CC8E7A962E3F3E46970FC13E7E0248DF3AD258EC9A2ACB514F353F67F50P5n7J
consultantplus://offline/ref=046C614339513F02C25BE7D2939429D74E7A478B4BB59406F13CC8E7A962E3F3E46970FC13E7E0258DF3AD258EC9A2ACB514F353F67F50P5n7J
consultantplus://offline/ref=046C614339513F02C25BE7D2939429D74D7E478D4ABEC90CF965C4E5AE6DBCE4E3207CFD13E7EB2784ACA8309F91ADAEAB0BF04FEA7D5256PAn5J
consultantplus://offline/ref=046C614339513F02C25BE7D2939429D74E7A478B4BB59406F13CC8E7A962E3F3E46970FC13E7E02B8DF3AD258EC9A2ACB514F353F67F50P5n7J
consultantplus://offline/ref=046C614339513F02C25BE7D2939429D74E7A478B4AB59406F13CC8E7A962E3F3E46970FC13E6E8248DF3AD258EC9A2ACB514F353F67F50P5n7J
consultantplus://offline/ref=046C614339513F02C25BE7D2939429D74E7A478B4AB59406F13CC8E7A962E3F3E46970FC13E6E8258DF3AD258EC9A2ACB514F353F67F50P5n7J
consultantplus://offline/ref=046C614339513F02C25BE7D2939429D7487E4F8C48B9C90CF965C4E5AE6DBCE4E3207CFD13E7E92385ACA8309F91ADAEAB0BF04FEA7D5256PAn5J
consultantplus://offline/ref=046C614339513F02C25BE7D2939429D74E7A478B4BB59406F13CC8E7A962E3F3E46970FC13E6E9218DF3AD258EC9A2ACB514F353F67F50P5n7J

(B peq,. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBApOB, He Nognexawmx obmeHy No OCHOBaHWUAM, YKAa3aHHbIM B HACTOALLEN CTaTbe,
yTBepKaaetca MpasutenbctBom Poccuinckoit ®epepaumm.

2. B cnyyae, eciv aHaNOrMYHbIV TOBAp OTCYTCTBYET B NpoAake Ha AeHb obpalleHusa notpebutens K
npoaasuy, NoTpebutenb BNpaBe 0TKa3aTbCA OT UCMOJIHEHUS AOTOBOPa KYMnaM-Npoaasku 1 notpebosaTtb
BO3BpaTa YyN/IaYeHHOM 32 YKa3aHHbI/ TOBap AeHEeXHoOM cyMmbl. TpeboBaHue noTpebutena o Bo3Bpare
ynla4yeHHOM 3a YKa3aHHbI TOBap AEHEXHON CYMMbl NOANEKUT YA0BNETBOPEHUIO B TEYEHUE TPEX AHEeN
CO AHA BO3BpaTa YKa3aHHOro ToBapa.

Mo cornaweHunto notpebutens c nNpogasLomM obmeH ToBapa MOXKeT ObiTb MpPesyCcMOTPEH Npu
NMocTyn/ieHMM aHaNorM4yHOro ToBapa B npogaky. lpopgasel, 06dA3aH He3amea/UTeNbHO COOBLWMTb
noTpebuTento o NOCTyNAeHUM aHaI0TMYHOTO TOBapa B NPOoAaxy.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CtatbA 26. YTpaTunaa cuny. - PegepanbHblii 3aKoH ot 25.10.2007 N 234-93.

CraTtbA 26.1. UCTaHLUOHHDI cNnocob npoaaku ToBapa
(sBegeHa depepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-03)

1. [loroBop PO3HMYHOIN KYNAU-NPOAAXKU MOXKET ObiTb 3aKNOYEH Ha OCHOBAHWMM O3HAKOMJIEHUS
notpebutensa c NpeanoXeHHbIM NPoAABLOM ONMcaHMEM TOBapa NOCPEeACTBOM KaTanoros, NPOCMNEKTOB.,
6yKknetos, OTOCHUMKOB, CPeACTB CBA3U (TeNEeBU3NOHHOM, NOYTOBOM, PaANOCBA3N U APYIUX) UAN UHBIMU
WCKNIOYAOWMMMN BO3MOXHOCTb HEnocpeAcTBEHHOro O3HaKOMIEHWA noTpebuTens ¢ ToBapom Anbo
obpa3uom ToBapa NPW 3aKAOYEHUM TaKoro A0roBopa (AUCTaHUMOHHBLIA cnocob npogarku Tosapa)
cnocobamm.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MpopaBuom [0 3aKNOYEHWA [0roBopa A0/MKHaA ObiTb npeaocTaBsieHa notpebutento
nHdopmauma 06 OCHOBHbIX MOTPEOUTENbCKMX CBOMCTBAX ToBapa, 06 agpece (mecTe HaxoMnaeHus)
npoaaBua, O MecTe M3roToB/JEeHWs ToBapa, O MOAHOM GUPMEHHOM HaMMeHOBaHWUM (HaMMeHOBaHUM)
npoaasua (MsrotosuTens), o LeHe 1 06 ycnoBuax NpuobpeTeHuns ToBapa, O ero A0CTaBKe, CPOKE CAYK6bI,
CPOKe roAHOCTU 1 rapaHTUMHOM CPOKe, O MOPsAKe ONIaThl TOBAPa, a TAKXKe O CPOKe, B TeYeHNe KOTOpOoro
AeNcTByeT Npes/ioKeHNe 0 3aK/04YEHUN 40roBOpa.

3. NoTpebutento B MOMEHT 40CTaBKM TOBapa A0/KHA 6biTb B NTUCbMEHHOM popme npesocTaBaeHa
MHPOPMaLMA O TOBape, NPeayCMOTPEHHasA cTaTbeit 10 HacToAlero 3aKoHa, a TaKKe NpeayCcMOTPeHHas
MYHKTOM 4 HacToAwWel cTaTbM MHGOPMaLLMA O NOPALKE M CPOKax BO3BpaTa ToBapa.

4, |_|0Tp66MTeI'Ib BrnpaBe O0TKa3aTbCA OT TOBapa B noboe BpemAa 40 ero nepeaayu, a nocne nepegayu
TOBapa - B Te4eHne cemu ,D,HeVI.

B cnyyae, ecnu VIH(I)OpMaLI,VIFI O nopAgKe U CPOKax BO3BpaTa TOBApPa Had/iEXKaAWEro Ka4ecrtsa He
6bina npenocrassieHa B NUCbMEHHOM d)oplv\e B MOMEHT [AO0CTaBKWM TOBapa, I'IOTpe6MTe/'Ib Bnpase
OTKa3aTbCA OT TOBapa B Te4eHne Tpex mecAaues C MOMEHTA Nepeaayvynm ToBapa.

BosBpaT ToBapa HaA/NeKaLlero Ka4ecTBa BO3MOXKEH B C/ly4ae, eC/IM COXPaHEeHbl ero TOBapHbIN BUA,
noTpebuTeNbCcKMe CBOMCTBA, a TaKKe AOKYMEHT, NOATBEPKAAIOLMI GAKT U yCNOBUA MNOKYMNKN YKa3aHHOro
ToBapa. OTcyTcTBME ¥ NOTpebuTeNn AOKYMEHTA, MOATBEPKAAtOLLEro GpaKT 1 YCI0BMA NOKYMNKM TOBapa, He
NNLIAET ero BO3MOXHOCTM CCblNaTbCA Ha Apyrue AoKasaTenbcTBa npuobpeteHua ToBapa Yy AaHHOMO
npoaasua.

nOTpE6MTeI'Ib He BMNpaBe O0TKa3aTbCA OT TOBapa HadsexXauwero Ka4decrBa, HWMEIOLWEero
nHanBenayanbHo-onpeaeneHHble CBOWCTBa, ecau yKaBaHHbIVI TOBAp MOXeT 6bITb  MCMNONb30BaH
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WCK/IIOYNUTENIbHO NpuobpeTaowmm ero notpebutenem.

Mpu oTKase noTpebuTena OT ToBapa MNPOAABEL, AOMKEH BO3BPATUTb €MY AEHENKHYI CyMMY,
ynnayeHHyto notpebutenem no AOroBOpy, 3a MCKAOYEHMEM pPaCcXOA4OB NPOAABLA Ha LOCTaBKy OT
notpebutena BO3BPALLEHHOro TOBapa, He Mo3aHee Yem 4epes AecATb [AHEeW Co AHA NpeabaB/ieHuA
noTpebutenem cooTBeTcTBYyloWEro TpeboBaHms.

5. MocnepcTeuna Npogakn ToBapa HeEHaANEXKaLLEero Ka4ecTsa ANCTAHLMOHHbBIM CNOCOH60M NPOoAaKK
TOBapa yCTAaHOBAEHbI NONOXKEHMAMMU, NPeAYCMOTPEHHbIMU CTaTbAMM 18 - 24 HacToALWero 3akoHa.

CraTtbAa 26.2. [MpaBuna npoaakun otaenbHbIX BUAOB TOBApOB
(sBegeHa dPepepanbHbiM 3aKoHOM OT 18.07.2011 N 242-03)

MpaBuaa nNpoaakM oTAE/bHbIX BMAOB TOBApPOB ycCTaHaBAMBatoTcA lNpaButensctBom Poccuiickoit
depepauum.

nasa lIl. 3ALLLUTA NPAB NOTPEBUTENEN NPU BbINO/IHEHUN
PABOT (OKA3AHUUN YCNIYT)

CraTba 27. CpoKM BbiNnONHeHUA paboT (oKa3aHua ycayr)

1. WcnonHutenb 06£3aH OCYLLECTBMTb BbINOAHEHME pPaboTbl (OKasaHMe YyCayrM) B CPOK,
YCTQHOB/IEHHbIN NMPAaBUIAMU BbINOJHEHUA OTAE/bHbIX BUAOB PAaboT (OKasaHWsA OTAe/bHbIX BUA0B yCayr)
WM J,OrOBOPOM O BbIMOJIHEHUM PAabOT (OKasaHuK ycayr). B gorosope o BbINOAHEHWUM PaboT (OKasaHUM
YCAYr) MOXKET MpeaycMaTpMBaTbCs CPOK BbINOMHEHWA paboTbl (OKa3aHWA yCAyru), ecim yKasaHHbIMK
npaBuiamMM OH He MpPeayCMOTPEH, a TaKKe CPOK MeHbLUei MPOAO/IKUTENbHOCTM, YEeM CPOK,
YCTQHOB/IEHHbIN YKa3aHHbIMW NPaBUAaMM.

2. CpoK BbiNo/AHEHMA pPaboTbl (OKa3aHMA YCAyrM) MOXKEeT onpefensTbCa Aatoh (nepuoaom), K
KOTOPOW A0/IKHO BbITb 3aKOHYEHO BbINOHEHWE PaboTbl (OKasaHue ycayrn) unm (1) gaton (nepmogom), K
KOTOPOI UCMONHUTENb A0XEH NPUCTYNUTb K BbINOHEHUIO paboTbl (OKa3aHUIo ycayru).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecnv BbinosHeHWe paboTbl (OKasaHMe ycnyrn) ocywecTBAsSETCA Mo YacTaAM (J0CTaBKa
nepuoamnyeckoin neyaTm, TexXHUYecKoe OOCNyKMBaHME) B TeYeHWe CpoKa [LeNCcTBMA [0roBopa o
BbIMOJHEHUWN PAbOT (OKa3aHMM yCAyr), LOKHbI TPEeAYCMaTPMBATLCA COOTBETCTBYHOLLME CPOKM (Nepuogbl)
BbINONHEHWUS TakMX paboT (OKasaHus ycnyr).

Mo cornaweHuto CTOPOH B A0roBope MOryT ObiTb NpesycMOTPeEHbl TaKXKe CPOKWU 3aBeplUeHus
OTAENbHbIX 3TanoB pPaboTbl (MPOMEXKYTOUHbIE CPOKM).
(n. 3 BBegeH ®egepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93)

Cratba 28. MNocneacTBuA HapylIeHUA UCMOAHUTENIEM CPOKOB BbiNO/IHEHUA PaboT (OKasaHusA
ycnayr)

1. Ecn MUCNONHUTENb HAaPYLWWA CPOKKU BbINOAHEHUA PaboTbl (OKa3aHUA yCAyrM) - COOKM Hadana u
(nnn) oKoHYaHUSA BbINOAHEHMA PabOoTbl (OKa3aHMUA yCcayru) u (MAn) NPOMENKYTOUHbIE CPOKM BbINONHEHUA
paboTbl (OKa3aHWA yCAyr) Uam Bo BPeMS BbINOAHEHNA paboTbl (OKa3aHWA yCayrn) cTano o4eBUAHbIM, YTO
OHa He byZeT BbINOJHEHA B CPOK, NOTpebMTeNb NO cBOEMY BbibOpy BNpaBse:

(8 pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-d3, o1 25.10.2007 N 234-d3)

Ha3Ha4YUTb UCMONHUTENIO HOBbI CPOK;
(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

nopy4ymTb BbiNOSHEHWE pPaboTbl (OKasaHWe ycayru) TPeTbMM AWUaM 33 PasyMHYI0 LEHY WAW
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BbINO/IHNTb €e CBOMMU CUNaMN U I'IOTpe6OBaTb OT UCNONTHUTENA BO3MeELLEHNA NOHECEHHbIX PacxXxoa0B,
noTpeboBaTb yMeHbLUEHWA LLeHbl 32 BbIMOJHEHWE paboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMOJIHEHWA AOr0BOPa O BbIMNOJHEHUN PaboTbl (OKazaHUU ycayrn).
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb BnpaBe NoTpeboOBaTh TaKKe NOAHOrO BO3MELLEHMA YObITKOB, NMPUYMHEHHDbIX EMY B
CBSA3M C HapyLUEHMEM CPOKOB BbINOJIHEHUA PaboTbl (OKa3aHUs ycayru). YObITKM BO3MELLLAOTCA B CPOKM,
YCTaHOBNEHHbIE 4N YA0BNETBOPEHNA COOTBETCTBYOLWMX TpeboBaHM noTpebutens.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTENneM HOBblE CPOKM BbIMOJHEHUSA pPaboOTbl (OKasaHWs  ycayru)
YKa3bIBAOTCA B LOrOBOPE O BbINOJHEHMM pPaboTbl (OKazaHuu ycyru).
(B peq,. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae MpocpoukM HOBbIX CPOKOB NoTpebuTenb BNpaBe MNPeabaBUTb MCMONHUTENIO UHble
TpeboBaHuWsA, yCTaHOB/IEHHbIE NYHKTOM 1 HacToALLeN cTaTby.

3. LleHa BbINO/HEHHOM PaboTbl (OKa3aHHOW ycayru), Bo3BpaLLaemas noTpebuTento npu oTkase ot
WCMO/IHEHUS [A0OroBOpa O BbIMONHEHWM pPaboTbl (OKasaHWWM ycayrn), a TaKkKe yyuTbiBaemas npw
YMEHbLUEHUN LeHbl BbINOJHEHHOM pPaboTbl (OKAa3aHHOM ycayrv), onpeaenseTcs B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToALLero 3aKoHa.

(8 peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

4. Mpwu o0TKase oT UCMOJIHEHNA A0roBOPA O BbINOAHEHMM PaboTbl (OKa3aHMUM yCayrn) UCNOAHUTEND
He BnpaBe TpeboBaTb BO3MELLEHUSA CBOUX 3aTpaT, NPOU3BEAEHHbIX B Mpouecce BbIMNOJHEHMA PaboThl
(okasaHus ycnyrm), a TakKe naaTthbl 3@ BbINOJAHEHHYHO PaboTy (OKasaHHYK YCayry), 3@ UCKIOYEHUEM
C/ly4as, ecnu notTpedbuTeNb NPUHSAA BbINOJAHEHHYIO paboTy (OKasaHHyo ycayry).
(B pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-93)

AbB3au, UckntoyeH. - PegepanbHblii 3aKoH oT 17.12.1999 N 212-93.

5. B cnyyae HapyWeHWs YyCTaHOBJ/IEHHbLIX CPOKOB BbINOAHEHMA PaboTbl (OKasaHMA ycayru) mam
HasHayeHHbIX NoTpebuTeseM Ha OCHOBAHUM MyHKTa 1 HACTOALLEN CTaTbM HOBbIX CPOKOB UCMONHUTE/Nb
ynnaymBaeT noTpebuTento 3a KaxKabli AeHb (Y4ac, eciv CPOoK onpesesieH B Yacax) MPOCPOYKM HEYCTOMKY
(neHlo) B pasmepe Tpex MPOLEHTOB LeHbl BbINOAHEHWA pPaboTbl (OKasaHMA yCayru), a ecam LeHa
BbINONHEHUs pPaboTbl (OKasaHWSA yCayrM) OOroBOPOM O BbIMOSHEHMWM pPaboT (OKasaHMWM ycayr) He
onpeaeneHa - obuieit UeHbl 3aKasa. [loroBopom O BbIMOJAHEHMW PABOT (OKasaHWUM ycayr) mexay
noTpebuTenem n UCNOAHUTENEM MOXKET BbiTb YCTaHOBNEH 60/1ee BbICOKUIA Pasmep HEYCTOMKM (NeHu).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycToitKka (neHn) 3a HapyLweHWe CPOKOB Hayana BbINOAHEHUA paboTbl (OKasaHMA ycayru), ee atana
B3bICKMBAETCA 33 KaXAblii AeHb (4ac, ecnnM cpoK onpegeneH B 4Yacax) MPOCPOYKM BNAOTb 4O Hadyana
BbIMOAHEHUA pPaboTbl (OKa3aHWA ycayru), ee atana Wau nNpeabABneHUA notTpebuTtenem TpeboBaHWUN,
npeAycMOTPEHHbIX NYHKTOM 1 HacToALWEN cTaTby.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycToiKa (neHs) 3a HapyLlweHMe CPOKOB OKOHYAHUA BbINOMHEHWUA PaboTbl (OKa3aHUA ycayru), ee
aTana B3bICKMBAETCA 33 KaAbll AeHb (4ac, ecnn CPoK onpeaesneH B 4Yacax) NPOCPOYKM BNAOTb A0
OKOHYaHMA BbINOAHEHMA paboTbl (OKasaHMA ycayrv), ee 3tana WMAM NpeabaBaeHUA noTpebutenem
TpeboBaHMI, NPeAYCMOTPEHHbIX MYHKTOM 1 HacToALlen cTaTbM.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKaHHOW noTpebutenem HeycToiKku (NeHn) He MOXKeT MPeBbiWwaTb LeHy OTAe/NbHOro
BMAa BbiNOMHEHUA paboTbl (OKasaHMA ycayrn) uam obluylo UeHy 3aKasa, ecau LeHa BbIMNOJHEeHUA
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oTaencHoro Buaa pabotbl (OKasaHWA ycnyru) He onpejeneHa AOrOBOPOM O BbIMOJHEHWM paboTbl
(okasaHuu ycnyrm).

Pasmep HeycTolKW (nNeHW) onpeaensiercda, uUcxodAa M3 LEHbl BbiNoAHEHUA paboTbl (OKasaHus
yCAyru), a ecnun ykasaHHasn LeHa He onpegenieHa, ucxoas us obuieit LeHbl 3akasa, CyLwecTBOBaBLLEl B TOM
MecTe, B KOTopom TpeboBaHMe nNoTpedbuTens AoMKHO Obl1o ObiTb YA0BIETBOPEHO UCMONHUTENIEM B IEHD
[06POBO/ILHOIO YA,0B/IETBOPEHUS TAKOro TPe6OBaHWUSA MU B AieHb BbIHECEHWA CyAeBHOro pelleHuns, ecnm
TpeboBaHuMe noTpebuTens 4o6pPOBOILHO YA0BAETBOPEHO HE ObI0.

6. TpeboBaHuUA MOTPebUTENs, YCTAaHOBMAEHHble MYHKTOM 1 HacToAllel CTaTbW, He noanexar
YA0B/IETBOPEHMIO, €CNN UCMIONHUTE/b AOKAXKET, UTO HApYyLLEHME CPOKOB BbIMOHEHUA paboTbl (OKasaHuA
yC/yrv) NPoM3oLLI0 BCIEACTBME HENPEOA0MMONM CUbI UAK NO BUHE noTpebuTens.

Cratba 29. MpaBa notpebutens npu oO6HapPyXeHMU He[OCTAaTKOB BbINOJIHEHHOK pPaboTbl
(okasaHHoOW ycnyru)

1. NoTpebutens nNpu obHapyKeHWUU HEeAOCTaTKOB BbINOJHEHHOW paboTbl (OKasaHHOW ycayru)
BMpaBe no cBOeMy Bblbopy noTpeboBaTh:

6e3B03Me34HOr0 yCTPaHeHMA HeLOCTATKOB BbINOJHEHHOM PaboTbl (OKa3aHHOM ycayrm);
COOTBETCTBYIOLLErO YMEHbLIEHUS LieHbl BbIMOSIHEHHOM paboTbl (OKa3aHHOW ycnyru);

6e3Bo3me3p,Horo NU3roToBaeHunA p,pyroﬁ Beuwn n3 ogHOpPOO4HOIro Mmatepumasa Takoro e Kavyecrtsa
U NOBTOPHOIO BbIMNOJ/IHEHUA pa6OTbI. an 3TOM I'IOTpE6VITe}'Ib 0b6A3aH BO3BPaTUTb paHee nepeaaHHYHo
emMmy ncnonHunTenem Bellb,

BO3mMelWweHNA NOHeCEeHHbIX MM pacxoaoB NO YyCTPAaHEHUIO HeEAOCTATKOB BbINO/IHEHHOM paGOTbI
(0Ka3aHHOI7I YCJ'IYI'VI) cCBOMMMU CUNIaMUN NN TPETbUMU TN AMN.

YnosneTtsopeHune TpeboBaHWi noTpebutens o 6e3Bo3Me3aHOM YCTpaHEeHUW HeAoCTaTKoB, 06
W3roToBAEHWUWN APYrol BeLy UK 0 NOBTOPHOM BbINOAHEHMM paboTbl (OKa3aHUK ycayrn) He ocBoboaaeTt
WUCNONHWUTENA OT OTBETCTBEHHOCTM B GOpMe HeYyCTOMKM 3a HapylleHMe CPOKa OKOHYaHUA BbIMONHEHUA
paboTbl (OKasaHua ycayru).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutenb BNpaBe OTKA3aTbCA OT MCMOJHEHMSA O0rOBOPA O BbINOJHEHUU PaboTbl (OKasaHUU
ycnyrm) u notpeboBaTb NOJAHOMO BO3MELLEHWNA YObITKOB, ECIN B YCTAHOB/IEHHbIN YKa3aHHbIM 40rOBOPOM
CPOK HeAOCTaTKM BbINOMIHEHHOW paboTbl (OKasaHHOM YyCAYrM) He YCTPaHEeHbl MWCMOAHUTENEM.
MoTpebutenb TaKKe BMNpaBe OTKA3aTbCA OT UCMOJHEHUA 4OroBOPa O BbIMOAHEHUM PaboTbl (OKasaHUK
ycnyru), ecnv um obHapyKeHbl CyLLeCcTBEHHbIe HeAO0CTaTKU BbINOJHEHHOM paboTbl (OKasaHHOM ycayru)
WU WHble CYLLECTBEHHbIE OTCTYMN/IEHNA OT YCNOBUIA foroBopa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutensb Bnpase NoTpeboBaTb TaKKe MONHOMO BO3MELLEHUA YBbITKOB, NPUUMHEHHbIX eMY B
CBA3W C HeZOoCTaTKamMM BbIMOJAHEHHOW PaboTbl (OKasaHHOW ycayrv). Y6bITKM BO3MELLAIOTCA B CPOKM,
YCTaHOB/IEHHbIE ANA YA0BNETBOPEHNA COOTBETCTBYIOLLMX TpeboBaHUi noTpebuTens.

2. LleHa BbinosHeHHOM paboTbl (OKa3aHHOWM ycayru), Bo3Bpallaemasn notTpebuTento npu oTkase ot
WUCNO/IHEHUS [0rOBOPA O BbINOJHEHUMM pPaboTbl (OKasaHMM YCAyrM), a TaKKe y4yuTbiBaeMas npu
YMEHbLUEHUN LEHbl BbINOJHEHHOM pPaboTbl (OKasaHHOW ycayru), onpeaenseTcd B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbmn 24 HacToALLEro 3aKoHa.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHuA, CBA3aHHbIE C HEAOCTaTKaMK BbIMOJAHEHHOW PaboTbl (OKasaHHOM ycayru), moryTt
6bITb NPeAbABAEHbI NPU NPUHATUMN BbINONHEHHOW PaboTbl (OKa3aHHOM yCAYrv) MAK B XOAE BbIMNOAHEHUSA
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paboTtbl (oKasaHuAa ycayrn) nmbo, ecam HEBO3MOMKHO OBOHapyXWUTb HEeAOCTaTKM MpU MPUHATAK
BbINO/NHEHHOM paboTbl (OKa3aHHOM yCayru), B TeYEHWE CPOKOB, YCTAaHOB/IEHHbIX HAaCTOALMM MYHKTOM.

MNoTpebuTtenb Bnpase nNpeabsABAATbL TpPeboBaHWA, CBA3AHHbIE C HeAOCTaTKaMW BbIMOJIHEHHOM
paboTbl (OKasaHHOW ycnyru), ecnm OHU OBHapyXeHbl B TeYeHWe rapaHTUMHOro CpoKa, a Mpu ero
OTCYTCTBUM B Pa3yMHblli CPOK, B Npeaenax AByX IET CO AHA NPUHATUA BbINOAHEHHOW PaboTbl (OKasaHHOM
YCAYrn) AN NATU NET B OTHOLIEHWN HEA0CTAaTKOB B CTPOEHUM U MHOM HEeZBUMMMOM MMYLLECTBE.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. WUcnonHuTenb OTBeYaeT 3a HenoCTaTKM paboTbl (ycnyrn), Ha KOTOpPYH He YyCTaHOoBAEeH
rapaHTUNHbLIN CPOK, ecan MnoTpebuTeNb AOKaXKeT, YTO OHMU BO3HUKAM A0 ee MPUHATUA MM UAU MO
NPUYMHAM, BO3HUKLIWM A,0 3TOFO MOMEHTA.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYHO YCTAHOBJIEH FapaHTUHbIA CPOK, WMCMOJAHUTENb
OTBEYaeT 33 ee HeLOCTATKMU, eC/IM He [LOKAXKET, YTO OHW BO3HWKAM Moc/ie NpuUHATUA paboTbl (ycayru)
noTpebutenem BCNEACTBME HapyWeHUA MM TMPaBU UCMNOJb30BaHMA pesysabTaTa paboTbl (ycnyrwm),
OENCTBUIN TPETbUX NINLL UM HENPEOLOJMMON CUNbI.

(n. 4 BBepeH depepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

5. B cnyyanx, Koraa npesycMOTPEHHbIN L0rOBOPOM rapaHTUIMHbIN CPOK COCTaBAAET MeHee ABYX fieT
(nATK NeT Ha HeABMXUMOE MMYLLLECTBO) M HEAOCTaTKM paboTbl (ycayr) obHapy»KeHbl noTpebuTenem no
UCTEYEHUWN TrapaHTUMHONO CPOKa, HO B npegdenax AByX AeT (NATU NeT Ha HeABUMXMMOE MMYLLEeCTBO),
notpebuTtenb BNpaBe NpeabaBuTb TpeboBaHMA, NPeayCMOTPEHHbIE MYHKTOM 1 HacToALEN CTaTbH, eCau
[OKaXeT, YTo TakMe HeAOoCTaTKM BO3HUKAM A0 NPUHATUA MM pesyabTaTa paboTbl (ycayru) mau no
NpUYMHaAM, BO3HUKLUMM 4,0 3STOr0 MOMEHTA.
(n. 5 BBegeH ®egepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

6. B cnyyae BbISIBNEHMA CyLLECTBEHHbIX HeZo0CTaTKoB paboTbl (ycnyrn) notpebutenb Brnpase
npeabABUTL UCNONHUTENIO TpeboBaHWe 0 6e3B03ME34HOM YCTPAaHEHUM HEL,0CTAaTKOB, C/IN LLOKAXKET, UTO
HEeZOCTaTKN BO3HMKAWN 4,0 NPUHATUA UM pesysibTaTa paboTbl (ycayru) uam no npuymMHam, BOSHUKWUM [0
3TOro MOMeHTa. ITo TpeboBaHMe MOXKET BbITb NPeabABAEHO, eC/IM TaKUe Heg0CTaTKM OBHapyXKeHbl No
NCTeYEeHUN ABYX NeT (NATU NeT B OTHOWEHMM HEeABUAKMMOIo MMYLLLECTBA) CO AHA NPUHATUA pesy/bTaTa
paboTbl (ycnyrun), Ho B Npeaenax yCTaHOBAEHHOro Ha pe3ynbTaT paboTbl (ycayru) cpoka cayxbbl nan B
TeyeHue AeCcATU IEeT CO AHA NPUHATUA pe3yibTaTa paboTbl (yciyru) noTpebutenem, ecim cpok ciykbol He
ycTaHoBneH. Ecnn paHHoe TpeboBaHMe He yAOBMETBOPEHO B TeYeHMe ABaAuaTM AHel co AHA ero
npeabaBAeHna NoTpebutenem nam obHapyKeHHbIN HEAOCTAaTOK ABASETCA HeyCTPaHUMbIM, NOTPebuTeNb
no ceoemy Bbib6opy Bnpase TpeboBaTh:

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLErO YMEHbLIEHWUSA LieHbI 33 BbIMOJAHEHHYIO0 PaboTy (OKa3aHHYIO yCayry);

BO3MELLEHNA MOHECEeHHbIX MM PacxodoB NO YCTPAaHEHUIO HeAO0CTAaTKOB BbIMOJAHEHHOW pPaboThl
(oKasaHHO ycayrv) CBOMMM CUNAMU UM TPETbUMM IMLLAMU;

OTKasa OT WCMOJIHEHWA [0roBopa O BbIMNOJAHEHUM pPaboTbl (OKasaHWWM ycCayrM) M BO3MeLLEHUA
ybbITKOB.
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtba 30. CpoKM yCTpaHEeHUsA He[0CTaTKOB BbINO/IHEHHOW paboTbl (0OKa3aHHOI ycnyru)
HepoctaTkn paboTbl (ycnyrn) Oo0MXHbI OblTb YCTPaHEHbl WCMNOAHUTENEM B Pa3yMHbIA CPOK,

Ha3HayeHHbIN NoTpebutenem.
(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

AB3au, UcknoveH. - PeaepanbHblii 3aKoH 0T 17.12.1999 N 212-03.
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HasHayeHHbIN noTpebutesiem CPoOK yCTpaHEHMA HeL0CTaTKOB TOBApa YKa3blBaeTCcA B LOrOBOpe Uan
B MHOM MOAMMCbIBAEMOM CTOPOHAMM AOKYMeHTe Mb0o B 3anABNEHUKM, HanpaBAeHHOM MoTpebuTenem
NUCNOJIHUTENO.
(B peq,. PepgepanbHOro 3akoHa ot 25.10.2007 N 234-3)

3a HapyweHue npeayCMOTPEHHbIX HacToAWen CTaTbeil CPOKOB YCTPaHEHMA HeAoCTaTKoB
BbINONHEHHOM PaboTbl (OKa3aHHOW YCAYyrM) UCNONHUTENb YNaaunMBaeT NoTPebuTento 3a KaxKapl AeHb
NPOCPOYKM HEYCTOMKY (NeHto), pasamep 1 NOPSALOK UCHMUCIEHMA KOTOPOW ONpeaenatoTcs B COOTBETCTBUM C
NyHKTOM 5 cTaTbn 28 HacToAwero 3akoHa.

B cnyyae HapyleHUA yKasaHHbIX CPOKOB NoTpebutenb Bnpase nNpeabABUTb UCMONHUTENIO UHbIE
TpeboBaHuA, NpeaycMoTpeHHble NyHKTamuM 1 1 4 ctaTbun 29 HacToALwero 3akoHa.

Cratba 31. CpoKM yO0BeTBOPEHUA OTAE/NbHbIX TpeboBaHUA noTpebuTtens

1. TpeboBaHuA NoTpebuTens 06 yMeHbLIEHUN LieHbl 3a BbINOJIHEHHYO PaboTy (OKasaHHYo yCayry),
O BO3MELLEHUN PacxodoB MO YCTPAHEHUIO HEAOCTAaTKOB BbIMOMHEHHOW PaboTbl (OKasaHHOM ycayru)
CBOMMMW CUNIAMU AN TPETBUMM IMLLAMU, @ TaK¥Ke O BO3BpaTe ynaavyeHHon 3a paboTy (ycnyry) AeHeskHow
CYMMbl U BO3MelleHUM YObITKOB, MPUYMHEHHbIX B CBA3W C OTKAa3OM OT WMCMNOJIHEHMA [O0roBOpa,
npegycmoTpeHHble NyHKTOM 1 cTaTbu 28 1 nyHKTamn 1 1 4 ctatbm 29 HacToAwero 3akoHa, noanexart
YA0BNETBOPEHMIO B LeCATUAHEBHbI CPOK CO AHA NPeAbABAEHUA COOTBETCTBYOLWEro TpeboBaHuWA.
(8 peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHuA notpebutena o 6e3Bo3me3gHOM WM3rOTOB/IEHUM APYroi Belwu U3 OAHOPOAHOro
MmaTepuana TaKoro e KayecTsa WM O MOBTOPHOM BbINOJIHEHUU PaboTbl (OKasaHUM ycayrn) noanexat
YOO0BNETBOPEHUIO B CPOK, YCTAHOB/EHHbIN ANA CPOYHOrO BbINOAHEHUA PaboTbl (OKasaHMA ycayru), a B
Cnyyae, ecam 3TOT CPOK He YCTaHOBJIEH, B CPOK, NPeAyCMOTPEHHbIN A0roBOPOM O BbINOJHEHUU PaboThl
(okazaHuK ycnyru), KOTopbl BblA HEHAANEMKALLLE UCTIONHEH.

3. 3a HapyweHWe NpeayCMOTPEHHbIX HaCTOALLEM CTaTbel CPOKOB YAOBAETBOPEHMA OTAE/bHbIX
TpeboBaHMIN NOTpebUTeNa WCNONHUTENb YNAAYMBAET MNOTPEOUTENIO 33 KaXKAbli AeHb MNPOCPOYKMU
HEeYCTOWKY (NeHto), pasmep M NopsAoK UCUMUCAEHNA KOTOPOM onpeaenatoTca B COOTBETCTBMMU C MYHKTOM 5
cTaTbM 28 HacTosALero 3aKoHa.

B cnyyae HapyleHUs CPOKOB, YKa3aHHbIX B MyHKTax 1 M 2 HacToALWen cTaTbM, NoTpebuTenb Bnpase
npeabaABUTL UCMONHUTENIO UHblE TPeboBaHMA, NpeayCMOTPEHHble NYHKTOM 1 cTtaTbM 28 1 nyHKTamu 1 n
4 ctaTbM 29 HacTosALWero 3aKoHa.

Cratba 32. MNpaBo noTpebutens Ha OTKa3s OT MCNOJIHEHUA AO0roBopa O BbiNONHEHUU pabor
(okasaHum ycnyr)
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb BNpase 0TKa3aTbCA OT UCTMONHEHWA AOTOBOPA O BbINOAHEHUM PaboT (OKasaHUK ycayr)
B loboe Bpems Npu YC0BUKM ONAATbl UCMIONHUTENIO GAKTUYECKM MOHECEHHbIX MM PACX0A0B, CBA3AHHbIX
C UCMOAHEeHMeM 065A3aTeNbCTB MO AaHHOMY LOroBOpY.

CraTtba 33. CmeTa Ha BbinoJiIHeHue paboTbl (OKa3aHue ycnyru)

1. Ha BbinonHeHWe paboTbl (OKasaHWe ycnyru), NpedycMOTPEHHOW AOroBOPOM O BbIMOAHEHUM
paboTbl (OKa3aHMKM yCAyrn), MOXKET BbiTb COCTaB/eHa TBEpAan AN NPUBAM3UTENbHAA CMeTa.

CocTtaB/ieHMe TaKol CMeTbl Mo Tp66OBaHMIO I'IOTpe6MTe}'IF| WK UcnofHUTens ob6s3artenbHo.

2. UcnonHutenb He Bnpase TpeboBaTb yBe/NMYEHWA TBEPAOW CMeTbl, a noTpebutenb - ee
YMEHbLLIEHWA, B TOM YMC/IE B C/1y4Yae, KOr4a B MOMEHT 3aK/104eHMA A0r0BOpa UCKOYanacb BOSMOMXKHOCTb


consultantplus://offline/ref=046C614339513F02C25BE7D2939429D74E7A47894BB59406F13CC8E7A962E3F3E46970FC13E7EF248DF3AD258EC9A2ACB514F353F67F50P5n7J
consultantplus://offline/ref=046C614339513F02C25BE7D2939429D74E7A478B4AB59406F13CC8E7A962E3F3E46970FC13E6ED258DF3AD258EC9A2ACB514F353F67F50P5n7J
consultantplus://offline/ref=046C614339513F02C25BE7D2939429D74E7A478B4AB59406F13CC8E7A962E3F3E46970FC13E6ED2A8DF3AD258EC9A2ACB514F353F67F50P5n7J

npeaycMoTpeTb NoJIHbIN 06beM nogneKalwmx BbiNoAHEHUIO PaboT (OKa3aHUIO yCayr) UAn HeobXoAMMbIX
O1A 3TOro pacxozoB.

NcnonHuTeno mmeeT npaBo TpeboBaTb YBEAMYEHMA TBEPAON CMETbl NPU  CyLLECTBEHHOM
BO3pacCTaHUM CTOMMOCTM MaTepuanoB M obopyaoBaHUA, NPeaocTaB/iAeMblX UCMNOHUTENEM, A TaKXKe
OKa3blBaEMbIX eMY TPETbUMU NNLAMM YCNYT, KOTOPOE HeNb3Aa BblN0 NPeayCcCMOTPETb NPWU 3aKAOHYEHUN
porosopa. MNpu oTKase noTpebutensa BbINOAHUTL 3TO TpeboBaHME MCNONHUTENb BNpPaBe PacTOPrHyTb
[0roBop B cyaebHom nopsajke.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnm BO3HMKNA HEOBXOAMMOCTb  BbIMOJIHEHWA  AOMOJIHUTENbHBIX  PaboT  (OKasaHusA
AOONONHUTENTbHbIX ycnyr) M no 3Tou npnynHe CyuwecCTtBeHHOro npesbllleHnA I'IpM6]1VI3VITe]'IbHO[;1 CMeTbl,
ncnonHuTenb 06a3aH cBoeBpeMeHHO npeaynpeauTb 06 sTom notpebutena. Ecam notpebutens He aan
cornacve Ha npesbllleHne NPUBAM3NTENbHON CMEeTbI, OH BMNPaBe 0TKA3aTbCA OT UCMOJIHEHWA A0roBopa. B
3TOM C/ly4ae UCMOJHUTENb MOXKET TpeboBaTb OT NOTPebuTeNs ynaaTtbl LEeHbl 3a BbINOJIHEHHYIO paboTy
(okazaHHyto ycayry).

NcnonHuTenb, cBOEBpPEMEHHO He NpeaynpeansLUnit noTpebutens o Heob6Xxo4MMOCTU NPEBbIEHNA
npuéAN3UTENbHOW CMeTbl, 0683aH UCNONHUTL A0r0BOP, COXPaHAA NpPaBo Ha onaaTty paboTbl (ycayru) B
npegenax npubAnN3nNTENIbHON CMETbI.

(n. 3 BBeaeH deaepanbHbim 3aKOHOM 0T 17.12.1999 N 212-03)

CraTtbsa 34. BbinonHeHue paboTbl U3 maTepuana UCNONAHUTENA

1. cnonHutenb 064A3aH BbINOAHUTL PaboTy, onpeaeneHHy A4OroBOPOM O BbINOJHEHUU PaboThl,
13 CBOEro maTepunana u CBOMMU CpeacTBaMU, eC/iM MHOe He NpeayCMOTPEHO A0TOBOPOM.
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

McnonHuTenb, npepocTaBuBWIMIA  MaTepuan Ana BbINOJHEHUA pPaboTbl, OTBeyaeT 3a ero
HeHagNeKallee KayecTBo Mo npaBuMnam ob OTBETCTBEHHOCTM NpoAaBLa 3a TOBapbl HeHaA/eXallero
KayecTsa.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTtepuan UCNOoAHUTENS ONaYnBaeTca NoTpebutenem npu 3akaYeHUM YKasaHHOro 4oroBopa
NOJIHOCTbIO MW B Pa3Mepe, yKasaHHOM B LLOrOBOPE O BbINOJ/IHEHWUM PaboTbI C YC/IOBUEM OKOHYATE/IbHOIO
pacyeTa Mpu MNojay4yeHUM NoTpebutenem BbIMONHEHHOM UcCNoNHUTENeM pPaboTbl, ecn MHOM MopPSAAOoK
pacyeToB 3a MaTepuan UCNONHUTENA He NPEeAYCMOTPEH COrnalleHnemM CTOPOH.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cayyasx, npeaycMOTPEHHbIX AOrOBOPOM O BbIMOJAHEHMM pPaboTbl, MaTepuan MoXKeT 6biTb
npeaocTaBneH UCNonAHWUTENeM notpebutento B KpeguT. [locneaylollee U3MEHEHWE  LEHbl
npeaocTaBNeHHOro B KpeauT MaTepurana UCNoiHUTeNn He BedeT 3a coboli nepepacyerta.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MaTepuan ncnoaHuTena wm HeO6XOAMMbIe AnAa BbINO/MHEHUA pa6OTbI TeEXHUYECKNe CcpeacTtsa,
UHCTPYMEHTbI U nNpoYvyee A0CTaBNAKTCA K MECTY BbINONTHEHUA pa60T UCNONTHUTENEM.

CraTtbsa 35. BbinonHeHue paboTbl U3 matepuana (c sewwbio) notpeburtens

1. Ecnv paboTa BbINOAHAETCA NOSHOCTBIO UAM YAaCTMYHO M3 MaTepuana (c Belibio) noTpebutens,
NCMNOMIHUTENb OTBEYAET 3a COXPAaHHOCTb 3TOr0 MmaTepuana (Bewm) U NpaBuIbHOE ero UCNosib30BaHuMe.

NcnonHuTenb 06A3aH:

npeaynpeantb I'IOTpe6VITeJ'IFI O HenpurogHoctn wnun HeAO6pOKa‘-IeCTBEHHOCTM nepegaHHoro
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notpebutenem matepuana (Bewm);
npeAcTaBUTb OTYET 06 U3pacxoAoBaHMM MaTepuana U BO3BPaTUTb Ero OCTaToOK.

B cnyyae nMoOAHOM MAWM YacCTMYHOW yTpaTbl (NoBpexKaeHua) maTepuana (Bewm), MPUHATOrO OT
notpebutens, ucnosHuTenb o6a3aH B TPEXAHEBHbIA CPOK 3aMEHUTb ero OA4HOPOAHLIM MaTepuaiom
(Belbio) aHAaNOrMYHOro KayecTBa M Mo KesfaHuio noTpebutens M3rotToBUTb Usdenne M3 oAHOPOAHOro
maTepuana (BeLn) B pasyMHbIl CPOK, a MpU OTCYTCTBUU OAHOPOAHOro matepuana (Belu) aHanorMyHoro
KayectBa - BO3MECTUTb MOTPebUTEN0 ABYKPATHYIO LleHy yTpayeHHoro (nospexaeHHoro) martepuana
(sewm), a TakKe pacxoabl, MOHECeHHble noTpebutenem.

2. UeHa yTpauyeHHoOro (mospeskaeHHOro) matepuana (sewu) onpenenaetcs, MCXoas M3 LeEHbI
maTepuana (Bewm), cywecTBoBaBLIEN B TOM MeCTe, B KOTOPOM TpeboBaHne NoTpebutens A0KHO 6bl1o
6bITb YA0BNETBOPEHO UCNOJIHUTENEM B AeHb A06POBO/ILHOMO YA0B/IETBOPEHMA TAKOro TPeboBaHUA UK
B AleHb BblHECEHUS CyAebHOro pelweHun, ecnmn TpebosaHme noTpebutens 4o6poBObHO YAOBNETBOPEHO
He 6bls0.

LleHa maTepuana (Bewm), nepenaBaemoro WCNOJHUTENO, ONpeaenseTcd B L0roBope O
BbIMOJHEHUWN PAabOTbI UM B UHOM LLOKYMEHTE (KBUTAHLMM, 3aKa3e), NOATBEPKAAIOLLEM €ro 3aK/to4YeHme.
(8 peq. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

3. WcnonHutenb ocBoboXKAaeTcs OT OTBETCTBEHHOCTM 3a MOJIHYID MAM YacTUYHYIO yTpaTy
(noBpexaeHne) matepuana (Bewu), NPUHATOrO UM OT NOTpebuTens, ecan NnotTpebuTenb NpeaynpexaeH
ucnonHuTenem ob ocobbix CBOMCTBAaX MaTepuana (Beln), KoTopble MOryT NoB/eYb 3a coboi ero NoHYH
WU YaCTUYHYIO yTpaTy (noBpexaeHue) nMbo ecnm ykasaHHble CBOWCTBA MaTepuana (Bewm) He moram
6bITb 0O6HapPYXKEeHbI NPU HagNeXKallen NpuemMKe UCNONHUTEeIeM STOro MaTepuana (Beum).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. O6A3aHHOCTb McnonHuTena uHpopmupoBaTb NoTpebutena o6 obcroaTenbcTBax,
KOTOpble MOTYT NOB/IMATb Ha KAYECTBO BbINOJIHAEMOI1 paboTbl (OKa3biBaemMo ycyru) uam nosseub 3a
co60i1 HEBO3MOXXHOCTb ee 3aBepLUeHUs B CPOK
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UcnonHuTtens o6s3aH cBoeBpemMeHHO WMHPOPMUPOBaTbL MOTpebutens o Tom, 4to cobaogeHune
yKa3aHuii noTpebutens u nHble 06CToATENbCTBA, 3aBUCALLME OT NOTPebUTens, MoryT CHU3UTb KavyecTBo
BbINOAHAEMOM paboTbl (OKa3biBaEMOW YCAyru) UM NOBEYb 33 COOOM HEBO3MOMKHOCTb €€ 3aBepLUeHMA B
CPOK.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Echu notpebuTenb, HECMOTPSA Ha CBOEBPEMEHHOE M 060OCHOBaHHOE WHGOPMUPOBaHME
NCMONHUTENEM, B PAa3yMHbIVi COOK HE 3aMEHUT HENPUTroAHbIA UM Hea06pPOKaYeCcTBEHHbIM MaTepuan, He
M3MEHUT YKasaHMI o cnocobe BbINOSHEHUA PaboTbl (OKasaHWA ycayru) AMb6O He YCTPaHWUT WHbIX
06CTOATENbCTB, KOTOPbIE MOMYT CHU3WTb KayecTBO BbINOAHAEMON paboTbl (OKasbiBaemoW ycayru),
NCMNONHWUTENb BNPaBe 0TKa3aTbCA OT MCMOAHEHMA A0roBopa O BbiNOJHEHUN paboTbl (OKasaHUK yCayru) u
noTpe6oBaTb NOSHOIO BO3MELLEHUSA YObITKOB.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtbsa 37. NopagoK u ¢opmbl onaaTbl BbiNOJHEHHOM paboTbl (OKasaHHOM ycayru)
(8 pea. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-d3, ot 27.07.2006 N 140-93)

MNoTpebutenb 06s3aH OMNNATUTb OKasaHHble emy YCAyrM B MOPAAKE M B CPOKW, KOTOpble
YCTaHOBEHbI LOFOBOPOM C UCMOIHUTENEM.
(4yacTb nepsasn B pea. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

nOTpE6MTEI'Ib 0b6sA3aH onnaTUTL BbIMO/IHEHHYIO UCNOJIHUTE/IEM B MOJIHOM obbeme pa60Ty nocne ee
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NPUHATMA noTpebutenem. C cornacma notpebutena paboTta MoxKeT BbiTb OnaaYeHa UM NPU 3aKNHOHEHNN
[0rosopa B MOJIHOM pa3Mepe NN NYTEM BblJaun aBaHca.
(B peq,. PepgepanbHbix 3aKOHOB 0T 17.12.1999 N 212-3, 01 21.12.2004 N 171-$3)

Onnata OKasaHHbIX ycayr (BbIMO/SIHEHHbIX PaboT) NPoM3BOAMTCA MOCPEACTBOM HaAUYHbIX MM
6e3Ha/IMYHbIX PAacYETOB B COOTBETCTBUMN C 3aKOHOZaTENbCTBOM Poccuiickon Pepepauymu.
(4acTb TpeTba BBeaeHa GeaepanbHbiM 3aKkoHOM OT 27.07.2006 N 140-93)

Mpu nUcnonb3oBaHMM HaAUYHOW GOPMbI pacyeToB onnaTta ToBapos (paborT, ycayr) notTpebutenem
npPou3BOAUTCA B COOTBETCTBUM C YyKasaHMEM nNpoAasLa (MCNofHUTENs) NyTeM BHECEHWUS HalWU4HbIX
OEHEeXHbIX cpeacTs npoaasly (MCNoNHUTENo), MMBO B KPeAUTHYIO OpraHusauunio, 1Mbo naaterkHomy
areHTy, OCYLLECTBAAIOWEMY AEeATENbHOCTb MO NpUemy naatexken puanyeckux auu, 1Mbo GaHKOBCKOMY
nnaTtexxHomy areHTy (cybareHTy), OCyWecTBAAOWEMY AeATeNbHOCTb B COOTBETCTBUU  C
3aKOHOZaTeNbCTBOM 0 HaHKax M HAHKOBCKOWM AeATeIbHOCTU, eC/IM MHOE He YCTaHOB/IEHO deaepasibHbIMU
3aKOHAaMM UAM WHbIMW HOPMATMBHbIMM NpPaBOBbIMM aKTamu Poccuitckon Depepaumn. Mpu sTom
obs3aTenbCcTBa NOTpebuTens nepeq, nNpoaaBUoOM (McnonHUTenem) No onsate ToBapoB (paboT, ycnyr)
CYUTAOTCA UCNOZIHEHHbIMWU B pa3mepe BHECEHHbIX AeHEXHbIX CpeaACTB C MOMEHTa BHeCeHMNA Ha/IMYHbIX
AEHEXHbIX CPeaCcTB COOTBETCTBEHHO NpoAaBsLy (MCNOAHUTEN0), M0 B KpeaUTHYIO opraHusauuio, iMbo
NAaTEXKHOMY areHTy, OCYLLECTBAAIOWEMY AeATENbHOCTb MO NpUemMy nnaTexen pusndecknx nuu, ambo
6aHKOBCKOMY MNATEXXHOMY areHTy (cybareHTy), OCyLLecTBAAOWEMY AeATeNbHOCTb B COOTBETCTBUU C
3aKOHOZaTeNbCTBOM 0 HaHKax M HaHKOBCKOW AeATeNbHOCTH.

(8 pea. PepepanbHblx 3akoHOB 0T 03.06.2009 N 121-d3, o1 27.06.2011 N 162-P3)

CraTtbsa 38. YTpatuna cuny. - ®egepanbHblii 3akoH ot 25.10.2007 N 234-93.
Cratba 39. PerynupoBaHue OKa3aHUA OTAENbHbIX BUAOB YCAyr

MNocnepcTteunA HapyweHuna YCﬂOBMl\/‘I Aorosopos 06 oKasaHuu OTAEeNbHbIX BUOOB YCNyr, €Cv Takne
AO0roBopbl NO CBOEMY XapaKTepy He noanadatoT non ,CI,El\/lICTBVIe HaCTOﬂLLI,ef/‘I rnaBbl, onpeaenAarTCcA
3aKOHOM.

CraTtbsa 39.1. MpaBuna oKasaHUA oTAENbHbIX BUAOB YCNYT, BbINO/IHEHUA OTAE/bHbIX BUA0B pabot
notpeburenam
(eBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuaa okasaHWA OTAE/IbHbIX BUAOB YCAYT, BbINOJHEHMA OTAENbHbIX BUA0B paboT noTpebutensam
ycTaHaBAuBatoTca MpaButenscTBom Poccuiickoit Peaepaumm.

Fnasa IV. TOCYAAPCTBEHHAS U OBLLIEECTBEHHASA 3ALLMUTA
NMPAB NMOTPEBUTE/NEN

Cratba 40. ®PepepanbHblii rocyaapcTBeHHbIA KOHTpOAb (Hagsop) B o6nactM 3awmTbl npas
notpebureneit
(8 pea. PepepanbHoro 3akoHa ot 11.06.2021 N 170-93)

1. ®epepanbHbIit roCcygapCTBEHHbIM KOHTPOb (Hag3op) B obaacTu 3awuThl npas notpebutenei
ocyuiecTsnseTca ¢peaepanbHbiM OPraHoOM UCNONHUTEbHOM BAACTU, YNOJHOMOYEHHbIM [paBUTeNbCTBOM
Poccuiickoit epepaumm (ganee - opraH rocy4apcTBEHHOIo Hag3opa).

2. Npeametom denepanbHOro rocyaapcTBEHHOro KOHTPoAA (Haasopa) B 06aacTu 3almTbl Npas
notpebutenen ABAAIOTCA:

1) CO6/'IPOAeHVIe n3rotTosuTenamm, UCNONTHUTENAMMN, npogasuamun, yYnoJHOMOYEHHbIMU
opraHnsaunamm manm ynoaHOMOYEHHbIMU MHAOUBUAYANbHbIMU NpeanpUuHUMaTeENAMN, UMNOPTEPAMMU,
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B/lageibLLaMm arperaTopoB 06s3aTeibHbIX TPEOOBAHWUI, YCTAHOBNEHHbIX HACTOALLMM 3aKOHOM, APYTMMM
depepanbHbIMM 3aKOHAMM U MHBbIMM HOPMATUBHBIMW MPaBOBbIMKW akTamu Poccuinckoint Pepepaymm, a
TAKXKe aKTaMW, COCTaBAAOWMMM MNpaBo EBPasMiiCKOrO 3KOHOMMYECKOrO COH3a, Peryampyowmmm
OTHOLWeHMA B 061acTM 3aLWnTbl NpaB noTpebuteneis;

2) cobnofeHne U3rotoBuUTeNEM, UCMONHUTENEM (NNLOM, BbINMONHAIOWMM GYHKLMM MHOCTPAHHOTO
M3rotoBuTensA), npoaasBLOM TPeboBaHWUK, YCTAaHOB/AEHHbIX TEXHUYECKMMWU perfameHTamu, Wau
obA3aTeNbHbIX TPebOBaHMI, NogneKalwmux MPUMEHEHUID A0 AHA BCTYMJIEHUA B CUAY TEXHUYECKMX
pernameHToOB B COOTBETCTBMU ¢ PepepanbHbiIM 3aKOHOM OT 27 Aekabpa 2002 roga N 184-d3 "O
TEXHUYECKOM peryanpoBaHum";

3) cobnogeHne npogaBLuamMM UM BAageNbLaMu arperatopoB 06A3aTesibHbIX TpeboBaHWUA K
MapKMpPOBKE TOBapOB CpeacTBaMM UAEHTUGUKAUMKM, K nepegadve MHGOPMaALUKM B rOCyLapCTBEHHYIO
WHOOPMALMOHHYD CUCTEMY MOHWUTOPUHIa 3a 06OPOTOM TOBapoB, nNoAanexalmx ob6A3aTenbHON
MAapPKUPOBKe CpeacTBamm MAeHTUOUKAUUKM, U MHbIX TPeboBaHWUI, CBA3AHHbIX C 060OPOTOM TOBAPOB,
MHbOPMALMA O KOTOPbIX MOANENKUT BHECEHUIO B YKa3aHHYK FOCyAapCTBEHHYIO WMHGOPMALMOHHYIO
cuctemy B cooTeTcTBuM ¢ PepepasibHbIM 3aKOHOM OT 28 aekabpsa 2009 roga N 381-d3 "O6 ocHoBax
rocyf,apCTBEHHOMO PEryiMpoBaHUs TOProBom aeatenbHocTn B Poccuiickon ®epepaumn”, PepepasbHbim
3akoHoM oT 13 utoHAa 2023 roga N 203-P3 "O rocygapcTBeHHOM peryiMpoBaHnKM NpoM3BoACTBa M 0bopoTa
TabauHbIXx M3genunit, TabayHOM NPOAYKUMWU, HUKOTUHCOAEPIKALLEN NPOAYKLMM U CbipbA ANA WX
npoussoactea”, ®epepanbHblM 3aKOHOM OT 22 Hosbpa 1995 roga N 171-d3 "O rocygapcTBeHHOM
perynMpoBaHUM Npou3BoACTBa M obopoTa 3TUNOBOrO CNMPTA, AJIKOFOAbHOM U CNMPTOCOAEP KaLLein
npoayKuMmn n ob orpaHuyeHumn notpebneHuns (pacnutns) ankoronbHOM NpoayKuMK", 33 UCKNOYEHMEM
Taknx ob6A3aTesbHbIX TPebOBaHWIN, OTHOCALWMXCA K MNpPeaMEeTy PernMoHanbHOro rocyAapCTBEHHOMO
KOHTpoAA (Haa3opa) B 06/1acTM pO3HMYHOM NPOAAXKM a/IKOrO/IbHOM M CNNMPTOCOAEP KALLEN NPOAYKLUN U
benepanbHOro rocyapCTBEHHOrO KOHTPOAA (Hag3opa) B 061acTn NnpomssoacTBa U 060poTa STUNOBOIO
CNMPTA, a/IKOTO/IbHOM U CIMPTOCOAEPIKALLEN NPOAYKLMN.

(nn. 3 BBeageH ®epepanbHbiMm 3akoHOM oT 04.08.2023 N 474-93)

3. OpraHu3auma u ocyliectsieHne ¢eaepanbHOro rocyfapcTBEHHOIO0 KOHTpona (Haasopa) B
obnactu 3awmThl NpaB noTpebutenen perynnpytotcs deaepanbHbim 3akoHom oT 31 utona 2020 roga N
248-®3 "O rocypapcTBEHHOM KOHTposie (Haa3ope) M MyHMUMMNANbHOM KOHTpose B Poccuitckoi
depepauun’.

4. NMonoxeHue o desepanbHOM rocyaapcTBEHHOM KOHTposie (Haa3ope) B 061acTy 3aWwmThl Npas
nortpebutenel yreepxkagaetca Npasutenbcteom Poccuiickon deagepauymu.

5. B nonoxeHun o peaepanbHOM rocyaapCTBEHHOM KOHTpOIe (Hag3ope) B 061acTu 3aLWMTbl Npas
notpebutenei yKasblBAtOTCA HAMMEHOBAHME U CTPYKTYPHbIE 3/1€MEHTbl TEXHUYECKOrO perfameHTa U
(nnmn) obssaTenbHbIX TpeboBaHMM, NOANEKALMX MTPUMEHEHWNIO A0 AHA BCTYNJEHUA B CUAY TEXHUYECKUX
pernameHToB B cooTBeTcTBUM ¢ PegepanbHbiM 3aKOHOM OT 27 aekabpsa 2002 roga N 184-d3 "O
TEXHUYECKOM PeryiMpoBaHum”, oLeHKa cobtoAeHNA KOTOPbIX OCYLLLECTBASETCA B pamMKax denepanbHoOro
rocyapCTBEHHOrO KOHTpoAns (Hag3opa) B 06/aacTM 3alMTbl NpaB notpebuteneit, a TakKe BUAbI
npoayKLumu, seaatowmeca obbektamu peaepanbHOro rocyAapcTBEHHOIO KOHTPoAA (Haa3opa) B 06acTy
3alWuMTbl NpaB notTpebutenei.

6. OpraH rocy4apCTBEHHOIO Hag30pa eXXero4HO roToOBMT rocyAapPCTBEHHbIN AOKAAA, O 3aWMTe npas
notpebuteneit B Poccuinckoit depepauumn B nopsake, yctaHoBaeHHoM [MpaBuTenbcTBom Poccuitckol
depepaunm.

7. OpraH rocyaapcTBeHHOro HaAa3opa Bnpase 06palaThCa B Cy4 C 3aABAEHUMAMM B 3aWMTy Npas
notpebutenein M 3aKOHHbIX WHTEPECOB OTAEe/bHbIX MoTpebuteneir (rpynnbl  notpebuTenei,
HeonpeZeneHHOro Kpyra noTtpebuteneit), a TaKke C 3aABAEHUAMM O NUKBMAALUMWM W3TOTOBUTENA
(ncnonHuTens, npoaasua, yNnoAHOMOYEHHOM opraHM3aLUumn, MMNopTepa, Bnagenbla arperatopa) AMb6o o
npekpaLLeHnm AeATeNbHOCTH WMHANBUAYANbHOMO npegnpuHumaTens (ynonHomouyeHHoro
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UHAMBMAYANbHOTO NpeanpuHumaTens) 3a rpyboe (noseklee cMepTb MM maccoBble 3abonesaHus,
OTpaBAeHUA Nllofeli) HapyweHMe NpaB noTpebutenei.

8. OpraH rocygapcTBeHHOro Hag3opa B NopsaaKe, YCTaHOB/IEHHOM 3aKOHOA4aTeNbCTBOM Poccuiickol
depepaumm, MOXKeT BbITb MPUBAEYEH CYA0M K y4acTUIO B ie/le, a TaK¥Ke Brnpase BCTynaTb B 4€/10 M0 CBoei
WMHULMATUBE WM NO MHULMATUBE WL, YYaCTBYIOWMX B Aese, ANA Aa4W 3aK/IYeHUs Mo Aeny B Lensax
3alWMTbl NPaB NoTpebutenel B paMkax rpa*kAaHCKoro Uan agMmMHUCTPATUBHOTO CyA4,0NPON3BOACTBRA.

9. OpraH rocygapcTBEHHOIO HaA30pa BMNpaBe 4aBaTb Pa3bsACHEHMA MO BOMPOCaM MpPUMEHEHMS
3aKOHOB M MHbIX HOPMaTUBHbIX NPaBOBbIX akTOB Poccuinckoit degepaumm, peryimpyowmx oTHOLWEHMA B
obnacTu 3aWmTbl NpaB noTpebutenei.

10. KoHcynbTHpoBaHMe, NpodUNaKTUUYECKNI BU3UT, HabatoaeHMe 3a cobatogeHmnem o6s3aTebHbIX
TpeboBaHuii, BblesgHoe obcnegoBaHWe MOryT MNPOBOAUTLCA deaepanbHbIMU  FOCYLAPCTBEHHBIMM
YUYpEKAEHUAMN, NOLBELOMCTBEHHbIMM OpraHy rocy4apCTBEHHOrO HaZ30pa, B MOpsALKe M Ciyvasx,
YCTQHOB/IEHHbIX MNOJIOKeHUeM o denepasbHOM TrOCyAapCTBEHHOM KOHTpone (Haasope) B ob6sacTu
3aWmTbl NpPaB noTpebutenei.

Cratba 41. 06A3aHHOCTb MU3roToBUTENA (MCNONHUTENA, nNpPoAaBLa, YNOJHOMOYEHHOM
OpraHusauum Uam ynoJHOMOYEeHHOro MHAUBUAYANILHOIO NpeaAnNpPUHUMATENA, UMNOpPTepa, BAagenbua
arperaTtopa) no npeaocTaBAeHUI0 MHGOPMaLIMKM OpraHy rocyAapcTBeHHOro Haasopa
(8 peq. PepgepanbHoOro 3akoHa ot 29.07.2018 N 250-93)

(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

M3rotoBuTENb (MCNONHUTENB, NPOAABEL, YNONHOMOYEHHAsA OpPraHM3auMsa UAN YNOAHOMOYEHHbIN
UHAMBUAYANbHLIA NPeanpUHUMATENb, MMMOPTEp, BAajenel, arperatopa) no TpeboBaHWIO oOpraHa
rocy4,apCTBEHHOro Haz30pa, ero AOMKHOCTHbIX ML, 06A3aH NPeAO0CTaBUTL B YCTAaHOB/IEHHbIN UMK CPOK
[OCTOBEpPHbIE CBEAEHUS, AOKYMEHTALNIO, OOBACHEHUA B MUCbMEHHOM U (MNK) YCTHON dopmMe U UHYIO
nHpopmaumio, HeobxoguMytlo O/ OCYWEeCTB/IeHUA OPraHOM TrOCY[apCTBEHHOro Hazs3opa WU ero
AO/MKHOCTHLIMM INLLAMM NOIHOMOY M, YCTAHOBNEHHbIX 3aKOHOZ4ATeNbcTBOM Poccuiickoit Pepepaumu.
(8 pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

CraTtbsa 42. YTpatuna cuny. - ®egepanbHblii 3akoH ot 21.12.2004 N 171-93.

Cratba 42.1. MonHOMOYMA BbLICWIUX WMCMOJIHUTENbHbIX OPraHOB roCy[apCTBEHHOW BAacTU
cybbekToB Poccuitickont Pegepaumm B 061actu 3awmuTbl Npas notpeburtenei
(eBepeHa depepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

1. BbiCWKWIA WCNONHUTENbHbLIN OpraH rocygapCTBEHHOM BAACTM COOTBETCTBYHOLWErO cybbekTa
Poccuiickoit degepaunn ocylLecTBAAET MEPONPUATMA MO peanusauuun, obecnevyeHunio 1 3awmTte npas
noTpebuteneii n B Npegenax CBOMX NOJAHOMOUYNIN NPUHUMAET ONpeaeneHHble Mepbl.

2. B uensx copencrTema 3awmTe npas noTpedbuTenein opraHbl UCNONHUTENBHOW BNACTU CyObEKTOB
Poccuitickont ®epepaumm paspabaTbiBaloT perMoHasibHble NPOrpaMmbl Mo 3almUTe Npas noTpedbuTenei u
OKa3blBAlOT COAENCTBME OpraHamM MEeCTHOIO CamMOyMnpaB/ieHUAs M ObLLECTBEHHbIM 0O0beAUHEHUAM
notpebutenen (Mx accoumaLmam, coo3am) B OCYLLECTBAEHUN UMW 3aLLUMUTbI NPAB NOTpebuTenei.

(n. 2 BBepeH ®epepanbHbiM 3aKoHOM oT 18.03.2019 N 38-93)

3. OpraH rocyapcTBeHHOro HaA30pa YTBEPKAAET METOAMYECKNE PEKOMEHAALMM MO pa3paboTKe
peannsaumnm PermMoHaabHbIX U MyHUUMNAAbHbIX NPOrpaMm Mo 3alumTe npas notpebutenei.
(n. 3 BBeaeH ®enepanbHbiM 3aKkoHOM oT 11.06.2021 N 170-93)

Cratba 42.2. Mepepaya ocywecTBieHUss MOJHOMOYMIA OpraHa rocyfapCTBEHHOro Hapa3opa
opraHam MCNoOJIHUTENIbHOM BnacTu cybbeKTos Poccuiickoii Pegepauyum
(sBepeHa depepanbHbiM 3akoHOM oT 13.07.2015 N 233-93)
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MonHoMouYMA oOpraHa TrOCY[APCTBEHHOrO Haz30pa MO ocywecTBaeHuto  deaepanbHOro
rocy4apCTBEHHOro Haasopa B 06nacTv 3awmTbl NpaB notpebutenelt moryt nepenaBatbca AN
OCYLLEeCTBNEHMA  OpraHam  WCMNOJIHUTENIbHOM  BAacTM  cybbektoB  Poccuitickon  Pepepauum
noctaHoBneHusmu MpaButenbcTBa Poccuiickolt Pegepaunn B nopsake, yctaHoBieHHoM dPegepasnbHbim
3aKOHOM OT 6 OKTA6pA 1999 roga N 184-d3 "O6 06wWMX NPUHLMNAX OPraHM3auMM 3aKOHOAATENbHbIX
(npeactaBUTENbHBIX) U UCNONHUTENbHBIX OPraHOB FOCYAAapPCTBEHHOM BAacTU cybbekToB PoccuincKoit
depepauun’.

Cratba 42.3. Mogaua u paccmoTpeHue obpalieHnii notpebutenen
(sBepeHa depepanbHbiM 3akoHOM OT 18.03.2019 N 38-d3)

1. ObpaweHne notpebutena moxKet OblTb HanpaBAeHO B NUCbMEHHOW dopme Ha BymaxkHOM
HOCUTesle WM B 3NIEKTPOHHOM dopme B OpraH rocyfapCTBEHHOrO Hag30pa, MHblE YNOJHOMOYEHHbIe
denepanbHble opraHbl UCNOJAHUTENbHOW BAACTM, OPraH UCNOAHUTENbHOW BAAcTM cybbeKTa Poccuiickon
depepaumm MMH60 opraH MECTHOrO CamoynpPaBeHUs.

2. ObpaweHne notTpebuTens MoxKeT ObiTb HanpasAeHO MO MNoyTe, C WCNOJ/Ib30BaHMEM
MHPOPMaLMOHHO-TEIEKOMMYHUKaLMOHHON ceTn "UHTepHeT", B TOM YMcne odnLManbHOro caiTa opraHa
rocyf,apCTBEHHOrO HaZ30pa, MHbIX YNOJHOMOYEHHbIX ¢pefepasbHbIX OPraHoB UCMOIHUTE/IbHOM BACTH,
OopraHa WCMOMHWUTENbHON BAacTM cybbekta Poccuiickolt ®depepauymn Mbo opraHa MeCTHOro
camoynpasneHus (B cybbeKkTax Poccuiickoinn depepaumm - ropogax dpenepanbHOro sHadyeHus MocKBe,
CaHkt-MNeTepbypre u CesacTonosie C WCNO/Jb30BaHMEM OGUUMANBHOIO CcaliTa OpraHa MeCTHOro
caMoynpaBieHUsA B C/ly4yae, ec/iv 3To NPesyCMOTPEeHO 3aKoOHaMu cybbeKToB Poccuitickolri depepauum -
ropogoB ¢eaepanbHoro 3HavyeHus Mocksbl, CaHkT-MeTepbypra u Cesactonons), eAMHOro nopTtana
rOCYAapCTBEHHbIX M MYHWULMNANbHLIX YCAYr AnbGO pPerMoHaNbHOro MopTana rocyAapCTBEHHbIX U
MYHULMNANbHbIX YCAYT, @ TaK¥Ke MOMKET 6bITb NPUHATO NPU JIMYHOM NPUEME 3aABUTENA.

3. B MHOrodYHKLUMOHAaNbHbIX LieHTPax NpeaoCcTaBeHUs rocy4apCTBEHHbIX U MYHULMNAAbHBIX YCAYT
MOTYT OCYLLEeCTBAATbCA Npuem obpalleHnint notpebuteneir U KOHCYy/NbTUPOBaHWE noTpedbuTenein no
BOMPOCAaM  3alMTbl  MX MNpPaB  Ha OCHOBAaHWW COMMAWEHMIA O B3aUMOAEWCTBUM  MeEXKAY
MHOTFOQYHKUMOHANbHbIMK LeHTPaMM NPeAoCTaBNeHNA FroCyAapCcTBEHHbIX M MYHUUMNAAbHBIX YCAYT U
benepanbHbIMM OpraHamm WUCMOSHWUTENIbHOW BAIACTM, OpPraHamM TroCyZapCTBEHHbIX BHEBOAMKETHbIX
¢$OHA0B, OpraHaMu rocygapCcTBeHHOM BAacTu cybbekToB Poccuiickon desepalmmn, opraHamMmM MecTHOro
camoynpasneHus.

Cratba 43. OTBETCTBEHHOCTb 33 HapylleHUe NpaB NoTpebutenei, yCTaHOBNEHHbIX 3aKOHAMU U
MHbIMU HOPMATUBHbIMM NPABOBbIMU aKTamu Poccuiickoii degepauum
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHue npaB noTpebutenen, ycTaHOBNEHHbIX 3aKOHAMM M MHLIMWU HOPMATUBHbLIMMU
npaBoBbIMU akTaMu Poccuitckoit Peaepauum, npogasel, (MCNOAHUTENb, U3TOTOBUTE b, YNOJHOMOYEHHasnN
OpraHusaums WAM  YNOJIHOMOYEHHbIA WHAMBUAYANbHbIA NpeanpuHUMaTEslb, WMMNOPTEpP) HeceT
aAMUHUCTPATUBHYIO, YrONIOBHYIO WU TPa*KAaHCKO-MPaBOBYO OTBETCTBEHHOCTb B COOTBETCTBUU C
3aKoHopgaTenbcTBoM Poccuiickon ®epepauymn.

CraTtba 44. OcywecTBieHne 3aWmThl NpaB noTpebuTteneli opraHamm MecTHOro CamoynpaBaeHus
(8 pen. PepepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awmMTbl Npae noTpebutenein Ha TEPPUTOPUN MyHMUMNANAbHOrO 06pasoBaHMA OpraHbl
MEeCTHOro CamoynpaBs/ieHns Bnpase:

paccmaTpmBaTbh obpallleHmA noTpebuteneil, KOHCY/bTMPOBATbL MX MO BOMPOCaM 3aliuTbl Mpas
nortpebuteneit;
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(8 peq,. PepgepanbHoro 3akoHa ot 18.03.2019 N 38-93)
obpallatbca B cyabl B 3alMTy NpaB noTpebutenei (HeonpeaeneHHoOro Kpyra notpebutenei);

pa3pabaTbiBaTb MyHULMMAbHbIE NPOrpamMmbl Mo 3aliUTe NpaB noTpebutenei.
(ab3au, BBegeH GenepanbHbiM 3aKkoHOM oT 18.03.2019 N 38-93)

Mpu BbiABAEHUM MO 0bpalleHUo NoTpebuTena Tosapos (paboT, ycayr) HeHaaneKallero KayecTsa,
a TaKXe ONacHbIX ANA XW3HW, 340PO0BbA, MMYLLECTBA NOTpebuTenell U OKpyKatlolelh cpeabl opraHbl
MECTHOrO CaMoynpaB/ieHUs He3aMeaauTeNbHO M3BewalT o6 3Tom  deaepanbHble OpraHbl
WCMNOJIHUTENIbHOW BIACTW, OCYLLECTB/IAIOWME KOHTPOJIb 33 Ka4ecTBOM M 6e30mnacHOCTbIO ToBapoB (pabor,
ycayr).
(8 pen. PepgepanbHoro 3akoHa ot 18.03.2019 N 38-93)

YacTb TpeTbaA yTpaTuaa cuay. - PegepanbHblii 3akoH oT 18.03.2019 N 38-93.

CraTtba 45. MpaBa obwecTBeHHbIX 06beaguHeHU noTpebuTtenei (Mx accoumaumii, coo3os)
(8 peq,. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. MpaxkaaHe BnpaBe 0b6beAUHATLCA HA A06POBO/ILHOM OCHOBE B 0OLLECTBEHHbIE 06beanHEHUA
notpebutenei (Mx accoumaumm, corosbl), KOTOPbIE OCYLLECTBAAOT CBOIO AeATE/IbHOCTb B COOTBETCTBUM C
yCTaBaMM YKa3aHHbIX 0b6beAuHEeHW (MX accoumalumii, CO30B) M 3aKOHOAATENbCTBOM PoccUMCKoW
depepauum.

2. ObuiecTBeHHble 0bbeaMHeHMA noTpebutenen (Mx accoumalmm, cOto3bl) ANA OCYLLECTBAEHUSA
CBOMX YCTaBHbIX Lienei Brnpase:

y4yacTBoBaTb B pa3paboTke obss3aTenbHbix TpeboBaHMI K ToBapam (paboTam, ycnyram), a TakkKe
NPOEKTOB 3aKOHOB M WMHbIX HOPMATUBHbIX MPaBOBbIX aKTOB Poccuiickoit depepaunn, peryampyrowmx
OTHOLIEHMA B 061aCTH 3aWMTbl NpaB NoTpebutenei;

NPOBOAMTbL HE3aBMCMMYIO 3KCNEpPTU3y KayecTBa, 6e30nacHOCTM ToBapoB (paboT, ycayr), a TaKkke
COOTBETCTBUSA MOTPEOUTENbCKUX CBOWCTB ToBapoB (paboT, ycayr) 3asBAeHHOM nNpoAaBuamu
(M3roToBUTENAMM, UCMONHUTENAMWN) MHOOPMALUM O HUX;

OCYLLECTBNATb O6LLECTBEHHDbIM KOHTPOAb 33 cobaloAeHMeM NpaB noTpebutenei U HanpaBAATb B
OpraH rocyZapCTBEHHOTO Hag30pa W OpraHbl MECTHOro camoynpaBieHus uHbopmMauuio o dakTax
HapylweHWiA NpaB noTpebutenein ANA NpPoBeAeHUA NPOBEPKU 3TUX GAKTOB WM MPUHATUA B Caydae WX
NoATBEP)KAEHNA Mep MO MPEeceyYeHUto HapylleHWid npaB noTpebuTteneir B npegenax MOAHOMOUMIA
YKa3aHHbIX OpraHoB, y4acTBOBaTb B MPOBEAEHUN IKCNEPTM3 NO GpaKTam HapyLWeHU npas noTpebutenei
B CBA3M C 06palLeHnamum noTpebuteneit. Mpu ocywecTsneHnm obLLecTBEHHOro KOHTPOA 06LLeCTBEHHbIE
obbeanHeHna noTpebuteneit (Mx accoumaumm, coto3bl) He BrnpaBe TpeboBaTb OT W3roTOBUTENEN
(vcnonHuTenen, NpoaaBLOB, YNONHOMOYEHHbIX OPraHM3aLMii UM YNOAHOMOYEHHbIX MHAMBUAYANbHbIX
npeanpuHUmaTenei, MMNopTepPOB) NPeACTaBAeHNE JOKYMEHTOB (BbIMOHEHWE AEACTBUIA), 06A3aHHOCTb
npeacrasaeHnn (BbINOJHEHMA) KOTOPbIX MO TpeboBaHMIO NOTPebUTENA HE YCTaHOBAEHA 3aKOHOM;

(8 pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

PacnpocTpaHATbL MHPOPMALMIO O NpaBax noTpebuTenein 1 o HeObXoANMbIX AEeNCTBUAX NO 3aLLUTe
3TMX NPaB, O pe3y/ibTaTax CPaBHMUTE/IbHbIX NCCe0BaHMIA KauecTBa TOBApPOB (paboT, ycayr), a TakKe UHYIo
MHpOopMaLMIo, KoTopan byaeT cnocobCcTBOBaTb PeannsaLmMm NPaB U 3aKOHHbIX MHTEPecoB NoTpebutene.
My6nmMkyemble o06LLECTBEHHbIMM ObbeAMHEHUAMM noTpebuTeneit (Ux accoumaumUamu, Col3amu)
pe3ynbTaTbl CPaBHMUTENbHbIX UCCEA0BaHNI KauecTBa TOBapOoB (paboT, yCayr) He ABAAIOTCA peKkaamoi;

BHOCMTb B ¢deaepanbHble OpraHbl MCNOAHUTENbHOW BNACTW, OpraHM3auMM MPeasioKeHus o
NPUHATUX Mep NO NOBbILWEHWNIO KauecTBa ToBapoBs (paboT, ycayr), No NPMOCTaHOBAEHMIO MPOU3BOACTBA U
peanusaummn ToBapoB (BbiNOAHEHMA paboT, OKasaHMA ycayr), No OT3blBY C BHYTPEHHEro pbiHKa TOBapoB
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(paborT, ycnyr), He COOTBETCTBYIOWMX NPEAbABAAEMbIM K HAM M YCTaHOBJIEHHbIM 3aKOHOZATE/IbCTBOM
Poccuiickoin DepepaLmm 0 TEXHUYECKOM PeryinpoBaHnMm ob6a3aTenbHbiM TpeboBaHUAM;

BHOCUTb B OpraHbl NpOKypaTypbl U deaepanbHble OpraHbl UCNOAHUTENbHOM BAACTU MaTepUasbl O
NPUBAEYEHUN K OTBETCTBEHHOCTU /UL, OCYLLECTBAAIOWMX NPOU3BOACTBO W pPEanM3auMio TOBapoB
(BbINONHEHME PaboOT, OKasaHMe ycayr), He COOTBETCTBYIOWMX MPELbABAAEMbIM K HUM 06s3aTe/IbHbIM
TpeboBaHMAM, a TaKXKe HapylawLwWwmMx npaBa notpebutenen, ycTaHOB/IEHHblE 3aKOHAaMW U WMHbIMM
HOPMATUBHbIMM NPABOBbIMUM akTamu Poccuitckoit ®epepaumm;

obpalaTbca B OpraHbl NPOKypaTypbl C Mpocbbamu MPUHECTU MPOTECTbl O MNPWU3HAHUM
HefencTBUTEIbHbIMM  aKTOB  defepasibHbIX OPraHOB  WCMOJIHUTE/IbHOW  B/IACTM, aKTOB OpraHoB
WUCNONIHUTENbHOM  BNacT cybbekToB Poccuitckoit  Pepepaunm M aKTOB  OpPraHOB  MECTHOrO
CamMoynpaB/ieHMA, NPOTUBOPEYALUMX 3aKOHAM U MHbIM PEryanpyowmm OTHOWeEHUA B 061acTM 3almThbI
npas notpebutenelt HOpMaTUBHbIM NPaBOBbIM akTam Poccuiickoi deaepaunu;

obpawaTtbca B cyabl C 3aABAEHUAMM B 3alUMTy MNpaB MNoTpebuTenei M 3aKOHHbIX MHTEPEecoB
oTAeNbHbIX noTpebuteneli (rpynnbl NoTpebuTenen, HeonpeaeneHHoOro Kpyra notpebuteneii);

Yy4acTBOBaTb COBMECTHO C OPraHOM rocyAapcTBEHHOro Hazsopa B GOPMMPOBAHUU OTKPbITLIX U
06LW,en0CTYNHbIX FOCYAaPCTBEHHbIX MHOOPMALMOHHbIX PECYPCOB B 061aCTH 3awmUTbl NpaB notpebutenei,
KayecTBa 1 besonacHocTu ToBapos (paborT, ycnyr).

(ab3au BBeaeH deapepanbHbiMm 3akoHom oT 18.07.2011 N 242-93, B pean. PenepanbHOro 3akoHa oT
25.06.2012 N 93-93)

CraTbAa 46. 3aWwMTa NpaB U 3aKOHHbIX UHTEPECOB HeonpeaeneHHOro Kpyra notpebureneii
(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapcTBEHHOrO Hag3opa, OpraHbl MECTHOro CcamoynpaBieHus, obLecTBeHHble
obbeanHeHus noTtpebutenenn (Ux accoumaumu, Cow3bl) BMpaBe NPeabABAATb MCKM B Cydbl O
npeKkpaLweHnU NPoTUBONPaBHbIX AEUCTBUN U3roToBUTENs (MCNOAHUTENs, NPoAaBLa, YNoJHOMOYEHHOM
OpraHu3aunmn UaM ynoJHOMOYEHHOTO UHAMBUAYAIbHOrO NpeAnpUHUMATENA, UMNOPTepPa) B OTHOLWEHUM
HeonpeaeneHHoro Kpyra notpeburenei.

(4acTb nepeasn B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-$3)

Mpu ya0BNETBOPEHMM TAaKOTO UCKA Cyf4 06A3bIBaeT NPaBOHAPYLLUMTENA SOBECTU B YCTAHOBAEHHbIN
CYA0M CPOK Yepes cpeacTBa MaccoBon MHPOPMaLUMKM UM UHBIM CNOCOBOM [0 CBeAEHMA NoTpebuTenei
peleHue cyaa.

BcTynuBLliee B 3aKOHHYIO CUY pelleHune cyaa O MPU3HaHUKU AEVICTBMVI n3rotTosuTenA (VICI'I O/IHUTENA,
npoaasua, YI'IOI'IHOMOHeHHOﬁ opraHnsauunun nnn YNO/THOMOYEHHOTO nHOnBnAyaabHOro
npegnpuHMMMmaTens, anopTepa) npotneBonpaBHbiIMM B  OTHOWEHUMN HeONpPedeneHHoOro Kpyra
I'IOTpEﬁVITEI'IEVI obAsaTenbHO anAa cyda, paccMmatpuBarowero UCK I'IOTp66VITe}'Iﬂ O 3auluTe ero npas,
BO3HUKLWMUX BCAeaAcCTBUE HACTynneHUA rpa*KaaHCKO-MpPaBOBbIX I'IOCJ'IE,EI,CTBMVI AEVICTBMVI n3rotosuTenA
(MCI'IO!'IHVITel'Iﬂ, npoaasua, yI'IO/'IHOMOLIEHHOﬁ opraHnsauunmn nam ynoaHOMOYeHHOro MHAnBUAyaabHOIo
npegnpuHMMMmaTens, MN\nopTepa), B 4aCTW BOMPOCOB, UMENTN TN MECTO TaKue AeﬁCTBMﬂ 1 coBepLleHbl n
OHU N3roToBUTENEM (VICI'IOI'IHMTe}'IeM, npoaaBLOoMm, yI'IO/'IHOMOLIEHHOﬁ OpFaHM3aLI,MEl71 nnn
YNO/THOMOYEHHbIM MHONBUAYA/NTbHbIM NMPEANPUHUMATENIEM, MMI'IOpTepOM).

OAHOBPEMEHHO C YAOB/METBOPEHWEM MCKa, NPeabABAEHHOro Ob6LWEeCTBEHHbIM 0b6beaAUHEHUEM
notpebutenein (Mx accoumaument, Co30M), OpraHamMM MECTHOrO CamoOynpaBieHUs B WHTepecax
HeonpeaeneHHOro Kpyra noTpebuteneit, cya NpMHUMMaeT pelleHMe O BO3MelleHWUU 0BLLEeCTBEHHOMY
obbeanHeHno noTpebuteneit (Mx accoumaumm, cokosy), opraHam MEeCTHOro camoynpas/ieHUs Bcex
NOHECEHHbIX MO AeNy CyAebHbIX M3AEPKEK, @ TAKKE UHbIX BOSHUKLLMX A0 06palleHms B Cya, U CBA3AHHbIX
C paccMoTpeHneM Aena HeobXxoAMMbIX PacXOA40B, B TOM YMCe PAacXOA40B Ha NpoBeAeHMEe HE3aBUCUMOW
3KCMepTU3bl B C/lyyae BbIABNEHWUA B pesynbTaTe NPOBEAEHMA TaKOW 3KCMepTM3bl HapylueHus


consultantplus://offline/ref=046C614339513F02C25BE7D2939429D74D7C47894EB9C90CF965C4E5AE6DBCE4E3207CFD13E7E9268FACA8309F91ADAEAB0BF04FEA7D5256PAn5J
consultantplus://offline/ref=046C614339513F02C25BE7D2939429D74A70408D49BCC90CF965C4E5AE6DBCE4E3207CFD13E7E92086ACA8309F91ADAEAB0BF04FEA7D5256PAn5J
consultantplus://offline/ref=046C614339513F02C25BE7D2939429D74E7A478B4AB59406F13CC8E7A962E3F3E46970FC13E6EE2B8DF3AD258EC9A2ACB514F353F67F50P5n7J
consultantplus://offline/ref=046C614339513F02C25BE7D2939429D74D7C47894EB9C90CF965C4E5AE6DBCE4E3207CFD13E7E92787ACA8309F91ADAEAB0BF04FEA7D5256PAn5J

obAsaTenbHbIX TpeboBaHWI K ToBapam (paboTtam, ycayram).

MNpe3npeHT
Poccuiickon ®egepauymm
b.E/TbLUWH
Mocksa, lom CoseToB Poccum

7 deBpana 1992 ropa

N 2300-1
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