MOJIOXXEHUE O NMJIATHbIX MEAULUMNHCKUX
YCNYTAX, NPEAOCTABNIAEMbIX
000 «MepauumHckuit ueHTp «KapoanmHa-LOeHT» »

1. O6Lme nonoXKeHus

1.1. Hactoswee nonoxkeHne o nNpeaocTaBAeHUM NAATHbIX MEAUUMHCKUX  YCAyr B
MeAMLMHCKON opraHusauum (aanee - NosioxeHue) paspaboTaHO B COOTBETCTBUM C  [PakAaHCKUM
KogekcoM Poccuitickon  ®epepaumnm, 3akoHoMm PO ot 07.02.1992 N 2300-1 "O 3awmTte npas
notpeébutenen”, PegepanbHbiM 3akoHOM oT 21.11.2011 N 323-®3 "O6 ocHOBax oXpaHbl 3[,0POBbA
rpaxkgaH B Poccuinckon ®egepaunn”, NMoctaHosneHnem lMpasutensctea PO ot 11.05.2023 N 736
"O6 ytBepxaeHun [lpaBua nNpeaoctaBieHNss MeAUUMHCKMMUM  OpraHM3auusaMu  MAaTHbIX
MeAMLUMHCKUX YCNyr, BHECEHMM U3MEHEHMN B HeKoTopble aKTbl [lpaBuTenbCcTBa PoccuMitcKom
depepaunm M NpU3HAHUKM  YTpaTUBLUMM CUAY NocTaHoBseHUs [lpaBuTenbctBa Poccuickom
depepauum ot 4 okTabpsa 2012 r. N 1006" (nanee - NocraHoBneHue Mpasutenbctea PO N2736), u
onpepensieT TpeboBaHUS K OKa3aHMIO MIaTHbIX MeOULMHCKUX YCAYyTr B MeAULMHCKOM OpraHm3aumm
000 «MeauunHCKui LeHTp «KaponnHa-AeHT»» (manee - MeguuMHCKas opraHu3aumsa) rpakaaHam
C Uuenblo 6on1ee NoJIHOro YA0BNETBOPEHUS NOTPEOHOCTM HaceNeHMs B MeANLMHCKON NOMOLLM.

1.2. lMonoxeHne onpegenser nNOPSAAOK W YCIOBUA  MpefoCTaBAEHUA  MAATHbIX
MeAMUMHCKMX YCAYr NauueHTaM B MeAULMHCKOM OopraHmMsaumu u aBasetcs obsasaTesibHbIM Ans
WCMOJIHEHUS COTPYAHNUKAMU, OKa3bIBAKOLLMMU NAATHbIE MEAMLIMHCKUE YCIYTH.

1.3. MeguuMHCKas opraHuM3aumMsi CaMoOCTOATe/NIbHO B COOTBETCTBMM C  YCTaBOM,
OENCTBYIOWMMM  3aKOHOAATENbHbIMM M MHBIMM  HOPMAaTMBHBIMW  aKTaMu  defiepasibHoro,
pPErMoHasibHOro U Be4OMCTBEHHOIO YPOBHS onpejesisieT BO3MOXHOCTb OKa3aHMS MAATHbIX YCAyr B
3aBUCUMMOCTM OT MaTepuasibHOM 6a3bl, YUNCAEHHOro M KBaIMOUKALMOHHOIO COCTaBa MepcoHana,
Crpoca Ha ycayrm n opyrmx ycaoBum.

1.4. YcnoBus okasaHus MeAULMHCKON MoMoLLM (MeaULMHCKUX ycayr) - aMbynaTopHo (B
YCJIOBUAX, HE NpeaycMaTPUBaIOLLMX KPYTr10CYTOYHOrO MeAULIMHCKOrO HabloAeHNS N Ie4eHns).

1.5. Pexxum paboTtbl OO0 «MeauumnHCKui LeHTp «KaposmHa-IeHT»»: nH. - ¢b. ¢ 9-00 g0
21-00, Bc. - ¢ 9-00 go 19-00.

1.6. MNepeveHb (Mpaitc) okasbiBaeMbix OO0 «MeanuUHCKUN UeHTp «KaponunHa-AeHT»»

NAATHbIX MeOMUUNHCKUX YCAYT, C YKa3aHMEM UX HAaMMEHOBaHMS U CTOMMOCTM pa3MeLLeH B CBOOOAHOM
M AOCTYNMHOM Ans o3HakomMneHus mecte B OO0 «MeanUMHCKUIN UeHTp «KaponmHa-[OeHT»» 1 Ha
camTte https://gorclinica.ru/ .

1.7. MnatHble MeauumHckne ycayrm OO0 «MeaunuMHCKMM UeHTp «KapoanHa-[eHT»»
OKasblBalOTC Ha OCHOBaHUM suueH3un J1041-01137-77/00333668 ot 13.08.2019 r.
BblJaHHOM [lenapTaMeHTa 3 paBOOXPaHEHUS
ropoga MockBbl, AeNcTByOWEN 6eccpoyHO (OKasbiBaeMble YCAyrU: MpPU  OKasaHWUU
NEpPBUYHON MeAUKO-CaHUTApHOW MOMOLLM OPraHM3YHTCS WM BbIMNOJHAKTCA cieayrowme
paboTbl (ycayrm): npu oKasaHMM NEepBUYHON J0BPaYe6bHON MeAUKO-CAaHUTAaPHON NOMOLLU
B aMOy/1laTOPHbIX YCNOBUAX MO: PEHTFEHONIOMMN; CECTPUHCKOMY Aeny; GYHKLUMOHANbHOM
AVarHoCTUKe; MNpU OKa3aHMM MNeEpPBUYHON BpayvebHOM MeAUKO-CaHUTapHOW MOMOLWM B
aMOy1IaTOPHbIX YC/IOBUSAX NO: Tepanuu; MNpu OKasaHUU NepPBMYHOM CneLmaiM3npoBaHHOM
MeAMKO-CaHUTapHOM MOMOLLM B aMby/1IaTOPHbIX YC/IOBUSAX NO: aKyLIEePCTBY U TMHEKOJI0TUK
(3@ UCKIOYEHNEM WUCMOJIb30BAHUS BCMOMOraTe/IbHbIX PEMPOAYKTUBHbIX TEXHOMOTUA U



WCKYCCTBEHHOIO MpepbiBaHUs 6GEePeEMEHHOCTH);  FacTPO3HTEPO/IOTUM;  KapAMOJIOorvu;
HEBPOJIOTUWN;  OTOPUHONAPUHIONOTMU (32 UCKIHOYEHWEM KOXNEapHOW MMMaHTaLuK);
odptanbmoniormn;  Npodnatonornu;  NCMxuaTpum;  CTOMATOJIOTMU  OpTONEANYECKON;
CTOMATOJIOrTMN  TepaneBTUYECKOM; YyNIbTPa3BYKOBOM  ANArHOCTUKE; yposaoruu;
OYHKUMOHANBbHOM AMarHoCTUKe;  3HAOKpuUHosornu; [Npu npoBeaeHUU MeaUnLUHCKUX
3KCMEPTM3 OPraHM3YHOTCS M BbINOJHAKTCA cneaytowme paboTbl (ycnyrn) no: 3skcneprmse
BPEMEHHOM HETPYA0CNOCOOHOCTM; 3KCnepTM3e npodeccuoHanbHOW npuroaHoctu; Mpu
npoBeeHNN MeANLMHCKMX OCMOTPOB OPraHM3YyHTCA U BbINMOHAIOTCA cieaytoline paboTbl
(ycnyrn) no: MeAULMHCKMM  OoCcMoTpaM  (NpeaBapuUTesibHbIM,  MEPUOANYECKUM);
MeANLUMHCKUM oCMOTpaM (NpeacMeHHbIM, npeapencoBbIM, NOC/IECMEHHbIM,
nocnepeincosbiM); Mpu NpPoBeAEHMM MEAULMHCKUX OCBUAETENBCTBOBAHUI OpPraHMU3yHoTCs
W BbINONIHAKOTCA cnepytolme pabotsl (ycayrn) no: mMeauMUMHCKOMY OCBUAETE/IbCTBOBAHUIO
Ha Ha/nyMe MeaMLMHCKMX MPOTUBOMOKAa3aHUM K BNAAEHMIO OPYXUEM; MeAULMUHCKOMY
OCBUAETE/IbCTBOBAHUIO Ha Ha/MumMe MeaMLMHCKMX MPOTMBOMOKA3aHUM K YMpPaBAEHUIO
TPaHCMOPTHbLIM CPEACTBOM).

1.8. B HacTosweM M010XKeHMM UCMOIb3YHOTCA CIeyIOLLME OCHOBHbIE MOHATUS:

«MNaTHble MeAULIMHCKME YCYTN» - MeAULMHCKUE YCNYTU, NPeaoCTaB/iieMble Ha BO3ME34HOM
OCHOBE 3a CYET JIMYHbIX CPEACTB rpaXkgaH, cpeacTts paboroaateneit U MHbIX CPeACTB Ha
OCHOBAaHMW [OrOBOPOB, B TOM 4uUC/le [OrOBOPOB A0OPOBOJIBHOIO MeAULMHCKOro
CTpaxoBaHus;

- «noTpebutenb» - PU3NYECKoe ML, UMetoLLEee HAMEPEHUE NOAYYNTb NAATHbIE MeULIMHCKME
ycnayrmu nnbo noJiyyarollee nnatHble MeAUUMHCKUE YCAYTM JIMYHO B COOTBETCTBUM C
JlOTOBOPOM.

- «3aKa34uuk» - GU3NYECKOEe WU HpUAMYECKOE /IMLO, UMEKoLLee HaMepeHne 3aKasaTb UM
npnobpectn nnaaTHble MeAMUMHCKUE ycayrm nubo 3aKasbiBalollee WAM NpuobpeTatollee
naaTHble MeAULMHCKME YCYTn B COOTBETCTBUM C JOTOBOPOM B NOJIb3Y NOTpebutens;

- «UCMONHUTENb» - MEAULMHCKas OpraHM3aLins, OKa3blBaloLLLAA NAaTHbIE MEAULMHCKMNE YCYTU
B COOTBETCTBMU C IOTOBOPOM;

- «JJevyawunh Bpay» - Bpa4y, Ha KOTOPOro BO3/0XeHbl OGYHKUMW NO OpraHusauuu u
HenocpeACcTBEHHOMY OKa3aHUIo (Mo CBOEN CNeLnanbHOCTU) NaUMEHTY MeAULIMHCKUX YCAYT B
nepuvop, Hab N AeHNs 32 HAM U €ro Ie4eHNs1 B COOTBETCTBUM C 3aK/IHOMEHHbBIM J0OFOBOPOM 06
OKa3aHWW NAATHbIX MEAULMHCKUX YCAYT.

2. YcnoBusa n nopaaoK npeaocTaBleHUs NAATHbIX MEAULMHCKUX YCaYT

2.1. MaumMeHT MOXEeT MOoNAy4YuUTb MNpeaBapuUTeNbHY0 WMHPOPMaLuio 06 OKasbiBaeMbIX
MEeAMLMHCKUX YCayrax, UX CTOMMOCTM, MOpPsAAKE OniaThl Ha caiTe MeAMLUMHCKON opraHusaumu
https://gorclinica.ru/, no Tenedony +7 (499) 553-01-05.

2.2. MHPopMaLMa O CpoKax OXMAAHUA MEAMLMHCKOM MOMOLLM, CPOKax OXXUAaHuS
NpeaocTaBfeHnss MAaTHbIX MEAULUMHCKUX YCAyr, CBeAeHUS O MeAMUMHCKMX paboTHMKaXx,
YYaCTBYIOLMX B NPeAOoCTaBNEHNN MAATHBIX MEAULMHCKUX YCNYT, 06 YPOBHE MX NPOdECCUOHAIbHOIO
06pa3oBaHusA U KBanudUKaLMM AOBOANUTCSA [0 CBeAEHMA noTpebutens (3akasumka) JoBOAMTCA A0
cBeJleHusa noTpebuTens (3akasumka) Ha caiTe UCMOJIHUTENA, a TaKKe MHPOPMALMOHHOM CTeHe
(cTolke).



2.3. MnatHble MeAUUMHCKWE YCAYrM NpeaoCcTaBAATCA MO NpeABapuUTEIbHON 3anmcu
(3apaHee naM B AeHb 0b6palleHns), OCYLLECTBASAEMOI KaK NpwW HemnocpeacTBEHHOM O6palleHumn B
MeAULMHCKYIO OpraHu3aumio, Tak 1 rno tenedoHy +7 (499) 553-01-05.

2.4. B uenax yaydweHus KavectBa OOCAYXMBaHMA BefeTcs 3anncb TenedoHHbIX
neperoBopoB.
2.5. B cnyyae HEBO3MOXHOCTM $ABUTbCS Ha MPUEM nauueHT o6s3aH 3a 6 yvacos

npeaynpeanTb COTPYAHUKOB MeAULMHCKOM OpraHM3aumu.

2.5. Ecam naumeHT paHee He 06CNy)KMBACA B MEOULIMHCKOM OpraHn3aunm uam obcnymeancs
6onee 1roaa Hasag, aAMUHUCTPATOP 3aMMCbIBAET NaLMEHTA HA NEPBUYHbBIN OCMOTP M KOHCY/IbTaL Mo
K Bpayy COOTBETCTBYHOLLEN CMELManbHOCTU, Npeaiaras nauMeHTy Bpaya, y KOTOpOro ecTb cBo6boaHoe
BpeMs Ha b6avxanwmn geHb. ECav naumeHT npocuT 3anmcaTb ero K onpefesieHHOMy Bpady, To
COTPYAHMK 3aMuMCbiBaeT NaLMEHTa B UMetoLeecs CBOG0AHOE BpeMS B pacnmcaHum 3TOro Bpaya.

2.6. Bo BpemMs nepBMYHOro OCMOTPA M KOHCYAbTau MM Bpad NPOBOAUT OCMOTP, c6op »anob,
aHaMHe3a, OCyLLEeCTBASET AMArHOCTUKY, HAaNpPaBAseT HAa AOMNOJAHUTENIbHbIE MeTOoAbl 06CNef0BaHMS,
onpepenser Metoapl U 06bEMbI MEAULMHCKOro BMELIATeNbCTBA, MPeAoCTaBAsEeT MauMeHTy
MHGOPMaLMIO O COCTOSAHMM €ro 340POBbS, NPeA/laraeMoM JIeYEHUM U NPOTrHO3E NIeYEHUS.

2.7. Ha nepBMYHbBIN OCMOTP U KOHCYNbTaLMIO MALMEHT AO0/DKEH NPUNTU 3apaHee, HE MeHee
4yeM 33 15 MMHYT OO Ha3HAYeHHOro BpeMeHu npuemMa Ana obopMIEeHUS COOTBETCTBYHOLLEN
NOKYMeHTauuu (aorosopa, cornacus Ha 06paboTKy NepCoHabHbIX AAHHbIX, MEAULMHCKON KapTbl) U
CBOEBPEMEHHOro Hayasa npuema.

2.8. B cnyyae onosgaHua naumeHta 6onee 4eM Ha 15 MMHYT Ha3HAYEHHOro BpeMeHMU
MeAMUMHCKAs OpraHn3aumns MMeeT NpaBo OTKasaTb B NPUEME, eC/IM OKa3aHMe TaKoM YCIYrn MOXeT
NPUBECTU K M3MEHEHUID BPEMEHU MpMeMa Mocieayowmx nauneHToB. OnosgaBlleMy MaUUEHTY
MeANUMHCKUI perncTpatop npegsaraet nepeHecTy NnpueM Ha apyroe cBo6oaHOe BpeMs.

2.9. B cnyyae HenpeaBuAEHHOro OTCYTCTBMA Bpaya WM APYrUX  YPe3BbIYAMHbIX
06CTOATENIbCTB, COTPYAHUK MEOULMHCKOM OpraHu3auuu npegynpexgaer ob 3ToM nauneHta npwu
nepBo BOSMOXHOCTU NO KOHTAaKTHOMY TenedOoHyY, YyKasaHHOMY MauMeHTOM Mpu 3anmcu.

2.10.  3a oauH aeHb 00 JaTbl NOCELEHUA, a TAaKXKe B CJlyd4ae OTMEHbI NpUeMa y cneumanncra,
COTPYAHWK MEOMULMHCKOM OpraHu3aummn CBA3bIBAETCS C MNaUMEHTOM AN8 NOATBEPXKAEHUS €ro
npuxoga nAnbo uHPopmMmpoBaHMs 06 oOTMeHe npuemMa. HakaHyHe npueMa MeaMuMHCKas
OpraHu3aumnsa MOXKET OCYLLEeCTBAATb NpeaBapuTesibHOe yBegoMaeHne 06 onTMMm3aumMm 3anmcK Ha
NpueM 1 B C/ly4ae U3MEHEHUSA B pacnmcaHum paboTbl Bpavyen. MeauLUMHCKAsA OpraHn3aums He HeceT
OTBETCTBEHHOCTM 33 OTCYTCTBME BO3MOXXHOCTU YBEAOMUTL MauMeHTa 06 U3MEHEHUSAX B MpUeMe n3-
3a: HEBEPHO YKa3aHHOro tesiedoHa, BbIKAKOYEHHOTO TenedoHa, a TakKe B Cayvae, ec/ivi NaumneHT He
OTBeYaeT Ha 3BOHKMU. ECan naumeHT He MOXXeT NPUNTM B HAa3HAYEHHOE BPeMs, OH O0JIKEH 3apaHee
npenynpeantb 06 3TOM COTPYAHMKA MEOULIMHCKOM OpraHn3aumu.

2.11.  MeamuMHCKME yCayrn NpefoCcTaBasioTca MegmMLUNMHCKOM OpraHM3aumen Ha OCHOBaHMN
3aK/IOYEHHOro C NaUMEHTOM WM 3aKa3uMKOM (B ciyvyae NpuobpeTeHns ycayr B NoJib3y TPETbero
JMUA - NauMeHTa) AoroBopa 06 oKasaHMM NIATHbIX YC/IYT B MUCbMEHHOM dopMe, T.e. MpY Hanuum
noAnucaHHoro obenmMm CTopoHaMu A0roBopa 06 OKasaHUM NAATHbIX MeAUUMHCKUX ycayr, dopma
(6naHK) KoTOporo paspaboTaHa MeAULMHCKON opraHu3aLumen.

[loroBop 06 OKasaHWM NNATHbIX MEAUUMHCKUX YCAYr U AOMNOJHUTENIbHOEe cornaweHue o6
OKa3aHMM YCNyr SBASOTCA TUMOBLIMWU, T.e. OAMHAKOBbIM [A/s BCEX MNAUMEHTOB (3aKa3uMKOB),
06paTMBLUMXCA 32 MOJIYYEHUEM MNNATHLIX MEOULMHCKUX YCAYr B MEAMULMHCKYIO OpraHu3aumio, u
3aK/IloYaeTcs nyTeM MpPUCOeAMHEHUs MaumeHTa (3aKa3uuKa) K YCI0BMSAM TUMOBOIO [0roBopa M



[ OMOJIHUTEJIbHOIO COralleHusl, KoTopoe NOATBEPXKAAETCS NOAMUCHIO MAaLMEHTA UM 3aKa34vmKa Noj,
JlOrOBOPOM M(MAK) cornallieHneM B pasgene «noAmnmncu CTOPoH».

2.13. [JoroBop Ha OKasaHMe nAaTHbIX MEAMUMHCKUX  YCAYr B OTHOLWIEHWUMU
HecoBeplleHHoneTHero ot O po 14 ner 3akawodaerca  (NoAnucbiBaeTcs) €ro  3akKOHHbIM
npeacraButenieM (poauTeneM, yCbiIHOBUTENIEM, ONEKYHOM).

2.14. B cnyyae, ecam conpoBoxjatollee pebeHKa JINLO He SIBASETCS ero 3aKOHHbIM
npeactaButeniemM, npm cebe HeO6Xo0AMMO UMETb JOBEPEHHOCTb Ha 3aKJ/IlOYeHME AOroBopa U aady
MHPOPMMPOBAHHOIO AOBPOBONLHOIO COr1acUs Ha MeAUUMHCKOE BMeLLaTeNbCTBO, 0GOPMIIEHHYHO
HOTapuWanbHo.

2.15. [JoroBop Ha OKa3aHMe nJaTHbIX YC/Ayr B OTHOLIEHMM HECOBEPLUEHHOJIETHEIO B
Bo3pacTe oT 14 Ao 18 neT 3aKkn4aTCs C MMCbMEHHOIO COr/1acus ero 3aKOHHbIX NpPeACcTaBUTENEMN.

2.16. [Jo 3aKknueHus [OroBopa MegMUMHCKAs OpraHusaumsa B nNUCbMeHHOW ¢dopMme
yBElOM/SIET MaUMEHTa O TOM, 4YTO Hecob/ofeHUe yKasaHMi (pekoMeHZauuin) McnoaHUTens
(MeauuMHCKoro paboTHMKA, NPEAOCTABAAILLIErO MNAATHYHO MEeAMULMHCKYI0 YCAyry), B TOM 4yucie
Ha3HAYEHHOTO pPEeXMMa IeYEHUS,, MOXKET CHU3UTb KayeCTBO MNpPefoCTaBAsSEMOMN MJIATHOM
MeaMUMHCKOM YC/TYTK, MOBJIeYb 3a C0601M HEBO3MOXXHOCTb €€ 3aBepLUEHUS B CPOK MM OTPULLATENBHO
CKa3aTbCs Ha COCTOSIHUM 340POBbSA NOTpebutens.

2.17. o 3akJl4YeHMs [0oroBopa MeAULMHCKAs opraHusaumss B MUCbMeEHHOW d¢opme
yBeagoMAsdeT nauMeHTa O TOM, YTO rpaxpgaHe, Haxogfwmecs Ha JevyeHUu, B COOTBETCTBUMU C
depepanbHbiM 3akOHOM "O6 OCHOBax OXpaHbl 340pOBbA rpaxkaaH B Poccuickon depepaummn”
006s3aHbl COGMOAATL PEXMM JIeYEHMS, B TOM 4YMUC/le OnpeaeneHHblA Ha nepuog, UX BpeEMEHHOM
HEeTPYA0CNOCOOHOCTH, N NPaBM/ia NOBEAEHMSA NALUMEHTA B MEAULIMHCKUX OpraHM3aLmsiX.

YBelOMNEeHME coaepXuTcs B npeamMbyne [loroBopa Ha OKa3aHME MAaTHbIX YCAYT,
NOANUCbIBAEMOrO B ABYX 3K3eMMIsAPaX, OAUH U3 KOTOPbIX XPAHUTCS B MEAULIMHCKOM opraHmM3aumum 5
JIeT, BTOPOM Bpy4YaeTcs NaumeHTy (3aKasumKy). 3HaKOMSCh C yBeAOM/IEHUEM, NaLMEHT NOATBEPXKAAET
JaHHbIN GaKT CO6CTBEHHOPYYHOM NOAMNUCHLI0 B COOTBETCTBYHOLLEN CTPOKE npeamMby/ibl A0roBopa.

2.18. MepuumnHckas opraHuzaumsa 000 «MeanumHCKMin LeHTp «KaposuHa-LleHT»» He
asnsetcs (nMmMbo aBnseTcs) y4acTHUKOM TeppuTopuMasibHOM NPorpaMMbl roCyAapCTBEHHbIX rapaHTUin
6ecnnaTHOro OKasaHua rpaxgaHaM MeAMUMHCKOM noMowm 0653aTeNlbHoro  MeaMUMHCKOro
cTpaxoBaHus (OMC).

Lo 3akmoveHnss [oroBopa 06 OKasaHMWM MAaTHbIX MEAMUMHCKUX YCAyr MauueHTy
npeaocraBaseTcs nHGopmMauus 0 BOSMOXHOCTU MOJYyYEHUS COOTBETCTBYHOLIMX BUAOB U 0OBbEMOB
MegMUMHCKOM noMolm 6e3 B3MMaHusa NaaTbl B paMKax [MporpaMmbl rocygapcTBEHHbIX rapaHTUi
6ecnnaTHOro OKasaHua rpaxgaHaM MeauuMHcKon nomowm (nosmvca OMC), B TOM uucne
MegMUMHCKMX OpraHMsaumsax, Y4yacTBYHOLWMX Ha Tepputopun . MOCKBbI B peanusaumu
TeppuTOpUanbHOM MPOrpaMMbl rOCYAAPCTBEHHbIX rapaHTUM 6ecnnaTHOro OKasaHus rpakgaHam
MeAMUMHCKOM NoMoLLK. YKazaHHas WHbopMauus pasmelleHa Ha MHGOPMALMOHHOM CTeHAe
MeAMUMHCKOM opraHu3aummn. 3HaKoMSCb C yBeJOMJIEHUEM, NaUMEHT NOATBEPXKAAET AAaHHbIN daKT
CcO6CTBEHHOPYYHOM NOANUCLIO B COOTBETCTBYHOLLEN CTPOKE NpeamMby/ibl 4OroBopa.

MonHbIM TeKCcT TeppuTOopuasbHOM MNpPOrpaMMmbl FOCYAAPCTBEHHbIX rapaHTUM 6ecnsiaTHOro
OKasaHua rpaxkgaHaMm MeauLMHCKOM MomMouwm pa3melleH Ha camte TepputopuanbHoro ®oHpa
0653aTe/IbHOro MeANLMHCKOro CTpaxoBaHus https://www.mgfoms.ru/

MNpuéM nNauMeHTOB NPOBOAMTCSA COTPYAHWKOM COOTBETCTBYIOWEN CMELMaNbHOCTU W
KBaanduKaLmm.

2.19. HeobxogMmbiM npeaBapuUTE/IbHbIM  YC/0BUEM NpeAoCTaB/ieHUs MeAULUUHCKOM
opraHmMsaumen naumeHTy NAaTtHbIX MeAULMHCKUX YCAYr, B TOM YMCJIE€ KOHCY/IbTauuKU Creumnanmncra,



https://www.mgfoms.ru/

ABAseTca gada (nognucaHune) nauMeHToOM MAKU ero 3aKOHHbIM NpeacTaBuTeeM MHGOPMUPOBAHHOTO
[00OPOBOJIBHOIO COr1acMsl Ha MeAULMHCKOE BMeLLaTe/IbCTBO.

2.20. WNHPopmMUpoBaHHOE A06POBONLHOE COrnacMe Ha MeAULMHCKOE BMeLLaTebCTBO
opopmMaseTca B NMUCbMEHHOM ¢dopMe NyTEM 3aMnoJIHEHMS M NOAMNUCAHUSA MAUMEHTOM WM €ro
3aKOHHbIM MpeacTaBuTENEM OfaHKa [OKYMeHTa, MOMMEHOBAHHOIO Kak «MHGOPMUPOBaAHHOE
NOOpOBO/IbHOE corlacMe Ha MeAULMHCKOe BMeLLaTe/IbCTBO», CheuuanbHO pa3paboTaHHOro
MeJULIMHCKON opraHu3aumen no suay u(uam) Metoay MeAMLMHCKOro BMeLlaTeNbCTBa. [paXkaaHe
cTapwe 15 netr noAnucbiBaldT MHPOPMUPOBAHHOE A0OPOBOJILHOE COrlacMe Ha MeAMUMHCKOe
BMeLLATEeNbCTBO CaMOCTOSATENbHO.

2.21. TllognucaHue nMauueHTOM WAM €ero 3aKoHHbIM MpeacTaBUTeNeM AOKYMEHTa
«MHGOPMUPOBAHHOE J06POBO/ILHOE COrflacMe Ha MegMUMHCKOE BMeLLaTe/IbCTBO» MOATBEPXKAaeT
$aKT Aaym NauMeHTOM WM ero 3aKoHHbIM NpeacTaBuTeneM MHGOPMUPOBAHHOIO J06POBOJILHOIO
cornacusi Ha MeJIMLIMHCKOE BMELLATE/IbCTBO Ha OCHOBaHMU NpeaBaputesbHo (T.e. 40 noanucaHms)
noJsiydeHHoM MHopMaLUKM O UEeNX, MeETOAaX OKa3aHUS MeAULMHCKON NOMOLIM, CBA3aHHOM C HUM
pUCKe, BO3MOXHbIX BapMaHTax MeAULMHCKOrO BMELLATE/IbCTBA, O €ro MoCcAeACTBMAX, a TaKXKe O
npeanonaraemMblx pesyabTaTtax OKasaHUs MeAULMHCKON NMOMOLLMN.

2.22. MeguumMHCcKaa opraHmsaums He BrpaBe MNpUCTYNatb K OKa3aHUIO MJaTHbIX
MeOMUMHCKMX YCAyr OO MOMEHTa JadMm NauuMeHTOM WM €ero 3aKOHHbIM MpeacTaBUTEsIEM
MHGOPMMPOBAHHOIO A06POBOJILHOIO COrlacus Ha MeaUUMHCKOE BMEeLLATeNIbCTBO B NMUCbMEHHOM
dopMe nyTeM NOCTaHOBKU CBOEN COBCTBEHHOPYYHOM MOANUCU B AOKYMEHTE, MOMMEHOBAHHOM KakK
«MHPOpPMUpPOBaHHOE A06POBOJILHOE COrnacme Ha MegULMHCKOE BMELLATENbCTBO Y.

2.23. MeaumumyHcKas opraHusaums MMeeT NpaBo OTKasaTb MaUMEHTY B OKa3aHUM MAATHbIX
MeaMUMHCKUX YCIYT, €C/IN CNeLnanuncT BbISBUA Y NauMeHTa NPOTUBOMNOKa3aHUa nan 3aboneBaHums,
UCK/oYaloLLmMe 6e3onacHoe OKasaHue ycayr, eciv y nauyeHTa MMEeKTCS OCTpble BOoCNasinTesibHble
MHPEKLUMOHHbIE 3a60/1€BaHNS, €CNU NALUMEHT OTKa3bIBAETCA MPONTM HEOBX0AMMOE ANarHocTu4yeckKoe
obcnenoBaHMe U(MaM) HacTaMBaeT Ha MCMOJIb30BaHUN METOMOB JieYeHUs, NPUMEHEHME KOTOPbIX
CO3aeT peasibHY0 Yrpo3y XU3HM U 300POBbI0 MALMEHTA, HE UCKAKYAKOLWUX UM HE CBOAALMX K
MUHMMYMY TaKylo yrposy, a TaK e €eC/iM NauueHT HaxoAMUTCS B COCTOSIHUM aJIKOrO/IbHOro WU
HapKOTUYECKOro ONbSHEHMUS.

2.24. Bce CpoOKM OKasaHUA MeAMUMHCKUX YCAYr HAYMHAT MCYMUCAATBCA C MOMEHTa
NoAnNucaHMsa NaUuUeHTOM UJIM €ro 3aKOHHbIM NpeacTaBuTeneM MHGOPMUPOBAHHOIO AOOPOBOILHOIO
corjacMsa Ha MeAMUMHCKOe BMellaTeNbCTBO, a B C/AydYae KOMIMJIEKCHOIO JieYeHUs - C MOMEHTa
NoANUCaHMA NALUEHTOM UM €r0 3aKOHHbIM MpeacTaBUTE/IEM MJ1aHA JIEYEHUS.

2.25. Ha Kaxporo naupeHTa opopMaseTcs MeAULMHCKas KapTa aMbynaTopHOro nauueHTa
yHUbnumpoBaHHon ¢opMbl, KoTopas SBASETCS MEAULUMHCKUM  OOKYMEHTOM W XPaHUTCA B
MeAMLUMHCKOM OpraHMsaumn B TedyeHue 25 net. B MeaMUMHCKOM KapTe QUKCUPYHOTCSA pesynbTar
obcnenoBaHUs, HasHaAYeHUS U PEKOMEHJALMM Bpada, HaMMeHOBaHME M 0O6beM BbIMOJHEHHbIX
MeAMUMHCKMX BMeLlaTeNbCTB M Npoyas MHGopMaLUs O COCTOSSHUU 3[10POBbS NMaLMeHTa M OKa3aHHOM
eMy MeJMLUMHCKOM MOMOLL.

2.26. lnatHble MegUUMHCKME YCAYrM MpPeaoCTaBAsOTCS MeOMUMHCKOM OpraHusauuen ¢
cobnoaeHnemM (B o6beMe) CTaHAaPTOB MeAULMHCKON MOMOLLM, B TOM YMC/E NOPSAKOB, CTaHAapTOB,
KJIMHNYECKMX pEKOMEHAaLNI, pa3peLlleHHbIX Ha TeppuTtopumn Poccmninckon Peaepaumnm MeanLMHCKUX
TexHoJiorui (MeToa0B) NPodUNAKTUKU, ANATHOCTUKN U NEYEHUS COOTBETCTBYIOLLMX 3a601€BaHUN.

2.27. MnaTtHble MeaMUMHCKME YCAyrn, Mo npocbbe nauueHTa WM ero 3aKOHHOro
npeacTaBuUTENs, U3/IOKEHHOM MM B MUCbMEHHOM ¢opMe, MOryT ObiTb NpeaocTaBfieHbl B BUAE



OCYLLECTB/IEHUS OTAENbHbIX KOHCYJIbTaUMA MU MEAULMHCKUX BMELLATENLCTB (B 06beME MEHBLLEM,
YyeM NpeayCcMOTPEHO CTaHAaPTaMU U NPOTOKOJIaMM).

2.28. [locne WCMNOAIHEHMS OOroBOpa, MWCMOJHUTENEM MO MUCbMEHHOMY  3anpocy
noTpeéutens (3aKOHHOMY MpeAcTaBUTENs) BblAAOTCA MEAMUMHCKME [OKYMEHTbI, OTpakaroline
COCTOSIHME €ro 30pOBbs MOC/AE MOJIYYEHUS MNATHbIX MEAMUMHCKUX YCAYr, BKAKOYas CBeAEeHUS O
pe3yabTaTax 06cnefoBaHMs, AnarHose, MeTogax neveHuns, 06 cnoablyemMbix NpyU NpPeaocTaBieHn
NAaTHbIX MeAMLMHCKUX YCTYT IEKAPCTBEHHbIX NMpenapaTtax U MeAULIMHCKUX U3aesnsX, 6€3 B3MMaHMA
JonosiHuTeNbHoM nnatbl. Cpok oTBeTa Ha 3anpoc - Ao 30 KaneHAApHbIX AHeW. 3anpoc A0JIKEH
codepXaTb JaHHble, yCTaHOBJIeHHble [MpuKazoM MuHUCTepcTBa 3apaBooxpaHeHns PO ot 31 uons
2020 r. N 789H.

2.29. B cny4vae oTKasa nauMeHTa rnocse 3aK/A4vYeHUs OOoroBopa OT MOJyYeEHUS NAATHbIX
MeANLMHCKMX YCAYyr AOroBop pactopraetcsa. MegmumMHCKas opraHmsaums MHPOpMUpPYeET NaumeHTa
(3aka3umKa) o pacTop)keHun Jorosopa 06 oKasaHUM NAATHbIX MEAULMHCKMX YCAYT NO UHULMATUBE
naumeHTa. Mpur 3ToM naumeHT (3aKasumk) 0653aH onNNaTUTb MeAULIMHCKOM opraHm3aumnmn GakTUYeckn
NMoHeCceHHbIe €K Pacxopl, CBA3aHHblE C MCMOJHEHMEM 0653aTesibCTB MO A0roBopy 06 OKasaHuUK
NAaTHbIX MEANLMHCKUX YCAYT.

3. LeHbl Ha naaTHble MeAULMUHCKUE YCAYTU U NOPAA0K ONaThl
3.1. CTOMMOCTb MEAMLMHCKUX YCIYr ONpeaensieTcs Ha OCHOBAHMMU CMEThbl C YH4ETOM BCEX

pacxoA0B, CBA3aHHbIX C NPEAOCTABAEHMEM 3TUX YCAYr. LleHbl Ha naaTHble MeAMULMHCKUE YCaYrn
BblpaXeHbl B py6asx.

3.2. LleHbl Ha nfaTHble MEAMUUMHCKME YCayrn  GOPMUPYIOTCS  UCMONHUTENEM U
YTBEPXKAAIOTCS PYKOBOAUTENIEM MEAULMHCKOM OpraHM3aLun.
3.3. NcnonHuTenb BNpaee Nno CBOEMY YCMOTPEHMIO NPeA0CTaBAATb IbrOTbl A5 OTAESbHbIX

KaTeropui rpaxkfiaH B pasMepe, He NPEeBbILLAIOLLIEM 3a/10XKEHHYIO B LLEHY NpUBLINL (C ynaaToi Hanora

Ha NPWBLISIb B YCTAaHOBIEHHOM MNOPAAKE).

3.4. CTOMMOCTb  MeAMUMHCKUX YCayr npepycMoTtpeHa [lepedyHeM ycayr (npaicom)
MeAMLUMHCKOM OpraHn3aLum.

3.5. [llepeyeHb ycnyr (nNpaic) MeauMUMHCKOM OpraHM3aummn pasmelleH Ha WMHGOPMaLMOHHOM
CTeHJe, a TaKXKe Ha caiTe https://gorclinica.ru/.

3.6. MeanunHCKas opraHnsaums Bnpase B O4HOCTOPOHHEM NopsgKe U3MeHUTb lepeyeHb ycayr
(npaiic), Kak Mo cocTaBy YCAyr, Tak U MO UX CTOMMOCTMU.

3.7. WVHdopMaums o6 akumsax, ckngkax m 6oHycax, 06 yCnoBusIX UX NpenocTaBieHns, ycayrax,
BUAAX JieYeHUs, Ha KOTOpble OHW MPeAOoCTaBASAIOTCA, KPATKOCPOUHbIX OOHYCHbIX aKLMsAX
npefocTaBiseTcs no npockbe nauueHTa (3aKasymka) COTPYAHUKAMKU  MeAULIMHCKOWN
opraHusauuu, npu JIM4HOM obpalleHnn, nmbo no TenedoHy +7 (499) 553-01-05, a TakxKe
nofApobHyt0o MHOOPMALMIO O CKMAKAX W aKUMAX MOXKHO MOCMOTpPeTb Ha canTte
https://gorclinica.ru/.

3.8. Onnata MeAUUMHCKUX YCAyr MPOU3BOAUTCA MyTeM 6e3Ha/MYHbIX pacyeToB 4yepes
yupexgeHmsa 6aHKOB UAM NYTEM BHECEHUS HAaIMYHbIX AeHer HernocpeaCcTBEHHO B KacCy UCNOIHUTENS
C Bblgayel JOKYMeHTa, NOATBEP K AAIOLLErO OnnaTy (KacCOBOro Yeka Uan AOKYMeHTa, 0GOPMIEHHOTO
Ha 61aHKe CTPOro OTYETHOCTU, MPUPABHEHHOIO K KACCOBOMY YEKY).

3.9. Onnata 3a npenocTaBs/ieHHble YCAYrM MpPoOuU3BOAUTCA HENoCpeaCcTBEHHO Mocae Ux
OKa3aHus, T.e. MO OKOHYaHUM OYepeHOro NpMeMa, No LeHaMm corsiacHo MepeyHto ycayr (npaicy),
NENCTBYIOLWEMY Ha IEHb OKa3aHMS YCAYT.



3.10. B cny4yae HapylleHUs NaUMEHTOM CPOKOB OMNaThbl NAUUEHT ynaaymMBaeT MeguULUUHCKOM
opraHmsauum neHio B pasmMepe 0,1 % oT CyMMbI 334,0/IKEHHOCTM 32 KaXKAbI A€Hb MPOCPOYKU.

3.11. B cay4dae npuobpeTeHms naumeHToM MeAULIMHCKNX YCITYT CO CKUAKOMN, YTBEPXKAEHHOMN
B MPENCKYPAHTE MW B APYINX LOKYMEHTaX, YTBEPXAEHHbIX agMUHUCTPALMEN UCNIONHUTENS U €0
npepbiBaHUA NO MPUYMHAM HE 3aBUCAWMM OT UCMOAHUTENS, MAUMEHTY BO3MELWLAETCS CTOMMOCTb
YCAyr, KOTopble He OblAM npeaocTaBfieHbl UCMOAHUTENEM, MPU 3TOM BO3MELLEHUID MOANEXUT
pasHULLA MeXAy ONnjaavyeHHOM MNaLUUEeHTOM CTOMMOCTbIO Kypca YCAyr U CTOMMOCTbIO QaKTU4eCKU
OKa3aHHbIX MCMOJIHUTENEM YCJIYT, KOTOPas PacCYMTbIBAETCS UCXOAS U3 LEHbl, YCTaHOBIEHHON B
npenckypaHTe, AenCTBYIOLLEM Ha MOMEHT NPUOGPETEHMS Kypca YCayr, 6e3 y4éTa CKMaKM (3a 1 ceaHc
ycnyru). B ciiyyae, ecam cTOMMOCTb GaKTUYECKM OKa3aHHbIX UCMOIHUTENEM YCAYT (paccymMTaHHas no
NPenckypaHTy 6e3 CKUAKM) NpPEeBbIAaeT CTOMMOCTb Kypca YC/yr, Takas pasHuMua MOANEXUT
BO3MeLLEHMIO NALMEHTOM.

3.12. Mo TpeboBaHMIO ANLA, ONAATUBLLENO YCIYT1, UCNOAHUTENb BbIAAET CNpaBKy 06 onnarte
MeAMUMHCKMX YCAyr Ans npeactaBfieHUss B HasoroBble opraHbl  Poccuitickon ®epepaumn
YCTAHOBJIEHHOM POpPMbI.

4. TMpaBa u 06sA3aHHOCTH MaumeHTa

4.1. MauneHT nMeeT NpaBo Ha:
® yBaXUTEJIbHOE U F'YMaHHOE OTHOLLUEHME CO CTOPOHbl MEAMLMHCKOrO M 0BCNYXKMBAIOLLErO
nepcoHana;
® BbIGOp Bpava, NpM HaAMYUM B MEAMLMHCKOM OpraHu3aumm HECKONbKUX Bpayei Hy>XHOWM
crneumnanbHoOCTH;

®  NpodUNAKTUKY, ANArHOCTUKY, NeYeHUe, MeAMLMHCKYI peabunutaumio B MeAMLMHCKUX
OpraHu3aumsx B YC/IOBUSIX, COOTBETCTBYHOLWMX CAHUTAPHO-TUTMEHNYECKUM TPeBOBaHUAM;

®  [0JIy4EHUE KOHCYNbTaUMIM Bpavyen-cneumaancros;

e obneryeHne 6014, CBA3HOW C 3aboneBaHMEM W(MAU) MEAMLMHCKUM BMELLATE/ILCTBOM,
JOCTYNHbIMM METOAaMU U NEKAPCTBEHHbIMW NpenapaTamMu;

® noayvyeHne uUHPopMauMm O CBOMX MpaBax U 0653aHHOCTAX, COCTOSIHUM CBOEro 30pPOBbS,
BbIOOp /ML, KOTOPbIM B WMHTEpecax nauMeHTa MOXeT ObITb nepefaHa WMHbopMauus o
COCTOSIHMM €ro 340POBbS;

®  33WUTY CBEAEHWUI, COCTABAAIOWMX BPAUYEOHYIO TalHY;

e BO3MelleHMe Bpeaa, NPUYNMHEHHOIO 34,0POBbIO NPU OKa3aHUN eMy MeAULMHCKOM NOMOLLN;

®  [0MYCK K HEMY afiBOKaTa UM 3aKOHHOMo NpeacTaBUTENS ANs 3aWMTbl CBOMX MPaB;

® [OMYCK K HEMY CBALWEHHOCAYXUTENS, €CAM 3TO He HapyllaeT BHYTPEHHWUI pacnopsaok
MeAMLUMHCKOM OpraHn3aLum;

*  MHPOPMUPOBAHHOE AO0OpPOBOMILHOE cCOrjlacMe Ha MeAMUMHCKOe  BMeLLaTesbCTRO,
ABNIAKOLLLEECS HEOOXOANUMBIM NpPeaBapUTE/IbHbIM YCIOBUEM MEAULIMHCKOrO BMELLIATENbCTBA;

® 0OTKa3 OT MeAMLMHCKOro BMeLlaTenbCcTBa IM60 NoTpeboBaTh €ro NpeKpalleHne, B TOM Yyncie
pa3bACHEHME BO3MOXHbIX MOCNEACTBUIA OTKasa; OTKa3s OT MeAULMHCKOro BMeLlaTesbCTBa
odpopmMaseTca B MMCbMeEHHON dopMe B BMAE CreLuasbHOro 6/1aHKa JOKYMEHTa MK 3aMnuCblo
B MEAULMHCKOM KapTe U NOANMUCbIBAETCA NALMEHTOM UM €ro 3aKOHHbIM NpeAcTaBUTENEM, a
TaKXXe MegMLUMHCKUM pabOTHUKOM;

® noayvyeHne uUHPopMauMm O CBOMX MpaBax U 0653aHHOCTAX, COCTOSIHUM CBOEro 30pPOBbS,
BKOYAs CBeAeHUs O pesynbTaTax 06csieloBaHUSA, HaIM4MKn 3aboneBaHus, ero amMarHose u
NporHo3e, MeToAax JleYeHUsl, CBSI3aHHOM C HMMM pPUCKE, BO3MOXHbIX BapuaHTax
MeNUMHCKOro BMeLLaTeNbCTBA, UX NOCAEACTBUSIX U pe3ybTaTax NPOBEAEHHOIO IeYEHUS;



nojsiydeHme no NnMCbMEHHOMY Tp66OBaHMIO (3aﬂBﬂeHVIPO) Konmm MmeanunHCKMX JOKYMEHTOB U
BbIMNCOK U3 HUX.

4.2, MNaumeHT n 06s3aH:
3a60TUTLCA O COXPAHEHUM CBOENO 3[10POBbS;
cobnopatb TpeboBaHusa Hactoswero lonoxeHus u lNMpaBuna noBefeHUs MaLMEHTOB U
nocetutenen B MegULMHCKOM OpraHn3aLuuu;
03HaAKOMWTbCS U NoAnNMcaTb AOroBOP Ha OKa3aHWe MeANLMHCKUX YCyr, MHPOPMUPOBaAHHOE
cornacme Ha MeMLMHCKOE BMELLIATENbCTBO UM OTKA3 OT MEAULIMHCKOrO BMELLIATENbCTBA;
opopMAATb B MUCbMEHHON GOpMe CBOM OTKa3 OT MOoayyYyeHUs MHOPMaLUKU MPOTUB CBOEMN
BOJIN O COCTOSIHUM 3[40POBbsi, O pe3ynbTaTtax obcnefoBaHUA, HaMYMKM 3ab6oneBaHUs, ero
JMarHose M MnporHose, B TOM 4uc/ie, B C/ayyasx HebnaronpusaTHOro nNporHosa pasBUTUSA
3aboneBaHus;
cobnoaatbh pPeXuM JlevYeHUs, HasHaydeHus Bpaya, MpaBuaa MOBeJeHUs nauueHTa B
MeNLMHCKOM opraHnsaumm n HoOpMbl NOBEAEHMS B OOLLLECTBEHHbIX MECTaXx;
CBOEBPEMEHHO SABNATLCS Ha MpUEM W MNpeaynpexaaTtb O HEBO3MOXHOCTU SIBKM MO
YBaXXUTEJIbHON NPUYMHE;
ABNIATLCA HA JIeYEHNE U OCMOTPbI B YCTaHOB/IEHHOE M COrNacoOBaHHOE BPayoOM BpeMS;
BbINOJHATb PEKOMEHAALMM MPU MPOXOXKAEHNN PA3/IMYHBIX METOANK NIEYEHUS;
coob6LLaTh Bpady BClo MHPOpMaLUMo, HEOOXOANUMYIO AN MOCTAaHOBKWU AMArHO3a U Je4eHuns
3aboneBaHus;
MHGOPMMPOBATb O NEPEHECEHHbIX 3a00/1EBaHMAX, U3BECTHbIX EMY aN/IEPrMYECKUX peaKLUsX,
NPOTMBOMOKa3aHUsX, NPeAOCTaBAATb MHbIE CBEAEHUSA, KOTOPbIE MOTYT CKa3aTbCs Ha KayecTBe
NeyeHuns;
B C/lydae CBOEro corjacusi noanucatb MHPOPMUPOBAHHOE CcOrslacMe Ha MeauLUMHCKOoe
BMeLLIaTENbCTBO, COCTaB/IEHHOE B MMCbMEHHOMN GopMeE;
B C/y4ae OTKasa OT MeAMLMHCKOro BMellaTenbCTBa MOANMcaTbh OTKa3 OT MeAMLMHCKOro
BMeLIaTeNbCTBA, COCTaBNEHHbIN B MMCbMEHHOM GOopME;
03HAaKOMMUTLCA C PEKOMEH0BaHHbIM (paLyUOHasibHbIM) N1aHOM NIeYEHUS U NOANMUCATL ErO;
HEYKOCHUTE/IbHO BbIMOJIHATb BCE NpeAnMCaHuUs U Ha3HAYEeHUsl NeYallero Bpaya;
HemMeaeHHO MHGOPMMPOBaTb Bpada 06 MU3MEHEHNN COCTOSAHMSA CBOETO 310POBbS B NpoLecce
ANArHOCTUKN U NIeYEHUS;
onnatUTb NPefoCTaBAEHHYIO UCMOAHUTENEM MEAMUMHCKYHO YC/IYTy B CPOKM U B MOPSAKe,
KOTOpble onpeaenieHbl AOrOBOPOM HAJIMYHBIMU AEHEXHbIMU CpeacTBaMn, GAHKOBCKOM
KapTol 1nbo nepeyncsieHMEM Ha PacHeTHbIN CHET UCMONHUTENS;
BbIMO/IHATL TpeboBaHMA, obecrneymBalollMe KavyecTBEHHOe MpeaocTaB/ieHne MaaTHOM
MeNLUMHCKOM YyCNyru, BKAKOYas COOBLLLEHNS HEOBXOANMbIX AJ15 3TOrO CBEAEHUN;
onnatuTb CTOMMOCTb (aKTUYECKM OKa3aHHOM YCAyrM Ha MOMEHT CBOEro OTKasa oT
UCMOJIHEHMSA [lOrOBOpa B C/Ayyae, ecau noTpebutenb (3aka3uuKk) He [Aan corjacue Ha
npeBsblleHME NpeBapUTe/IbHOro NiaHa fedeHuns (CMeTbl);
CBOEBPEMEHHO ABJIAITbCA HAa Ha3HAYeHHble NPUEMbI, B C/y4ae HEBO3MOXXHOCTU SBUTCA Ha
Ha3HayeHHbI nNpueM, 3abnaroBpemMeHHo (He MeHee 4YeM 3a 6 4acoB) YBEAOMMUTb
aAMUHUCTPATOpPa KJIMHUKN 06 OTMEHe Nnpuema.

4.3. MauMeHT yA0CTOBEPSIET, YTO HA MOMEHT NPUCOEANHEHUS K HAcTosILLEMY [10N0XKEHMIO:



4.3.1. EMy He Obln nOCTaB/le€H [MArHO3 «HapKOMaHusA» MO pe3y/bTataM  MeaULMHCKOro
OCBUAETENLCTBOBAHNSA B CcOOTBETCTBMU ¢ PepepanbHbiM 3akoHOM oT 08.01.1998 N2 3-03 «O
HApPKOTMYECKMX CpeacTBax WM MNCUXOTPOMHbIX 4 BewecTBax». B c/lydyae MOCTaHOBKM [AuarHosa
«HapKOMaHUsA» nauyeHT 0653aH yBeOMUTbL 06 3TOM UCMONHUTENS.

4.3.2. OH He NpM3HaH cya0M HeaeecnocobHbIM BCAeACTBUE NMCUXMUYECKOrO PacCTPOMCTBA U Had, HUM
He yCTaHOBJ/IEHA OMNeKa, PaBHO KaK M1 TO, YTO OH U HE OrpaHUYEH Cy40M B A,eeCnOoCOOHOCTM BCheacTBue
HaNMYMSA MCUXMYECKOrO PacCTPOMCTBA WM MPUCTPACTUS K a3apTHbIM MrpaM, 3JioynoTpebaeHms
CMUPTHBIMU  HaNMUTKaMWU  UAM  HAPKOTUYECKMMU CPeACTBaMM WM HaJZ, HUM He YCTaHOBJIEHO
NnonevynTeNibCTBO. B c/lydyae M3MeHeHuin B 4acTn JAHHONO MyHKTa HacToAawmx [onoXeHMsa, nauueHT
0653aH yBeJOMUTb 06 3TOM UCMOJHUTENS.

4.3.2. OH NOHMMaET, YTO MOCKO/IbKY pe3yanbTaT NpeaocTaB/ieHUs MeAULMHCKOM YCAYrK NOYTU BCerga
HOCUT HEMaTepPUabHbIN XapaKTeEP U BblpaXaeTcs B JOCTUXKEHUM ONpeaenEHHOro COCTOAHUS, U TaK
KaK [AencTBus OMONOrMYECKUX 3aKOHOB M MPOLLECCOB, 3aTparMBaeMbiX MNpU  MeAMLMHCKOM
BMeLlaTeNbCTBE, HE MOJB/IACTHbI HM abCOIIOTHOMY KOHTPOJIO, HM BOJIE CO CTOPOHbI YesIoBeKa, TO
WCMOJIHUTENb MO HE3ABUCALLMM KaK OT HEro, TaK M OT NauMeHTa NpUYMHaM, HE MOXXET rapaHTUpPOBaTb
TOJIbBKO NULb MONOXMUTENbHbIN pe3yabTaT NMpPeaoCcTaBAEHHON MeAMUMHCKOM ycayru. [axe npu
HagJieXalleM BbINOJHEHMN 06EeUMMM CTOPOHaMKM CBOMX 06s3aTenbCTB No [orosBopy, MpUMeEHeHUN
CaMbIX pe3y/bTaTUBHbIX U 3aPEKOMEHA0BABLUMX CEOS AOCTMXKEHMI COBPEMEHHOMN MEAULIMHCKOM
HayKM, pe3ynbTaT NpeaoCcTaBAEeHU MEeAULMHCKOM YCayrn He aBaseTcs Ha 100% nporHo3mpyembiM m
MOXKET BbIParKaTbCs Kak B BOCCTAHOBAEHUU, YAYYLLEHUN, TaK U B OTCYTCTBUM KaKUX-TMOO U3MEHEHUI
M paxke B yXyALeHUM NaToNorM4eckmx npoLeccos.

5. MpaBa u 0653aHHOCTU MEeAULMHCKON OpPraHu3aLum u Jieyal,ero Bpaya
5.1. Nevaluin Bpay uMeeT Npaso:

® caMoCTOATe/IbHO onpeaensatb 06beM  uMcCCNeJoBaHUMM U HEOOXOAUMBIX  AENCTBUMN,
HanpaB/ieHHbIX Ha YCTaHOB/NIEHWE BEPHOrO0 AMarHosa (AMAarHOCTMKY) M OKasaHus
MeAULMHCKON NOMOLLM (leveHuns);

® TpebGoBaTb MPOXOXAEHUA A0 Havyana neyvebHbIX Npoueayp NposeaeHns NpodeccMoHaibHON
rUrMeHbl KOXHbIX MOKPOBOB;

® BnpaBe C YBEAOMJIEHMEM MNaLUMEHTA BHOCUTb U3MEHEHWUS B NedeHue (nnaH sedyeHus) u
NPOBECTM AOMOJIHUTEIbHOE CNEeLMaIM3NPOBAHHOE NIeYEHNE;

® OTKa3aTbCs OT Aa/ibHeNnlero BeAeHus nauneHTa, ecim naumeHT HapyLiaeT PeXXUM U CPOKM
JIeYeHUsl, He BbINOJIHAET HasHauyeHus (pekomMeHAauMu) Bpaya Mo JIeYEeHWUH, MNposiBAsSET
rpy6oe, HeyBaXKMTeibHOe OTHOLLEHME K Bpayy;

® Ha 3awmTy cBoen NpodecCcMoHaibHON YeCT 1 OCTOUHCTBA;

® CcoBepLlUEeHCTBOBaHUE NMPodeCcCUOHANbHbIX 3HAHUN.

5.2. Jleyawmit Bpay (Bpay) obsa3aH:

® OKasblBaTb MeAMLMHCKME YC/IYTU B COOTBETCTBMU C TPebGOBaHMAMU, NPEAbLABAAEMbIMU K
MeToJaM [MarHOCTUKWU, MPOOUNAKTUKM W  NeYeHUsl, OKasaHUs MeAMLMHCKUX YCAyT,
paspelleHHbIM Ha TeppuTopuu P® B pamKax COrnacoBaHHOIO MJaHa JieYeHUs U
MeAULMHCKMMN NMOKa3aHUAMMU;

® no pesynbTaTaM 06CNeA0OBaHUS NPEAOCTaBAATb MAUMEHTY MWAM  €ro  3aKOHHOMY
NnpeAcTaBUTENIO B MOHATHOM U AOCTYNMHOW GpopMe 0CTOBEPHYIO MHOOPMALMIO O COCTOSHUN
3[0pOBbA MalMeEHTa, BKAKOYAs CBEAEHMS O pesyabTaTax o6cnefoBaHus, HaaMuyum
3ab0NeBaHNA, €ro AuarHose M MporHose, MeTofax /IeYeHUs, CBS3aHHOM C HUMM pUCKe,



5.8.

BO3MOXHbIX BapMaHTax MeAMLUMHCKOro BMeLlaTesbcTBa, WX MOCAeACTBUAX, CYLLHOCTU
npegaaraeMoro Jie4eH1sa 1 npeanoaaraeMbix pesysibTatax 1e4eHus;

NpeaoCcTaBAATb MNALUUEHTY B MOHATHON U AOCTYNHOM dopmMe MHPOPMaLMIO O XO4e OKa3aHUS
MeANUMHCKUX YCYr, O BO3MOXHbIX OC/IOXKHEHUAX U AUCKOMPOPTE KaK BO BPeEMS ieyeHus,
TaK M Noc/e IeYeHus, B TOM YnC/e B CBA3M C MHAMBUAYASIbHbIMU OCOBEHHOCTAMM NaLUEHTA,
O Ha3Ha4YeHUsX M peKoMeHdaUMaX, KOTopble Heob6xoAuMMo cobntogatbh AAs COXPaHeHus
JNOCTUIHYTOrO pe3ynbTaTa eyeHus;

BECTU MeJMLIMHCKYIO AOKYMEHTaUM0 (MeauumnHckyto kapTy, UOC);

He [oNycKaTb pa3srialleHne CBeEHNIN, COCTAaBASAOWMX BPaYeOHYO TalHy.

MeOuunHCKaa opraHm3saums obs3aHa:
nocpeacTBOM pa3MeLLeHMNs Ha CBOEM canTe B MHGOPMALMOHHO- TEIEKOMMYHUKALMOHHOM
cetn «MHTepHeT» (Npu HaAMuMm), a TakKkKe Ha MHOOPMALMOHHbIX CTEHAAX U CTOMKaXx
npeaocTaBUTb NaLMEHTY (3aKa3unKy) MHPOPMaLMIO, COAEPIKaLLYIO CleAYOWME CBEAEHMS:
a) HaMeHOBaHMeE PUAMYECKOTO NNLI3;
6) agpec MecTa HaxOoX[AEeHMUS IOPUAMYECKOrO LA, AaHHbIE AOKYMEHTA, NOATBEPXKAAIOLWENO
$aKT BHeceHMs CcBeAeHU O topuamdeckoM amde B EMPHKOJI, ¢ yKasaHMeM opraHa,
OCYLLECTBNIAOLWErO PErncTpaumio;
B) aJipec CBOEro caita B MHGOPMALMOHHO-TEIEKOMMYHUKALMOHHOM ceTh "UHTepHeT" (aanee
- ceTb "MHTepHeT") (Mpu ero HaM4YuK);
r) cBeAEHUS O JINLLEH3UN HA OCYLLECTBJIEHME MEAULMHCKON AeaTeNbHOCTU, eé HoMep, AaTy
perucTpauum, nepevyeHb paboT (ycayr), COCTaBAAKWMN MEAULMHCKYIO AesiTe/IbHOCTb B
COOTBETCTBMU C JINLEH3MEN, HAaUMEHOBaAHME W ajpec MeCTa HaxoXaeHus u TenedpoH
BblAABLUErO €€ NNLEH3UPYIOLLETO OPraHa;
[1) nepeyeHb NAaTHbIX MEeAULMHCKUX YCNYT, COOTBETCTBYHOLLMX HOMEHKNATYpe MeAULMUHCKUX
YCAYT, C YKa3aHWEM LieH B pybasax 1 nopsaake ux onnatbl;
e) MHboOpMaLMI0 O METOAAX OKa3aHWS MEAMLMHCKOM MOMOLM, CBA3aHHbLIX C HUMU PUCKaX,
BMOAX MEAULMHCKOro BMeLLATeIbCTBA, UX MOCNEACTBUAX U OXXUAAEMbIX pe3yibTaTaX OKa3aHUs
MeANLMHCKOM NOMOLLM.
[l) CBeAEHUs O MeAMUMHCKUX paboTHMKaX, YYacCTBYHOLIMX B MNPeAoCTaB/JEHUM MNAATHbIX
MeaMUMHCKUX YCyT, 06 ypOBHE X NpodeCcCMOHaNbHOIro 06pa3oBaHUs 1 KBaIMPUKALINK;
e) pexkuM paboTbl MeAULIMHCKON OopraHusaumu, rpaduk paboTbl MeAULMHCKUX PabOTHUKOB
(Bpayelit), y4acTBYHOLWMX B NPEAOCTaBAEHMM NATHBIX MEAULMHCKUX YCIYT;
X) CPOKM OXKMIaHWUS OKazaHMs MEeAMLMHCKOM MOMOLLM, OKa3aHWE KOTOPOM OCYLLECTBASIETCS
6ecnnaTHO B COOTBETCTBMM C NPOrPaMMOM U TEPPUTOPUANBLHOM NPOrpaMMON, B C/lyHae yvacTums
WCNONHUTENS B peanun3aumnm TeppmutopuanbHOM NporpaMmbl;
3) CPOKU OXKMAAHUSA NPEeOCTaBAEHNS NNATHbIX MEAULMHCKUX YCAYT;
M) cTaHAAPTbl MEAULMHCKOM NMOMOLIM U KIMHUYECKME pEKOMEHAAUMK (Mpu UX HaimMumm), C
YYETOM U Ha OCHOBAHMM KOTOPbIX (COOTBETCTBEHHO) OKA3bIBaOTCA MEAMLMHCKUE YCAYTU, MYTEM
pa3sMeLLeHMs Ha calTe UCNoJIHUTeNs (MPY HaZIMYUKM Y UCMIONIHUTENS TAKOTO CalTa) CCbIIOK Ha
"OpuumanbHblA  UMHTEPHET-MOpTan npaBoBo  MHbopMaumm"  (Www.pravo.gov.ru) wu
oduLManbHbIM canT MUHUCTEPCTBA 34paBooXxpaHeHns Poccmninckon depepaummn, Ha KOTOPOM
pa3MmeLLeH pybprMKaTop KIMHUYECKUX pEKOMEHAALMI, a TaKXKe NyTEM pa3MeLLeHMs YKa3aHHbIX
CCbIIOK HAa UHGOPMALMOHHBIX CTEHAAX;
K) rpaduk paboTbl MEAMLMHCKMX PAaBGOTHUKOB, Y4YacTBYHOLWMX B MpeaoCTaBNEHUN MAATHbIX
MeaMUMHCKUX YCAYT;



/1) 06pasLbl 4OroOBOPOB;

M) MnepedyeHb KaTeropui noTpebuTtenei, MMEKLLMX MPaBo Ha MOJIyYEHUE JIbrOT, a TaKXKe
nepeyeHb N1broT, NPeAoCTaBASEMbIX MPU OKa3aHMM NAATHbIX MEANLMHCKUX YCAYT, B C/lyYae UX
YCTAHOBNIEHUSA y4dypeauTenemM MeauUMHCKOM OpraHmsaumMm rocyaapCTBEHHOM  CUCTEMDbI
3 paBOOXPAHEHMUS UAN MYHULIMMNANBHOW CUCTEMBI 3 paBOOXPaHEHUS U (MIN) PYKOBOAUTENEM
MeaMLMHCKOM OpraHn3aLmm YacTHOM CUCTEMbI 3[PaBOOXPaHEHUS;

H) agpeca u TenedoHbl OPraHOB MCMOJIHUTENBHOW BAacTM cybbekta PP B chepe oxpaHsbl
3[10pOBbsi TpaXkgaH, TeppuTopuanbHOro opraHa ®PeaepanbHOM CAyObl MO  Haasopy
3/1paBOOXpaHEHNs U TeppuTopuanbHoro opraHa ®egepanbHor cnyX6bl MO Hag3opy B coepe
3alMTbl NpaB NnoTpebutenen n 6aaronoay4ns YesoBeKa.

no Tpe6osaHuto MNaumeHTa (3aKkasumka) MeauuUMHCKas opraHM3aums NpeaocTaBUTh:
a) BbIMUCKY W3 €JMHOro TroCyJapCTBEHHOIO peecTpa HPUANYECKUX UL, UAN €IUHOro
rocyjapcTBEHHOro peectpa MHANBUAYaNbHbIX NpeAnpUuHUMaTenen;
6) KOnuo AOroBopa C NPUIONKEHUSMMU U JOMNOJIHUTE/IbHBIMU COTNIALIEHUAMU K HEMY (B c/lyyae
3aK0YeHUs);
B) cnpaBKy 06 onaate MeaULMHCKUX YCAYT MO YCTaHOBJIEHHOM popMme;
r) peuenTtypHbIi 61aHK C MPOCTaBAEHHbIM LWTaMnoM "8 HaNoroBbiX OpraHoB Poccuickom
depepaunmn, MOAEHTUOUKALMOHHBLIA HOMEP HanoronsaTesbumKa", 3aBepeHHbIM NOANUCLIO U
JIMYHOM NeYvaTblo Bpaya, NevyaTbio MeMLIMHCKOM OpraHn3aLunm;
[1) [NOKYMEHTbl YCTaHOB/JIEHHOro o06pa3ua, MoATBEPXKAAoWME ONiaTy JIEKAPCTBEHHbIX
npenapatoB (KaccoBblit 4YeK, 6NaHK CTPOro OTYETHOCTM WAM  MHOW [ OKYMEHT,
noaTBepXaarowmin GpakT OCYLLECTB/IEHMS pacyeTa, B C/y4asix, €C/M B COOTBETCTBUWU C
TpeboBaHMAMKU 3aKoHogaTenbCcTBa Poccuiickon Pepepaunm 0 NPUMEHEHUM KOHTPOJIbHO-
KacCoBOM TEXHWUKU Y MEOULMHCKOM OpraHu3auum oTCyTCTBYET 06593aHHOCTb MO NMPUMEHEHUIO
KOHTPOJ/IbHO-KaCCOBOM TEXHUKU MPU OCYLLLECTB/IEHUN PACYETOB);
e) cBeJleHUsa O COCTOSsHUMMU €ro 3[0pOBbs, BK/OYash CBEJEHMA O pe3yabTaTax o6c/iefoBaHus,
AuarHose, MeToJax JIeYeHMs, CBSA3aHHOM C HUMM PUCKE, BO3MOXXHbIX BapuaHTax W
nocneAcTBUAX MeAULIMHCKOTO BMELLATENbCTBA, OXUAAEMbIX pe3yJ/ibTaTax 1e4eHUs;
X) cBefeHus 06 WCMOJIb3yEMbIX NPU MNPeAoCTaBNEHUM MNAATHbIX MEAULMHCKUX YCAyr
JNIEKapCTBEHHbIX NMpenapatax U MeAULMHCKUX U3AENNSX, B TOM YUC/Ee O CPOKax MX rOAHOCTU
(rapaHTUIMHBIX CPOKaXx), MOKa3aHMAX (MPOTMBOMOKa3aHMAX) K MPUMEHEHUIO, a TaKXKe CBeJeHus,
No3BoJigloLMNE UAEHTUONUMPOBATL MMIMIAHTUPOBAHHOE B OPraHU3M 4YeJsIoBEKA MeANLMHCKOe
nsaenve.

B CJlydae BPEMEHHOrO MPUOCTAaHOBAEHUS AEATE/IbHOCTM MEAMLMHCKON OpraHu3auumn ans
NPOBEMlEHNS  CAaHUTAPHbIX, PEMOHTHbIX W  WHbIX  MEPONPUATUIA  UCMOJIHUTEND
npouHopMupoBaTb nNoTpebutener nyrteM pasMeleHns UHopMaumMnu Ha camte
MeANLMHCKOM OpraHn3aLmmn 1 BbIBECKE O AaTe NMPUOCTAHOB/IEHUS AEATE/IbHOCTU U BPEMEHMH,
B TeYEeHMEe KOTOPOro AesTelbHOCTb MeANLMHCKON opraHmnsaumm 6yaet NnpuoCcTaHOBEHA;

yBEeAOMUTb NauMeHTa (3aKa3umMka) O TOM, YTO HecobogeHMe yKasaHuin (pekoMeHaaumii)
ucnosHuTens (MeguMuUMHCKOro paboTHWMKA, MNPEAOCTaBAAOWEro MAaTHYH MeAULMHCKYHO
YCAyry), B TOM UYMC/AE HA3HAYEHHOIO pPEeXMMa JIEYEHUS, MOXKET CHU3UTb KayecTBO
npeaocTaBASeMON MIaTHOM MeAMLIMHCKOM YC/yrn, NMOB/eYb 3a CO60M HEBO3MOXHOCTbL ee
3aBepLUEHMSA B CPOK UM OTPULLATENIbHO CKa3aTbCA HAa COCTOSIHWMM 3[10POBbS NOTPEOUTENS;



5.4.

npw 3aK/Il04EHMM AoroBopa (T.e. A0 NoAnMcaHus, IM6o B MOMEHT noanucaHus, anbo nocne
noAnucaHus Jorosopa) no TpeboBaHWMIO NauMeHTa (3aKkasumka) NpeaocTaBUTb NaUUEHTY
MHGOPMaLMIO O NAATHbIX MEAULIMHCKMX YCAYyrax MeAMLMHCKON OpraHn3aumnm, CoAep KaLlyro
cnepyrowme cBefeHus:
a) NopsAAOK OKasaHWs MeAMLMHCKOM MOMOLLM M CTaHAAPTbl MeAMLMHCKON nomolum (npu
Ha/MuMn), NPUMEHsIEMble NpPU MPEeAOoCTaBAEHUN MAATHbIX MEAMULMHCKUX YCIAYr, a TaKXe
MHOpMaLMS O BO3MOXHOCTU OCYLLLECTB/IEHUS OTAE/IbHbIX KOHCYNbTAUUN UM MEeAULIMHCKUX
BMeLLATeNbCTB, B TOM 4YMCNe B 06beMe, NpeBblllaloweM 06beM BbIMOJIHAEMOro CTaHAapTa
MeANLMHCKOM NOMOLLW;
6) wuHbOpMaALUMA O KOHKPETHOM  MEAMUMHCKOM  paboTHUKE, NpefocTaBafioweM
COOTBETCTBYIOLLYHO NAaTHYH MeAMLUMHCKYI ycayry (Bpaye), ero npodpeccroHaibHOM
0bpa3oBaHMK N KBaMPUKALINK;
B) MHPOPMALMS O METOoMaX OKasaHUs MEeAMLMHCKOM MOMOLM, CBA3AHHBLIX C HUMU PUCKAX,
BO3MOXHbIX BMAAX MEAULIMHCKOINO BMeLlaTeNbCTBa, WX MNOCNEACTBUSAX U  OXMOAEMbIX
pe3y/ibTaTax OKa3aHUs MeAULMHCKOM noMoLu (ycnyru);
r) opyrue cBefleHusl, OTHOCALIMECS K NpeaMEeTy 0roBopa.

no TpeboBaHWIO MNaumeHTa (3aKasumka) COCTaBUTb CMeTy (npeaBapuUTeNibHYH0 CMETY) Ha
npegocraBaseMble MO AOroBOPY MJaTHble MeguUMHCKME YCAyrn, KoTopas sBaseTcs
HeoTbeMIEMOM YacTbHO 40r0BOPa;

npeaynpeanTb naumeHTa (3akasumka), ecam npu npegocTaBAeHUn MAaTHbIX MEeAULUHCKUX
ycnyr Tpebyetcs npefocTtaBieHne Ha BO3ME3HOM OCHOBE [I0MOJIHUTE/IbHbIX MeAULIMHCKUX
YCJIYT, HE NPEelyCMOTPEHHbIX 10roBOpoM. bes cornacus naymeHTa (3akasunka) MegmLUMHCKas
opraHmMsauus He BripaBe NpeaoCcTaBAsATb NAUMEHTY AOMNOAHUTENbHbIE NAATHbIE MEAULIMHCKUNE
ycnyru;

nocse MNOAHOrO0 WCMNOJIHEHWUS AOroBopa 06 OKa3aHWMM MAATHbIX MEeOUUMHCKUX YCAyr Mo
NMCbMEHHOMY 3aMnpocy NaumeHTa UanM ero 3aKOHHOro NpeacTaBMTeNA BblAaTb MeAULMHCKME
JOKYMEHTbI, OTpa)katolme COCTOsSIHME ero 340pOoBbS  MoOcCje MNOJiyYeHUS MNAATHbIX
MeAMLUMHCKUX YCIYT, BKlOYas CBeZleHUs O pe3y/ibTaTax 06cneaoBaHMs, AMarHose, MeToaax
neyeHns, 06 wUCMoAb3yeMbIX MpU  MPeAoCTaBAEHMU MJATHbIX MEeAUMUMHCKUX  YCayr
JIEKapCTBEHHbIX MpenapaTax U MeAULMHCKUX mnsgenmax, 6e3 B3MaHus AOMNOJHUTEIbHOM
nnatbl. Cpok oTBeTa Ha 3anpoc - Ao 30 KaneHAapHbIX AHEN. 3anpoc AO/MKEH COAEep’KaTb
JaHHble, YCTaHOBJIEHHbIE [MprUKa3oM MUHUCTepPCTBA 3apaBooxpaHeHus PO ot 31 uionsa 2020
r. N 789H.

MeauLUnHCKag opraH13alnms BnpaBe:

B C/lydae HenpeaBUAEHHOro OTCYTCTBMUSI JIeYallero Bpaya B [AeHb, Ha3HaYeHHbIM Ans
npoBefieHNss MeANLMHCKON YCNYrn, MeAMLUMHCKas opraHnsaums BrnpaBe Ha3Ha4uTb Apyroro
Bpaya Uan OTMEHUTb MPUEM, NPUHAB Mepbl A5 NPeBapUTENLHOIO YBEOMJIEHMSA NALMEHTA;
B COOTBETCTBMM C AEMNCTBYIOLUMM 3aKOHodatenbctBoM PO ob6pabatbiBaTb M nNepepaBaTtb
nepcoHanbHble AaHHble MauMeHTa B paMKax HacTtoswero JloroBopa u uHpopmaumio o
COCTOSIHMM 30POBbS NALMEHTA;

B LEeNSX BHYTPEHHEro KOHTPO/s KadecTBa M 6e30MacHOCTM MeAULMHCKON AesTesIbHOCTU
npoeBoAauTh ¢oTorpapupoBaHue MoTpebutens (3akasuuka), YCTaHOBUTb Ha TeppuUTOpPUMU
NcnonHutens BuaeoHabnoaeHne (B TOM 4yucie B XOA/le U B KabUHETax MeAuLMHCKOM
opraHusauum);



® He gonycKkaTb B KaBMHET /leyalllero Bpaya NOCTOPOHHUX AnL, (BKIHOYas My»Ka, XKEHY U UHbIX
poAcTBEHHMKOB lNoTpebuTens) BO BpeMs OKasaHMs MeaMUMHCKUX ycayr MoTpebutento, 3a
WUCKOYEHUEM CJTyHaEeB, NPeayCMOTPEHHbIX 4.5 ¢T.19 ®3 N2323-03 o1 21.11.2011;

® npuBAEKaTb A5 OKa3aHUA MeANLMHCKUX YCIYT CTOPOHHWUX UCMOJIHUTENEN U COUCTIONTHUTENEN
Nno CBOEMY BbIbOpY;

® OTKa3aTb B MNpPeAoCTaBAEHUM MEAULMHCKUX YCAYr B  CAy4vasx, MpeayCMOTPEHHbIX
3aKoHoAaTeNnbcTBOM P®, B TOM uucne B cnay4vae, Koraa npegocraBasemMas MeauuMHCKas
yc/yra He SBASeTCs NpeaMeTOM INLEH3UPYEMON AeaTeNbHOCTU icnonHuTens, Npu Haamyunum
NPOTMBOMOKa3aHWUI CO CTOPOHbI 34,0POBbS, MPU OTCYTCTBUM MEANLMHCKUX MOKA3aHUIN U PUCKE
HaHeceHMs Bpeaa 340POBbI0 U MHbIX 0OBEKTUBHbLIX 06CTOATEILCTBAX, MPU KOTOPbLIX YC/yra He
CMOXeT oTBeYaTb TPebOoBaHMAM KayecTBa M 6e30MacHOCTU, NPeAyCMOTPEHHbBIM 3aKOHOM U
NoJ3aKoHHbIMM akTaMu PO, a Tak)Ke Npu OTCYTCTBUM BO3MOXKHOCTU NPEeAOCTaB/IEHNS YCYT.

6. TMopsafoK paspelleHuns cnopos.

6.1. B coOTBETCTBUM C AENCTBYHOLMM 3aKOHO4ATENLCTBOM, UCMOJIHUTE/Ib HECET OTBETCTBEHHOCTb
nepep notpebutenieM (3akasunMKoM) 3a HEUCMOJIHEHUE UM HEHAA/IEXALLEe UCMOJIHEHUE YC/IOBUIA
[LOroBOpa, a TakXXe 3a NpUYMHEHME Bpeaa 340POBbIO U XXU3HM NaUMEHTa.

6.2. TlpeTeHsun M Crnopbl, BO3HUKILME MEXAY NoTpebuTeneM (3akasymMkoM) U MeaAMLMHCKOM
opraHu3aumen, paccMaTpMBaloTCa AUPEKTOPOM (rnaBHbIM BpayoM) MeAMLIMHCKOM OpraHmsauuu,
BpayebHOM KOMUCCUMEN, CO3JaHHON B MeAMLUMHCKOM opraHmsauum. Cnop MOXeT ObITb pa3peLleH
nyTeM NeperoBopos, NpoLeaypbl Meamnaummn B Nopsiike, yCTaHOBIEHHOM 3aKOoHoaaTebcTBOM PO. B
Ccnydae He [OOCTMDKEHWUS Cornacus - Crop paspellaeTcs B COOTBETCTBUM C  AENCTBYHOLWMM
3aKoHoAaTeNbCTBOM PO.

[laHHOe NOoJIoXKeHMEe He AMLAaeT NauMeHTa NpaBa Ha HenocpeacTBeHHOe obpalleHune B cyh, Kak
MWHYS NpoLEeaypbl aNbTEPHATUBHOIO pa3peLLeHms CNOpPoB, Tak U BCIEACTBME HELOCTMXKEHUS B UX
xofe oborogHoro cornacums.

6.3.  [lpy BOSHUKHOBEHUM MPETEH3MIN MO Ka4yeCTBY OKa3aHHOW MeULMHCKON yCayrn notpebuTtenb
(3aKa3umMK) MMeeT NpaBoO HanpaBUTb HEMOCPEACTBEHHO UCMOJIHUTEIIO, HA E€ro NOYTOBLIM agpec uam
afpec 3/1eKTPOHHOM MOYTbl, yKasaHHble B pasfaene PekBU3UTbl CcTOpOH [loroBopa Ha OKa3aHue
NAaTHbIX MEAULIMHCKMX CNYT, MPETEH3UIO, N3NIOXKMNB €€ B NMCbMeEHHOM dpopMe.

B npeteH3un [0/MKHbI COAEpP)KATbCA CBEAEHUS, AOCTAaTOYHblE ANA UAEHTUPUKALMM NoTpebuTens
(3aka3umka) (PNO, pata npesoCcTaBAEHUSA MEAULMHCKOM YCAYTU U €€ BUA), a TAKXKE CYTb NPETEH3NN
N KOHTAKTHblE [aHHble A1 ONnepaTMBHOM CBSA3M C NoTpebuteneM (3akasuymkoM) - TenedoH, agpec
3IEKTPOHHOM NOYThI.

6.4. B c/iyyae NocTynieHus NpeTeH3nn noTpebutens (3akasumka), UCMOJIHUTENb HanpaB/SeT eMy
OTBET B OTHOLLUEHUWN 3aSBJIEHHbIX TPEOOBaHUM B CPOKWU, YCTAaHOBNEHHble ANS YAOBAETBOPEHUS
TpeboBaHM NoTpebutens 3akoHoM PO «O 3awmTte npaB noTpebuTenen», a Npu Ux oTCyTCTBUM - B
[eCATUAHEBHbINA CPOK CO AHSA NOJlydeHus npeTeH3nn. OTBET HaNpPaBAAETCA MO afpecy 3NEKTPOHHOM
MoYyTbl, YKa3aHHOMY notpebuTtenem (3akasumkom), a Npu ero oTCYTCTBUM - 3aKa3HbIM MUCbMOM C
yBeAOMNEHNEM O BpY4YEHUM NNUOO MHBLIM CMOCOOOM, KOTOPbLIM MO3BOASET 3aPUKCMpoBaTb GaKT
HarnpaB/ieHMa OTBETa M ero NoayYeHns notpebutenem (3akasunkom).

6.5. C uenbto 06BEKTMBHOIO M BCECTOPOHHEFO PacCMOTPEHUS AOBOAOB MPETeH3UM NauMEHTa,
MeAMUMHCKas opraHMsaumMs UMeeT npaBo TpeboBaTb OT NaUMEHTa NpeaocTaB/ieHUs
NONONHUTENIbHON MHOPMaLMKN, KOTOpas MMEeEeT 3HayeHue A PacCMOTPEHMS MPETEH3UM MO

CyLLLECTBY.



6.6. B cnyyae NpoxoxKAeHUS MaLUMEHTOM MO CBOEN MHULMATUBE HE3aBUMCMMOWM 3KCMEpPTM3bl MO
BOMpOCaM MNPEAOCTaBAEHUS MEAULUMHCKUX YCAYr, MauMeHTy peKOMEHAYeTcs YBEeAOMUTb
MEAULMHCKYIO OpraHmMsaumio MUCbMEHHO O JaTe U BPEMEHU MPOBEAEHUS COOTBETCTBYIOLLEMN
3KCNEepPTU3bI C LEeblo obecnevyeHus NpUCYTCTBUA NPEACTaBUTENS MEAMLMHCKON OpraHM3auumn npu
NnpoBeAeHNN SKCNEePTUS.

6.7. WcnonHutenb ocBoboXaaeTcs OT OTBETCTBEHHOCTM 3a HEUCMNOJIHEHWE MW HeHagd/exallee
MCMOJIHEHUE MNATHON MEeAMULMHCKOM YCAYr1, €CIM [OKaXKeT, YTo 3TO MPOU3OLLNIO B C/IEACTBUE:
HEMPEeOoa0/IMMON CUJIbl, TPYBOM HEOCTOPOXHOCTU MauMeEHTa, NpUBEALLEN K HACTyM/IEHUIO Bpeja,
YyMbIC/1a NaUMEHTa, a TAKXKE MO MHbIM OCHOBAHUAM, NPEyCMOTPEHHbIM paXKAaHCKMM KoJeKcoM PO,

7. KOHTpoOJb 32 NpeAocTaB/IeHUEM MAATHbIX MEeAULUHCKUX YCAYTU
U OTBETCTBEHHOCTb UCMOJIHUTENA

7.1. KoHTponb 3a cobawogeHneM Hactoswero [lonoXeHns ocywecTBASeT [aBHbIM Bpay
MeNLMHCKOM opraHnsaLmu.

7.2.  KoHTponb 3a cobnwogeHneM [lpaBun NpeaocTaBieHUs MAaTHbIX MEAUUMHCKUX YyCayr
OCYLLLECTBNAETCS:

e  ®depepanbHOM CNy>KOOM NO HAA30pY B chepe 34paBOOXPaHEHUS B HAaCTU OCYLLLECTBAEHUS
denepanbHOro rocyapcTBEHHOro KOHTPOJis (Haj3opa) KayectBa M 6e30MacHOCTU
MegMUMHCKOMN [AesTeNlbHOCTM, pPacnoJIOKeHHOM Mo agpecy: Mockea, CrnaBsiHCKas
naowaab, 4.4, ctp.1, ten. +7 (495) 698-45-38;

e  OdepepanbHo cayxboih No Hagasopy B cdepe 3aluUTbl NpaB noTpedbutenen u
6naronoslyymMs 4esioBeka B YacTU 3aWMTbl NpaB NoTpebutenen, pacrnosiodKEHHOM Mo
apapecy: N'padckuii nep., 4. 4, kopn.2,3,4 ten. +7(495)687-40-35;

7.3.  3a HeucnosHeHWe nMOGO HeHaAaNeXallee WCNOoNHEHWe 00653aTeNbcTB N0 A0roBOPY
WUCNONHUTENIb HECeT OTBETCTBEHHOCTb, MPEeAYCMOTPEHHYI 3aKOHOAATe/IbCTBOM PoccuincKkom
depepaunm.

8. 3aknuuTenbHbIE NOJIOXKEHUSA

8.1. Hactosuwee MonoxeHne Bctynaetr B cuay ¢ «__ 15 » _ mas__ 2024 r. u pgencteyet
6eccpoyHo.

8.2. Bce nsMeHeHUs N AonosiHeHUA K HacToaweMy onoxeHntio opopMAAITCS B MUCbMEHHOWN
dopme.

8.3. MepauuuHckas opraHmsaums obecrneynmBaeT HeOrpPaHUYEHHbIM AOCTYN K HacTosiwemy
OOKYMEHTY.

8.4. Hacroduiee nonoxeHuve AOBOAUTCA [0 CBEAEHUS BCeX PabOTHMKOB MEpPCOHAsIbHO Moj,
pocnuce.



